RCN Case Studies
Maggie Quail has being working a nursing auxiliary in the neo-natal unit in Craigavon area hospital for the last 10 years. She is also a wife and mother.

“I feel lucky to have been one of the first nursing auxiliaries to benefit from the collaboration between the RCN and the OU by completing the Understanding Health and Social Care course. 

“When the opportunity arose for me to study with the RCN and the OU it appealed to me because it gave me the opportunity to study part-time. It allowed me to accommodate my studies and my family life, sporting activities and social commitments and it enabled me to study successfully while continuing to work and earn a living. This system works for me because of the flexibility that studying with the OU allowed.

“The RCN made the commitment to pay my course fees and in return I made a pledge to follow through and complete the course, and take full advantage of the opportunity I had been given.

“Starting the course I felt apprehensive, as I had never studied at this level before. But to my relief the OU course books were clear and easy to understand, and the accompanying monthly tutorials at the RCN made the information fall into place. 

“With the support of family, friends, ward manager, the RCN and the OU, and the other students on the course, I soon found myself settling into student life and embarking on my first undergraduate programme.

“Studying the course has given me more confidence and allowed me to develop my study skills and enhance my practical skills, knowledge and understanding of health care issues. I now feel more confident and empowered in my work. I have been inspired to go further and I’m keen to embark on further studies, possibly in the OU nursing programme. I am now aware how successfully this part-time nursing programme works for staff my level, and for those who are unable to study full-time. 

“In future I hope many more health care workers will avail of the opportunity to study part-time with the support and backing of the RCN and the OU and with the same degree of success that I have.”

Dorothy Glass was a distance learning student with the RCN. 
“It all started one day back in May 2005 when I attended a senior nurses meeting in the Health Care Trust where I work. On offer at that meeting was a course that was highly relevant to my work, and there were seven places. I was really interested in the course, but was rejected, in public, because I did not have a nursing degree. I was informed that experience did not count and, having been a Registered Nurse, Registered Midwife and District Nursing Sister with various robust in-service courses, I thought I had all the requirements. I left that meeting feeling totally deflated, under-valued, my confidence in my boots, and wondering whether I was past my ‘sell by date’. 

“I then started to look at various undergraduate courses and had almost abandoned the whole idea, when the RCN monthly bulletin came through the letter box. I noticed an advertisement for the RCN’s distance learning courses, and one immediately appealed to me – the BSc Hons in Gerontological Nursing. The advertisement mentioned that the course was available throughout the UK, and that the age range for students was 24 –75years, so I knew I was in there somewhere!! 

“After enrolment I received the BSc Hons in Gerontology nurses’ programme handbook and module guide. The first module began in September 2005 and I completed the programme last summer. During the two years I did six modules and submitted 12 assignments.

“So why do nurses need to be educated to degree level standard if it is just to perfect our bedside manner? I remember thinking what a waste of time it would be for me to study a module on reminiscing. Here I was, a mature woman with three grown-up children, who had seen a little of life. I knew how to handle people. But by applying the knowledge I gained, through the modules, helped me to understand not only how other people tick, but also a lot about myself. At the risk of sounding sentimental, simply holding a nervous patient’s hand and taking the time to talk to them and their families is priceless. This is no mean feat in today’s NHS where many of us are so hurried we often cannot find the time to do the things that attracted us to nursing in the first place. 

“The RCN modules helped me understand those attributes and if I can hang on to them, perhaps the most basic of all nursing skills, I will not go far wrong. Making a difference to the patient experience is what I want to do.

“My life outside work has always been really busy. I have three children – Donald almost 23, Heather almost 22 and Annabel 18. Keeping abreast of all their activities requires a high level of co-ordination. And in the little spare time I have I enjoy walking, gardening and reading. With all the demands of full-time work and family life, study was only possible by doing a distance learning course like the one I’ve just completed. I did most of my studying in the evenings and at weekends. My husband was a tremendous support to me as he was delegated to running the house at this time. This learning experience provided me with a great insight of both the rewards and challenges of distance learning.

“In July 2007, when I had almost finished the programme, my father died very suddenly. I contacted my tutor immediately and explained the situation. Problems I envisioned at this time did not materialise, thanks to the compassionate support I received from the distance learning team at the RCN. 

“Although daunting to begin with, I soon realised that I was not on my own. The tutor was always at the end of the phone, or quickly responded to my e-mails with invaluable help. I completed the course and obtained a BSc Hons in Gerontological Nursing, and attended the awards ceremony in London in February this year.”

