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Welcome to sesame magazine...
...you’ve joined the Open University at an 
exciting time.

Firstly, 2009 is the 40th anniversary of the 
University and it will prove to be an opportunity 
to celebrate and reflect on its successes over 
the decades of providing learning to more than 
two million students. 

it’s also a time to look forward to the future. 
in this introductory issue to sesame, you can find out more 

about the technological advances the University has made during 
the past 12 months.

there has been the launch of Platform, a virtual campus, which 
gives you all the latest news, support you need with study and the 
chance to interact digitally with other OU students and alumni (see 
p8 &9). 

In addition to Platform, the OU has boosted its profile on the 
web, with a significant presence on YouTube as well as 
collaborations with Apple and Google. 

And, of course, there’s sesame, which every student can either 
choose to view online or have delivered to their home every 
quarter.

For 30 years, sesame has been informing, entertaining, 
representing and supporting OU students.

its pages are packed with news and features, including articles 
offering expert tips and advice, interviews with famous faces and 
inspiring stories from fellow OU students. 

Keep an eye out for the next issue of sesame and, in the 
meantime, log on to www.open.ac.uk/sesame if you wish to get 
hold of past issues and the latest news. 

enjoy this issue, and your OU studies – and do get in touch with 
any feedback or stories. 
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Net growth 

 tHe OPen UniversitY’s 
online presence has increased 
dramatically. in addition to its 
virtual campus Platform (see  
pp 8-9), the University has its 
own channel on Youtube, the 
online video sharing website, 
with the launch of OUview 
(http://uk.youtube.com/ou). the 
channel features more than 
300 videos with educational 
content in the OULearn section, 
covering topics from a cyborg 
future to interactive art with 
wooden mirrors. 

in OULife, staff and students 
can submit their own videos – 
from graduation ceremonies to 
video blogs. 

Another development which 
has increased access to course 
material and lectures is the OU 
partnership with Apple. it offers 
free downloads, including 
podcasts and videos, which 
can be played on your iPod or 
iPhone as well as your PC. 

so far, there have been a 
million downloads of course 

material from www.apple.com/
education/itunesu.

the Open University also 
has a relationship with the 
world’s most popular search 
engine, Google. iGoogle 
Gadget gives users a fact every 
day with a link which enables 
them to study a free OpenLearn 
course.

visit www.google.com/ig, 
then click ‘Add stuff’ and 
search for ‘Open University’. 

ian roddis, Head of Online 
services at the Open 
University, said: “the social 
web is changing the way people 
interact and learn online.

“We’ve always used 
technology to help members of 
our community connect, but 
now they are able to make their 
own connections. 

“there are a number of 
projects coming up which will 
take the best of the social web 
and make it relevant to people’s 
lives at the OU.”

A feature which gives 

students immediate access to 
dynamic interactive news and 
information – without any effort 
– is the OU Life screensaver. 

the re-launched 
screensaver, which has been 
used by 47,000 people 
worldwide, features images, 
animation, videos and scrolling 
text, and is compatible with 
Windows vista.

Users can click through to 
more detailed content or web 
links by simply touching the 
spacebar. 

For more information visit  
oulifescreensaver@open.
ac.uk.

students who want to meet 
other OU learners online can 
join the Open University 
network on the social 
networking website Facebook.

At present it has about 4,000 
members and you can join by 
using the OU email address 
you were given on registration.

the network allows you to 
interact with other members; 
see upcoming OU-related 
events; view links posted by 
other members; buy and sell on 
the marketplace and discuss 
subjects. 

the student magazine 
Sesame also has a group on 
the site, where you can give 
views on the discussion board; 
post links to websites, as well 
as view photos and videos from 
OU events. 

the OU has released the 
Course Profile application, 
which Facebook users can 
quickly and easily incorporate 
into their profile.

By installing the application, 
students can add details of 
past, current and future Open 
University courses, and 
undertake a broad range of 
activities.
 see pp 8-9 for more details 
about www.open.ac.uk. 

Platform: your 
virtual campus

tHe OU’s sOCiAL 
media website Platform 
allows all students to not only 
keep up-to-date with 
University news, but get 
involved by sharing ideas and 
experiences. 

the site’s news section 
brings together all OU-
related developments plus 
expert commentary from 
University academics on 
breaking national and 
international stories.

You can also contribute to 
the site by posting comments 
in the Forum section and 
submitting articles, blogs and 
more. in addition to written 
articles there are podcasts 
and video content, ranging 
from formal news items to 
rawer, sometimes live, 
reports. 

the Campus section is 
where you can find support, 
from study tips to useful links 
– all designed to make 
everyday life and study that 
much easier. And remember, 
there’ll be other students and 
alumni on Platform for added 
peer support.

explore the site by visiting 
www.open.ac.uk/platform. 

“Did You Know? More than 3 billion videos are watched online each month in the UK (comScore)” News Update

Developments on the web have created more opportunities for oU students 

the Open University has always embraced new technology. Here are are some examples of how the 
OU has further improved the way it communicates with its students…
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James may Hermione cockburn 

OU on the box
the Open University is renowned for its collaboration with the BBC making lively, informative tv 
programmes. Here are two examples of popular OU/BBC co-productions…

technology

James May’s Big Ideas
tOP GeAr Presenter 

James may is probably one of 
the country’s best-known petrol 
heads – but his interest in 
mechanics doesn’t stop at cars. 

His three-part series James 
May’s Big Ideas, academically 
advised by the OU’s tony 
dixon, looks at energy, the 
future of personal transport, 
and robotics. 

A self-confessed “amateur 
dilettante” when it comes to 
physics, James has a keen 
interest in technical ideas, 
especially new machines and 
the principles and philosophy 
behind them. 

“I’ve always been a fiddler 
with mechanical things,” said 
James. “i like to understand the 
way they work, the principles 
behind them, and i like to think 
i’m quite good at putting these 

Geology

Fossil Detectives
across to the casual audience 
– although things like robotics 
and energy are quite 
complicated to explain.”

the programme was 
originally intended to 
investigate energy, but after 
discussions with the production 
team it grew to look at the future 
of technology. 

He said: “What we need to 
do is to find an easy and safe 
way to move around the vast 
space above our heads and we 
have not done it yet. 

“We don’t know exactly what 
kind of vehicle it will be – i don’t 
think it will be a mini-metro with 
a propeller.”

He concludes: “the idea 
behind the programmes is to 
inspire you and make you 
realise the subject is worthy  
of a bit more investigation.”

WHen it COmes to firing 
up the British public with 
enthusiasm for rocks and 
fossils, few people could  
be better qualified than 
Hermione Cockburn. 

An earth scientist and OU 
tutor on Environmental Science 
(s216), Hermione has built up 
her communications skills 
since she left full-time 
academia five years ago to 
pursue a career in science tv. 

she has appeared on What 
the Ancients Did for Us, Rough 
Science and Coast, but Fossil 
Detectives will be the series 
she is most proud of, she says, 
because its subject is “closest 
to my heart”.

she said: “Fossils are 
beautiful and fascinating, but 
are also packed with scientific 
meaning. imagine walking 

along the beach and your eye 
catches the unmistakable swirl 
of a glistening ammonite – you 
may be the first and only person 
for millions of years to see it. 

“i challenge anyone not to be 
thrilled by that! But fossils also 
connect us to the past in a way 
nothing else can, they are vital 
to our understanding of the 
evolution of the planet, to life on 
earth and to our own evolution.”

Fossil Detectives follows the 
format of the award-winning 
OU/BBC series Coast, a 
visually stunning tour of the 
British isles. Like Coast, it 
homes in on locations in Britain. 

she added: “One of the 
things that made Coast 
successful was the short story 
format, where we don’t go into 
too much depth, but get quite a 
lot of information in each story.”

News TV
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Looking forward
Having embarked on an Open University course, you may find you’ve been bitten by the learning bug. 
Here’s a selection of new courses to whet your appetite… 

AnYOne WHO HAs been 
curious about what goes on 
inside the white tents at crime 
scenes will be fascinated by 
Elements of forensic science 
(s187).

separating the fact from the 
fiction, the course gives an 
insight into the application of 
scientific knowledge to 
wide-ranging questions of civil 
and criminal law.the course is 
suitable for those who have a 
basic knowledge and want to 
understand how this science is 
applied to crime scene 
investigations. 

it explores how forensic 
scientists work; the techniques 

they use and how they reach 
their conclusions. 

the focus is on topics 
relating to the human body, with 
the opportunity to learn about 
fingerprinting, body fluids in 
crime detection, drugs and 
dnA testing. 

students will also learn 
about the ‘forensic process’; 
how police and forensic 
scientists work together to take 
a structured and logical 
approach to collecting, 
analysing and presenting 
forensic data.

Courses start in may, 
september, november 2009 
and February 2010.

science

CSI uncovered

Business

Introduction to counselling
miLLiOns OF PeOPLe 

suffering from depression or 
chronic anxiety go untreated in 
Britain each year. And the 
current recession means many 
more are expected to suffer 
from debilitating stress. 

in response to this growing 
demand for therapists, the 
Open University is launching 
introduction to counselling 
(d171) which provides a 
starting point for anyone 
seriously considering a career 
in the field. 

arts

The power  
of art

FrOm CLeOPAtrA tO 
the meaning of life and 
leisure via shostakovich’s 
string quartets – it’s all 
featured in The arts past and 
present (AA100) course.
The first book Reputations 
focuses on artistic and 
historical reputation through 
case studies of famous and 
infamous people, while Book 
two, Tradition and dissent 
takes a more philosophical 
approach.

Book three, Cultural 
Encounters, examines 
different cultures at different 
times. 

The final book, Place and 
leisure, looks at the human 
environment over a range of 

the 12-week course, which 
costs £215, starts in April 2009, 
followed by one beginning in 
October 2009 and another in 
April 2010.

students who want to 
pursue the subject further can 
register for the Open 
University’s Foundation Degree 
in Counselling. 

this course provides a 
deeper understanding of the 
theory and skills needed to 
practise as a professional 
counsellor. 

periods and contexts to 
explore questions about the 
meaning of life and leisure, 
and the placement of the arts 
within this arena.

this Level 1, 60-point 
course will be replacing An 
introduction to the humanities 
(A103) and starts in  
February and October 2009. 
there is also another course 
starting in February 2010.

Courses Update“Did You Know? 8,500 hours of free learning resources are available at www.open.ac.uk/openlearn”
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Almost everything you need to know about the Open University is just a mouse 
click away… the OU’s website www.open.ac.uk is the gateway to a vast array 
of information about the University, covering everything from course details to 
support and services. Here’s a taste of what the website has to offer...

 

Your University website 
www.open.ac.uk

Website Overview

1 StudentHome

tHe stUdentHOme 
website is your main point of 
access for all the information 
and facilities you need while 
studying. it is also your virtual 
learning environment where 
you can access your course 
and learning material and join 
forums. 

You can also contact your 
personal tutor (where 
applicable), pick up tutor 
marked Assignments (tmA) 
and course results as soon as 
they become available. And 
you will be able to access a 
wealth of online study 
resources.
www.open.ac.uk/students

2 Platform
tHe UniversitY’s social 

media website, Platform, is not 
only a means of keeping in 
touch with what’s going on at 
the University, it gives you the 
opportunity to share your views 
and experiences. 

the virtual campus has 
dedicated subject areas with 
faculty news and 60-second 
lectures. 

there’s also the Campus 
section with all kinds of helpful 
study tips and useful links to 
make your everyday life and 
study easier. 

Platform also has a variety 
of blogs and articles from big 
names in the worlds of arts, 
media, humanities, science  
and politics.

And of course, there’ll be 
many other students and 
alumni on Platform, too, so 
peer support and a community 
feel is a big bonus. 

www.open.ac.uk/platform

3 Courses

tHe OU HAs more than 
600 courses which can count 
towards over 200 qualifications 
– and their details are easily 
accessed via the Courses 
page. 

this section of the website 
will help you plan your career at 
the University working towards 
your first university-level 
qualification, providing fast 
search tools to cut through the 
online prospectus.

there are answers to 
questions about what it’s like to 
study at the OU by distance 
learning; how you can help with 
fees; and what you need to do 
to achieve a qualification. 

www.open.ac.uk/study

4 Subject sites

iF YOU’re stUdYinG 
science, Arts and Humanities 
or Psychology there are subject 
websites especially for you. 

these are designed for you 
to access more in-depth 
information about your chosen 
subject area.  

each contains a subject 
overview; a noticeboard 

detailing developments within 
the subject area, study 
resources, and careers advice.  

From time to time there are 
online forums for you to share 
your views, discuss ideas with 
other students, or question the 
OU experts.  

these  forums will be 
advertised on the sites. more 
subject websites are planned 
for the future. 
science 
http://learn.open.ac.uk/site/
studying-science
arts and Humanities
http://learn.open.ac.uk/site/
ah-home
Psychology
www.open.ac.uk/subjects/
psychology

5 Library

tHe OU LiBrArY services 
give students access to a 
world-class collection of 
materials that will enhance their 
learning experience.

it has  more than 200,000 
books and 2,500 print journals. 
the library helpdesk is open 
seven days a week, except 
Bank Holidays, and can be 
contacted by email, webform, 
webchat, phone, fax, letter or in 
person. 

staff aim to give a response 
within 24 hours.For more 
information visit:  
www.open.ac.uk/library
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“Get involved with student life and register at www.open.ac.uk/platform”

9
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Website Overview

6 Open2.net

tHe OU And BBC have 
had a long history of making 
lively, informative programmes 
together. 

the kipper ties and sandals 
of late-night broadcasts are a 
thing of the past, and the 
University and the corporation 
are making programmes which 
are appealing to an increasingly 
mainstream audience.  

shows which have caught 
the imagination of viewers 
include: Coast, The Barristers, 
and Can Gerry Robinson Fix 
the NHS?

the site has comprehensive  
listings, features, discussion 
and learning. For more 
information about BBC and OU 
programmes visit:  
www.open2.net
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US and them
dr simon Bromley, Associate dean of the OU’s 
Faculty of social sciences, discusses his new 
book American Power and the Prospects for  
International Order, which questions the precarious 
position of the superpower at the dawn of a new 
world order. scott russon reports...

set out official policy, but it also 
looks at the writing and analysis 
of the foreign policy community 
in the Us – such as the writings 
of Henry Kissinger [former Us 
national security Advisor and 
secretary of state], 
neoconservative thinkers, 
think-tank material, policy 
statements, the media, etc. so i 
look at the nature of Us power 
and what uses it can be put to in 
terms of shaping international 
order – and what Us politicians 
and analysts have to say about 
that.

there’s an argument that 
the Us is no longer able to 
act unilaterally. Would you 
agree?
it depends on what the ‘act’ is. 
if it’s to act to attack a target or 
destroy a regime, then i don’t 
think that’s true at all: they can 
go anywhere and do anything. 
if the ‘act’ is to attack and have 
some kind of political stability in 
the aftermath, then definitely 
yes – and iraq is an object 
lesson in that. the whole point 
of military force is to enable you 
to get the political objective you 
desire, and what the Us is 
unable to do is secure the 
political objective without the 
help of other nations.

Is that a recent lesson for 
them? Us involvement in 
Vietnam and more recently 
somalia ended badly... 
iraq has brought it home to an 
administration that assumed 
being the sole superpower 
gave them the ability to do 
things. they hadn’t reckoned 
on the political consequences 
of breaking up a regime or the 

difficulty of putting it together 
again – and you can’t just leave 
it broken. At least when you 
have a regime you don’t like, 
you have a regime to deal with; 
when you haven’t got a 
functioning state, it is chaotic 
and difficult. The US totally 
underestimated what it would 
need to do.

Whether that is a new thing? 
You have to remember the Us 
history: it’s never had a colonial 
army, apart from Korea and 
vietnam it has never fought 
wars of decolonisation, and it 
has never fought long 
counterinsurgency wars, so 
they don’t have a history or 
strategy of thinking about 
conflict in terms of what 
happens when you knock over 
a regime and what you put in its 
place.

should the blame be placed 
at President Bush’s door?
i don’t think it’s as personal as 
that. After 9/11, large sections 

of the Us foreign policy elite 
simply didn’t give much thought 
to the political thinking that 
needs to go alongside any 
serious use of military force. so 
it wasn’t just Bush, there were a 
host of senior decision makers 
in the Pentagon and the 
administration. 

But did Bush not appoint 
those decision makers?
i think there is an element of 
truth in that because two of the 
people who are most 
responsible for a policy that 
was reckless – whether you 
agreed with the war or not 
– were dick Cheney and 
donald rumsfeld, who Bush 
appointed. the other person 
who should carry a huge 
amount of the blame is 
Condoleezza rice. As  
national security Advisor, it 
should have been her job to 
force people to think about 
what would happen when 
victory in iraq was secured.  

tHe Us is showing signs of 
serious strain. the 9/11 terrorist 
attacks laid bare the nation’s 
domestic vulnerability, while 
the subsequent declaration of 
the ‘war on terror’ has given 
rise to a new breed of Us 
military campaign. the 
invasions of Afghanistan and 
iraq that followed have proven 
costly, unpopular and 
prolonged. relations with old 
enemy russia are becoming 
familiarly frosty, but it’s the rise 
of China and india that is 
causing the real chills. the eU, 
meanwhile, continues to grow 
in confidence and the flagging 
of the dollar ensures sustained 
pressure on the American 
economy. things are less than 
rosy in the land of the free and 
the home of the brave...

OU academic dr simon 
Bromley looks at some of the 
trials that the Us now faces as 
the world order shifts and 
questions whether it will be 
capable of rising to the new 
challenges posed. As part of 
his research, he looks at four 
key issues: the strengths and 
weakness of American foreign 
policy, the relationship with 
europe, the international oil 
industry and, finally, the dollar 
as an international currency in 
the context of China’s rise in the 
world economy...

tell us a bit about chapter 
one, the american ideology: 
modernization theory and the 
neoconservatives.
it’s a study of the aims of Us 
foreign policy and looks at 
debates in the Us about the 
nature of it. my research draws 
on the public documents that 

Research feature

“the aftermath of the Iraq victory 
has shown the limit of military 
power when it’s not connected  
to a clear political strategy.”
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the aftermath of the iraq 
victory has clearly shown the 
limit of military power when it’s 
not connected to a clear 
political strategy.

You also look at the often 
controversial relationship  
between america and oil…
it’s about the Us and the 
international oil industry, and 
looks at debates prompted by 
the Gulf War, but it’s not 
specific to that. There is a lot of 
interpretation about the iraq 
War being an attempt by the Us 
to control middle east oil – 
that’s obviously not a new 
statement about Us foreign 
policy in the middle east, it’s 
been said since the second 
World War. in one sense the 
statement is true, as the Us 
would not be that interested in 
the region if it didn’t have any 
oil, though iraq is currently a 
relatively small producer. What 
i have looked at is what does it 
mean to talk about control of a 

commodity like oil? Here i have 
extended work done on a book 
i previously wrote, American 
Hegemony and World Oil, and 
question what type of 
international oil industry 
structure have Us foreign 
policy and the actions of the 
major oil companies attempted 
to create. i examine what the 
Us government and Us 
companies are doing and how 
that relates to what other states 
(whether these are the oil-
producing states in the middle 
east or other states that are 
either now or in the future major 
consumers of oil, whether that 
is the eU, Japan, China or 
India) who have significant 
interests in this area are trying 
to do.

the main conclusion i come 
to is that, although it is true that 
Us foreign policy in general 
and military power specifically 
are very important in the way in 
which the international oil 
industry gets structured, it is an 

industry that is open to other 
countries. so far there is no 
evidence that the Us is seeking 
to exclude any other counties. it 
is a form of Us control but it’s a 
form of control that, at the 
moment, is working to the 
advantage of the main oil-
consuming regions. 

Does your book hypothesise 
on what the Us can do 
to lose its massive oil 
dependency?
the conclusion of the chapter 
that looks at the international oil 
industry questions what will 
happen when conventional oil 
starts to become scarce. i have 
considered several possibilities 
and essentially there are two 
main ones that i think will be 
important in terms of what the 
Us does. One is that there are 
considerable reserves of what 
is called nonconventional oil 
around the world and some of 
that is already being developed. 
What’s called conventional oil 
is what’s found in reservoirs 
under the ground: you drill 
down, sometimes you have to 
inject pressure to get it out, but 
the stuff comes out. 
nonconventional oil is oil that is 
underground but is mixed up 
with other elements, such as 
sand and broken rock – it’s not 
just sat in reservoirs and it’s not 
easy to access. to be able to 
use it like conventional oil 
involves an energy-intensive 
and rather environmentally 
unfriendly process, which is 
also expensive. so it only 
becomes an economical 
source when conventional oil 
prices reach a certain price: it is 
economical now given the price 
levels of the past years. 

the sticking point for the Us 
is that you can substitute oil in 
most sectors of the economy 
but at the moment it’s very 
difficult to do that with 
transport, which is where most 
of the oil that the Us imports 
goes. And i don’t believe the 
Us transport sector is going to 
be weaned off oil any time soon 
– it’s simply not being 
addressed as a political priority. 

the other alternative is to 

make oil out of coal. Worldwide 
coal reserves are large and the 
process is technologically 
easy: the nazis did it during the 
second World War, and south 
Africa did it when there was an 
embargo on oil supplies during 
apartheid. Again, it’s not a very 
clean process, not very cheap, 
and oil prices have to stay high 
for it to be a serious proposition. 
However, some Us states that 
have large coal deposits are 
very seriously proposing that 
they turn their coal into oil. 

American Power and the 
Prospects for International 
Order is out now.

Research feature“Did You Know? The Open Library receives more than 2.5 million page views each year”

course connection
a world of whose 
making? (DU301)

this course offers an 
innovative perspective on 
contemporary international 
studies. 

How can we best 
understand and analyse 
international developments 
such as the role of the World 
trade Organization or global 
contests over religion, 
culture and rights? 

What are the main forms 
of international order and 
disorder, and how are  
they changing? 

this course provides the 
tools of political and 
economic analysis needed 
to answer these questions. 
Call 44 (0)845 300 6090 or 
visit www.open.ac.uk/
courses for more 
information. 

Quote sesame in any 
correspondence.
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OU proves life  
does begin at 40

tHe OPen UniversitY is 
marking four decades of 
helping its students fulfill their 
potential with a series of events 
across the country. 

the University will be 
holding the events to celebrate 
bringing accessible, high-
quality learning to everyone, 
irrespective of who they are, 
where they are, or what they do. 

the packed programme 
includes an anniversary concert 
at milton Keynes theatre, close 
to the OU’s headquarters at 
Walton Hall, milton Keynes, 
plus other events in the 
University’s regions – including 
a degree ceremony in the 
shetlands, where there is the 
highest proportion of OU 
students per capita. 

Professor Brenda Gourley, 
the vice Chancellor of the 
Open University, said: “the OU 
was initially a bold experiment 
in higher education, founded on 
the radical belief that no matter 
what the person’s previous 
educational qualifications were, 
he or she should be given the 
opportunity to succeed. 

“Forty years later we 
continue to be, and strive to be, 
an exemplar of what higher 
education should be in the  
21st century: transformative, 
creative and, most importantly, 
innovative. 2009 will prove to be 
a landmark year for the 
University, which will be marked 
with an exciting programme of 
events celebrating its 
successes while looking 
towards the future.”

Among the celebrations is a 
concert performed by the milton 
Keynes City Orchestra, opening 
with Leonard salzedo’s 
divertimento – the fanfare  
used at the beginning of OU 
television programmes.

mr salzedo’s widow, Patricia, 
and family will be attending  
the concert. 

Other pieces include 
Beethoven’s Overture Fidelio 
and symphony no. 9 in d minor 
‘Choral’, as well as Willcocks’  
In the Beginning. 

in edinburgh, honorary 
graduate Jung Chang, author of 
Wild Swans, will be giving a 
lecture, and a concert marking 
the opening of the regional 
office in Gateshead will coincide 
with the 40th celebrations at the 
sage Centre. 

there will also be a chance 
for students as well as their 
family and friends to visit the 
OU’s milton Keynes 
headquarters to see firsthand 
the research that underpins 
their courses.

the Open Unlimited event in 
June will also show how 
teaching programmes are 
developed and demonstrate the 
latest technological advances in 
study methods.

shirley Jones, 40th 
Anniversary/Open day 2009 
Project manager, said: 
 “A fundamental element of the 
celebration is to reflect the 
achievements of the Open 
University during its 40-year 
history.

“the Open University’s 
successes, innovation and 
pioneering spirit will be 
celebrated with a number of 
events in each region. 

“students have always been 
the life-blood of the OU and 
they will play an important role 
in the 40th anniversary 
celebrations.”

For more information about 
40th anniversary events in your 
area visit :   
www.open.ac.uk/anniversary. 

40 facts about The 
Open University
In recognition of its landmark 
anniversary, here are 40 facts 
you may or may not have 
known about the open 
University...

1 more than 2,000,000 people 
have studied with the OU.
2 it annually enrols about 
210,000 students making it the 
country’s largest university – 
the equivalent of two capacity-
filled Wembley stadiums or 11 
Oxford Universities.
3 the University employs 8,000 
tutors; 1,100 academic staff 
and 3,000 other staff.
4 Prime minister Harold Wilson 
first came up with the idea of 
the ‘University of the Air’, which 
was later to become the Open 
University, while on holiday in 
the scilly isles on easter 
sunday, 1963. 
5 the OU was dismissed as 
“blithering nonsense” by 
Conservative mP iain mcLeod 
on hearing that the University 
was to go ahead.
6 the Open University’s first 
Chancellor Geoffrey Crowther 
made the University’s inaugural 
speech on July 23, 1969 – the 
same week the Apollo 
astronauts returned from the 
first moon landing.
7 OU students have taken 
exams in all sorts of locations, 
including inside a Polaris 
submarine and in a high-
security prison.
8 OU programmes were 
broadcast on BBC two and 
radio 4, at first for only four 
hours a week, later building up 
to 30 hours. 
9 By september 1969, the OU 
transferred to milton Keynes 
with a staff of just 80.

10 that winter the site was 
flooded and 100 pairs of 
slippers were bought for staff  
to save the new carpets. 
11 Following the Conservative 
Party’s election victory in 1970, 
education secretary margaret 
thatcher asked how the 
Government could “justify 
spending so much money in 
order to satisfy the hobbies of 
housewives?”
12 in 1971 thousands of 
students were applying for just 
four foundation courses on 
offer: science, maths, social 
sciences and arts. there are 
now 580 coursesleading to 100 
qualifications.
13 nearly 70,000 people study 
OU courses outside the UK.
14 more than 9,000 people with 
disabilities study at the OU 
each year. 
15 As many as 44 per cent of 
undergraduate students join 
without the entry qualifications 
needed for a conventional 
university. 
16 some 70 per cent of 
students are in employment. 
17 About 30,000 OU students 
receive help with their fees. 

OU 40th Anniversary
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“Did You Know? The BBC and The Open University’s partnership is nearly four decades old”

18 Prime minister Gordon 
Brown was an OU tutor before 
he was elected as an mP. 
19 more than 8,500 hours of 
free learning resources are 
available on the OpenLearn 
website.
20 more than 50,000 
employers have sponsored 
their staff to enrol on Open 
University courses. 
21 the OU is just one of only a 
few institutions to win University 
Challenge twice.
22 in 2007, the OU was 
involved in nearly 30 BBC 
series, commissioning eight 
new series, including Can 
Gerry Robinson Fix the NHS?
the following have studied with 
the OU: Actors: sheila 
Hancock, Julie Christie, susan 
tully (EastEnders), Connie 
Booth (Fawlty Towers), Jan 
Francis and matthew Kelly, 
Lenny Henry.
musicians: micky dolenz 
(Monkees) and Lulu. 
sportsmen: former Chelsea 
manager dave sexton, 
england cricketer vikram 
solanki, and new Zealand 
rugby star mark mayhofler.

education institutions in the UK 
to push to become world 
leaders in elearning, to become 
a “global Open University in the 
UK”. 
37 the OU is the UK’s leading 
university delivering elearning 
at scale. students on two-thirds 
of all courses undertake 
elearning activities to  
achieve defined learning 
outcomes. 
38 The Archers, Brookside, 
Ever Decreasing Circles,  
Birds of a Feather and 
Goodnight Sweetheart have all 
had characters studying OU 
courses written into their plots. 
39 OU materials are being 
made available to about 
150,000 student teachers in 
nigeria, sudan and Uganda as 
part of the OU’s commitment to 
being open to all. 
40 the OU leads four Centres 
for excellence in teaching and 
Learning funded by the Higher 
education Funding Council for 
england and is a partner in a 
fifth. 
Here’s to another successful 
and fulfilling 40 years at The 
Open University...

23 One person in four knows 
someone who has been an 
Open University student.
24 At one point 21 of the 23 
serving ministers in the 
ethiopian government had 
studied mBA courses with the 
OU’s Business school. 
25 tessA – teacher education 
in sub-saharan Africa – is a 
collaboration between the OU 
and educators in nine African 
countries reaching hundreds of 
thousands of teachers 
accessing its online resources.
26 the OU’s total expenditure 
in 2006/07 was £363.7 million, 
of which £212.1 million came 
from Funding Council grants. 
27 the 2003 Beagle 2 mission 
to mars was masterminded by a 
team based at the Open 
University led by Professor 
Colin Pillinger.
28 the Open University 
attracted more than £20 million 
in research funding in 2007/08 
from major UK research 
Councils, as well as 
government, charitable trusts, 
commercial organisations and 
the european Union.
29 in 2006/07, the University 

had 735 full-time research 
students and 758 part-time 
research students. 
30 the oldest OU graduate so 
far was 92 years old.
31 the most popular 
undergraduate course in 
2006/07 was An introduction to 
the social sciences (dd100) 
with 7,233 students. 
32 the OU teaches 35 per cent 
of all part-time undergraduate 
students in the UK. 
33 Open research Online has 
a repository of nearly 7,600 
publications which can be 
visited by members of the 
public at http://oro.open.ac.uk 
34 Astrophysicist Jocelyn Bell 
Burnell who discovered the first 
radio pulsars as a postgraduate 
student, narrowly missed out 
on the nobel Prize. Later she 
became the Professor of 
Physics at the Open 
University. 
35 Willy russell’s play 
Educating Rita, later made into 
a film starring michael Caine 
and Julie Walters, was inspired 
by the Open University. 
36 Universities secretary John 
denham called on higher 

OU 40th Anniversary
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High-flying graduate
Business school mBA dean Andrew is putting his OU skills to good use… with the rAF in iraq…

COUntLess OPen 
University students over the 
years have described how 
gaining their qualification has 
changed their lives – Group 
Captain dean Andrew is an OU 
graduate who is now using the 
skills he has learned to help 
change the lives of others.

dean completed his 
rAF-sponsored Open 
University Business school 
mBA in 2003, and has spent 
most of his career flying 
tornados, often on operations 
over iraq. in April 2008, though, 
he was posted from rAF 
marham in norfolk, where he 
was in charge of no. 31 
squadron, to Basra in iraq to 
run the air station there.  

As well as coordinating all 
military aircraft movements, 
dean was also given the 
challenging task of developing 
Basra international Airport 
(BiA) so it can be handed back 
to the iraqis as part of the 
country’s transition to normal 
life – a job that has put his mBA 
skills to full use.

“it’s fair to say this is the 
most difficult challenge I’ve 
ever been asked to complete,” 
he says wryly. “When I first 
started we were under constant 
threat from insurgents. my 

office was destroyed in a rocket 
attack – fortunately i was out!” 

trying to do work in the early 
days was tough for dean, as 
was getting to grips with the job 
itself. 

“Although i’ve spent a lot of 
hours in airports in my time, my 
only real exposure to the airline 
industry was an easyJet case 
study we did as part of the 

strategy elective. so i’ve had to 
learn quickly. 

“nothing i’ve done before in 
the military could have 
prepared me for this mission. 
i’ve fallen back almost 
exclusively on my mBA 
experience. the airport had 
made progress before i arrived 
but my immediate problem was 

in understanding the roles 
people played, where they fitted 
into the overall picture and most 
importantly what they could 
contribute to the future.  

“i set about drawing up a 
stakeholder map. We included 
all interested parties: the 
national aviation authorities, 
national and provincial 
governments as well as the 

airport staff. i drew up a table of 
their power and influence over 
the airport’s future against my 
ability to influence them.  

“From that i realised my 
biggest return would be with the 
director of the iraqi Civil 
Aviation Authority in Baghdad 
and the Airport manager, who 
works for him. i met with them 
and we held a classic 
brainstorming session where i 
asked each to give me their 
idea of the airport in 10 years 
time – at the end of the day it’s 
their airport. 

“i haven’t ignored any 
stakeholder, but my relationship 
with these two has unlocked 
doors that might otherwise 
have remained closed.”  

Business does not get done 
in iraq the way it does in 
western countries, and 
understanding the iraqi 
mentality has also been key. 
dean works very closely with 
the iraqi airport manager, mr 

Ameer. “i meet him twice a 
week and have to be on the ball 
every time. successful 
interaction relies on me 
understanding their culture. 
Being aware of the way they do 
things has paid dividends.” 

Basrawis now control air 
traffic from a modernised tower 
during the day, man their own 
fire station and ground handle 
all civilian flights using the 
airport. dean will soon hand 
over a new radar and 
instrument landing system. 

“A part of me will be sad to 
see the airport go back. i have 
really enjoyed working with the 
iraqis. 

“they are a proud people 
who know what they want – and 
they now have an airport to be 
proud of.” dean is certain that 
without his mBA, BiA would 
have a lot further to go.

 Read Dean’s blog on  
www.open.ac.uk/platform.

“It’s fair to say this is the most difficult challenge I’ve had to complete”

“Nothing I’ve done before in the 
military could have prepared me for 
this mission. I’ve fallen back almost 
exclusively on my mBa experience”

People feature
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Are you  
sitting 
comfortably? 
novelist and OU honorary graduate Philip Pullman 
found himself thrust into the limelight following the 
huge success of the His Dark Materials trilogy of 
children’s books, the first of which was recently 
turned into a successful film, The Golden Compass. 
tracy Buchanan caught up with the former teacher 
to discover more about his work and his views...

congratulations on becom-
ing an honorary graduate of 
the open University. How 
do you feel about this tribute 
from the oU? 
i feel very honoured. i 
admire the Open University 
immensely – it’s one of 
the last remnants of the 
impulse towards real social 
inclusion and betterment that 
underpinned the welfare state. 
nothing like it could ever be 
created today, and so much 
the worse for today 

You’ve expressed frustration 
about the way in which the 
arts aren’t always deemed as 
being necessary in educa-
tion. Why is it dangerous to 
ignore the arts?
it’s dangerous because if we 
ignore what the arts can tell us, 
we lose a sense of ourselves 
as human and social beings.  
the relentless pressure of the 
past 30 years or so towards 
profit, towards appeasing the  
market, will be seen (when 
eventually someone writes  
the history of the decline 
and fall of our civilisation – if 
anyone is left alive to do such 
a thing) as one of the stages 
on the road towards decay and 
collapse.

You’ve written some great 
fairy tales. You say that you 
find writing these fairy tales 
difficult. How so? 
Well, writing everything is 
difficult. But certainly the great 
fairy tales – whether they are 
truly folk tales or the work of 
Hans Christian Andersen or 
indeed Angela Carter (The 
Magic Toy Shop) – are 
repositories of a good deal of 
sense and wisdom. the real 
difference between my novels 
and my fairy tales (which are 
not ‘short stories’, strictly 
speaking: the short story is a 
quite different form) is the way 
the characters are depicted. in 
the novels i try to represent 
characters that have some sort 
of psychological depth or 
individuality; whether or not i’m 
successful, that is what i’m 
trying to do. in the fairy tales, 
the characters are deliberately 
flat types rather than 
individuals. they have no 
psychology at all.

In one of your articles, you 
stated: “I don’t do science, 
though I love to read about 
it. What I do is fiction.” How 
much research do you do? 
it is important that the science 
in fiction is accurate because  

I find that if I’m reading 
something in which the author 
writes about something i 
happen to know and gets it 
wrong, i just don’t trust the 
 book any more. What i ask  
of a novel i’m reading is that it 
should know a fraction more 
about the things i know than  
i do. When i’m writing, and this 
scene or that calls for a bit of 
research, i ask myself: would  
i be convinced by this, if  
i read it? if i knocked against 
this bit of scenery, would it  
feel solid? But i’d add that 
novelists should research not 
so that they can put the 
knowledge undiluted into their 
novels, but so that they can 
make up more stuff 
convincingly.

Were you pleased with the 
film The Golden Compass? 
and what is in the pipeline 
for you? 
i was pleased with the  
performances and with the 
look of it, and i thought it made 
a valiant attempt to tell a  
complicated story in perhaps 
too short a time. i am doing 
some short things at the  
moment. A book called Once 
upon a Time in the North has 
recently been published.  

How do you respond to  
Mail on Sunday columnist 
Peter Hitchens’ remark that 
you are the most dangerous 
author in Britain? 
With gratitude.

 www.philip-pullman.com. 

“the oU is one of the last remnants of an impulse towards social inclusion”

People feature“Do you have an interesting story to tell? Email sesame@open.ac.uk”

course connection
a174 start writing 
fiction 
if you feel like there’s a novel 
waiting to burst out of you, 
then why not try A174 Start 
writing fiction?  
For more information about 
this 10-point course call 
0845 300 6090 or visit  
www.open.ac.uk/courses  
Quote sesame in any 
correspondence.
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It’s the end of the road
stephen Potter, Professor of transport strategy at the OU, argues it’s time we all faced up to reality: high 
fuel costs will be here to stay...

enerGY issUes Are 
hitting newspaper headlines 
more than ever. Protests about 
the increasing cost of gas, 
electricity, petrol and diesel,  
are being joined by objections 
about further restructuring of 
car tax. many argue we have to 
carry on driving as we always 
have because car use is 
essential and that is that... 

i and my colleagues have 
been involved in a series of 
research projects and study 
with transport practitioners on 
long-term transport trends, 
taxation and the transport 
needed for a sustainable, 
high-energy-cost world.  
Years of study have revealed 
one undeniable truth: the 
problem is less about technical 
solutions and more about our 
willingness to accept that 
change is needed.

And it’s not as if we haven’t 
been warned. For decades, 
reports and research have 
clearly signalled the era of 
cheap energy will end. But our 
reaction to such forecasts, both 
individually and by our 
government, has been to baulk 
at the whole idea. 

rather than facing up to the 
ugly truth, we instead moan and 
call for the government to cut 
fuel duties so we can carry on 
as usual, living our Top Gear 
lifestyle of excess and waste. 

But have we now reached the 
point where we can no longer 
fool ourselves? i hope we have.

if we are to move to an 
energy-efficient, low-carbon 
transport future, how can we as 
individuals get there? Firstly, 
we use transport inefficiently; a 
luxury many will be unable to 
afford in the future and 
collectively is environmentally 
unethical. An rAC survey 
showed 20 per cent of mileage 
is unnecessary: we use cars for 
short trips instead of walking, or 
we don’t co-ordinate trips 
properly (e.g. we drive to a shop 
to check if it is open rather than 
ringing up). A second thing is 
‘eco-driving’: keeping tyres 
pumped up, not accelerating 
hard and driving a bit slower. A 
combination of these short-
term actions could cut our fuel 
bills by a further 20 per cent. 

research also shows that 
when buying a car most 
motorists pay little attention to 

fuel consumption. that is now 
changing and the tax system 
seems to be crucial in altering 
our attitudes. in Holland, they 
have higher petrol costs than 
the UK, plus a hefty 42 per cent 
car-purchase tax. this is then 
cut by €1,000 for the most 
fuel-efficient cars and raised by 
€450 for gas guzzlers. this has 

led to a car fleet 20 per cent 
more fuel efficient than ours.

demand for more fuel-
efficient, low-carbon cars is 
starting to accelerate, which, in 
the medium-term, will filter 
through to the second-hand 
market. so, on top of a 20 to 30 
per cent fuel cut by short-term 
actions, another 20 per cent cut 
is achievable through buying 
more fuel-efficient cars. 
Governments need to introduce  

measures that reward people 
for buying low-carbon cars and 
regulations that get industry to 
market low-carbon cars.

travel patterns can also 
adjust in the medium term. 
Over the years we have 
gradually adjusted to cheap 
cars and cheap fuel by 
travelling further. We will also  

have to adjust to high fuel 
prices by gradually substituting 
long trips with more local 
destinations, which might be 
triggered when our jobs change 
or we move house. 

transport costs will be high 
and the related climate change 
crisis has to be addressed. But 
our reaction is to maintain our 
20th-century behaviours rather 
than to face up to our 21st-
century responsibilities. 

stephen Potter, Professor of 
transport strategy at the oU

“Governments need to reward people for buying low-carbon cars”

“When buying a car, most people pay 
little attention to fuel consumption”

“Read and comment on academic articles visit www.open.ac.uk/platform” People feature
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Facing the music 
Jacky thompson is certainly in tune when it comes to achieving ambitions – a deaf student completing  
a degree in music is no mean feat. she tells robyn slingsby why she’s not stopping there…

JACKY tHOmPsOn HAs 
limited hearing, suffers loss of 
balance, giddiness and tinnitus 
following a road traffic accident 
in 1992. so what made her 
choose to do a music degree 
with the Open University?

“Bloody-minded pig 
headedness,” she says. “When  
i read through the prospectus it 
said it wasn’t suitable for 
someone with hearing 
difficulties and it was like a red 
rag to a bull.”

Jacky , 60, has developed 
ménière’s syndrome since her 
accident (excess pressure 
accumulation in the inner ear) 
and benign positional 
paroxysmal vertigo (periods of 

intense dizziness).
But a love for music – she 

plays bass clarinet and 
saxophone, rehearsing with 
two local bands and two 
orchestras – spurred her on.

despite the times of sudden 
giddiness and annual surgery 
to stop the progression of the 
ménière’s, Jacky says the OU 

came up with all sorts of ideas 
to help her achieve her goals.

“With the OU’s help, i was 
set up with a good computer, 
ergonomic chair and special 
mouse – all sorts of equipment  

i had no idea was available.  
i was going to do the course 
anyway but as i couldn’t sit in 
front of the computer for very 
long, i was given an all-singing, 
all-dancing computer, tools for 
recording tutorials and 
sometimes a note taker.  
i couldn’t have done it without 
that help.”

Jacky, who lives in truro, 
Cornwall, had always known 
about the the Open University 
but it was only when she 
became disabled and was no 
longer bringing up a family or 
holding down a career that she 
was able to do a course.

“When I first had my 
accident i did a science course 
with the OU because i wasn’t 
sure what i had left as far as 
intellect goes, as i suffered 
some brain damage. i wanted 
to do my job again but didn’t 
know if i still had the 
knowledge. the science 
Foundation course gave me a 
lot of courage.

“if it was three years of 
intensive study i couldn’t have 
done it. the OU is incredibly 
good with disabled students. 
the course brochure said it 
may not be considered 
appropriate for people with 
hearing difficulties but no one 
actually said that to me. they 
guided me to their resources for 
people with hearing difficulties 
and sat back, waiting to see if it 
worked. And now i’ve got my 
degree they know they’re giving 
the right amount of support.”

starting with a foundation 
course, Jacky did every music 
course going and, combined 
with transferred credit from an 
A Level in music from truro 
College, earned her 300 points 

for an OU degree she collected 
at the Barbican, London, in 
April 2008.

two months earlier she had 
begun a modern languages 
degree, starting with French.

“it may just be a bridge too 
far, lip-reading someone who is 
speaking French is going to be 
difficult. I’ll play it by ear, if you 
forgive the pun.” 

Jacky has worked hard to 
cope with her disabilities and 
sets herself some very tough 
challenges, so what does her 
family make of all this studying?

“they think i’m completely 
barmy and wonder what i’m 
trying to prove. they are proud 
now i’ve got the degree and  
i share tips with my elder sister, 
who is doing an Open 
University creative writing 
course.”

Jacky thompson studied music through “Bloody-minded pig headedness”

“It may just be a bridge too far... I’ll  
play it by ear if you forgive  the pun”

course connection
start listening to 
music (a179)

if you are interested in 
studying music like Jacky, 
why not start off with Start 
listening to music? the 
10-point course, which can 
be studied online over 12 
weeks, offers an insight into 
a variety of music from 
different historical periods, 
styles and genres, including 
classical, jazz, popular and 
world music. 
Call +44 (0)845 300 6090 or 
visit www.open.ac.uk/
courses for more 
information. 

People feature
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“Did You Know? One person in four knows someone who has been an OU student” Support feature

You’re not alone
distance learning can be a solitary experience, but the Open University offers a range of support 
services which can help students overcome any difficulties they may encounter… 

tHe ArrivAL OF all your 
course material in a large, bulky 
parcel on your doorstep can 
either fill you with excitement  
– or dread.

if you are feeling anxious 
about starting your course, it is 
important to contact your tutor 
who will be able to help you with 
any worries you may have, 
however large or small they 
may seem.

tutors, also known as 
Associate Lecturers (ALs), are 
there to make sure you get the 
most from your course and they 
have plenty of experience 
helping students through their 
OU careers. 

Geoff Barr, a social science 
tutor, says he tells his students 
they can contact him at any 
reasonable time, and urges 
them to come to an induction 
tutorial to meet their course 
mates. 

the key to his role, he says, 
is being open with students and 
encouraging them to ask lots of 
questions. 

Geoff said:  “i always give a 
brief introduction saying that 
there will be people in the 
tutorial who left school early 
and may find themselves sitting 
next to someone who is a 
graduate. 

“i always make the point that 
wherever they start, it’s where 
they are at the end of the 
course that matters and it is the 
role of the OU to take them 
there, no matter what their 
experience is.

“if students do not 
understand something, the 
failure is not theirs – it’s mine 
for not explaining it well 
enough.”

Another tutor, Anne roberts, 
says she makes a point of 
phoning each of her maths 
students individually to break 
the ice, and make sure they are 

settling in. 
Anne says: “i try to be as 

welcoming and warm as 
possible. It may be the first 
hurdle is that chat with the tutor. 
In the first telephone 
conversation I try to find 
common ground with the 
student and leave the course 
out of it.

“i also ask about their past 
experience in maths.

“All students receive a 
plethora of materials which just 
blows their minds sometimes, 
and my attitude is to just get 
them through. i try to be a 
mentor to the students.”

For many students that first 
contact with the tutor can be 
nerve-racking.

nursing student emma 
Pinfield, who works as a 
classroom assistant at a deaf 
school, says she was more 
worried about speaking to her 
tutor than actually starting the 
course. 

However, after getting over 
the initial apprehension, emma 

You can also get support from your fellow students

went on to enjoy a fulfilling 
course. 

she said: “i am really happy 
that i have done this course. it’s 
something that i have always 
wanted to do. 

“it’s made me want to 
progress my career further. it 
has also given me a sense of 
achievement. i’ve read about 
something that i’m interested in 
and it’s made me want to learn 
more.”

Psychology student Wagdi 
mehdi, who works as a 
resource manager for tesco, 
said that he found that making 
a list of questions helped 
prepare him for his first 
conversation with his tutor. 

Having taken that first step, 
Wagdi said it became easier to 
take on new challenges which 
cropped up during the course 
of his degree. 

He said: “it has helped me 
change as a person. it has 
made me more confident and 
more outgoing. And in the 
future i know that even though 

things are daunting, you do get 
through them, and there are 
people out there to support 
you.”

in addition to your tutor, you 
can also get support from your 
fellow students. this can be 
done in a number of ways. 
some courses have their own 
online forums, which you can 
join and discuss your subject 
with fellow students. 

there’s the virtual campus 
Platform, (www.open.ac.uk/
platform) where you can get 
involved with more informal 
discussions about more 
general subjects as well as 
keeping up-to-date with OU 
news. 

And there are groups on the 
social networking website 
Facebook - and it’s worth 
checking out the OU’s islands 
on the second Life website. 

For help about starting your 
studies at the Open University 
visit student Home at www.
open.ac.uk/students and click 
on ‘study support’. 
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Open to your needs
All students’ circumstances are different and the Open University has a number of different ways in 
which it can help students who need extra support…

tHe OPen UniversitY 
offers a range of support 
services and facilities which 
could help you with your 
studies, attending residential 
school or taking exams. 

if you have a disability, 
health condition, mental-health 
disability or specific learning 
difficulty (such as dyslexia), we 
can help put arrangements in 
place to meet additional 
requirements you may have in 
connection with your disability. 

the disabled student 
services department works 

with each regional and national 
office to advise about funding 
options, equipment, alternative 
formats for study materials as 
well as support at tutorials and 
residential school.

Advisers in each regional 
and national centre can advise 
you on the types of support 
available, such as course 
material in electronic or audio 
format, transcripts of 
broadcasts, arranging for a 
study mentor or non-medical 
helper, or loaning specialist 
equipment. 

eligible students can apply 
for the disabled students 
Allowance (dsA), a non-
means-tested government 
grant to help with the extra 
costs of studying which arise 
from a disability or a specific 
learning disability.

For more information about 
this, contact the disabled 
Students Allowance Office by 
telephoning +44(0)1908 
654136 or email:  
dsA-Queries@open.ac.uk. 

there is a separate awards 
agency in scotland.  

All information about your 
disability will be treated in 
confidence – neither your tutor 
nor your fellow students need 
know you have requested 
support or applied for a dsA. 

However, letting your tutor 
know that you have a disability 
can often be mutually beneficial 
in ensuring you receive 
appropriate support to help you 
enjoy your study experience. 

For more information visit: 
www.open.ac.uk/disability or 
call +44 (0)845 3996990. 

Lines are open from monday 
to Friday 08.00–20.00  
(UK time) and saturday  
09.00–17.00. 

Are you entitled to 
financial support?

OPen UniversitY 
stUdents on low incomes in 
england, Wales and northern 
ireland, studying 10-point 
introductory courses, are now 

entitled to financial support.
the new money, for people 

who haven’t studied in higher 
education before, is available 
on top of existing support.
students in Wales who already 
receive financial support may 
be also eligible for one of three 
new allowances or grants.

the new Parents’ Learning 
Allowance, Adult dependant’s 
Grant and Childcare Grant are 
non-repayable.

in scotland, the 
Government’s individual 
Learning Account (iLA) scheme 
now helps students on courses 
of 60 points or more.

A new iLA learning account 
gives students £500 towards 
their course fee and those 
studying fewer than 60 points 
can claim up to £200 under the 
existing scheme.

You can apply for an iLA if 
you are earning less than 
£18,000 a year.

Support for carers

mAnY stUdents HAve 
responsibilities in addition to 
family, work and study 
commitments. 

And the OU is able to cater 
for those students who 
dedicate much of their time 
caring for relatives, friends or 
neighbours. 

the University can also 
support you at particularly busy 
times when unexpected 
demands crop up. 

study methods ensure you 
have flexibility in your course 
choice, its duration and start 
dates. You will have a one-to-
one relationship with course 
tutors as well as support and 
advice from other OU staff.

In some cases, financial 
support is available. For more 
information visit: www.open.
ac.uk/studying-while-you-care.

DaIsY Digital talking Book  
Picture by Doug Blane

Picture by John Birdsall

Support feature
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Getting ready for study
Whether this is the first time you’ve studied since leaving school or you’ve already completed a degree, 
it is important that you’re prepared for your first OU course…

mOst OU stUdents 
study part time, fitting their 
course around work and other 
commitments.

As everyone studies at a 
different pace, it’s difficult to 
predict exactly how long it will 
take to complete your course.

For example, it’s 
recommended that you need to 
allow at least 16 hours a week if 
you are studying a 60-point 
course in nine months.

the key is being realistic and 
planning ahead to give yourself 
enough time.it is also worth 
thinking about when is the best 
time for you to study.

Before your course starts, 
you could try setting yourself a 
task – for example, reading a 
novel or learning a new skill. 

Plan time for this, and notice 
if you find it easier to study in 
the morning or evening and if 
you work better for longer or 
shorter periods. 

try to use your best times for 
the most challenging tasks 
when you need the most 
concentration – for example, 
reading complex texts or  
writing assignments. 

if you fall behind with your 
studies at some stage during 
the course it is very important 
to get in touch with your 
regional or national centre to 
find out what further support 
might be available.

staff at the centres can help 
you assess your progress and 
advise you on what you need to 
pass your course.

Get organised

mAKe sUre YOU have 
somewhere to keep your OU 
paperwork, including books, 
assignments and notes.

if you’re going to work mostly 
online, you’ll need to plan how 
to store and back up your 

Preparation is key to success with your course

“Did You Know? More than 33,000 OU students study overseas” Support feature

Prepare yourself  
for study

there are a number of ways 
in which to get ready for your 
course. they are: 

• Find out when course 
materials are due to arrive 
by visiting the Course 
record page of 
studentHome.

• Do any recommended 
background reading 
before your course starts.

• Get hold of any set books 
or recommended texts.

• Have a look at www.open.
ac.uk/courses/tasters for 
sample course material.

• Find out if there are any 
national or regional events 
to help you prepare for 
your studies, by visiting 
www.open.ac.uk/events.

• Look through your course 
materials when they arrive. 
the overview will tell you 
about the learning 
materials you will use, and 
provide advice and 
guidance on how to 
approach each section of 
the material. 

• Have a look at your course 
calendar, which will give 
you an idea of the amount 
of study time needed, so 
you can plan ahead. 

• Complete any preparatory 
work – and, if possible, 
make an early start on 
your course work. 

• Find out if you have a 
course website. 

• To give you the best 
possible start with your 
studies and to develop 
your study skills visit:  
www.open.ac.uk/
skillsforstudy.

electronic files. It pays to think 
about this before your course 
starts so you don’t have to 
worry about it later, when you’re 
in the middle of studying.

ideally, you will need a desk 
or a table where you can 
spread out your books and 
papers, while having room to 
use a computer or set up other 
associated equipment. 

You’ll also need good 
lighting and, ideally, some 
peace and quiet.

think about where you will 
do your OU study – maybe you 
could use a corner of the 
kitchen, dining room or a 
bedroom. 

sometimes a quiet space in 
your local library can be a 
useful alternative to studying  
at home.

For lots more helpful 
study advice and hints visit: 
www.open.ac.uk/learning



Welcome Sesame  To find out more about courses, go to www.open.ac.uk/courses22

could you give us a brief 
introduction to what the 
careers service offers? 
the careers service gives help, 
information, advice and 
guidance to current students 
and also to alumni who have 
studied with the OU, up to three 
years after completing their 
studies. Advisers give advice 
about submitting applications, 
writing Cvs, preparing for 
interviews and where to look  
for jobs. it’s done through a 
network of careers advisers in 
regions and nations who can 
give one-to-one guidance over 
the telephone, in person or by 
email. in addition, the website 
www.open.ac.uk/careers has a 
wealth of information about the 
career planning process. We 
also have an online vacancy 
service.
What makes students from 
the open University stand 
out from other candidates 
applying for jobs? 

OU graduates have often 
combined work and study, 
which shows they have good 
time-management skills. it also 
shows they are committed to 
their own personal 
development, which is what 
employers like to see. they 
have life and work experience 
in addition to the skills they are 
developing through their study.
Also OU students are based 
throughout the UK and beyond, 
so an employer looking to 
recruit in lots of geographical 
areas can reach people across 
the UK. employers we work 
with highlight things like focus, 
drive, commitment, and 
motivation to succeed, as skills 
they see in OU applicants.
For some students are you 
the first contact they’ve had 
with careers advisers? 
sometimes people will be a bit 
anxious about seeing a careers 
adviser. they did not help at 
school 20 years ago, so how 

The Careers Advisory Service can help you find a fulfilling, rewarding job

Helping you find  
the ideal job
Clare Riding, the Head of OU Careers Advisory Service, talks about how the service can help find the 
job that’s right for you…

can they help them now? 
maybe students think they have 
to come with a definite idea of 
what they want to do, which 
isn’t the case. We get lots of 
people who say “i really do not 
know where to start”. We are 
quite used to dealing with that 
and with people who come with 
unrealistic expectations of what 
a careers interview entails.
How do you help someone 
who has no idea about what 
they want to do, but know 
that they need a change? 
We would start with the thing 
they know most about – which 
is themselves. We are talking 
about changing lives which is 
about knowing yourself; what 
your strengths and weaknesses 
are; what interests you and 
what your constraints are in life. 
the way to start this process is 
to read the Career Planning 
and Job Seeking Workbook, 
which can help you explore 
possibilities, make decisions, 
take action and think about 
where you will be looking for a 
job. this is a guide to the career 
planning process, and people 
will be coming in at different 
stages. the whole point of the 
service is that it’s client centred 
and impartial. 
What were your childhood 
career ambitions? 
i wanted to teach, so while i 
was at university i taught for a 
year in France. i remember 
thinking ‘this is not for me’. in a 
way it helped me eliminate an 
idea, which is very useful. 
there’s nothing like experience 
for giving you a more realistic 
view about the person you are, 
and matching that to the job you 
are considering. 

Support feature

case study

Jane Heybroek

desPite nOt 
COmPLetinG her A Levels, 
Jane Heybroek has achieved 
her childhood dream of 
becoming a barrister after 
gaining an OU law degree.

After working in sales, 
advertising and customer 
services, she decided to 
improve her qualifications but 
was unsure in what field.

she said: “it was 
encouraging to be achieving 
high results in the first two 
years, but once i began on 
the law programme i found 
the work harder. But there 
was also a tremendous 
feeling of being a pioneer 
 – i was among 105 who 
qualified in the first 
graduation. the feeling of 
achievement was immense.”

Jane was later accepted 
on the College of Law Bar 
vocational Course. “i came 
16th overall in my year, which 
was a delightful shock to me. 
i had somehow thought that 
i could not hope to measure 
up to my Oxbridge fellow 
students.” 
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Open University  
Students Association 
Here to help 

YOU HAve ALreAdY 
made a gigantic leap by 
deciding to register for a course 
with the OU but you may now 
be wondering what you have let 
yourself in for. the Open 
University students 
Association (OUsA) is here  
to help.

if you had decided to study 
at a conventional university, it 
would be easy to discuss your 
apprehensions and anxieties 
with the other students you 
would meet on campus, but 
distance learning is different – 
you may have to make a bit 
more of an effort to meet other 
OU students. But that is not as 
difficult as you might imagine. 
membership of the OU brings 
with it automatic free 
membership of the Open 
University students 
Association (OUsA) with many 
benefits including a support 
network both locally and online.

Events 

LiKe mOst OU students, 
you are probably thinking that 
with your studies, work and 
family commitments there is 
going to be little or no time to 
join in socially too. But, 
interestingly, statistics show 
that OU students who engage 
with others are more likely to 
complete their studies. so 
investing an hour or two a 
month in the social aspects of 
your studies might not be a bad 
idea after all. meeting and 
discussing your studies with 
like-minded students is an 
important part of university life 
and, in all OU regions, OUsA 
local branches organise 
various events such as pub 
nights, theatre trips, walks, 

barbecues, quizzes and so on, 
to provide opportunities for OU 
students to meet for mutual 
support. You can find about 
events in your area on the 
OUsA near You website,  
www.ousanearyou.org.uk.

Online networking

HOWever, iF YOU would 
prefer to communicate online, 
OUsA supports over 1,000 
conferences on the FirstClass 
Conferencing system. Peer 
support Online, found on the 
FirstClass Conferencing 
system, provides answers to 
individual queries or 
alternatively offers you the 
chance to pair up with a ‘buddy’ 
for a longer period.

Regional volunteer

trAined stUdent 
vOLUnteers within each 
region can advise on various 
aspects of OU life. if you need 
financial assistance or are a 
student with special needs, 
student support Links and 
disabled student Links 
respectively can point you in 
the right direction. if you have 
general questions about 
academic matters that don’t 
seem appropriate for your tutor, 
then OUsA’s vice President 
and the team of central 
representatives should be able 
to put you on the right track.

Want to get 
involved?

ALternAtiveLY, YOU 
miGHt feel that you would like 
to volunteer to organise a 
branch and social events, or 
take on a supporting role, or 
find out more about the 
University and progress OUsA 

policy through OU Committees, 
either regionally or centrally. 
You can do this by becoming a 
student representative. many 
students use such experience 
as valuable additions to their 
Cv, gaining skills such as 
chairing committees and 
managing volunteers. OUsA is 
always ready to welcome new 
active members into the 
various roles.

Gifts and giving

ALOnGside OUsA is OsL 
(OUsA services Limited), 
which sells OU branded goods 
at events such as residential 
schools and degree 
ceremonies. Goods can also 
be purchased by mail order or 
through the online shop. Past 
exam papers are available for 
many courses too, which can 
be invaluable for revision 
purposes. OUsA also runs a 

charity, the OU students 
educational trust (OUset), 
which provides grants for 
students who have slipped 
through the net of other forms 
of financial assistance.

the nUs extra card, which 
can be used as photo id as well 
as attracting many valuable 
discounts, is now offered to OU 
students. this costs £10 for the 
year and is available form the 
nUs website, www.nus.org.uk. 
A free OUsA membership card 
is also available which is 
accepted as photo id for 
exams.

Check out OUsA’s website 
at www.ousa.org.uk or email 
ousa@student.open.ac.uk.  
Alternatively you can write to: 
the Open University students 
Association, PO Box 397, 
Walton Hall, mK7 6Be or 
telephone +44 (0)1908 652026 
and speak to a volunteer.

oUsa help bring students together, giving a sense of community.

“Did You Know? More than 30,000 OU students receive help with their fees” OUSA feature
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