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Middle East Highlights
18 days

adventurer

• A journey through Egypt,
   Jordan and Syria
• Explore ancient Aleppo,
   bustling Damascus and
   the desert city of Palmyra
• Enjoy magnificent Petra
   and Krak des Chevaliers
• Ride camels into the desert
   at Wadi Rum
• Relax on the Red Sea Coast
   then climb Mount Sinai

All this and
much more only £1295

Overland Indochina
10 days

adventurer

• From Saigon to Bangkok via
   Cambodia in just 10 days!
• Explore one of the world’s
   greatest archaeological sites,
   Angkor Wat
• Visit Saigon and the famous
   Cu Chi guerrilla tunnels
• Take a cyclo tour of the
   notorious sights of Phnom Penh
• Enjoy a tour of Bangkok’s
   famous sights

All this and
much more only £630

Galapagos Adventure
7 days

adventurer

• Enjoy a 5 day cruise around
   these fabulous islands
• Spot blue footed boobies,
   waved albatross, pelicans and
   frigate birds
• View giant tortoise, sea lions
  and marine iguanas
• Visit the Charles Darwin
   Research centre and the historic
   Post Office Bay
• Spend time in colonial Quito on
   the Ecuador Mainland

All this and
much more only £1385

Here are 5 tours of a selection of over 600! Offering everything from
culture, indigenous tribes, iconic sites, history, trekking, tropical beaches and relaxation.

Lost Tribes of Ethiopia
14 days

• Travel through the panoramic
   Great Rift Valley to the remote
   Ethiopian south
• Encounter numerous tribal
   groups with distinct traditions
   and colourful dress
• Spot wildlife by 4WD in Nechisar
   National Park and by boat on
   lake Chamo
• Visit the unusual ‘house of salt’
   at El Sod and the singing well
   of Dublock
• Enjoy the area’s scenic terraced
   hills, hot springs and crater lakes

All this and
much more only £1495

traveller

Himalayan Kingdoms
13 days

• A magnificent journey through
   Nepal, Sikkim and Bhutan
• Visit the ancient fortress and
   monasteries of Thimphu and Paro  
• Two weeks surrounded by the
   mighty Himalayas and Buddhist
   culture
• Experience the isolated kingdom
   of Bhutan
• Enjoy the tea plantations and
   colourful buildings of Darjeeling

All this and
much more only £2110

traveller

Take the Family!
• Feluccas and Pharaohs -
   Our most popular family trip taking in Egypt’s
   main historical sites 10 days just £695

• Safari and Spice -
   A superb African adventure in Tanzania -
   8 days just £1469

• Natural Magic -
   Steamy rainforests, volcanic landscapes and
   rich wildlife - 15 days just £1179

   Imaginative Traveller tours provide rewarding
   adventures, safety, camaraderie and fun!

family

Book your flight and tour directly with us and you
will have full financial protection in the event of
any unforeseen circumstances. 

The complete package

See our website for more details

flights

Can’t wait and need to go now! Great news we offer 20% off all our late departures

www.imaginative-traveller.com
Call our team of experts on 0845 026 1782 or visit our website to request your brochure today!

Imaginative Traveller is proud to be part of the TUI Travel Group of Companies

Open up
your mind
to a new
way of
travelling...

No High Season Surcharges - great
for teachers and families!
No Single Supplements on most of our
tours - great for solo travellers!
Many included highlights and activities -
no hidden extras!
Strong commitment to sustainable tourism -
maximum experience, minimum impact!
Two decades of experience in organising small
group adventures - travel with the experts!
Local guides with local knowledge - gain
unique insights into your destination!

Tours to suit every budget - 7 days from just £224

http://www.imaginative-traveller.com
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ThIS SUMMER ISSUE of Sesame is specially 
themed, with a large focus on the work and 
relationships that the University has with many 
employers. For some, this may be the first time 
you have thought of The Open University 
beyond its core teaching role, even though 
many of you will have approached the OU 
motivated by career change or progression.  
By exploring different case studies with a range 

of organisations, the aim is to draw attention to the OU’s activities 
in an increasingly important area both for the UK government and 
the economy, and thus all of us – that of the need for closer 
relationship between higher education and businesses. 

In the People section you will read about the bespoke training 
that the OU has helped create especially for the likes of British 
Airways, Airbus and the Armed Forces, to name but a few. You’ll 
also discover why the John Lewis Partnership sees value in 
funding their employees’ leisure learning, and how more than 
100,000 people have gained OU-accredited qualifications  
without studying directly with the the University. 

Our regular academic comment includes a look at the handling 
by motor manufacturer Toyota of the recall of 8 million vehicles  
due to a series of faults, and an in-depth look at bullying in the 
workplace. Martin Bean, Vice-Chancellor of the OU, discusses the 
future of education, the massive potential of education delivered 
digitally and the implication for the UK workforce and economy. 

Also featured is honorary graduate Dame Fiona Reynolds, 
Director-General of the National Trust, talking about the rebrand  
of the organisation, while fellow honorary graduate Evan Davis 
talks about his multimedia BBC business show, The Bottom Line.   

You can contact the team at sesame@open.ac.uk  For inclusion 
in the Letters pages please mark ‘Letters’ in your subject header.

Editor Scott Russon 
Contributors Yvonne Cook, Richard Cooper  
head of Publications Jan Henderson
Design Glen Darby  
Published by The Open University
The Open University General Enquiries  
+44 (0)1908 274066 
The Open University, Walton Hall, Milton Keynes MK7 6AA
Email sesame@open.ac.uk 
Website www.open.ac.uk/sesame
Printed by Artisan Press, distributed by Packpost 
Advertising Square7Media  
Email Mark@square7media.co.uk 
Telephone +44 (0)203 283 4055 

The editorial content of this magazine was correct at the time of going to press. 
No part of this publication may be reproduced in any form without the prior 
permission of the publishers. Views expressed in articles are those of the 
contributors and not necessarily of Sesame and The Open University. 
Publication of an advertisement or loose insert in Sesame does not imply The 
Open University’s recognition or approval of the goods or services advertised.

The Open University is incorporated by Royal Charter (RC 000391), an exempt 
charity in England and Wales and a charity registered in Scotland (SC 038302).
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Update
All the latest news from The Open University

OU celebrates 
Rolls-Royce  
partnership

Industry connection

ROLLS-ROYCE AND  
The Open University are 
celebrating 10 years of 
successful partnership.

The OU has helped  
more than 500 Rolls-Royce 
managers and leaders, mainly 
through its Business School 
MBA and undergraduate-level 
courses like the Professional 
Certificate in Management.

Marking the decade of 
partnership, OU Vice-
Chancellor Martin Bean  
said: “We have worked in 
partnership to develop  
effective leaders throughout 
Rolls-Royce for more than  
10 years now. For The Open 
University, that’s a cause for 
celebration. It’s also a time  
to reflect on how well we have 
complemented each other  
– and how much better we  
can interact in the future.”

Funding will enhance vital distance-learning medical training

Training doctors

OU funding to train  
doctors in Ethiopia

THE OU HAS received  
£196,000 from Ethiopiaid and  
OU alumni for its Distance 
Learning Medical Centre (DLMC) 
programme in Ethiopia. The 
DLMC will help train doctors 
specifically for practice in areas 
of the country that currently 
have limited medical provision.

Currently around 95 per cent  
of medical students leave the 
country after qualifying, meaning 
fewer than 700 doctors serve the 
country’s 80 million population. 
To help alleviate the severe 

shortage, the DLMC will assist 
the Ethiopian government to 
achieve its target of producing 
11,000 additional doctors.

The funding will enable the 
Medical Centre to enhance  
its provision of vital training  
to the country’s future doctors  
at St Paul’s Millennium Medical 
School in Addis Ababa. 

The programme, led by 
Professor Janet Grant (Director 
of the Centre for Education in 
Medicine) and Professor Mike 
Stewart (Faculty of Science), 

includes clinical, community 
and basic science, and will 
produce doctors with the 
competence to practise 
unsupervised in a rural setting.

Janet said: “We will ensure 
that the work is replicable in 
other medical schools in 
Ethiopia and beyond. To that 
end, we’ll involve medical 
faculties from other African 
countries, as well as writing 
guidance on implementing the 
St Paul’s approach elsewhere.”
www.open.ac.uk/fundraising

The project looks to address  
the issue of fewer than 700 doctors 

serving Ethiopia’s 80 million population
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Just in...

A £50 MILLION, nine-year 
programme to help 25 million 
people in Bangladesh develop 
their English language skills  
via new mobile technologies is 
using expertise from the OU.

English in Action, funded  
by the UK Department for 
International Development, 
provides English teachers in 
Bangladesh with professional 
development training and 
resources, and classroom 
materials, so that they can 
enhance their own teaching 
skills and bring new ideas  
into the classroom. 

The OU’s experts in distance 
education have helped to 
produce development materials 
for teachers that fit with the 
Bangladeshi curriculum, and 
advise on how teachers and their 
use of technology can be 
supported in the programme. 

THE OU AND UNISON 
(Britain and Europe’s biggest 
public sector union with more 
than 1.3 million members)  
have formally renewed their 
partnership to increase 
participation in education 
among public sector workers.

The organisations have been 
working together since 1997, 

Project will support teacher education

Deal means 1.3 million workers can benefit from OU connection

Bangladeshi pupils benefit from OU expertise

Martin Bean, Vice-Chancellor, and Dave Prentis, General Secretary of UNISON

Aiding teachers

Public sector benefit 

UNISON partnership renewed

OU partner in £50m Bangladesh programme

Teachers are given handheld 
mobile devices such as iPods  
to use in the classroom so that 
pupils can listen to podcasts  
and other audio or video 
materials, and use these in 
conjunction with their textbooks. 

Frank Banks, Professor  
of Teacher Education, said: 
“Widening access to education 

and the signing of a 
Memorandum of 
Understanding by Martin Bean, 
Vice-Chancellor of the OU,  
and Dave Prentis, General 
Secretary of UNISON, 
recognises the success  
of the partnership and the 
continued commitment of both 
organisations to widen access 

and using technology to 
overcome barriers to learning 
lies at the heart of the OU’s 
mission.” In addition to the 
resources available through the 
programme, 200 secondary 
school teachers are studying  
a customised Level 1 OU 
course – Make your teaching 
experience count (U122).  

to education and encourage 
lifelong learning.

Martin said: “The Open 
University offers higher 
education that fits around 
working people’s lives. We are 
very proud of our innovative 
partnership with the UK’s 
largest public sector union 
– and with 4,500 UNISON 
members studying with us  
to date, it’s clearly a success. 

“We look forward to 
continuing the relationship  
for many years to come.”

Information about the 
partnership and what it offers 
can be found on the new 
UNISON/OU website www.
open.ac.uk/choose/unison

The Open University has  
also had a partnership with 
Unionlearn, which helps unions 
spread the lifelong learning 
message, since 2006.

New Open University
Director in Scotland
DR JAMES MILLER has been 
named as the next Director  
of The Open University in 
Scotland. He joins the OU 
from his post as Chief 
Executive of the Royal College 
of Physicians and Surgeons of 
Glasgow. He was previously 
Divisional General Manager  
of South Glasgow University 
Hospitals NHS Trust. 

Martin Bean, Vice-
Chancellor of the OU, said:  
“I am delighted by the 
appointment of Dr Miller. 
James is a strategic leader 
with a strong background of 
integrating learning into the 
workplace. Now, more than 
ever, Scotland needs the  
OU to develop the skills of 
both the current and future 
workforce to drive the 
economy forward, provide 
high-quality and innovative 
education, and make flexible 
part-time learning open to all.”

James replaces Peter 
Syme who retired in April after 
20 years’ service with the OU.

BBC/OU TV series  
available on DVD
THE BBC/OU two-part  
series on dementia care  
is now available on DVD.  
Can Gerry Robinson Fix 
Dementia Care Homes?  
saw the acclaimed business 
expert visit a number of 
struggling care homes, 
examining the way they  
are run, in a bid to improve 
conditions for residents.  
It is priced at £17.62, plus 
postage and packaging  
(only available in the UK). 
Visit www.ouw.co.uk or  
call 01908 858 785 to order.
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T h e  j o u r n e y  i s  j u s t  t h e  s t a r t  o f  t h e  adventure

Day 1. To Cologne. Leave St Pancras
International for Brussels by Eurostar
before transferring to the Thalys service to
Cologne, where we spend the night

Day 2. South to the Tyrol. Enjoy the
spectacular scenery of the Rhine Valley,
renowned for hilltop castles and steep
vineyards, as we travel on the Inter-City
Train. We arrive at the Schlosshotel
Rosenegg in Fieberbrunn where we
spend the next seven nights

Day 3. Discover Fieberbrunn. Your stay
begins with a guided orientation walk,
after which you’re free to enjoy the hotel’s
spa facilities and explore the village, walk
in the surrounding meadows or see the
mountains by cable car

Day 4. Excursion to Kitzbühel. Visit one
of Austria’s most prestigious winter resorts,
basking in a wonderful location in the
Kitzbüheler Alps. Explore the quaint streets
and shops, before returning to our hotel
for an evening of traditional Tyrolean
entertainment

Day 5. Krimml Falls. Travel by coach
through beautiful countryside to the
spectacular Krimml falls, which at 1,250 feet
(381 metres) are the highest in Europe.
We also visit Krimml’s Water Wonder
World exhibition, then it’s back to
Fieberbrunn for the ‘Schlossherrenbuffet’,
a gala buffet with musical fanfare

Day 6. Relax or explore. Today you can
relax in the hotel’s spa facilities or go
sightseeing in St Johann in Tirol or
Kirchberg. Alternatively, an hour’s train
journey will take you to the Zillertalbahn
Railway or elegant Innsbruck, capital of
the Tyrol with its Imperial buildings and
quaint Old Town

Day 7. The Achenseebahn Railway.
Take a delightful rail excursion along the
Inn Valley to the Achenseebahn Railway, a
four-mile narrow-gauge railway negotiating
the steep climb from Jenbach in the valley
to Achensee, the Tyrol’s largest lake. Here
you can relax by the lakeside, enjoy lunch
or take a boat trip

Day 8. Excursion to Zell am See.
Travel east by train to the classic resort
of Zell am See, hugging Lake Zell beneath
the Schmittenhöhe mountain. Following
a leisurely lake cruise, you can stroll
along the shore and enjoy the scenery at
your own pace

Day 9. To Cologne. Leave Fieberbrunn
to spend your final night in Cologne.
Our late afternoon arrival gives you a
little time before dinner to explore this
historic city with its elegant squares and
medieval churches

Day 10. To London. Journey back
to Brussels to join the Eurostar to
St Pancras International

Discover the spectacular scenery, historic railways and elegant
resorts of the Austrian Tyrol from our luxurious base in the
Schlosshotel Rosenegg, a 12th century castle that once
welcomed the Emperor Napoleon.

Your holiday itinerary

A Castle in the Tyrol – 10 days from £1,295

No-one does rail holidays like

Great RailJourneys

TRAVEL in comfort on
historic railways

EXPLORE famous
cities and towns 

MARVEL at 
awe-inspiring
sights and see more
of the beautiful scenery

WAKE UP refreshed 
and relaxed in
comfortable hotels

DISCOVER a wealth 
of information from
friendly, experienced
Tour Managers

Dates and prices are subject to availability. Prices shown are 
per person based on 2 sharing. Terms and conditions apply.

• First & Standard Class
rail travel throughout

• 9 nights hotel
accommodation, with
breakfast each day

• 9 dinners

• 3 full-day excursions
& 1 village walk

• All transfers

• Accompanied by
an experienced
Tour Manager

To BOOK or request a brochure call:

01904 734 034
Visit: www.GreatRail.com/Alps

Jul 19 £1,295

Aug 16 £1,295

Sep 3, 20 £1,335
2010 DEPARTURES

Great value, with all this included:

BOOK WITH 100% CONFIDENCE
FULLY BONDED, FULLY PROTECTED

Schlosshotel, Fieberbrunn

Explore the Tyroland relax in
opulent surroundings

GRJ_OE_XXXX_FP_FIL:Layout 1  04/05/2010  15:27  Page 1

http://www.GreatRail.com/Alps


Just in...Addressing teaching shortage

University success

THE OU CAN now offer  
an undergraduate route into 
teaching for those leaving the 
armed forces. The Bachelor of 
Science (Honours) Secondary 
Education in Physics was 
developed in collaboration  
with the Gatsby Foundation,  
the Institute of Physics and  
the Ministry of Defence, who 

THE OPEN UNIVERSITY  
is the highest ranking Higher 
Education institution in the 
2010 Sunday Times Best 
Companies to Work For in the 
Public Sector list. Placed in 
the list at number 7, the OU  
is ranked higher than any  
other public sector organisation  
for the categories ‘giving 
something back’ and ‘fair deal’. 
It also ranks third in the  
‘my company’ factor, which 
measures how staff feel about 
their employer and work ethos.

Nigel Holt, Director of Human 
Resources at the OU, said:  
“We decided to take part in  
the survey because we see  
real value in benchmarking 
ourselves against the best 
organisations in the UK. The 
Sunday Times surveyed 
members of staff at Walton Hall 
and national and regional 

Teaching route for armed forces leavers

OU rated in Sunday Times ‘Best Companies’ list

Physics education could benefit from military technical experience

Success ‘due to outstanding employees’

Service personnel may have the potential to teach physics in secondary schools

The OU’s Steph Broadribb with Director of Best Companies, Glenn Dimelow

recognised that the large 
number of service personnel 
with a technical background 
could have the potential to 
contribute to the teaching of 
physics in secondary schools. 

This new award incorporates 
existing OU courses in  
science, technology and 
mathematics and the OU’s 

centres. I am delighted that our 
staff participated in this and led 
to us being nominated for the 
award. The success of the 
University is due to our 
outstanding employees.”

The survey also found that 
OU employees appreciate the 
positive impact the University 
has on society, and don’t feel it 

H-level Professional Graduate 
Certificate in Education course, 
to provide a uniquely flexible 
undergraduate route to a BSc 
with recommendation for 
Qualified Teacher Status (QTS). 

“Those in the services have 
a great knowledge of the 
subject as well as an 
enthusiasm and interest in it,” 
says Sandra Amos, Partnership 
Services Coordinator at the 
OU. “They will be able to show 
children how important physics 
is in the real world. We expect 
many of the people who we  
will accept will have substantial 
qualifications awarded during 
their time in the services. 

“Those who we have already 
heard from have considerable 
technical experience.”
To find out more about  
the OU’s relationship with  
the armed forces, see p31

supports just causes only  
to generate good publicity  
– in both of these criteria, the 
OU had top-ranking scores. 

The University is listed on the 
Best Companies Accreditation 
website with one star, and is 
one of just 410 organisations  
to be awarded accreditation 
from Best Companies.

Small Business Survey 
respondents needed
THE QUARTERLY SURVEY 
of Small Businesses in 
Britain reveals data on the 
performance of small firms 
around Britain, highlighting 
issues and trends. If you  
are a director, manager or 
owner of a small firm and  
are interested in adding your 
views to the survey, you can 
access the questionnaire 
directly at www.quarterly.
org.uk To find out about  
the latest survey, see p37. 

Vice-Chancellor opens new 
OU headquarters in Ireland 
THE OU’S NEW HQ in  
Ireland has been officially 
opened in Belfast by  
Vice-Chancellor Martin Bean, 
(pictured with Dr Rosemary 
Hamilton, Director of The 
Open University in Ireland). 

During the past year, 
student numbers have 
increased by more than  
10 per cent in both Northern 
Ireland and the Republic  
of Ireland. Martin said: “This 
new centre in Belfast will 
allow us to become even 
more effective in delivering 
flexible OU programmes 
throughout Ireland, and  
offer our students the skills 
edge they need in today’s 
ever-changing world.”

Update News
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law and order
I read with interest your article, ‘Best Defence’  in the spring 
copy of Sesame featuring James, an OU law graduate who  
is planning to swap his job as a police officer to become a 
barrister. The best of luck to him in this demanding and long 
venture. I am a retired police officer who achieved my ambition 
to qualify as a barrister and was called at Gray’s Inn in 
November 1994. I too went to the OU to study part-time  
in order to obtain a degree (the first step). The LLB programme 
did not start in the OU until 1998, so I studied for a BA in  
social sciences and upon graduating studied further on my  
own and in my own time, and sat firstly the Postgraduate 
Diploma in Law examination converting to law and afterwards 
the Bar Finals examinations. It was never my plan to practise  
at the Bar but I intended to use my qualification and on 
retirement from the police force in the same year as I was 
called, I subsequently saw a post advertised by the Royal 
College of Nursing for an adviser, which I applied for and was 
successful. I stayed there for several years until I was retired 
again (retirement age of 60).

However, alongside this in 1998 I applied for and was 
successful in becoming one of the first tutors on the OU  
LLB programme. I have been teaching the Understanding  
law (W200) course since its inception and I am now in my  
13th year. Several of my students have qualified as lawyers.

Again retirement has caught up with me as I turn 65 in  
May of this year. It will be the icing on the cake to attend a 
graduation ceremony in Cardiff on the weekend when two  
of my past students are gaining their LLBs.

Howard Yeoman, wales. 

UP in smoke
While reading the latest (spring) 
edition of Sesame, I was 
interested to read the article 
about shock advertisements.  
I have been a smoker for nearly 
40 years and every time one of 
these ads appeared on the TV 
I would promptly light up a new 
cigarette. I am now proud to  
also state that I no longer smoke 
due to the use of electronic 
cigarettes, which still give me 
the nicotine hit but with none  
of the bad additives. Having  
said that, I still reach for this  
new device every time these 
ads appear and so I feel that 
they are a waste of time and 
money for virtually everyone 
that they are aimed at.
emma TaYlor, via email

break UP modUles?
I am just starting my 27th OU 
course this spring time. So 
please, pray tell, why doesn’t 
the OU break up some of the 
larger courses, especially when 
they are compulsory ones? The 
history degree, for example, 
requires multiple 60-point 
courses. Couldn’t Exploring 
history: medieval to modern 
1400-1900 (A200) be done in 
two parts, each for 30 points  
of 250 years each? Naturally,  
I simplify, but the question is 
real, and it isn’t only for the Arts 
faculty, it is for Science and 
surely several others. Two of  
my reasons for asking only now, 
after having done so many 
courses, are aged six months 
and four and a half years. A 
third reason is that I have a 
full-time job. Still, surely many 
of my fellow students are in a 
similar position, and maybe 
some are less lucky than I am to 
have a supportive spouse when 
taking on a 60-point course. 
PeTer CulleTon, FranCe 

Richard D. Brown, Arts & 
Humanities Associate Dean, 

gratefUl recognition
As an honorary graduate, I cannot resist responding to Roy 
Whitehead’s letter (Sesame 244). No, I paid no fees for my 
degree, and, given my experience of part-time adult education,  
I felt more than a little cheeky addressing the graduates who  
had just completed their tough OU courses. But the honour  
was worth more to me than any gong dished out by government,  
a very welcome recognition, by the leader in the kind of education 
I have spent my working life on, of my efforts (with frequent 
failures) in the less progressive world of traditional universities.  
I hope and believe that the OU awards its honorary degrees not 
just to court the famous, but to draw attention to the work of those 
elsewhere who share its mission. Hopefully, that benefits future 
part-time students wherever they study.

roberT Cameron (Hon. d. univ, ou 2001), via email

Update Letters

We’ve got mail!
If you’d like your letter or email to Sesame to be considered for inclusion in the Letters pages, please email sesame@open.ac.uk or 
write to Sesame at The Open University, Milton Keynes, MK7 6AA. Please include your name, address and daytime telephone number. 
We reserve the right to edit letters. Letters may be permanently available to read online at www.open.ac.uk/platform
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penultimate module toward  
my honours degree, Islam  
in the west, a fascinating  
insight into the biggest issue  
of our time, I think. I have 
always worked full time, so  
six years of study has been a 
real struggle, managed only 
with an iron will and gallons of 
tea. But 2009/10 has proved 
the most challenging yet. 

During the four/five months  
of the course, I was made 
redundant, stressful enough 
but ameliorated somewhat  
by starting a new job and 
squandering some redundancy 
money on a fab weekend in 
Paris. But after a routine 
checkup in October, I was 
diagnosed with cancer and two 
debilitating operations followed, 
the second eight days before 
the final assignment deadline. 

Nevertheless, I returned to 
work after each op and got my 
four assignments in. Having 
never been ill, this was a huge 
shock and believe me, I could 
have wept for Britain, but the 
assignment deadlines and the 
discipline of study kept me 
going – I just didn’t have time  
to feel sorry for myself. Since 
the course finished, I have had 
better news and have a 95 per 
cent chance of full recovery.  
anon, via email
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Curriculum and Awards, 
responds: Thank you for your 
query about A200 and the  
OU’s 60-point model. Other 
faculties do have 30-point 
modules, but in Arts we have 
preferred in recent years to use 
mostly 60-point modules as 
evidence indicates that they are 
the most effective way of getting 
students to a degree, though we 
do have a number of 30-point 
modules, such as World 
archaeology (A251). Workload 
is calculated carefully on all 
modules: 60-point modules 
should be manageable within 
the sector norms for part-time 
study of 15 hours per week. 
However, we review the size and 
shape of our modules regularly, 
and may introduce further 
30-point modules in the future 
– a new Level 1 30-point 
module, Voices and texts (A150) 
[see p17], designed to follow on 
from The Arts past and present 
(AA100) will first present in 
November of this year.

death becomes Us
I was fascinated to read the 
article in the spring issue of 
Sesame about dying and the 
plans we make for after our 
death. I feel strongly that once 
we are dead, our physical 
existence (i.e. body)  has  

no aesthetic or religious 
significance. To this extent,  
I have donated my body to 
medical science, in the hope 
that it may have use in helping 
train doctors or contribute to 
medical research. I really  
feel that I would rather be 
remembered for this action, 
than with a gravestone in a 
churchyard or garden of 
remembrance.
lYnne smiTH, surreY

environmental 
concern 
I reviewed Rob Sharpe’s article 
(spring issue of Sesame) on 
how the OU helped him on his 
way to securing a job with 
interest. I too wanted to do the 
Diploma in Pollution Control  
(a route to membership of The 
Chartered Institute of Wastes 
Management) only to find the 
course has been withdrawn 
with no plans to replace it.  

I have noticed that in this era  
of increased environmental 
awareness in fact the OU 
appears to be withdrawing 
environmental modules  
(I also note the loss of an  
MSc course). Is the OU trying 
to turn away prospective 
students in this rich and 
developing area of study?
sue smiTH, ba (Hons)  
soCial sCienCe wiTH 
environmenT, via email

Joe Smith, Senior Lecturer in 
Environment, responds: The 
OU has long been a pioneer of 
interdisciplinary and relevant 
environmental education, and 
we want to stay at the cutting 
edge. But the OU is reducing 
the complexity of its awards 
structures and that will see 
some changes. Nevertheless,  
it is in fact increasing the range 
of the environment curriculum, 
including new modules from 
first level, such as Environment: 
Journeys through a changing 
world (U116) to Masters level, 
such as Environmental 
responsibility: ethics, policy 
and action (TD866). 

stUdying helPed  
dUring difficUlt time 
Between September and 
January I completed the 

Print innovation 
In response to Graham Aaron’s email published 
in Sesame 244 (spring), page 10... I’m an Open 
University new recruit and concur with all of 
Graham’s points. Yes, for someone who stares 
at a PC screen most of the day it is onerous and 
time consuming to be required to spontaneously 
scrutinise the magazine’s content whilst not in 
the comfy confines of my couch! However,  
I also recognise soaring postage costs and 
saving the environment are issues we should 
work together to overcome/address. It’s all 
about incremental change and doing our bit as 
responsible individuals. So during my lunchtime 
at work, I took a brief moment to note the 
Sesame discussion topics, identify which 

Got something to say? Email Sesame at sesame@open.ac.uk with ‘Letter to the Editor’ in the subject header

interested me the most, and printed out the 
relevant pages (double-sided of course). Fifteen 
minutes and four pages later, I have some 
topical reading material for my Tube journey 
home. Sure, I may not get to experience the  
‘full flavour’ of the magazine in its entirety and  
I will overlook the odd useful morsel, but it’s  
the most efficient use of my time and I’m thus  
still able to feel like an informed part of the  
Open University community. 
renee smiTH, via email

Scott Russon, Editor of Sesame, responds: 
Innovative thinking, Renee, well done and  
best of luck with your studies! 
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The formaT is simple: 
take three top, and we do  
mean top, business names,  
sit them around a table with 
former BBC economics editor 
evan Davis as their host –  
and record the conversation.

The fascinating result is  
The Bottom Line: the place  
to hear from the likes of sir 
richard Branson, michael 
o’Leary, stelios haji-ioannou, 
Nicola horlick and a host of 
other global Ceos.

The series is unique in its 
ability to draw the top names. 
But it also has another 
distinction, in becoming the  
first BBC radio programme  
to go multiplatform on TV and 
the internet, in partnership  
with The open University. 

The Bottom Line started  
life as a saturday evening 
discussion programme on  
BBC radio 4. its mission –  
bring into the public arena 

business leaders and ask them 
to explain how they think, the 
pressures they are under, how 
they make decisions and their 
views on a whole range of 
topics. its success prompted 
the idea: why not bring the 
cameras into the radio studio,  

to give the audience the 
opportunity to see as well as 
hear the business leaders? 

as a result, you can now 
watch The Bottom Line on 
BBC TV’s News Channel, 
where the series has an 
estimated 33 million viewers.

or you can go to the internet 
and download it as a podcast, 
stream any of the last 12 
months’ programmes via BBC 
iPlayer, or choose from any 

number of video clips or blogs 
on all sorts of topics. You’ll get 
to see the likes of Geoff Quinn, 
chief executive of Tm Lewin, 
explaining why you shouldn’t  
be afraid to employ people  
who are better than you;  
or James hussey, chief 

executive of De la rue, on the 
importance of not intimidating 
your colleagues. 

“The BBC has never done 
anything like it before,” says 
anne stevens, Broadcast and 
Learning executive at the oU’s 
open Broadcasting Unit. “They 
would like to do more now,  
but it’s a question of finding a 
series that has the right format. 
it works for The Bottom Line 
because it’s set up as an 

The Bottom Line

Evan Davis, OU honorary graduate and host of The Bottom Line

Talking business
a panel of top executives join oU honorary graduate evan Davis to discuss the business  
topics that we want to hear in the radio, and now multimedia, show The Bottom Line...  

informal chat – the image you 
are looking at is like people 
sitting around a dinner table.

“There have been lots of 
emails from viewers saying 
they do like to see the guests  
– it does definitely add value. 
When you just hear someone 
you have no notion of what  
they look like, you don’t see the 
body language and how they 
respond to each other.”

The open University is  
not strictly a partner in the  
radio side of the broadcasts.  
it came on board to support  
the transformation to a 
multimedia platform, which  
fits with its own expanding use 
of multimedia in its teaching.

Technologically speaking, 
making a radio, TV and internet 
show all at the same time has 
been a challenge, and spawned 
new ways of working. in the 
Broadcasting house studio in 
London, two production teams 
and their equipment work 
cheek by jowl in a space 
designed for one.

it’s a new way of working for 
the oU academics, too. The 
Bottom Line is topical and 
guests can change at short 
notice, so they have to think on 
their feet. The series academic 
adviser, Dr Leslie Budd, taps 
out his online blog for the  
week on his laptop as he sits 
watching while the programme  
is recorded. his weekly video 
blog is recorded straight after 
the programme, along with one 
by presenter evan Davis. 

Leslie, who is reader in 
social enterprise at The open 
University Business school, 
has recently taken over the 
academic adviser role from the 
Business school’s Professor 
Janette rutterford. he says 
The Bottom Line has given  

Sesame 245 | Summer 2010  To find out more about courses, go to www.openuniversity.co.uk/summer

The Bottom Line has given  
The OU Business School a rich new 
vein of resources for its students
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The OU/BBC website  
www.open2.net has 
information about all  
OU/BBC series. You can 
also discuss issues raised 
in programmes in the 
online forums and follow 
up a topic of interest with  
more in-depth information.

The OU’s involvement has helped shape the multimedia production
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Update  TelevisionSee more broadcast-related features at www.open.ac.uk/platform 

The Money Programme

Award-winning TV
BBC/oU television co-production wins Digital emmy 

The oPeN UNiVersiTY 
has been co-producing 
programmes with the BBC’s 
flagship business affairs  
series, The Money Programme, 
since 2005. recently, the  
two organisations have been 
working together on a number 
of Money Programme  
mini-series investigating  

big topics, such as the current 
economic crisis, in-depth.

Virtual Revolution, a Money 
Programme mini-series 
presented by academic, 
journalist and presenter aleks 
Krotoski earlier this year, 
looked at how the worldwide 
web has changed the world in  
a number of key respects, and 

what kind of future it may be 
leading us to. The web 
community was  invited to  
join an open debate with the 
production team, which helped 
to shape the final series. 

in april, Virtual Revolution 
won the Digital emmy award 
for Digital Program – Non-
fiction, for its groundbreaking 
multiplatform production 
process. anne stevens, 
Broadcast and Learning 
executive at The open 
University, said: “it is fantastic  
to receive such recognition. 
Virtual Revolution represents 
another landmark in public 
broadcasting and public 
education. 

“it is a celebration of the 
close collaboration between 
the range of oU academics  
and the production team.” 
See http://open2.net/money 
for more information

The open University Business 
school a rich new vein of 
resources for its students. 

Just about all the topics 
covered in the programme  
turn up in oU Business school 
courses at some point, and 
students can be directed to 
relevant video clips, podcasts, 
blogs, etc. via course websites 
and electronic forums. 

as well as giving them the 
opportunity to hear direct from 
the key players and experts, it 
also gives a topicality to their 
studies which pre-prepared 
study materials can’t replicate. 

 “What’s good about  
The Bottom Line is that it 
attracts Ceos of international 
companies,  and it does a lot 
in terms of public education in 
management,” says Leslie.

he says the show’s real 
selling point is that so many top 
executives are willing to make 
time to take part. “People will 
talk to the BBC and the oU,” 

says Leslie. “Those names 
have public resonance. it’s 
public broadcasting married 
with public education.”

and he believes the show is 
helping improve the image of 
business globally. “British 
management in particular has 
had this caricature reputation 
for short termism and slashing 
costs. Now people can see 
these guys are much more 
thoughtful than the caricature 

suggests. The series has 
re-established the reputation 
of British management at  
the higher echelons.”

You can hear the latest  
series of The Bottom Line  
on radio 4 on saturday nights 
or watch on the BBC News 
Channel at various times; 
check listings for details. read 
an interview with evan on p13.
www.open2.net/bottomline

Saving SPECiES
BBC  
RaDiO 4
The wildlife 
series, which 
began in april, 

continues. Listeners get to 
hear the progress of featured 
species, which range  
from butterflies in Britain  
to koalas down under.  
The series is designed  
to mark the international  
Year of Biodiversity 2010.

OU/BBC Tv  
ThiS SUMMER...

COaST BBC Two
The fifth 
series of the 
ever popular 
Coast 
arrives, 

providing an extended  
tour around the nooks  
and crannies of the UK.

in ThEiR Own wORDS: 
BRiTiSh nOvELiSTS 
BBC Four

The BBC 
delves into 
the archives 
to bring us  
a procession 

of leading authors of the 
20th century talking about  
their lives and work. 

Broadcast schedules, 
where available, are  
liable to change.  
Check Tv listings  
for up-to-date details. 

Tv round-up 

Latest news

aleks Krotoski
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Executive connection
Honorary graduate of The Open University Evan Davis talks to Sesame about hosting the  
The Bottom Line, the conversation series featuring top executives from the business world...

What is The Bottom Line  
show about?
It’s about exposing the world  
to a class of people we don’t 
normally hear from, people who 
are running our companies and 
making important decisions. We 
felt a conversation programme 
was a good way to get to know 
them and their businesses. It’s 
not so adversarial that it scares 
them or makes them reticent.

Having interviewed so many 
top executives, can you 
identify the ‘X factor’ that  
they have in common? 
There is no ‘X factor’. There’s  
no one formula for success  
– if there were, it would be a lot 
easier to predict who’s going  
to succeed and who isn’t. They 
really do come in all shapes and 

sizes. Some, for example, may 
be quite brutal, some may be 
quite gentle, and in different 
businesses at different times 
either of these attributes can  
be a route to success.

How important is education 
for business success?
Immensely important. It’s a 
necessary, but not sufficient, 

condition for success. There’s  
a lot of inspiration in business 
– new and entrepreneurial 
businesses in particular – so 
there’s a creativity, a magic  
in business that no business 
school is going to teach you. But 
there are certain technical skills 
you need, around understanding 
the shape of a business through 
the numbers, the accounts. Are 
these enough to make you a 
good professional? No, no,  
no. These are the entry ticket.

If you weren’t a journalist,  
would you be in business?
I would love to be in business, 
I’m just not convinced I’d be  
that good at it. What I think is 
interesting is the sort of things 
that we do in The Bottom Line, 
and indeed in Dragons’ Den. 
Not so much finance as 
products, and whether they are 
going to sell, and what makes 
them sell, and how you make 
them and make them efficiently. 
I always feel it’s a little bit of a 
cop-out presenting Dragons’ 
Den where you see all these 
brave folks going in and selling 
themselves to the dragons,  
and The Bottom Line where  
I’m chairing a conversation 
between three people who are 

really doing things, making 
decisions – and I’m just sitting 
there in the background, getting 
the prominence because I’m  
on radio and TV, and doing 
absolutely nothing. That little 
sense of guilt lingers around and 
makes me think, at some point, 
broadcasting is fundamentally 
cheating, it’s not doing. But I’ve 
no plans to give it up. I enjoy the 

Evan Davis

Evan Davis interview
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job – it is tremendously 
rewarding even if it is cheating. 

Apart from your honorary 
doctorate, what experience  
do you have of the OU?
When I was economics editor  
at the BBC, my producer had 
done an economics degree at 
the OU. I think that played a big 
part in my employing him, and  
I think the key was not just that 
he had a basic grounding in 
economics. It’s more what it said 
about him, that he was someone 
who didn’t idle away the time but 
had a bit of ambition and was 
willing to get off his backside 
and better himself in some way. 
The Bottom Line, Radio 4, 
BBC News Channel and  
BBC World, airs during  
the summer. www.open2.net

“It’s about exposing the world to a class 
of people we don’t normally hear from, 
people who are running our companies”

Read more about BBC/OU co-productions at www.open.ac.uk/platform 

ECONOmIST EVAN DAVIS 
has been described as ‘a man 
with the brain the size of a 
planet’. He received an Open 
University honorary doctorate  
in 2006, but he’s better known 
as the BBC’s former economics 
editor, the presenter of 
entrepreneur show Dragons’ 
Den and, more recently, Radio 
4’s Today programme. He has 
been presenting the OU/BBC 
radio series The Bottom Line 
since it launched in 2006.
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“Even if I struggled and 
managed to get a very tight 
pass, the result is that I am 
now earning a living from  
my online travel consultancy 
– the idea I developed during 
the course. I’m pretty sure  
the course helped me focus 
on what had to be done.” 
Student Daniel Alonso 
Registration closes 14 
October to start November. 
Call 0845 300 6090 or visit 
www.openuniversity.co.uk/
summer for more information

Investigating 
entrepreneurial 
opportunities (B322)

Course connection
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A new way of thinking
A new postgraduate programme called Systems Thinking in Practice (STIP) supports 
professional skills in dealing with complex situations of change and uncertainty...

FOR MANY, OuR world is 
wonderfully interconnected and 
richly endowed with a diversity  
of multiple perspectives. But  
it is also a world that is subject  
to recurring systemic failures that 
often create headline crises. For 
example, think of the complexity 
of human-induced climate 
change or the collapse of 
financial institutions. These 
global-sized problems, though, 
sit alongside routine managerial 
struggles, which many of us face 
every day when trying to make 
sense of issues and working 
productively with colleagues. 

Whatever professional walk of 
life you may think of, complexity 
and conflict often impedes 
effective decision making. It 
would be the answer to every 
decision maker’s prayers if there 
were an approach that could 
help make sense of such 
instances and enable action  
to progress successfully. The 
good news is that there is, and  
it is known as systems thinking 
– which is essentially the 
process of understanding how 
things influence one another 
within a whole. 

After more than 30 years  
of systems teaching at 
undergraduate level, the Ou is 
presenting its first postgraduate 
programme in Systems Thinking 
in Practice (STIP) from 2010, 
including postgraduate 

qualifications at Certificate, 
Diploma and Masters levels. 
Each of the qualifications 
attracts a variety of choice  
in subjects ranging from 
business management and 
health care to environmental 
decision making and 
international development. 

underpinning the 
programme is the launch of  
two new courses – Thinking 
strategically: systems tools for 
managing change (Tu811) and 

Managing systemic change: 
inquiry, action and interaction 
(Tu812). “Small-scale 
challenges such as managing  
a project or providing care for  
an elderly relative might be 
experienced as just as messy 
and conflict-ridden as the 2008 
banking crisis or dealing with the 
ramifications of climate change,” 
says STIP Programme 
academic Dr Martin Reynolds. 
“What stands out for students 
wishing to engage with Systems 

“Complexity and conflict often 
impedes effective decision making”

Thinking in Practice is the value 
in drawing upon and 
supplementing existing 
experiences and professional 
technical skills with skills to think 
more holistically, and to work 
more collaboratively to avoid 
systemic failures.”

Whether the profession is 
accounting or zookeeping,  
public sector or private, project 
management or policy design, 
STIP supports the personal  
skills needed to work with others  
in shaping new opportunities. 

The programme will interest 
those who want to become adept 
at innovative ways of thinking 
and enhance existing skill sets. 

It is suitable for those with 
existing managerial skills and 
experience, and who want in 
particular to develop leadership 
skills in fostering autonomy  
and trust amongst stakeholders. 

“The overriding message of 
STIP is the principle that you can 
transform complex situations, 
and a sense of despair and 
conflict, into managing the 
untapped potential of different 
viewpoints,” says Martin.

Course connection
For more information on Tu811 
(registration closes 31 March 
2011) and Tu812 (registration 
closes 30 September), which  
do not need to be studied 
sequentially, visit www.
openuniversity.co.uk/summer

Systems Thinking in Practice
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their investigations of human 
behaviour and psychological 
functioning. So, the course is 
designed to help students 
discover psychology (as the 
title suggests) and it does  
so through an exploration of 
how some major discoveries  
in psychology were made.”

Course connection
Discovering psychology 
(DSE141) can be taken after 
either Introducing the social 
sciences – part 1 (DD131); 
Introducing the social sciences 
(DD101); or Introducing  
health sciences: a case  
study approach (SDK125). 
Registration closes 14 October 
for a November start. For more 
information call 0845 300 6090.

Study Upcoming
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New courses

PSYCHOLOGY IS ONE  
of the most popular subjects, 
not only for students studying 
with the OU but at universities 
more generally. Discovering 
psychology (DSE141) is an 
exciting new OU Level 1 
course which introduces  
key areas in psychology. 

“Topics covered include 
obedience, attachment, 
learning, eyewitness memory 
and others,” says Course 
Co-Chair Jovan Byford. “It  
also aims to highlight the 
relevance of psychological 
research to real world issues.” 

Adds Co-Chair Nicola Brace: 
“An important thread running 
through the course is the focus 
on how psychologists carry out 

Urban foxes have become a more common sight during the past 20 years

Discover how behaviour may be influenced by personality and other factors

Whether you want to develop your career path, retrain or just broaden your horizons,  
the OU has more than 570 modules for you to try. Here are some of the latest available... 

Studying human behaviour
Discovering psychology (DSE141)

What goes on inside our heads?

Neighbourhood nature (S159)

IT’S THE YEAR of 
Biodiversity and the media is 
full of stories about species 
loss, habitat loss and 
environmental change. 

These changes are 
influencing the natural world 
and Neighbourhood nature 
(S159) is a course that 
encourages everyone to  
look at wildlife in their own 
neighbourhood, recording 
what they find. 

Says Course Chair David 
Robinson: “As part of the 
course, each person 
contributes observations to  
a national website (iSpot) 
getting help in identification 

from other users and experts 
on the site. It is amazing how 
often you see something new 
when you look at the wildlife 
around you. 

“Neighbourhood nature is  
for anyone, and through taking 
this course you’ll learn to 
recognise animals and plants 
in your neighbourhood and 
appreciate the importance  
of conserving wildlife.”

Course connection
Neighbourhood nature starts  
in September, with registration 
closing on 31 August. For more 
information call 0845 300 6090.
or visit www.openuniversity.
co.uk/summer 

Wildlife in your own backyard
Contribute your observations to iSpot website
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IF YOU ENJOYED the 
introductory and widely popular 
course The arts past and 
present (AA100), then you’ll 
love Voices and texts (A150).

“It is a new kind of 
interdisciplinary module that 
examines language – written, 
spoken and sung – from the 
perspective of seven different 
academic subjects,” says 
Course Chair Lynda Prescott. 

“It builds on AA100, but 
offers fresh approaches,  
such as the combination of 
English language studies and 
creative writing. A150 should 
act as a good springboard to 
Level 2 studies. 

“The texts studied are very 
wide-ranging, with extracts 

ranging from Homer’s Iliad  
to John Adams’ opera  
Dr Atomic, and a short  
Dickens novel, Hard Times.”

Course connection
Voices and texts (A150) starts in 
November 2010 with registration 
closing on 14 October. For more 
information call 0845 300 6090.

A focus on language

Line up Linux
The myth of Linux is that it’s  
a difficult operating system to 
understand, hard to use and 
has issues surrounding its 
quality. But it is one of the most 
extensively used operating 
systems in the world, and the 
chances are that the website 
you last visited was running  
on a Linux-supported system. 
Find out just how good a 
system it can be with Linux:  
an introduction (T155). The 
10-point Level 1 module is 
aimed at beginners to the 
freeware and open source 
principles of Linux. Registration 
closes on 29 September 2010 
for an October start.

Friends, Romans….
Demonstrating the amazing 
breadth of study offered  
by the OU is new Level 2  
30-point course Reading 
classical Latin (A297).

The beginner’s course 
introduces you to the 
vocabulary, grammar and 
language structures of  
Latin through passages from 
Roman literature, including 
drama by playwright Plautus 
and the speeches of 
statesman and philosopher 
Cicero. Registration  
closes on 9 September  
for an October start.

Systemic change
Postgraduate course 
Managing systemic change: 
inquiry, action and interaction 
(TU812) looks at why it is 
often difficult to drive change 
in positive directions in 
complex, messy situations 
such as organisations, 
projects, planning, policy 
development… in fact most 
forms of human activity.

The course focuses on the 
social structures that you live 
and work in, and your 
experiences of those working 
groups, communities of 
practice and networks  
– and how to improve them.

Registration closes on 30 
September for a November 
start. See p15 for more. 

Studying religion
The importance and influence 
of religion has probably never 
been as great as it is in the 
21st century, and the MA in 
Religious Studies (F57) will 
equip you for higher level 
study of religion by building  
on your existing knowledge  
of, and interest in, religion. 
The course discusses 
theoretical and 
methodological issues, 
utilises case studies  
of religions in modern  
Britain and elsewhere,  
and provides you with 
appropriate research training. 

MA Religious studies part 1 
(A880) starts in October 2010. 
For more information on all of 
the above courses, including 
registration dates and fees, 
please call 0845 300 6090  
or visit www.openuniversity.

Course updates

Voices and texts (A150)

Anxiety and self-confidence are two of the sports-related topics covered in E233

Hone your analytical skills

Read about new courses at www.open.ac.uk/platform

HAvE YOU EvER 
wondered why some 
sportspeople choke under 
pressure, or why some people 
can maintain the routine of  
an exercise programme whilst 
others can’t? “If so, our new 
course in sport and exercise 
psychology is for you,” says 
Course Chair Caroline 
Heaney. “Sport and exercise 
psychology: a case study 
approach (E233) is an exciting 
new course that aims to 
answer questions like this and 

A sporting chance
Sport and exercise psychology: a case study approach (E233)

Understanding what makes sports types tick

get into the minds of sport  
and exercise participants.”

It is suitable for anyone who 
wants to learn more about the 
links between psychology and 
sport and exercise, from 
athletics coaches to fitness 
instructors or simply someone 
who wants to understand the 
mental side of participation. 

Course connection
E233 starts in October 2010, 
with registration closing on  
7 October. For more information 
call 0845 300 6090.
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Derwent Community Team, 
which develops community 
regeneration schemes in 
Derbyshire, took CPLD’s 
Managing performance through 
people (GB002) course. She 
believes it changed her whole 
way of thinking. “It was excellent 
for so many reasons. The course 
developed me both as a person 
and employee but also taught 
me a wealth of techniques and 
processes to help me in my job. 
Best of all, I was able to bring 
what I’d learned into the office 
and apply it in my job.”

Each course contains a 
valuable work-based activity 
that helps the learner connect  
a course to their individual and 
workplace context. At the end  
of the course, learners send 
their completed activity to their 
learning adviser, who provides 
personal feedback. Though 
these open courses do not  
carry academic credit points,  
the OU provides a certificate  
of completion for those who 
complete a course. It can then be 
used to demonstrate continuing 
professional development 
activity to employers and/or 
professional bodies.

The range of more than  
70 online courses is extensive, 
covering more than 50 topics  
in strategy, leadership,  
people management and 
communications, as well as 
more specialist areas such  
as travel planning, food science, 
and technology.

Organisations that have 
already benefited from working 
with the OU include Transport 
for London, who with the OU 
developed a Vocational 
Certificate in Travel Planning 
comprising four CPD courses 
for those working on travel plans 
for public or private sector 

Bite-sized development
Career development shouldn’t be difficult. The OU has a portfolio of short courses aimed  
at professionals who want to update and extend their skills in a host of key areas...

Transport for London worked with the OU to develop two CPD courses

Professional development

FROM UnDERSTAnDInG 
stress at work to social 
marketing, the OU’s Centre  
for Professional Learning and 
Development (CPLD) can 
provide a thorough insight. 
CPLD has developed a portfolio 
of short courses for practising 
professionals who want to 
update and extend their skills. 

“Featuring the distinctive 
strengths of the OU from its 
years of expertise in work-based 
learning, the courses are 

normally condensed to the study 
level of 30 hours or less, in 
convenient one to two-hour 
bite-size chunks,” says Jo 

Lambert, CPLD Product 
Manager. “As with all OU 
courses, support is available 
from an expert learning adviser 
who can clarify course 
materials, answer questions 
and help learners relate a 
course to their specific needs.”

The courses are updated and 
refined as professional bodies, 
employers and sector skills 
councils identify where the OU 
can make the most effective 
contribution to business needs. 

And they are revolutionising 
workplace learning.

Paige Bramley, a project 
development manager for the 

Course connection

From effective leadership to 
improving negotiation skills, 
CPLD have more than 70 
short courses designed to 
give maximum impact to  
your workplace development. 
They are convenient to study 
and relevant to your role. You  
can find out more about the 
full range of courses 
available, and how to register 
for them, by visiting the OU’s 
online employers’ portal or by  
calling the number below. 
For more details, call 
0870 900 9577 or visit www.
open.ac.uk/employers

CPD courses

organisations. Kent County 
Council (KCC) needed to 
respond to the challenge of 
delivering modern foreign 
languages in primary schools  
to Key Stage 2, as determined 
by the Department for Education 
and Skills. Following an internal 
market research process,  
Kent County Council (KCC) 
determined the OU’s suite  
of CPD courses specifically 
targeted to meet this new 
challenge for primary teachers, 
may fit the bill. As a result, a  
pilot group of teachers are  
now currently undertaking the 
courses and the OU and KCC 
are undertaking a rigorous 
evaluation procedure, including 
the self-evaluation built into the 
course, to decide how to roll  
out the scheme across Kent.

The range of online courses is 
extensive, covering topics in strategy, 
leadership and communications

Courses Career development
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by inviting the OU to participate, 
Jon says: “Until 2009 we 
classified the OU as ‘distance 
learning’, which isn’t eligible for 
the Leisure Learning scheme, 
although we did support 
Partners doing vocational OU 
courses. Then we thought:  
the OU is such a prestigious 
organisation and it could give 
partners the opportunity to 
extend themselves, are we 
being too restrictive?” 

John Lewis now actively 
promotes the OU, along with 
other Partner benefits, to their 
staff. But why pay staff to learn 
something that is specifically 
not related to their job? Part  
of the answer lies in John 
Lewis’ unique business model, 
which is founded on employee 
co-ownership and a constitution 
that states that ‘the happiness  
of its members’ is the 
Partnership’s ultimate purpose.

“Our founder John Spedan 
Lewis thought staff should have 
access to opportunities they 
wouldn’t normally have,” says 
Jon. “It’s all part of the principle 
of sharing in the business’ 
success. As we are all owners, 
we all ought to be able to 
benefit from the profits we’ve 
made, and one benefit is to be 
able to extend your own 
learning.” More pragmatically, 
the company believes a happy 

Leisure learning pays
Many employers are happy to sponsor their staff to study with The Open University if it benefits their 
career. But why would the John Lewis Partnership pay towards OU courses that weren’t vocational?

The John Lewis Partnership financially support their staff’s leisure learning

Affinity partner
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MAny eMPLOyerS 
support their staff on vocational 
courses. But how many would 
actually pay for employees to 
learn windsurfing or take violin 
lessons in their spare time?

One business that does 
just that is the John Lewis 
Partnership. Under its 
decades-old Leisure Learning 
scheme, employees can claim 
back from the company half  
the fees of any leisure-related 
course they choose, to a 
maximum of £250 a year.

This benefit is on offer to all 
full- and part-time employees 
(known as “Partners” in John 
Lewis terminology) working in 
the Partnership’s John Lewis 
and Waitrose chains. “They can 

study anything as long as it is 
tutored by a suitably qualified 
person,” says Jon White, 
Leisure Benefits and  
Partner Choice Manager. “It  
can be from the sublime to the 
ridiculous – we might be talking 
about an OU course, we might 
be talking about bricklaying or 
windsurfing. It’s down to the 
choice of the individual.”

In 2009, and despite the 
recession, the John Lewis 
Partnership spent some 
£350,000 supporting its 
Partners’ leisure learning. And 
it wants to increase uptake of 
the scheme above the current 
four per cent or so of the 72,000 
employees. One way of doing 
this has been to widen its scope 

workforce is good for business. 
Leisure Learning is one of  
a whole range of discount 
schemes and other benefits 
designed to make Partners  
feel good about their company. 
Jon says: “There is academic 
research which proves that if 
someone is fulfilled in their work 
– not just in the doing of their  
job but in feeling very positive 
about everything to do with  
their workplace – employers  
get a higher level of cohesion, 
employee retention and 
ultimately customer satisfaction.” 

Leisure Learning also 
encourages Partners to  
take responsibility, another 
Partnership principle, as they 
need to be active rather than 
passive recipients. “Partners 
have to ‘sign up’ for learning 
mentally, as well as literally,” 
says Jon. “We could easily  
have said ‘we’ll give you  
50 per cent off the price of gym 
membership’, but we all know 
how many people take out gym 
membership in January and 
never go. But if they get 50 per 
cent off a fitness class with a 
teacher, we know they attend it.”

To discuss the benefits  
of affinity marketing with  
The Open University,  
please e-mail Jo Stetzel  
at j.stetzel@open.ac.uk

People
Everything to do with you, from inspirational stories to fascinating interviews
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particular route – that is very 
much up to the individual.

"The whole relationship with 
the OU tutors for online learning 
has been excellent. This 
combined with the fact that  
the tutors are willing to come  
to our site and actually meet 
groups of students on a monthly 

or bi-monthly basis has been 
absolutely fantastic. 

"The major benefit of The 
Open University courses for the 
IBM employees has been the 
way in which it develops their 
personal confidence. Many 
employees have felt that the 
course has made them realise 
what they have learnt during 
their time at IBM and what  
their capabilities are. They can 
then take that forward and sell 

In good company
Robin Gordon, Strategy and Business Development Executive for IBM in Scotland, explains 
how the company’s relationship with the OU has provided unique training opportunities...

IBM's Robin Gordon (inset) admires the OU's technological skills and people-to-people contact 

IBM interview
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ROBIn GORDOn , Strategy 
and Business Development 
Executive for IBM in Scotland, 
explains how the company’s 
relationship with The Open 
University has provided  
unique training opportunities  
for its employees.

“One of my roles is to act as  
an academic interface and build 
up the relationship between  
IBM and academia. When  
I first approached The Open 
University as a potential partner, 
we identified a number of areas 
where we could work together.

"One area where we found 
common ground was the course 
Making your experience count 
(U122) aimed at employees 
who have worked with the 
company for a long time and 
have no qualifications or want  
to return to studying after  
a long break. The Making  
your experience count course 
enables students, the 

employees, to reflect on what 
they have learnt during their IBM 
career. They document that in a 
structured manner and that then 
becomes 30 points accredited 
for external examinations.

What we are trying to do  
is encourage our employees  
to study up to a Certificate in 

Management level and beyond, 
so it becomes a personal 
development opportunity for 
them. Making your experience 
count is a fantastic way of 
getting them started in the 
process. Some have decided to 
do business studies courses, 
others social sciences, etc. We 
are trying to encourage them to 
develop themselves through 
further education, although we 
are not pushing them down a 

themselves to future managers 
internally within IBM or external 
employers.  

"The reality of what the OU 
is and does is dramatically 
different from what I expected.  
I didn’t realise The Open 
University in Scotland is a 
separate organisation from the 
rest of the UK, which is divided 
into nations. This makes it a 
more flexible, close-to-home 
organisation than I imagined.

"I didn’t realise there would be 
people who, at the drop of a hat, 
could be with me on-site to talk 
to me, help me with any issues 
of concern that I had. Plus the 
level of technology, the level  
of software which it is involved 
in today, is far removed from  
the days I remember when  
I watched the OU on television  
at 2am. It is a highly 
sophisticated organisation at 
the leading-edge of training. 

"I think the OU also has the 
right balance between being a 
global organisation and having 
local presence, which is highly 
geared towards technology but 
also reflects the importance of 
people-to-people contact.

"In the current economic 
environment, we are all looking 
for new and different ways to 
help our employees, to help 
boost morale, to raise our profile 
as an organisation. IBM’s 
relationship with The Open 
University has, in a very simple 
way, helped provide something 
new and something different  
for our employees.”

To find out more about 
Making your experience 
count (U122) or how your 
company may benefit  
from working with the OU, 
visit www.openuniversity.
co.uk/summer

“The Open University is a highly 
sophisticated organisation at  
the leading edge of training” 

http://www.openuniversity.co.uk/summer
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The skills 
agenda
The OU’s fifth Vice-Chancellor is not from a 
traditional academic background. For the past 
25 years, Martin Bean has held senior executive 
positions around the globe including with Microsoft...

to do is ride that wave,” says 
Martin. “Many students have 
never known a time without  

the web, mobile phone, SMS, 
MP3 – so people’s expectations 
and needs are changing.” 

At a time when the UK 
economy continues to recover 
from the global recession,  
and when competition from  
the emerging economies of 
China and India is expected  
to continue, blending digital 
lifestyles and digital work styles 
has huge potential for the UK 
workforce to be able to access 
flexible, supported and 
convenient high-level training. 

says Martin, “but traditional 
routes to higher education 
cannot keep pace with the  
ever rising number of students 
looking to train, enhance their 
qualifications and often reskill 
to match the needs of their 
employers or potential 
employers. The only way we’ll 
keep pace is if we retool and 
rethink the way that we provide 
access to people.”

The model of flexible learning 
works well for companies 
worldwide and the OU can help 
businesses on a global scale. 
The cost-efficient training and 
development of an international 
workforce is critical for business. 
The government has an online 
distance learning taskforce 
looking at developing the UK’s 
world-class capability in this 
field. It can provide solutions for 
business in the UK as well as the 

means to ‘export’ educational 
provision to a global audience. 

The OU has used the 
opportunity to fundamentally 
alter the nature of learning by 
using technology to develop 
content that is not rigid and is 
adaptable to people’s needs. 
Social networking platforms at 
the OU create rich, personalised 
learning environments for 
students wherever they are.

“The web is moving from 
content-centric to people-
centric, so what we are going  

WITh The UK’S economy 
facing enormous challenges, 
The Open University is 
fortunate to have a visionary 
leader from an international 
business background. 

The business needs of higher 
education are changing – so is 
the delivery of education. While 
the national debate is focused 
on the traditional approach  
to higher education at ages  
18-21, lifelong learning and  
the constant need to upskill  
and retrain are key to economic 
survival in tough times. The 
country needs flexible 
pathways to learning for 
business and people in work.

Combining work and learning 
has significant advantages  
to both the individual and the 
employer. First, there is no 
need to replace the person in 
post while they study or fund 
travel. Second, they remain  
in work and study when 
convenient in their down-time. 
The results of their study are 
available to the business 
immediately. It is a good model.

“The skills base of a country 
is that country’s economy,” 

Martin Bean
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The reality is that in order  
to continue to compete with 
other developed nations, a 
highly educated UK workforce 
is no longer a desired luxury  
but a vital necessity. “If the UK 
is to compete effectively, we  
need to face up to the collective 
challenge of the skills agenda,” 
says Martin, “and to ensure  
that our people are equipped 
with the right skills for our 
business needs.” 

The Open University’s 
Centre for Professional 
Learning and Development is 
growing rapidly in partnership 
with businesses and 
professional bodies. This 
provides high-quality 
responsive training to meet 
business needs. These can 
combine with more traditional 
higher education routes to give 

The technological uptake is changing the nature of the student population

“If the UK is to compete effectively,  
we need to face up to the collective 
challenge of the skills agenda” 
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flexible programmes that 
employers want. The OU  
can also help businesses to 
design their own training and 
give it a credit rating so that 
they can offer their own 
qualifications – from NVQs 
right through to PhDs.

Collaborative development 
with business, such as with 
foundation degrees, enables 
new provision ideally  
tailored to business needs  
of. For example, The Open 
University’s Foundation 
Degree in Financial Services 
provides, through work-based 
and work-related learning,  
the knowledge and skills to 
progress in the financial 
services industry. It is 
endorsed by the National  
Skills Academy for Financial 
Services ‘to enhance and 

develop skills much needed by 
the industry at large’. 

The UK’s Practice-based 
Professional Learning Centre 
for excellence in Teaching  
and Learning – based at  
The Open University – has 
demonstrated the benefits  
of learning in and through  
the workplace in sectors like  
IT, nursing, teaching, and 
management education.  
This ensures that the theory 
immediately informs practice 
and gives learners a clear focus 
on the value and importance of 
each component of the course.

The OU is leading the way  
in helping businesses and the 
people who work in them to 
blend learning and work 
successfully: OU students  
are renowned as excellent 
organisers and managers of 

their time. The OU’s unique 
virtual learning environment 
has tools to help students to 
manage their study and to 
integrate it with work.

“This is the world that I have 
spent my entire working life in  
– that intersection, as I like to 
call it, between education and 
technology, and thinking deeply 
about bringing those two 
worlds together in a meaningful 
way,” explains Martin. 
Throughout this special 
employer-focused issue of 
Sesame, you will discover more 
about how the OU is enhancing 
partnerships with business and 
industry using innovative tools, 
techniques and processes.  
To find out more about how the 
OU can aid your organisation, 
see www.openuniversity.
co.uk/summer

For the past 25 years, 
Martin Bean has worked in 
technology and education...

Before joining the OU in 
October 2009, Martin was 
General Manager within 
Microsoft’s Worldwide 
education Products Group 
where he was focused on 
developing solutions to  
help the global education 
community address its 
challenges. In this role he 
was responsible for product 
management, business 
development and marketing.

he has also held senior 
positions with Novell, the 
global software corporation, 
including Vice President of 
education Worldwide Sales 
and Market Development. he 
also served as President of 
Sylvan Prometric, one of the 
world’s leading providers of 
testing and assessment 
services, where he was 
responsible for worldwide 
sales, service delivery, 
marketing and strategy. 

As well as commercial roles 
spanning from europe to Asia 
Pacific to North America, he  
is heavily involved in shaping 
education in the developed 
and developing world. 

Martin was also President 
of the not-for-profit AIeSeC, 
the world’s largest student-
run organisation, which 
places economics and 
commerce graduates in 
assignments around the 
world. Martin secured  
grants from major global 
corporations and managed 
the Board of Advisors of this 
40,000 member organisation.

In addition Martin has 
served as a member of the 
Work Force Training and 
education Coordinating 
Board and the National  
Board of Directors of Jobs for 
America’s Graduates as well 
as advising the US Senate  
on the importance of IT in the 
Workforce Investment Act. 

Biography
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Get an amazingly low student price on the Adobe software you need to gain a competitive 
edge and make your work stand out. Discover a wealth of exciting new features in these 
end-to-end solutions for print, web, video and mobile projects: 

Students save over 80% off the full retail price.
ADOBE CREATIVE SUITE 4 DESIGN PREMIUM  £279.99 - RRP - £1436.35  - SAVE 80%  
ADOBE CREATIVE SUITE 4 WEB PREMIUM  £229.99 - RRP 1,374.25 - SAVE 84%  
ADOBE CREATIVE SUITE 4 PRODUCTION PREMIUM  £279.99-  RRP £1,620.35 -  SAVE 83%  
ADOBE CREATIVE SUITE 4 MASTER COLLECTION  £449.99 - RRP £2264.35 - SAVE 75%  

ADOBE® CREATIVE SUITE® 4

call : 01453 827899
email : sales@studentexpressware.co.uk
web : www.studentexpressware.co.uk/adobe

Huge Student Savings on all Adobe Software and more from www.studentexpressware.co.uk/adobe

Same day dispatch on all orders placed before 3pm.

All prices include VAT. Students will be required to create an account with Student Expressware to confirm eligibility for Student pricing (Student number required) For certain products Adobe requires 
students to prove their status after purchase. Delivery charges may apply on some products. Prices correct at time of going to press. Terms and Conditions apply. E&OE.

Advertisement

http://www.studentexpressware.co.uk/adobe
mailto:sales@studentexpressware.co.uk
http://www.studentexpressware.co.uk/adobe


the Metropolitan Police and 
British Airways.

British Airways wanted  
a way of leading their new 
graduate recruits into their  
IT professional stream, and 
their need led e-skills to 
approach the OU about 
creating bespoke training.  
“The advantage of the new 
programme is that it is based 
on extensive employer 
requirement research which 
was undertaken by e-skills,  
so it provides a blend of 
technical and managerial 
competencies,” says John 
Hughes, the lead OU academic 
for the resulting e-skills 
Professional Programme. 

 “The research from 
employers identified six key 
subject areas, and e-skills then 
worked very hard to define  
the skills and competencies 
associated with those areas. 
We then looked at the extent  
of which our existing courses 
could fit in with those 
competencies and adapted  
and utilised existing materials.”

After a successful pilot 
programme that began in 
January 2009, the scheme now 
has 70-plus IT professionals 

studying the programme and 
they are expected to gain their 
postgraduate certification in 
two years. The students study 
six foundation modules 
covering key areas identified  
by BA (including business 
analysis, leadership and 
personal skills development, 
and IT project management)  
as well as a portfolio course. 

First-class training
Working in a rapidly evolving IT sector means people have to develop faster than ever before,  
which is why British Airways sought a fast-track, bespoke training programme for their graduates...

British Airways wanted a way to rapidly develop their new IT graduate recruits

British Airways
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“BUsInesses THAT dO not 
have links with universities may 
be missing out on the opportunity 
to raise their company profile.” 
The significance of this principle, 
revealed by the CBI education 
and skills survey in 2009, is clear 
but one that The Open University 
has recognised for some time. 

One recent example is the 
engagement with the IT sector, 
which is now firmly at the heart 
of the UK economy. Across the 
UK, employers of IT 
professionals are reporting a 
shared concern: how to best 
develop new graduates in a 
world of global sourcing and 
increasingly complex business 
needs. new recruits to IT need 
to be able to progress to more 
demanding roles faster than 
ever – often without being able 

to pass through the entry level 
roles where they could build 
their experience. This is a key 
issue for companies as they 
attempt to maintain pace with 
the increasing advancements 
of the technology sector.  

Working with e-skills UK, 
the sector skills Council for 
Business and Information 
Technology, the OU is helping 
to address employers’ needs  
by assisting in creating the 
skilled workforce that a digital 
Britain requires. e-skills works 
with employers to ensure the 
UK has the technology skills it 
needs to succeed in the global 
economy: employers on the 
e-skills UK board involved in 
the programme include Logica, 
IBM, sainsbury’s, the Cabinet 
Office, Carphone Warehouse, 

“What we tried to do in the 
design of the programme is 
make it flexible, with BA able  
to select from the modules  
and have them studied in a 
particular way. We developed 
study timetables that fitted in 
with their graduate placement 
scheme and the programme  
is now an integral part of the  
BA graduate development 
scheme,” says John. 

“It’s not simply about 
technical training, it’s also 
about developing, 
implementing and using 
effective IT systems within the 
organisation. Of course, British 
Airways is a very heavy user of 
IT systems and needs them to 
be up-to-date and competitive 
within the industry.” 

Participants will have gained 
a range of skills upon 
completing the programme, 
which will deliver motivated and 
well-educated IT professionals, 
eager to learn and equipped to 
progress to more demanding 
roles, as Paul Binks, skills 
Manager, British Airways, 
affirms: “We believe the e-skills 
Professional Programme will 
enhance the development of 
our IT professionals, giving 

them the skills they need to 
contribute rapidly to the 
success of British Airways.” 

To find out about how  
The Open University can 
create bespoke training 
programmes for your 
organisation’s specific 
business needs, visit www.
openuniversity.co.uk/summer

The OU is addressing employers’ 
needs by helping to create the skilled 
workforce that a digital Britain needs
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GAINING A competItIve 
edge in the fiercely contested 
world of aircraft manufacture 
could be the crucial difference 
between winning or losing a 
multi-billion pound contract. And 
in that world the players don’t 
come any bigger than Airbus, 
which, along with US rivals 
Boeing, accounts for the 
majority of all big commercial 
aircraft flying in the skies today. 

As part of gaining that edge, 
Airbus looks to recruit, retain  
and develop the best young 
managers – and this is where 
The Open University comes in. 
Back in 2004, Air Business 
Academy (ABA), which runs 
many training programmes for 
Airbus, approached The Open 
University Business School  
to put together an effective 
and flexible management 
development programme that 
would prepare and support 
young Airbus talents on a 
general management career 
path. The programme – called 

Competitive edge
When leading aircraft manufacturer Airbus decided they wanted a training programme  
to develop their young managers, The Open University Business School delivered... 

included Airbus managers from 
France, Spain, UK and Japan, 
who completed the three-year 
Ju’MP programme in 2007. 
Since then a further group  
has successfully progressed 
through the programme,  
a third is nearing completion 
and a fourth group is expected 
to start next year.

The ongoing success of the 
programme is demonstrated  
by the enthusiasm shown by 
Airbus employees eager to take 
part – the 2009 programme 
saw nearly 120 nominations 
across the company for the  
20 places available.

Managers who have 
completed the Ju’MP 
programme speak warmly of  
its impact: “We have grown up, 
personally and professionally, 
much faster than we would 
have on our own,” says Karine 
Franz, a project leader based  
in Hamburg. Airbus is happy, 
too – Wolfgang Koehler 
Naumann, Head of Talent and 
Executive Development, said 
that the Ju’MP members’ new 
knowledge and skills would 
generate a substantial return-
on-investment for Airbus as 
they applied and integrated 
what they had learned.

The success is echoed by 
OU tutor Steven Ettles, who 
has been heavily involved in the 
Ju’MP programme: “Unpicking 
the business impact of decisions 
is now second nature to them. 
They aren’t just looking to next 
week, but to the next five years.”

To find out more about the 
OU’s Centre for Professional 
Learning and Development 
and how your company may 
benefit  from working with the 
OU, visit www.openuniversity.
co.uk/summer

technology – and a learning 
experience that was directly 
related to the Airbus industry 
sector and work practices. 

As an international business 
school, the OU Business 
School provides corporate 
management development 
courses and bespoke 
programmes through the  
OU’s Centre for Professional 

Learning and Development 
(CPLD), and was perfectly 
placed to deliver Airbus’ 
training requirements.

The Business School’s 
solution was to complement  
its standard Stage 1 MBA 
course, with specific tutoring 
and content aimed at the airline 
industry and delivered in 
collaboration with ABA. The 
first cohort of 20 learners 

Ju’MP – was designed to give 
staff an understanding of and 
familiarity with a wide variety  
of techniques and approaches, 
improve their interpersonal 
skills and self-awareness  
and expose them to a diverse 
range of managerial challenges 
and contexts.

Crucially, it had to have the 
right balance between rigorous 

academic theory and practical 
work-based application within 
an airline industry context, and 
the participants would need to 
be able to study in locations 
across Europe and at the 
Airbus HQ in Toulouse.

Airbus was looking for a 
training programme that 
included a mix of workshops, 
group work, individual study 
and use of online e-learning 

Airbus

“We have grown up, personally  
and professionally, much faster  
than we would have on our own”

Airbus managers from France, Spain, UK and Japan have benefited as part of the OU-created Ju’MP programme
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ToyoTa is The biggest  
car firm in the world. For a 
number of years, the name  
has been a byword for quality, 
for lean manufacturing 
excellence, for a culture of 
continuous improvement  
and attention to detail. It is a 
Japanese industrial champion. 
But Toyota is now in crisis. 

A series of safety problems, 
including potentially lethal 
accelerator pedals in some of 
its most popular models, has  
seen Toyota sinking under an 

Toyota’s 
brand crisis

Susan Segal-Horn, Professor of 
International Strategy, examines how 
Toyota encountered a safety problem 
and let it career into a PR disaster

avalanche of fear, distrust and, 
worst of all, image-bashing 
jokes at its expense — one  
US television talk show host 
gleefully called the crisis  
“the Toyotathon of death”. 

How can this have happened 
to the world’s largest, most 
popular and most successful 
car company in the space of  
a few horrifying days?

Companies do experience 
safety hazards from time to 
time and survive with their 
customer base and reputation 
intact. So why then has  
the situation become so 
disastrous for Toyota? The 
answer appears to lie in how 
the company has responded  
to the situation. It has emerged 
that Toyota may have been 
aware of problems as far back 
as the winter of 2008/09. If so, 
why was nothing said then?  
It is also alleged that complaints 
were made a number of years 
prior to then. Only in September 
2009, though, did Toyota 
acknowledge there might 
indeed be a safety issue. It  
was late January 2010 when  
a worldwide recall was, 
inevitably, instigated.

By the middle of February  
the total size of the recall  
had reached a staggering  
8 million cars, including Toyota 
and Lexus models. Since  
9 February, the recall list has 
included 440,000 of Toyota’s 
market-leading hybrid car,  
the Prius, recalled with  
a faulty brake problem. 

Toyota’s communication  
with its customers, suppliers, 
industry bodies and the media 

This PR crisis is toxically destructive  
for Toyota’s reputation for quality,  
on which the firm has been built

has been nothing short of 
dreadful, with little visibility  
from Toyota’s top executive 
until President Akio Toyoda, 
grandson of the founder, at  
last offered a public apology  
on 5 February. 

At the time of writing, Toyota 
has also failed to identify precise 
causes for the faults in its cars 
[issues since identified as floor 
mats trapping foot pedals, 
unintended acceleration and 
braking problems]. This is 
toxically destructive for its 

reputation for quality on which 
the firm has been built. 

The crisis has also placed 
firmly in the spotlight the broader 
issue of Japanese corporate 
governance. Typically, Toyota 
has a system of rigid seniority 
and hierarchy, combined with  
an overarching value placed  
on internal harmony. In such 
Japanese firms, not surprisingly, 
‘groupthink’ is fostered and 

loyalty is prized; critical dissent 
and bad news are hidden away, 
perceived as disloyalty. This 
vulnerability has helped to 
create the kind of situation 
Toyota is now facing. 

The cost of the recalls is 
already at $2 billion. US sales 
(Toyota’s largest market) have 
fallen by 16 per cent, while 
those of its US rivals have 
risen: General Motors by  
15 per cent and Ford by  
25 per cent. Toyota’s refusal  
to acknowledge the problem, 

poor communication, 
contradictory information  
and appalling public relations, 
have created a yawning hole  
in its reputation. The cost to  
the firm is much more than 
financial. Public confidence 
and trust in the reliability of its 
brand are severely damaged 
and Toyota risks becoming the 
future classic case study on 
how not to handle a crisis. 

People Opinion

The cost of the Toyota recall is already estimated to be $2 billion

Course connection

This course focuses on 
leadership and change 
practice, and has considerable 
potential to support 
employability. Its strong 
work-based and reflective 
enquiry component will help 
you explore how to initiate and 
carry through improvements 
and projects in your current 
work from an early stage. 
Registration closes  
9 September. Call 0845  
300 6090 or visit www.
openuniversity.co.uk/
summer for more details.

Leadership, 
influence and 
change (B204)
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The OU has a Foundation Degree in Paramedic Sciences (G11) for staff working in a variety of paramedic support settings

People Study
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There used To be  
a great divide between 
vocational and academic 
education in the uK. Vocational 
education, or training, was 
carried out in workplaces and  
at colleges of further education, 
and led to a plethora of 
qualifications. Academic 
education was pursued in 
universities and led to a degree.

Then in 2001 came the 
foundation degree. This new 
qualification crossed the divide 
to incorporate elements of both 
vocational and academic 
education. such a challenge to 
the established system was 
always going to take time to get 
going, but now it appears to be 
forging ahead. earlier this year 
it was announced that the 
number of students studying 
foundation degrees in england, 
Wales and Northern Ireland 

Career foundations
The open university offers 18 foundation degrees, which blend education with practical work-based 
experience, on a variety of topics including financial services, counselling, and paramedic sciences

shorter than a conventional 
degree, only two years full time, 
the equivalent of the first two 
years of undergraduate study. 
Work practice forms a 
significant part of the degree.

“Foundation degrees have  
to contain work-based study  
in both years, so students  
have to be able to verify they 

are spending a specified 
amount of time in a suitable 
workplace. It can be on a paid 
or voluntary basis.

“Importantly, there has to be 
employer engagement in the 
development and running of  
a foundation degree. Most of  
our foundation degrees have  

(most open university 
foundation degrees are offered 
as diplomas of higher education 
[diphe] in scotland) has leapt 
by 40 per cent in two years,  
and is on track to exceed the 
government target of 100,000  
by the academic year 2010/11.

The ou has become one of 
the foremost providers of 

foundation degrees in the 
higher education sector. But 
what makes a foundation 
degree different from a 
conventional one? Caroline 
Malone, who heads the  
ou’s foundation degree 
co-ordinating group, explains: 
“Foundation degrees are 

Foundation degrees
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a strong connection with the 
sector through major employers, 
key professional bodies and/or 
skills sector councils.”

VOCATIONAL DIFFERENCE
so how does a foundation 
degree differ from vocational 
qualifications, such as NVQs  
or hNds? It’s the additional 
academic component, says 
Caroline. “A foundation degree 
combines the practical element 
of a vocational qualification, 
such as an NVQ, with the 
theory, into a coherent 
academic package. Put crudely, 
vocational qualifications are 
based on competencies and 
tasks, but don’t have the 
breadth and depth of a 
foundation degree.”

Most of the educational 
institutions offering foundation 
degrees are in the further 
education sector. The ou is 
one of the few higher education 
providers to have engaged 
strongly with foundation 
degrees. Because it has always 
catered for a mature, part-time 
student body, the ou has prior 
experience of bridging the 
vocational-academic divide. 

The majority of people who 
study with the ou are in 
employment, and the university 
has a long tradition of offering 
study and qualifications directly 
related to students’ work, 
particularly in the fields of health, 
teaching, social work, 
engineering, business and 
computing. Currently the ou 
offers 18 foundation degrees, the 
majority of which build on these 
areas of strength. But the ou 
has also embraced new areas, 
such as the sport and fitness 
industry, and financial services, 
with more foundation degrees 
planned. And in addition to its 

The OU has become one of the  
foremost providers of foundation 
degrees in the higher education sector
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own foundation degrees the 
ou, through its open university 
Validation services (see p46), 
accredits around 30 foundation 
degrees provided by further 
education bodies.

on some ou foundation 
degrees students can register 
only through a partner 
employer, as Caroline explains: 
“The Foundation degree in 
Paramedic sciences (G11),  
for example, has to be a 
partnership, to ensure students 
are allowed to undertake 
certain activities which are an 
essential part of their training. 
on others, such as sport and 
Fitness (G10), or Counselling 
(G14), students can register as 
individuals, as long as they can 
show they have access to the 
appropriate workplace.”

one intriguing question  
is whether the new, more 
employer-oriented approach  
of foundation degrees might 
spread to the content and 
teaching of conventional 
degrees. According to Caroline, 
this is already happening at the 
ou: “employability is becoming 
more of a consideration in all 
our degrees. There is a clear 
framework for what is 
considered appropriate 
graduate qualifications and  
that includes key skills such  
as IT and communicating, as 
well as cognitive skills such  
as problem solving, time 
management and research.”

There are 18 foundation 
degrees including: Business 
(G07); Business Information 
Technology (G13); Computing 
and its Practice (G06); Financial 
services (G16); health and 
social Care (G05); Leadership 
and Management (G08); 
Information and Communication 
Technologies (G04); Primary 
Teaching and Learning (G02); 
Working with Young People  
(G03); and operating 
department Practice (G19). 

For more on the foundation 
degrees, including the full list  
of foundation degrees, see 
www.open.ac.uk/study/
explained/foundation-
degrees.shtml

CHILDCARE SUCCESS
Working in a nursery used to 
be seen as a suitable career  
for those leaving school with 
few or no qualifications, but  
no longer. Childcare is being 
professionalised, as part of a 
long-term government strategy 
to improve the quality of care 
young children receive. 

Among the major national 
providers of childcare 
qualifications is the ou, through 
its early Years (G01) foundation 
degree which is endorsed by 
the government-sponsored 
Children’s Workforce 
development Council (CWdC).

early Years is the ou’s longest 
established foundation degree 
and among its most popular, with 
nearly 4,000 current students  
in the uK. Through part-time 
distance learning the degree 
provides skills and a recognised 
professional qualification for 
people working with children 
from birth to seven years in a 
wide variety of settings including 
day nurseries, children’s centres, 
schools (as teaching assistants), 
and in the home as childminders.

It also offers childcare 
workers – many of whom start 
out with few or no qualifications 
– a pathway to a full Bachelors 
degree and potential entry to 
pathways to achieve early 
Years Professional status, 
which they can also complete 
with the ou in partnership with 
the National day Nurseries 
Association. Government has 
set a target that there should be 
at least one person with early 
Years Professional status in all 
full day care centres by 2015. 

About 350 organisations in 
the uK now sponsor students to 
study on The open university’s 
early Years foundation degree.

Plenty of choice for London 
Borough of Lambeth staff
Around 80 nursery nurses  
and childminders in Lambeth 
began the foundation degree 
programme in early Years this 
year, fully funded by their local 
authority. each one will need  
a Level 4 qualification in the 
future to continue working in the 

sector, and they will be able to 
achieve this after only one year 
of ou study, by completing the 
foundation degree core course 
The early years: developing 
practice (e100). They can then 
choose to continue studying for 
the full foundation degree and,  
if they wish, continue to a BA  
in early Years and/or early 
Years Professional status.

Resounding success  
for Asquith Nurseries
Asquith Nurseries is a national 
business with more than 100 
day nurseries and crèches 
throughout the uK. They have 
invested in learning and 
development in their staff with 
the ou. staff are studying 
everything from short 
introductory courses such as 
Understanding children (Y156) 
to the full foundation degree  
and beyond to early Years 
Professional status. “Nursery 
nurses find the ou rigorous,  
but the flexibility of the course 
means not going out to college 
on cold dark winter nights,” says 
Mary rowland, ou Corporate 
development Manager. “The 
impact of developing their staff 
has been a resounding success, 
eight of their nurseries receiving 
‘outstanding’ from ofsted.”

Flexible learning  
suits Wigan Council 
Working with The open 
university is helping Wigan 
Council meet its government 
statutory requirements more 
quickly. The Council is now 
funding some 154 nursery  
staff and childminders working 
in the borough to study The 
open university’s early Years 
foundation degree courses.  
The flexibility of ou study 
methods means larger 
numbers of staff can be trained 
at one time without taking time 
off to attend college courses, 
leaving the borough’s nurseries 
understaffed. The partnership 
with the ou began in 2008 with 
just 43 students but its success 
saw numbers treble in 2009.

Outstanding award for 
Jenny’s Busy Kids, 
Merseyside
After starting a family in 2000, 
Jenny donnelly decided to set 
up a childminding service, 
Jenny’s Busy Kids, at her home. 
It was rated ‘outstanding’ in  
the latest ofsted inspections. 
Jenny is studying for an ou 
Foundation degree in early 
Years, and credits this with 
helping to improve her 
performance as a childminder.

About 350 organisations in the UK currently sponsor students to study  
The Open University’s Early Years foundation degree
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“We built a forum for 
employees to use to discuss 
work-related issues, particularly 
for personal development, and 
no one used it.”

i heard this recently whilst in 
conversation with the training 
and Development Officer of  
a large financial organisation 
who was visiting the Ou. 
afterwards, i began to consider 
some reasons for such poor 

engagement: competence, 
comfort, purpose or 
consequence?

i think it can be fairly well 
argued that in the digital  
age there is a degree of 
competence in most folk that 
allows them to work in an online 
forum. but is it comfortable, is it 
obvious how it works and what 

Keep IT smooth and simple
alan Fletcher, business Development Manager of the Ou’s Knowledge Media institute (KMi), believes  
that when it comes to accelerating employees’ engagement with the web, he has the answers...  

understanding. this will 
undoubtedly change the  
way that the web is used and 
future users will have a greater 
set of personalised tools to  
use in learning, social and 
professional platforms. these 
tools will be able to create 
unique journeys through the 
web, increasing engagement by 
reducing both traffic noise and 
the fear of untravelled territory.

For now, though, if you want 
your staff to engage then don’t 
give them the equivalent of an  
F1 car, which is uncomfortable, 
over-complicated, impossible  
to steer and stupidly expensive  
to maintain. Offer them the 
style, functionality and comfort 
of an executive saloon: then 
they might go on a journey  
of discovery.

understand how it all works and 
some folk standing helplessly at 
the roadside looking puzzled as 
to why there is steam coming 
out of their bonnet. all the while 
the development of capability 
and speed is increasing 
exponentially. It has taken five 
years for the volume of data on 
the internet to double to around 
one zettabyte – conservative 
estimates suggest that by the 
end of 2010 the volume will 
double every 72 hours. 

Just because the increasing 
ubiquity of computing and 
online services means any 
organisation can build web 
services for interaction, this 
doesn’t mean they will get it 
right. it is crucial that the user 
interface of any web service  
is suited to the individual  
and serves the purpose of 
delivering an understandable 
and intuitive experience.

in KMi we are working to 
make sense of the vast soup  
of online data by using 
semantic technologies [that 
provide a more intuitive web 
experience], sentiment mining 
[tracking positive and negative 
online mentions of the OU,  
for example, and where  
those comments are being 
discussed], multimedia tools 
and multimedia image retrieval. 
all of which will help to design 
interconnected services that 
can interrogate the web by 
understanding the connections 
and relationships between 
pieces of content; relate 
random web content to your 
existing knowledge; devise a 
learning journey tailored to the 
competence of an individual; 
deliver simple communication 
tools that then analyse the 
structure of the communication 
and build maps of your collective 

happens if i do or don’t do 
anything? it used to be said that 
information communications 
technology (iCt) applications 
were designed by geeks, for 
geeks – and while most of us 
like to think we are it literate,  
is this really evidenced?

i like to draw an analogy with 
cars. Fifty years ago a new car 
came with a manual that told 
you how to take the engine 

apart. Not any more. Most  
of us can drive cars, but how 
many of us can claim to know 
how they really work? Not that 
we need to – the basic function 
is just the same in a smart car 
as it is in a bMW.

arguably, iCt is at the car 
stage of 50 years ago where 
there are a few who really 

Staff development

“Any organisation can build web 
services for interaction, this 
doesn’t mean they will get it right”

Any web service needs to be an understandable and intuitive user experience

Contact Alan...

KMi is a globally respected 
research and development  
lab in the fields of technology 
enhanced learning and future 
internet. if you would like to 
use KMi technologies, 
collaborate in developing  
an idea, or engage with 
leading academics in a 
consultancy role, please 
contact alan Fletcher on  
+44 (0)1908 654511 or email 
a.J.Fletcher@open.ac.uk 
For more information  
see http://kmi.open.ac.uk

Aid your organisation 
by working with KMi

People Web-based
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qualification. “At the moment, 
approximately 15 per cent of 
army officers don’t come from  
a graduate background,” says 
Major Stuart Barltrop. “So this is 
an initial look at options  
to allow those officers to gain  
an undergraduate degree  
within a certain term of service.”

The OU Army Graduate 
Programme (AGP) is an 
in-service programme that 
enables students to work 
towards a Bachelor of Arts 
degree and provides officers 
with a broad background in 
international affairs and cultural 
awareness. The officers’ training 
and education received while at 
the Royal Military Academy 
Sandhurst is credit rated, 
meaning a third of their degree 
has already been earned. The 
officers then begin by studying 
Level 2 courses Living in a 
globalised world (DD205) and 
International development: 
challenges for a world in 
transition (U213) and Level 3 
course A world of whose 
making? (DU301). The student 
then selects the final module 
needed to complete their degree 

from the choice of Religion in 
history: conflict, conversion and 
coexistence (AA307); Living 
political ideas (DD306); or 
Religion today: tradition 
modernity and change (AD317).

“We’ve picked a selection  
of courses that have generic 
relevance,” says Stuart. 
“Obviously international affairs 
is a particular interest to us at 
the moment with the current 
operating environment we find 

MAkinG UP The diverse 
range of students who attend 
OU degree ceremonies each 
year are those from Britain’s 
armed forces. Whether 
stationed on land or at sea,  
OU students in the armed 
forces can continue their 
studies wherever they are.

Currently 4,000 armed  
forces personnel study with  
the OU each year, encouraged 
by the Ministry of Defence’s 
enhanced Learning Credits 
(eLC) scheme, an initiative to 
promote lifelong learning 
amongst members of the armed 
forces. The eLC scheme 
provides financial support 
towards the costs of personal  
or career development, after 
accruing a sufficient amount  
of service, from approved 
suppliers such as the OU. 

Military honours
The relationship between the OU and the armed forces is a long and fruitful one. More recently,  
the University has created a rich and bespoke degree programme for new army officers...

Approximately 15 per cent of army officers don’t have a graduate background

Armed forces
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The flexible and distance 
learning format of OU study 
means it is ideal for those in the 
armed forces, as they are able 
to work their studies around 
their shifts and postings. The 
OU’s adaptable approach also 
extends to dispatching tutors  
to military bases, including to 
overseas locations such as 
Cyprus and Germany, where 
large numbers of British military 
personnel are stationed. 

OFFICER TRAINING
A more recent development 
between the OU and the Army’s 
Directorate of educational and 
Training Services has led to the 
creation of a pilot programme:  
a custom-designed six-year 
Open degree course tailored  
for non-graduate army  
officers to gain a first degree 

ourselves in. Anything that 
intellectually develops our 
officers and helps them 
understand the operating 
environment is a tremendous 
benefit, particularly in terms  
of cultural awareness.” 

The pilot began in February 
with an enrolment of 27 
students, with seven serving in 
Afghanistan (“i can’t say how 
those seven are doing but the 
OU allows a certain flexibility, 
which is one reason that makes 
it such a useful partner”), and 
the remainder stationed in 
Germany and various locations 
on home soil. 

“Some are finding it difficult, 
their circumstances have 
changed shortly after they 
enrolled; others are having a 
very positive experience. i’ve 
had feedback, totally unsolicited, 
from students saying that they 
are finding it very challenging 
but also very rewarding – they 
are obviously enjoying the 
opportunity to study at this level.”

As many OU graduates 
would confirm, fellow student 
support is often invaluable – so 
have the officers managed to 

establish any such network, 
despite their far-flung 
locations? “i know of some 
small networks that have 
developed organically,” says 
Stuart, “but what we’re looking 
at as part of the study is 
whether we could initiate that 
social networking aspect. 

“The OU has good examples 
of where their online support 
mechanisms and forums can  
be delivered bespoke.”

“The OU has good examples of where 
online support mechanisms and 
forums can be delivered bespoke” 
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A Trusted brand
When Dame Fiona Reynolds took over as Director General of the National Trust in 2001 she  
was determined to broaden its appeal. She’s seen membership rise from 2.8 million to nearly  
3.8 million, but her mission is far from complete. This year she’s spearheading a ‘cultural revolution’...

People InterviewWatch video interviews with well-known people at www.open.ac.uk/platform
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Dame FioNa ReyNolDS 
has been Director General  
of the National Trust since 
January 2001. Prior to this she 
was Director of the Women’s 
Unit in the Cabinet Office, and 
she was previously the Director 
of the Council for the Protection  
of Rural england (now 
Campaign to Protect Rural 
england), and Secretary to  
the Council for National Parks. 

Fiona was awarded the CBe 
for services to the environment 
and conservation in 1998 and 
awarded the DBe in 2008 for 
her services to heritage and 
conservation. She became  
an honorary graduate of  
The open University in 2009, 
attending the Cardiff ceremony.

Can you give our readers 
some idea of the scale of  
the National Trust?
i still have to pinch myself when  
i think about it… about £400 
million turnover, 300 great 
houses open to the public,  

250 gardens, 650,000 acres  
of countryside, 700 miles of 
coastline, parts or most of  
40 villages, about 5,000 
full-time equivalent staff but  
55,000 volunteers…

How is the organisation 
weathering the recession?
an extraordinary thing is that 
2009 was one of our best years 
ever. We planned as though it 
was going to be bad, but we 
also thought in recessionary 
times what do people want to 
do? We ran with an advertising 

and more saying ‘this is a 
family we all belong to’.

How much cultural change 
does the rebrand entail 
within the organisation?
it’s completely the other way 
round. The organisation is 
changing, and the brand is 
there to demonstrate that.  
you could sum it up as 
‘open-armed’ rather than ‘arms 
closed’ conservation. arms 
closed is ‘once we’ve got it and 
put the National Trust brand 
around it, nothing is going to 
spoil it’. arms open is ‘yes, we 
look after these places, but for 
you – we want to hear from  
you, we want your involvement’.

Another campaign is to 
create 1,000 allotments on 
Trust land by 2012. What are 
the business benefits of this 
kind of social engagement?
it’s not done for business 
reasons per se. We are 
passionate about food because 
we’re involved in the food chain 
from plot to plate. We’ve got 
hundreds of thousands of 
acres, most of which are 
farmed, and we’ve also got 
kitchen gardens, and orchards; 
we grow fruit as an integral part 
of our business. and we have 
millions of people eating our 
food on our premises, so the 
more food we can serve that 
comes from a National Trust 
farm, that’s a fantastic example 
of going local, and it tells a very 
good environmental story. 

One objective the Trust  
has set is to ‘temper our 
aversion to risk’. How? 
We have developed a bit of a 
risk-averse culture. an example 
is our new chairman arriving 

and saying ‘light fires in all the 
houses’ and people saying 
‘oooh, that’s difficult, these  
are incredibly precious places’. 
There never was a rule that we 
shouldn’t light fires, it’s just that 
we’d got very cautious about  
it. If we’re not lighting fires 
because the chimneys aren’t 
lined and the house will catch 
fire, that’s a good reason. But  
if our flues are all lined, and 
we’re very clear about the 
conditions under which it’s 
safe, why shouldn’t we light  
a fire? It’s about being more 
challenging around why  
we’re not doing things. 
www.nationaltrust.org.uk

slogan called Time Well Spent, 
and what we were saying to 
people was: what really 
matters? it’s the time you 
spend with your family, in 
beautiful places, enjoying the 
simple pleasures that money 
can’t buy. and our visitors were 
up by around 15 per cent. 

This year the Trust has 
launched a new strategy 
called Going Local, and  
also implemented a rebrand. 
What is the rationale behind 
these two initiatives?
Nobody says ‘oh, i want a 
National Trust experience’,  
they say ‘i adore montacute 
House’ or ‘Cliveden really does 
it for me’. With Going local we 
want to resist the idea there is 
a kind of National Trust veneer 
over everything, and let the 
voice of the local property, and 
its meaning and value to the 
people of that area, sing out.

it’s also internally about 
letting go, giving more control 

to property managers, giving 
them more financial freedoms 
so they have more opportunity 
to do their own thing. obviously 
still within the National Trust 
ethos and values, but more 
specifically about what feels 
right for each property.

The brand refresh is really  
a central part of the Going 
local strategy. We’ve taken 
away the shouty capitals  
(THe NaTioNal TRUST) 
and we’ve developed  
a new font which is warmer, 
friendlier, less telling you  
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Interview

“The organisation is changing, and the 
rebrand is there to demonstrate that.  
It’s about ‘open-armed’ conversation”

Course connection

“a really interesting course 
which makes you analyse 
your own practice and identify 
how you can improve upon it. 
I really enjoyed the course, it 
was challenging at times but  
it has certainly prompted me 
to look at change in a different 
light and how people may 
react to it to and why.” 
Student Jon-Richard Burnside
Registration closes  
9 September 2010. Call  
0845 300 6090 or visit  
www.openuniversity.co.uk/
summer for more details.

Making it happen! 
Leadership,  
influence and 
change (B204) 
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labs to practise skills; free 
network simulator; discount on 
certification at undergraduate 
level; and access to 
undergraduate and 
postgraduate degree credit. 

The CCNA (Cisco Certified 
Network Associate) 
qualification can be used as  
a degree credit for the OU 
course Cisco networking 
(T216) and provides the 
knowledge and skills to 
configure a LAN/WAN network 
domain using Cisco equipment. 
The CCNA is an OU Level 2 
60-point course lasting nine 
months, but no skill or 
knowledge in the area  
is assumed. Students are 
expected to spend 12 hours  
a week studying and there are 
four compulsory day schools, 
at one of eight centres across 
the country where they will  
gain hands-on experience 
configuring networks. 

Since May 2009, the OU has 
also offered the CCNP (Cisco 
Certified Network Professional) 
course. The CCNP is an 
advanced course qualification  
in which students are expected 
to undertake individual research 
to put Cisco into context in  
the broader networking 
environment. They have the 
chance to use Netlabs, which 
enables students to use live 
equipment remotely, with 
access to virtual PCs, routers 
and switches. And there is 
network simulator software 
(Packet Tracer) that allows 
students to experiment with 
complex network behaviour and 
develop their understanding of a 
range of network technologies.

Every three years the Cisco 
courses change to keep up with 
technological developments 
and are revised frequently. 

Career networking
The OU is the largest Cisco networking academy in the UK, with students able to study IT courses from 
distance and at times that are convenient to them, and work towards an industry-recognised certification...

Cisco courses are revised frequently to keep up with technological developments

Cisco connection

People Cisco academy

ThE OU IS the largest and 
fastest growing Cisco 
networking academy in the UK, 
with more than 3,500 students 
completing courses. Cisco 
academies provide world-
standard, industry-recognised 

training in networking and 
telecommunications, with 
courses at undergraduate  
and postgraduate level. 

Andrew Smith, Lecturer in 
the Cisco CCNA programme, 
said: “The courses are usually 
provided face-to-face at a 
number of academies across 
the country but the OU has 
worked with Cisco to produce a 
course which enables students 

to study by distance learning. 
Releasing an employee for  
this type of training can be 
costly, but by studying at the 
OU’s academy students have 
the flexibility of studying when  
and where they want.”

Cisco set up its academies in 
the late 1990s after recognising 
there was a skills shortage in 
the high-end engineering of the 
networking sector during the 
dot.com boom. They then 
collaborated with a number of 
institutions across the world to 
form a network of academies.

Benefits for students who 
study through the OU are:  
24/7 access to online remote 

STUDENT STORY:  
Marc Kerrault, trainee  
ICT teacher, Darlington
“The flexibility of studying by 
distance learning with the OU 
was an opportunity to combine 
my professional development 
with my young family and 
professional demands. 
Choosing the Cisco academy 
programme was a chance to 
validate my career path and 
prepare myself for a new 
profession: teaching ICT and 
computer networking as part  
of other courses related to my 
degree. I’d been working with 
computers for a long time, but 
the programme added relevant 
and current technology, too. 
Computer networking is a very 
interesting and mind-blowing 
subject. The course is up-to-
date and complements OU 
courses such as T305, which 
were more academic. It is 
structured in a way that your 
learning is constantly reinforced 
with practical activities and 
online assessments. The 
content is set in a professional 
environment and challenges 
problem solving skills.

“The rigours of the tutor  
and the support from online 
resources have been beneficial 
to secure lifelong learning.  
The practical work available 
alongside the online curriculum 
is based on small scenarios  
that reinforce the theory. I have 
gained a lot of confidence  
in troubleshooting network 
faults, which has been 
beneficial in preparing for my 
final year project The computing 
project (M450).” 
For more information  
see www.openuniversity.
co.uk/summer 

“The Cisco Academy programme was 
a chance to validate my career path 
and prepare for a new profession” 
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Paediatric staff are 
urgently needed to help in 
accident and emergency after 
a toddler has been found 
drowned in a pond. an air 
ambulance crew has been at 
the scene for 45 minutes, but 
has been unable to resuscitate 
the boy and now a large team 
of clinicians has been given  
this rare and harrowing job.  
But who takes operational 
control in a situation like this? 
and how do they manage the 
broad range of skills? 

this is an example of the case 
studies that feature in the What 
is clinical leadership? (GB080), 
the first course in three streams 
of OU postgraduate courses 
aimed at doctors, nurses and 
allied health professionals. the 
OU Business school’s centre 
for Professional Learning and 
development (cPLd) has 
collaborated with BMJ (British 

Clinical leadership
Nearly a year ago the OU and the BMJ announced a collaboration to provide postgraduate 
qualifications in clinical leadership, providing flexible, tailored courses for healthcare professions...

primarily for doctors and other 
health professionals in their  
first two or three years. It is 
relevant to more experienced 
trainees and junior consultants 
who have missed out on  
basic leadership and 
organisational topics.

diagnosing and improving 
your service courses are aimed 
at more experienced trainees 
who are spending a lot of time in 
particular clinics. these courses 
look at service management 
issues and improvement on  
a sustained basis. 

Leading Healthcare 
innovation courses are 
designed for experienced st 
(specialist trainee) and sas 
(staff and associate specialist) 
grades and junior consultants. 
the focus of these courses is 
understanding more radical 
system innovations in 
healthcare provision, with  
an opportunity through the 
assessment course to produce 
a case for innovation in  
the service the student is 
working within. Passing this 
assessment leads to a further 

30 points of Masters level  
credit and the award of 
Postgraduate Certificate in 
clinical Leadership, which in 
turn can lead to a diploma and 
an Msc in clinical Leadership, 
as well as an MBa. 
To find out more about  
the OU’s Professional 
Learning and Development 
courses, see p18. To find out 
about the OU’s Foundation 
Degree in Paramedic 
Sciences, see p28.

courses online and to scale. 
experts within the sector 
contribute to the material and 
an advisory group, set up by  
the BMJ comprising practising 
clinicians from a range of 
specialisms, critically reviews 
the content to ensure  
it is relevant to the real world. 

For the first presentation, 
which began in May, a cohort  
of 48 students has been 
recruited from the London 
deanery, which manages 
core and specialised training 
programmes in the London 
area and is regarded as a 
thought leader in the sector. 
richard Holti, senior Lecturer 
in the Business school said: 
“Our collaboration with BMJ 
Learning amounts to much 
more than having first-class 
marketing. their clinical editors 
have worked closely with us, 
building on Business school 
research into current 
developments within the NHs.

“the course materials feature 
some wonderful case studies 
that illustrate vividly current 
pressures and opportunities 

within the NHs, always from 
the clinician’s perspective.”

the courses, which can be 
taken on their own as continuing 
professional development 
(cPd) or as part of a 
qualification, are structured  
into three streams: 
fundamentals of clinical 
Leadership; diagnosing and 
improving your service, and 
Leading Healthcare innovation.

fundamentals in clinical 
Leadership is intended 

Medical Journal) Learning,  
to provide the qualifications  
in clinical leadership.

this follows research  
by both organisations that  
reveals clinicians at all  
levels increasingly need to 
demonstrate evidence of 
managerial and leadership 
expertise. in addition, 
healthcare professionals need 
to have an understanding of the 
principles behind government 
policy and the reasoning 
behind decisions made by 
senior management within 
trusts. there was also  
a need for skills relevant to  
the day-to-day running of 
practices and clinics.

the collaboration brings 
together the BMJ Learning’s 
marketing expertise within the 
healthcare sector and the OU’s 
experience of delivering 
practice-based management 

Healthcare training

Clinicians at all levels increasingly 
need to demonstrate evidence of 
managerial and leadership expertise

Clinicians increasingly need to demonstrate evidence of managerial expertise

People Client story
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Top-level management
The OU’s MBA is relevant to internationally active management practitioners, with an emphasis  
on practice-based learning and consistent academic support throughout the course’s duration 

degree. It would need to be 
appropriately managerial  
and at a suitable level, but  
the potential is very real.

To enhance the global 
dimension to the programme, 
students’ tutor groups will be 
put together into ‘international 
clusters’ of three, each in the 
same time zone, so for some  
of their activities they can be 
working across the virtual 
learning environment with 
colleagues coming from  
very different economic 
environments. And, of course, 
the residential schools also 
foster students’ sensitivity  
to other business cultures. 

“Our students are studying  
by themselves and that 
requires recognition that the 
MBA needs to fit in with their 
learning style,” says Richard.  
“If people have the drive and 
capability, we can provide the 
support to help them through  
it. It’s not easy, but that is why  
it is a real achievement to  
gain an MBA.

“They may be ‘distant’  
from the OU’s headquarters  
in Milton Keynes, but modern 
communications technology 
(and everyone’s familiarity  
with it) really does diminish  
this as an impediment. Much 
more important is that every 
student is also a working 
manager, and is therefore  
‘face to face’ every day in the 
right place to make productive 
use of their studies. That is the 
essence of practice-based 
learning, and is a powerful tool 
for management education.”
To find out more about  
the new triple-accredited 
MBA programme from  
The Open University, visit 
www.openuniversity.co.uk/
summer or call 0845 366 6035.

immediately what they have 
learned.

Richard Wheatcroft, Director 
of the OU’s MBA programme, 
said: “Nearly all our students 
are practising managers and 
the modules are designed so 
they can instantly see the 
benefits of what they are learning 
– and so will their employers.”

The MBA prepares students 
not only for their present roles, 
but for future positions as they 
climb the career ladder and 
take on more responsibility  
for general management. For 
example, many managers 
taking the MBA will not 
necessarily have much 
experience of financial 
management, although they 
will typically manage a budget 
or have some equivalent 
financial responsibility. But  
as they reach the senior levels 
of their organisation, they will 
become personally and directly 
responsible for the finances,  
be it a company, a not-for-profit 
or a governmental organisation. 
The MBA prepares them for 
this type of responsibility, and 
not just with regard to finance 
and accounting.

Students will be given the 
chance to learn about the  
wider international context  
of management and apply it  
to their own role. They will  
also see how management 
methods and ideas apply 
across the sectors. 

The structure of the 
programme has become more 
flexible too, allowing students  
to pick three subjects rather 
than just two. This composition 
also makes it simpler for the  
OU to work with an employer  
to incorporate some of their 
own training/development 
programmes into the Masters 

MORe ThAN 20,000 middle 
and senior-level managers 
have graduated with an Open 
University Business School 
MBA (Masters in Business 
Administration) since its  
launch in 1989.

And the triple-accredited 
programme ticks all the right 
boxes for today’s global 

managers with a strong 
international focus, as well  
as addressing strategic 
analysis, interdisciplinary skills 
and independent judgement.
The next generation of the 
programme, launching this 
autumn, builds on the MBA’s 

flexible, practice-based 
approach which is relevant  
to managers in all sectors  
and has a greater emphasis  
on management in a  
global context. 

The main changes to the 
programme are more relevance 
to new internationally active 
management practitioners;  

a stronger emphasis on the  
OU’s practice-based learning 
model; and increased academic 
support throughout the course.

The MBA takes practice-
based learning a stage forward, 
with students given the 
opportunity to implement 

MBA

“It is a real achievement to gain an 
MBA... if people have the drive and 
capability, we can provide the support”

Students will learn about the wider international context of management

People MBA
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Research
A round-up of the latest research news from The Open University 

Recent scandals in  
the financial services industry,  
in the NHS and in other settings 
have put the spotlight on  
serious failings in current 
governance mechanisms. 

Against this backcloth, an 
Open University Business 
School research team has 
completed a major project, 
funded by the National Institute 
for Health Research, which 
evaluated new governance 
arrangements in the NHS. 

The research uncovered many 
reasons why governance is 
found to be difficult and revealed 
many tensions within the NHS. 

Professor John Storey, the 
report’s lead author, observed 

that: “Directors struggled to  
cope with multiple, competing 
priorities. Many were also 
confused by the cross-cutting 
principles of operating as 
semi-autonomous ‘businesses’ 
in a quasi-market, while also 
having to respond to central 
directives and, at the same time, 
adhering to the idea of a unified 
NHS and collaborating with 
numerous networks.”

The research found that good 
governance makes a difference 
and that those trusts which 
practised effective governance 
made the best use of resources 
and were competent in financial 
management. View the full 
report at http://bit.ly/cYpnGt

Research report looks at governance within the NHS

Business research

Questioning authority

Other news

Key post for 
professor

PROfeSSOR BASHAR 
Nuseibeh from the OU’s 
Department of Computing  
and Centre for Research in 
Computing (CRC) has been 
appointed the new editor-in-
Chief of IEEE Transactions  
on Software Engineering. The 
journal is published bi-monthly 
and is widely regarded as the  
premier research publication  
in software engineering. 
http://bit.ly/9BbFKJ

Small Business  
Survey update

A SURVeY BY The OU 
Business School has revealed 
that any recovery from the 
recession remains elusive for  
the 95 per cent of firms in  
Britain that employ fewer than  
10 people. Professor Colin Gray 
said: “This is particularly so for 
small firms in the construction 
and business services sector. As 
these two sectors strongly reflect 
the tempo of business life, the 
recession may not yet be over.”

Questions  
of citizenship

PROfeSSOR eNGIN ISIN 
has been awarded €2 m by the 
eU for a research project that 
will investigate cross-cultural 
conceptions of the rights and 
obligations of ‘citizenship’  
in Indian, Chinese, Islamic  
and indigenous cultures and 
traditions. An online resource 
database will help future 
researchers to deepen these 
cross-cultural comparisons. 
http://bit.ly/9swXkf

Work-life 
balance study

as paRt of a British 
Academy funded project 
examining work-life balance,  
Dr Marylyn Carrigan is 
conducting research into 
mothers who have started their 
own businesses. The aim of  
the research is to examine the 
way in which women who are 
involved in setting up family 
businesses manage the 
relationship between home and 
work. http://bit.ly/9wot1W

The research uncovered many reasons why NHS governance is difficult
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S T U D I E S        B E D R O O M S        L O U N G E S        L I B R A R I E S        C I N E M A        D I N I N G

A Neville Johnson study is not only built uniquely to order, it is the product of a unique approach.
We thrive on creating bespoke furniture designed to meet our client’s every need and with a huge
range of finishes as well as over 1000 paint colours at our fingertips, every room design is original
in its own way.

As well as beautifully crafted home studies, our brochure has 96 pages of individually designed
bedrooms, lounges, libraries and home cinema furniture. So, if you’re looking for original furniture,
call us today on 0161 873 8333 for your free copy of our brochure or a no-obligation meeting with
a designer.

A  L I M I T E D  E D I T I O N  S T U D Y
c r e a t e d  f o r  y o u  b y  N e v i l l e  J o h n s o n

CALL TODAY FOR A FREE BROCHURE

0161 873 8333
QUOTE CODE PHARM02 LINES OPEN 7 DAYS
www.nevi l lejohnson.co.uk/pharmacy

free 96 page brochure

bespoke design & craftsmanship

lifetime guarantee

free local design service

available throughout Europe

Buy now pay in 12 months*

*Buy now pay in 12 months, finance offer is available on orders over £3,000 +VAT placed between 30/1/2010 and 31/3/2010. Finance offer is subject to acceptance, terms and conditions apply. Typical finance example: total
cash price £7,500, £1,875 deposit, balance £5,625 and nothing to pay for 12 months. Option 1 pay balance in full £5,625. Option 2 pay 48 monthly repayments of £154.07. Total amount repayable on option 2 is £9,270.30 
(inc. deposit), finance charge £1,770.30. Typical APR 9.9%. 

Alternatively, complete and return the coupon to the address below. 

Mr / Mrs / Miss:                                                                 Name:

Address:                                                                                                                                                                                                     Postcode:

Tel:                                                                                     Email:

Please tick if you do not wish to receive information concerning other Neville Johnson products 

Neville Johnson Ltd, Broadoak Business Park, Ashburton Road West, Trafford Park, Manchester, M17 1RW. Fax: 0161 873 8335.

PHARM02

Feb_PharmacyProfessional_PHARM02.indd   1 18/01/2010   15:17

http://www.nevillejohnson.co.uk/pharmacy


A rich element of the 
Open University’s research 
and enterprise activities is the  
links it has beyond the realms 
of academia. Whether with a 
small start-up company or a 
large international corporation,  
a partnership with the OU in  
an area of shared interest in 
which both parties are able  
to contribute complementary 
expertise can be a rich catalyst 
for innovation. the results  
often bring benefits that  
extend beyond that of the 
partnership to impact locally, 
regionally, nationally and 
frequently internationally.

low-carbon transport 

Aligning closely with the 
University’s energy and 
sustainability agenda, and  
its work to support the local 
community, is the milton 
Keynes light vehicle initiative 
(elViS). it is helping to make 
the city a national and 
international exemplar for 
low-carbon living, with several 
OU researchers contributing to 
the development of a pilot 
recharging service as part of a 
national charging network for 
electric vehicles, which are 
expected to become widely 
available in the UK in 2013.

the project links with eight 
other related activities in cities 
across the UK. Synergistic 
interests with the local council 
and other partners, and the 
support of an advisory group 
including car manufacturers 

Paving the way
much of the Open University’s top-ranked research is conducted in partnership with others,  
whether with government agencies, other higher education institutions or, of course, industry...

researching and developing 
advanced technologies for 
space and terrestrial electronic 
image sensing. 

Global warminG

climate change mitigation is 
another priority for the OU. in 
partnership with the environment 
Agency, the learning to live  
with climate change programme 
is focusing on adaptation and 
easing of some of the physical 
challenges arising from climate 
change, with a particular 
emphasis on addressing  
social and public engagement. 

the future
“it is easy to see only the 
amazing teaching contribution 
of the Open University,” says 
Professor Brigid heywood, 
Pro-Vice chancellor (research 
& enterprise), “but underpinning 
that rich educational framework 
is world-class research which  
is people-centred and problem-
focused. the contextual 
relevance and effectiveness  
of both our teaching and 
research is secured by a diverse 
portfolio of interactions with  
key government agencies, 
strategic partnerships with  
major commercial organisations  
and projects which serve the 
needs of ‘local’ communities.”

To find out more about  
the OU’s research links with 
industry, visit www.open.
ac.uk/research/innovation-
and-enterprise

Quality of life
OU research and enterprise 
partnerships are not limited to 
commercial ones. health and 
social care researchers have 
teamed up with the charity  
care & repair england and 
loughborough University to 
study people’s lives in relation 
to their kitchens, focusing on 
individuals in their 60s, 70s,  
80s and 90s living in Bristol  
and loughborough. the 
research project will produce 
guidance for people to adapt 
their kitchen to match their 
changing abilities and needs  
as they age, with modifications 
for a range of physical and 
cognitive disabilities. 

software security

the emphasis on functional 
design is also a feature of OU 
computing research. Working 
closely with the UK’s national 
air traffic services (NATS), 
researchers in computing at the 
OU have been studying the 
security implications of 
introducing new technologies 
such as GPS on aircraft. 

imaGe sensinG
Another evolving partnership 
has seen the launch of the e2v 
centre for electronic imaging 
(cei), a £3 million partnership 
between the OU and e2v, a 
world leader in the design and 
supply of image sensors to 
organisations such as nASA 
(e.g. the upgrade of the hubble 
space telescope). cei is 

nissan and mercedes Benz, 
and electricity companies  
such as eon, have been crucial 
elements in securing funding  
for the project from a range  
of sources.

reGional innovation

in addition to a suite of local, 
milton Keynes focused projects, 
the OU also has links with other 
regions and contributes to a 
number of key economic 
agendas. For example, the 
east midlands Development 
Agency is funding the 
University to work with rolls-
royce (marine) to jointly 
develop a highly sensitive 
method for detecting residual 
stresses in welded joints. this 
innovative materials engineering 
research programme aims to 
produce an industry-wide code 
of best practice in the field. 

in cambridgeshire,the 
University is working with  
the Department for 
environment, Food and rural 
Affairs to develop guidelines  
for waste management and 
biomass reactors.

Another enterprise success  
is the OU’s partnership  
with South east england 
Development Agency, hosting 
the Buckinghamshire and  
milton Keynes innovation 
Growth team (iGt). iGt 
supports the commercialisation 
of new ideas, with business 
start-ups and established 
companies in the county. 

OU research 

Research Industry
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Research Focus

It is an issue that many will have experience of to 
some degree, but what is workplace bullying and 
how should you deal with it? Associate Lecturer 
David Olatundun talks to Sesame about why  
the subject is complex, confusing and costly...  

BULLYING IN THE 
workplace gained increased 
focus earlier in the year when 
allegations surfaced about 
Gordon Brown’s treatment of  
his staff. The issue itself is,  
of course, a sensitive one. It  
is assumed that, as adults, we 
possess the ability to deal with 
such instances of conflict better 
than when we were children in a 
playground. But is that really the 
case? Is the problem of bullying 
in the workplace widespread? 
How easy is it to categorise,  
and what are the implications  
for the employees involved and 
the employer? Answering these 
questions and exploring the 
topic of bullying in the workplace 
is Associate Lecturer David 
Olatundun. David is currently  
a tutor on Introduction to 
business studies (B120) and 
Business organisations and  
their environments (B201). He  
is also a Learning Adviser on 
Managing diversity (GB031),  
and manages an organisational 
development consultancy and  
is a diversity trainer. 

The terms ‘harassment’, 
‘bullying’ and ‘victimisation’ 
are commonly used when 
describing conflict in the 
workplace. Do they mean  
the same thing? 
The terms harassment, bullying 
and victimisation are all a type  
of abuse and discrimination that 
can take the form of physical, 
verbal or nonverbal conduct 
which is unwanted by the 
individual targeted. Harassment, 
bullying and victimisation are 
commonly used interchangeably 
in the workplace, but each is 
quite different. In general terms, 

harassment is conduct or 
behaviour that is unwanted, 
unwelcome and/or 
unreciprocated by the victim. 
Such action has the purpose or 
effect of violating the dignity of 
the individual subjected to such 
conduct and/or discrimination 
(on the grounds of race, age, 
sex, sexual orientation and 
disability) because of the power 
the perpetrator has or holds 
over the recipients. Conduct 
which makes the individual feel 
harassed is harassment even 
though that may not have been 
the intention of the harasser.

There is no single legal 
definition of bullying, but it is 
widely accepted to mean 
conduct or behaviour that is 
offensive, insulting or leaves the 
other person feeling threatened, 
humiliated or taken advantage 
of. Bullying is slightly different 
from harassment as it is 
intentional. Furthermore, bullying 

can take a number of forms: 
verbal, such as targeted jokes; 
physical, such as pushing and 
violent gestures; sexual, either 
physically or through innuendo; 
and public humiliation of an 
employee, such as shouting  
at a person in front of others.

Victimisation is the acting  
or playing out of the two other 
forms of abuse or discrimination 
highlighted above. In the 
workplace, it is unfairly  
singling out individuals for  
bad treatment of some kind. 
This is quite likely to be illegal 

because of the grounds chosen 
to single the victim out, for 
example because of race  
or sexual orientation.

How serious a problem is 
bullying in Britain’s 
workplaces?
It’s a serious problem because 
it is a hidden problem due to  
the closed culture of many 
organisations. Few abuses are 
reported because of the ‘grey 
area’ in terms of the need for 
the victim to establish the case 
for bullying or victimisation 
beyond a reasonable doubt, 
coupled with the fact that many 
witnesses of bullying are afraid 
to come forward. In 1994, 
Staffordshire University 

Business School published a 
survey that suggests that one  
in two UK employees have 
been bullied at some stage of 
their working life. More than a 
decade later, a survey by the 
Samaritans in 2008 suggests 
that eight out of 10 workers are 
affected by workplace bullying. 
Bullying is a major cause of staff 
grievance, high stress levels 
and high absenteeism. A recent 
report by the Department for 
Business, Enterprise and 
Regulatory Reform indicated 
that 19 million sick days are lost 
due to bullying per annum; 
sickness absence is estimated 
to be costing the UK £13 billion 
per annum. Many private and 
public sector organisations in 
the UK are losing excellent staff 
and huge amounts of money 
due to bullying and harassment.  
The reason for this prevailing 
problem is that behaviour 

Office conflict

A 2008 survey suggests eight out of 10 workers are affected by workplace bullying
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Research Focus

considered bullying by one 
person may be deemed as firm 
management by another. Hence 
there is a need for proper 
education on what constitutes 
bullying and what can be done 
by organisations to prevent 
bullying in the workplace. 

Is the most common form  
of workplace bullying that 
instigated by a boss or a 
colleague deliberately trying 
to make work life difficult?
Anyone in the workplace might 
commit the act of bullying – a 
management official, co-worker, 
directors, even a vendor or a 
guest. The victim can be 
anyone affected by the conduct, 
not just the individual at whom 
the offensive conduct is 
directed. The myth about work, 
which centres on employees 
being inherently lazy requiring a 
manager or supervisor cracking 

the whip in order to increase 
production and thereby increase 
profits, is the premise for the 
‘boss making life difficult for 
employee’ image of bullying. 

Bullying can be subtle and 
complex, however, and can take 
many shapes and forms. It may 
be perpetuated by people with 
direct face-to-face contact or non 
face-to-face contact such as via 
text message, malicious call or 
email. This type of unwanted 
behaviour can be from staff to 
staff or even visitor to staff. 
Bullying occurs in many forms 
that are not face to face, such as 
written communication, images 
and so called ‘flame mail’.

When does enforcing 
discipline become bullying? 
There is a blurred line between 
what is firm management and 
bullying. While most people will 
agree on extreme cases of 

bullying, the problem comes  
in the grey area where actions 
or behaviour of the perceived 
bully don’t fit neatly into the 
description of bullying 
highlighted earlier – for 
example, teasing, offhand 
comments or isolated incidents 
that are not extremely serious. 
Rather, the conduct must be so 

objectively offensive as to alter 
the conditions of the individual’s 
employment. 

Whilst bullying does not 
include constructive criticism of 
behaviour or performance of an 
employee by their line manager 
and upwards, it should be 
recognised that such criticism 
can often be used in a way that 

further undermines the 
confidence of a person who is 
already feeling harassed and 
the poor performance may well 
be as a direct result of the 
harassment.

As I mentioned above, most 
people who complain about 
bullying and harassment talk 
about what has happened or  
is happening to them, which 
constitutes a hostile working 
environment. Hence why the 
rule of thumb is to take every 
complaint seriously until it is 
proven otherwise and why it  
is important that the organisation 
defines what is acceptable 
behaviour in the workplace.

What can be the effects of 
bullying for people on the 
receiving end?
A bully can make life 
unbearable to the person at  
the receiving end. Many 
organisations have a closed 
communication culture which 
makes it difficult to identify and 
complain about bullying, For 
example, people being bullied 
may think it is normal behaviour 
in their organisation, especially 
if no other person is 
complaining, and they don’t 
want to be perceived as weak 
and not up to the job.

The law doesn’t help at all,  
as there is no one single 
acceptable legal definition  
of bullying in the UK and it  
is not possible to make a direct 
complaint to an employment 
tribunal about bullying. 
Therefore, many employees will 
simply leave; others will keep 
their heads down and hope it 

stops or gather the courage to 
begin to fight back. The latter 
category will usually be seen  
as a problem employee by  
the employers, who will rarely 
recognise that there may  
be a deeper problem at the 
workplace. It should be added 
that in the UK a person who 
makes himself voluntarily 

“The rule of thumb about workplace 
bullying is to take every complaint 
seriously until it is proven otherwise”

For academic comment on topical issues, see www.open.ac.uk/platform 
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unemployed will in all likelihood 
lose any entitlement to state 
benefits such as Job Seeker’s 
Allowance. Hence the employee 
may feel trapped in a job which 
is damaging their health and 
undermining their dignity as  
a human being.

People being bullied are often 
seen to be lacking in confidence, 
leading to lack of morale and 
poor performance at work. They 
often experience higher levels  
of stress, a miserable working 
environment and even 
premature death due to 
stress-related illness such  

as heart disease and certain 
forms of cancer that have been 
linked to stress. 

Are people always aware that 
they are being bullied or can  
it take time to recognise that 
there is a pattern of abuse? 
Whilst face-to-face bullying  
may be obvious and direct,  
often it takes time before a 
pattern of bullying is established, 
especially if it’s a situation 
between work colleagues who 
share jokes and banter with 
each other. A one-off personal 

comment may be a joke that  
is laughed off by the individual. 
However, when these types  
of comments become regular  
and insidious, making the 
employee selfconscious and 
uncomfortable, then the line  
has been crossed.

In general, do you think there 
is a lack of awareness of 
people’s rights in the 
workplace and a lack of 
knowledge in how to tackle  
a workplace bully?
With equality and diversity 
becoming part of the lexicon  

of organisations in the UK and 
most western countries, there  
is increasing awareness of 
people’s rights in the workplace. 
However, much research and 
statistics on bullying in the  
workplace suggests that little 
progress has been made, as 
three out of every four people in 
the workplace have experienced 
some form of bullying or 
harassment in their working life.

Looking critically at some  
of the cases that have gone  
to employment tribunals, a 
common pattern in the 

progression of employee 
complaint to a tribunal case is 
the lack of support and clear-cut 
process for organisations to 
exercise their duty of care for  
all their employees. This may  
be a knock-on effect of the 
prevailing organisational culture 
that is closed and tolerant of 
systemic abuse of employees 
by their managers or supervisor.  

It is difficult to give a general 
sweeping response to this 
question because bullying is  
a human phenomenon and  
all industries are made up of 
people who, without appropriate 
self-awareness, training and 
support, can be prone to 
bullying their colleagues either 
knowingly or otherwise.

What are the risks for the 
person doing the bullying  
or for the company where  
the bullying is occurring?
There is both a moral and  
a business case for the 
organisation to deal with 
bullying. At the individual  
level, the bully is in danger of 
committing a sackable offence 
and, as a result, not having a 
positive job reference for when 
seeking new employment. The 
organisation is in danger of one 
or a combination of the negative 
results discussed earlier,  
from poor morale to having  
to attend a tribunal. 

Furthermore, research from 
Leicester University Law School 
suggests that significantly 
higher levels of white collar 
crime are associated with 
abusive work environments. 
Other forms of aggression may 
include the hiding of documents, 
not passing on information. 
stealing information and any 
other form of malicious 
behaviour which will provide 
evidence of poor management 
on the part of the bully. 

Is online bullying an issue in 
the workplace and, with 
regards to this, are there any 
guidelines for employers?
Whilst ‘flame mail’ is associated 
with the workplace, most online 
bullying affects teenagers. As 
more adults embrace social 
networking, though, abuse in 
the workplace is imminent.

Many organisations have an 
electronic communication usage 
policy; others should create 
their own policy using guidelines 
from the Equality and Human 
Rights Commission in drafting  
a good policy statement.

“Research suggests that higher levels 
of white collar crime are associated 
with abusive work environments”

Course connection

In this course you will 
explore the basic principles 
of equality and diversity as 
they relate to the individual  
at work, looking at 
responsibilities in respect  
of both colleagues and 
customers to promote 
fairness. The course is for 
managers of both public and 
private sector organisations, 
and intended to promote 
good business practice.
Call 0845 300 6090 or  
visit www.openuniversity.
co.uk/summer for more 
information.

Managing diversity 
(GB031) 
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Advertisement

“Do you suffer from aches and
swelling in your legs?”

 “I did until I started using 
the Circulation Booster!”

“I bought the Circulation Booster because for the past 
5 years I have suffered from swollen ankles and they 
have got considerably worse over the past few months. 
However I had only been using the booster for just over a 
week-every night for 30 minutes - and for the first time in 

5 years I have NO swollen ankles and I have noticed a 
marked improvement in the soreness and tenderness 
I used to have.”      Lynn Birt, Northants.

How does it work?
It works by sending out electrical 
impulses which stimulate the nerve 
endings in the soles of your feet and the 
muscles in your lower legs.
With specific programmes to treat all 
conditions, the new Circulation Booster 
v3® is fully remote controlled, so you 
can just sit back and relax while it sets 
to work.

Ideal for men and women 
aged 18 to 101!

AS 
SEEN 
ON TV

CE MEDICAL CLASS 2a DEVICE

“We have used the new Circulation Booster 
v3® and have found that it is very effective at 
stimulating the muscles of the feet and lower leg, 
causing a very good increase in blood flow. I am so 
impressed that I will be using it myself.”

Mr Mark Whiteley, Consultant 
Vascular Surgeon and Director 
of The Whiteley Clinic.

SIT BACK and see if we  
can help...

3 Reduce swollen feet and ankles
3 Improve circulation
3 Alleviate tired and aching legs

Order Now! Call: 0845 652 6111
(Local call rates apply) Quote reference SI0I6. Lines open 8am – 10pm, 7 days a week.

order online at: www.circulationbooster.co.uk
Or complete the coupon and post to: High Tech Health Ltd, (Dept SI0I6),
Communication Centre, Par Moor Road, Par, Cornwall PL24 2SQ

Please send me (Qty)        Circulation Booster v3® at £199 each or £169.36
(without VAT - fill  in the form opposite) + £4.95 delivery for UK mainland 
or £9.95 for N.Ireland (Fast delivery via courier - next working day delivery 
if order received before 2pm except Sat/Sun).

I enclose a cheque for £               (made payable to High Tech Health Ltd)
or charge my Mastercard/Visa/Maestro account.
No                                                                                                                                                   
Start Date                                            Expiry date                                           
Signature                                             
Issue No.                          Security Code (last 3 digits on reverse)                                        
Mr/Mrs/Miss/Ms                                                                                                                                            
Address                                                                                                                                        
                                                                                                                                                  
                                                                        Post Code                                            

Tel                                                   Email                                                                
Delivered by courier next working day. Offer applies to UK Mainland and N.Ireland only. Please 
advise us in writing if you do not wish to receive further information about our latest offers. *If 
returned within 30 days, full refund of purchase price less postage and packing.

Should not be used by persons in the first trimester of pregnancy, fitted with a 
pacemaker or AICD, or being treated for an existing deep vein thrombosis.

Claiming VAT relief?
Please complete this section if you are eligible. You only pay the ‘Without 
VAT’ price shown plus appropriate postage.
I (full name)                                                                                                                                           
at the address shown opposite declare that I am chronically sick by reason 
of: (please give full description of your condition)
                                                                                                                                                      
                                                                                                                                                      
The goods I am receiving are being provided to me by High Tech Health 
for my own personal use and that I claim relief from Value Added Tax 
under Group 12 of Schedule 8 of the VAT Act of 1994.
Signature                                                                                                                                            

Give YOUR circulation a boost
If you have poor circulation in your lower legs, 
you could benefit from the new Circulation 
Booster v3®. This innovative device has been 
designed to improve lower leg circulation.

Don’t live with pain!
People suffering from aches, pains and 
swelling in their feet, legs or joints have found 
great relief from using the new Circulation 
Booster v3®. Just 30 minutes a day helps get 
your blood flowing, reducing fluid retention 
during use.

Designed to improve circulation 
immediately reducing the risk of 
swelling, joint pain and  numbness

Please post to: High Tech Health Ltd, (Dept SI0I6), Communication Centre,  
Par Moor Road, Par, Cornwall PL24 2SQ. 

500,000 UNITS SOLD
Also includes 4 
electro pads to 
target specific 
areas of pain.

What does it cost?
The new Circulation Booster 
v3® is now available at a 
special price of just £199 plus 
postage, saving £100 off the 
original RRP price of £299.

30 DAY FREE TRIAL*

The Circulation Booster v3® is £199 
including VAT. But if you suffer 

from a long term illness or disability, 
you can order VAT Exempt for only 
£169.36 saving you £29! See coupon 

for details.

DON’T PAY THE VAT

EXPRESS DELIVERY 
Via courier-despatched 

within 24 hours.

Mains Powered

Spread the cost of your order with 
EASY PAY - 3 Easy payments.

Call now to find out more!

Spread the cost 
of your order 

with EASY PAY- 
3 Easy payments 

of £66.33- 
call now to find 

out more!
Easy Pay is only available by phone.

RW4207 BOOSTER 297X210.indd   1 21/1/10   15:30:27

http://www.circulationbooster.co.uk


Perfect Locations for 
your Holiday Home 

Introducing Blue Sky Resorts.
An experienced team providing professional support and advice, 
helping our customers fi nd their dream holiday home. 

With superb holiday homes on award-winning independent 
holiday parks across the UK, trust Blue Sky Resorts to fi nd your ideal 
location...

Contact our friendly team are here to help you discover the 
holiday home of your dreams...

Freephone 0800 111 40 50  Email enquiries@bluesky-resorts.co.uk
www.bluesky-resorts.co.uk 

blue sky resorts.indd   1 3/3/10   16:42:40
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In good
company

Support
How The Open University opens up learning for all

Careers Advisory Service
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The Open University Careers Advisory Service 
works with companies in a partnership that benefits 
students, graduates and, not least, employers…

AS well AS supporting OU 
students and recent alumni, 
The Open University Careers 
Advisory Service works closely 
with a wide range of employers 
and organisations – many of 
which boast past and current 
OU students among their staff. 

The relationship between 
employers and the OU Careers 
Advisory Service is one of 
mutual benefit. “employers  
are able to showcase their 
organisation as an attractive 
place to work to a vast number 
of OU students and alumni,” 
explains wendy woolery, 
Student Services Manager. 

“As well as finding out about 
job vacancies, students and 
alumni benefit from receiving 
advice from employers and 
finding out about OU graduates 
whose careers have 
progressed often as a result  
of their studies.” 

The employer showcase 
(which offers employers the 
possibility of placing their  
logo and content about their 
organisation on the site), gives 
organisations the opportunity 
to reach more than 250,000 
students and 300,000 
graduates who have a diverse 
range of experience and skills. 

Organisations are able to 
advertise available jobs on  
the OU’s online vacancy 
service for free, providing they 
stick to a few ground rules.  
The simplest way to advertise 
vacancies is to enter the 
details directly onto our system 
via Prospects Net at http://
open.prospectsnet.com. 

The Careers Advisory 
Service will advertise vacancies 
based in the UK, the Republic  
of Ireland or overseas, and can 
include immediate and future 
job vacancies (both full and part 
time); funded postgraduate 
opportunities; voluntary work; 

work experience; and paid 
internships and placements.

“Taking part in one of the 
career service’s online career 
forums is another great way  
to put your organisation on 
display, and to offer career 
advice to students eager to 
develop within your industry. 
Moderated by OU careers 
advisers, the easy-to-use 
forums can be accessed by 

The OU Careers Advisory Service works closely with a range of employers

employers or company 
representatives from home  
or in the office,” says wendy. 
In 2009 the careers service 

arranged eight online forums 
on different topics, including 
law; social sciences; and 
information technology and 
computing. There was also a 
very successful forum involving 
public sector employers.

Some employers (such as 
KPMG, logica and enterprise) 
have worked with the Careers 
Advisory Service to produce 
video content on a range of 

career-related topics. These 
interviews are featured in the 
form of video and audio clips.  
If you or other members of your 
company are OU students, 
graduates or alumni, we can 
profile them on our website and 
in other OU communication 
channels, including Sesame. 
“Stories about OU graduates 
who have ‘done well’ inspire 
current students,” says wendy, 
“so we’d love to hear from 
organisations that have such 
case studies to highlight.”

To find out how your 
company can work with  
the OU Careers Advisory 
Service, email: ss-cas-
careers@open.ac.uk  
or call +44(0)115 971 5664

“Employers are able to showcase their 
organisation as an attractive place  
to work to a vast OU community”
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More than 100,000 
students have received an 
academic award validated by 
the open University – without 
studying open University 
courses. this is because the 
oU runs the largest academic 
approval and validation service 
in the UK. open University 
Validation Services (oUVS) 
makes higher educational and 

vocational awards available  
to students being taught by 
organisations and employers 
who don’t possess their own 
qualification-awarding powers. 

the qualifications oUVS 
validates can be full or part  
time and in subject areas not 
taught by the oU – oUVS’ role 
is not to create courses, but  
to ensure the content and 

teaching conforms to nationally 
recognised standards for that 
level of qualification. the 
validation process ensures 
parity of standards and gives 
status and recognition to the 
award conferred, nationally  
and internationally.

Currently most of the 
institutions seeking validation 
of academic qualifications from 

oUVS are colleges and training 
institutions. “Many oUVS-
validated programmes have 
been developed to specifically 
meet the needs of employers,” 
says armelle Griffin, oUVS 
Senior administrator.

“Businesses may also 
approach us directly. In some 
cases a company might start by 
offering short courses, then 

Giving credit
More than 100,000 people have received an academic award from the open University 
without ever having studied with it. Sesame explains how and, more importantly, why...

we’re working with them to 
develop new learning units, 
based on their own training,  
to create a qualification 
recognised within the new 
framework which incorporates 
these new units and the legal 
advice training units.”

Fast-food chain McDonald’s 
hit the headlines in 2008 when 
it gained awarding body status 
in its own right, allowing it to 
confer vocational (but not 
degree-level) qualifications  
of its own. But this is not an 
example Keith expects many 
businesses to follow. “Most 
employers are saying this is not 
their core business, they would 
rather work with an existing 
awarding body. there is quite  
a lot of bureaucracy involved  
in the process of becoming  
an awarding body.”

one advantage of working 
with the oU is that it can offer 
the full range of qualifications. 
“Lots of organisations see  
that not all the qualifications 
they need will be academic. 
they want both academic and 
vocational qualifications,  
and as a university with its own 
awarding body we can do that.”

Keith says that companies 
who want to attract the best 
employees need to be offering 
qualifications that are 
recognised and respected. 
“employees are demanding 
transferable skills, especially in 
the present economic climate 
where they don’t necessarily 
feel secure of their jobs. the 
government is also keen for 
business to offer recognised 
qualifications through the  
Skills for Growth initiative.”
Email Armelle (a.c.griffin@
open.ac.uk) to find out more 
about programme validation 
and institutional approval. 

decide they want to develop 
these modules into 
programmes of study leading  
to fully fledged qualifications. 
We can help with this.

“or if a company want to 
develop their own diploma  
from scratch, for instance, they 
can use external consultants 
and qualified practitioners to 
put together a programme,  
and then seek approval and 
validation from us.”

TAilor-mAdE 
as well as degree-level 
studies, oUVS gives the  
seal of approval to vocational 
awards such as nVQs, and 
their replacement under  
the government’s new 
Qualifications and Credit 
Framework (QCF).

Keith Stafford heads up the 
oU awarding Body (oUaB) 
which is the vocational arm  
of oU Validation Services.  
he sees the move from the 
nVQ system to the new QCF  
as an opportunity for employers 
to create more tailor-made 
qualifications.

“the QCF is much more 
flexible than nVQs. With the  
old system all the units in a 
qualification structure were 
decided on by the relevant 
sector skills council or 
standards setting body, there 
was no flexibility at all. With 
QCF an employer can work 
with an awarding body like 
oUaB to develop a fit-for-
purpose qualification. 

“We’ve already been working 
with the Student Loans 
Company to develop a 
qualification for their advisers. 
there is an existing Legal 
advice nVQ, which the 
company told us was ‘almost 
what we want, but not quite’. So 

Employee training

“many oUVS-validated programmes 
have been developed to specifically 
meet the needs of employers”

Work-based training can be validated by the OU to provide qualifications

Support Employers
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Support Careers

How did you get into the  
job role you are currently in? 
A mixture of luck and 
networking, plus a good mix  
of extra-curricular activities  
at university, led to working in 
graduate recruitment for a 
media supplier. This led to 
working in the field for a few 
years at HSBC, and now 
Santander. I thoroughly enjoy 
graduate recruitment as it 
moves at an incredible pace, 
which keeps things fresh.

How does your graduate  
programme work? 
Many of our roles, such as  
finance, IT, internal audit and 
corporate banking, have a 
traditional autumn start date. 
We also have a new approach 
called Accelerated Entry. This 
allows graduates to apply for  
a Graduate Personal Banking 
Adviser role and to start life in 
a branch as soon as a position 

is available. Our website  
www.santanderukgraduates.
com has full details of this  
and other opportunities. 

How many applications do 
you get to your graduate 
programmes each year?  
It is an excellent time to join 
Santander and I think that this 
is reflected in the amount of 
applications we receive. To 
give you some idea of how 
much competition there is,  
in 2009 we had 2,862 
applications; 249 passed the 
interview; 74 passed the 
assessment centre; 67 started 

Richard Freeborn, 
National  
Graduate 
Recruitment 

Manager for Santander 

Case study

Employer focus News
Working in SMEs
A SuRvEy OF 500 small 
and medium employers 
(SMEs) in the East Midlands 
showed that those employers 
who recruited graduates saw 
a positive return on their 
financial investment, and 
most reported high levels  
of retention. There are an 
estimated 4.8 million SMEs  
in the uK, employing 23.1 
million people and together 
they account for 99 per cent 
of all enterprises.

Working in the  
public sector
DESPITE PREDICTIONS  
of spending cuts and job 
losses, the public sector 
remains the most popular 
destination for graduates  
for the fourth year in a row, 
according to a recent 
research study. Investment 
banking has plummeted in 
popularity (14th), although 
retail banking and financial 
services have increased 
(sixth). The legal sector has 
also risen to eighth after 
years of decline. Retail, 
construction and property 
continue to be major 
recruitment sectors, while  
the charity sector has shown 
the biggest surge in 
popularity, from 11th to fifth, 
even though it’s not a major 
recruiter in terms of numbers.

Need help to plan  
your career? 
A NEW vERSION of the Ou 
careers publication The 
Career Planning and Job 
Seeking Workbook is out 
now. This workbook consists 
of six sections that take you  
in a progressive series of 
steps through the process  
of career review and choice. 
To view, download, or request 
the publication, go to:  
www.open.ac.uk/careers/
publications.php 
www.open.ac.uk/careers

“Santander collaborates with more  
than 30 British universities and higher 
education institutions, including the OU”

with us. This equates to a 1 in 
42 chance of being successful. 

What skills and experience 
are you looking for? 
It depends on the scheme  
or role applied for – we’re very 
clear about what skills and 
experience we’re looking  
for but they may differ. Strong 
and over-arching themes  
are around team work and  

a focus on delivering to both 
colleagues and customers. 

For our Graduate Personal 
Banking Adviser roles, we  
look for people who can 
demonstrate that they  
can communicate with  
a wide range of people.

Do you look for specific 
degree subjects or grades? 
We look for 2:1 degrees 
minimum, with a high financial 
or numerical content for 
several of our schemes, but 
this differs per role. The best 
way to be sure is to go online 
and look at our current 

opportunities. The exception 
would be our Graduate 
Personal Banking 
opportunities, where we are 
able to be more flexible about 
degree type and classification.

Tell us about the Santander 
universities programme 
Santander collaborates with 
over 30 British universities and 
higher education institutions, 
including The Open university, 
with agreements focused in 
promoting international 
exchange, entrepreneurial 
activities and the mobility  
of students and researchers 
within the network. Initiatives 
include the granting of more 
than 12,000 scholarships  
a year to promote study, 
research, initial professional 
work experience and bursaries 
to facilitate student and staff 
mobility between universities in 
the network. The agreements 
we sign with participating 
universities represent  
long-term partnerships,  
and mean that we are 
committing annual donations 
for an agreed number of  
years. The support we give is 
customised to each university. 
www.open.ac.uk/careers
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Read interviews and blogs with employees and employers at www.open.ac.uk/platform

Santander owner Emilio Botin with F1’s Fernando Alonso and Felipe Massa

PH
O

TO
s:

©
R

ex
 F

ea
Tu

R
es

  Summer 2010 | Sesame 245

http://www.open.ac.uk/platform
http://www.santanderukgraduates
http://www.open.ac.uk/careers/
http://www.open.ac.uk/careers
http://www.open.ac.uk/careers
http://www.openuniversity.co.uk/summer


Advertisement

Call ✆ free on 0800 081 3406 today 
quoting reference 17124 and find out more about our:

✓ 30 day risk-free home trial 
✓ Easy interest-free instalment plan*

Mon-Fri: 9.00am – 6.30pm   Sat & Sun 10.00am - 5.00pm
Or for a free information pack

✉ Text ‘Bose17124’ to 84118
Visit: www.bose.co.uk/wms

Shown in Titanium Silver 
with hideaway DAB module

Shown in Platinum White 
with hideaway DAB module

Call now to ask how you can receive a
FREE pair of BOSE® around-ear headphones worth £99

when you order before 31st July 2010
Featuring advanced ergonomics, these stylish 
lightweight headphones are ideal for use at home, 
at work or on the go. With an adjustable 
headband, flexible swivel ear cups and super-soft 
cushions, they'll remain comfortable for hours 
throughout even the longest listening session.

30 years of research
The BOSE® WAVE® music system - DAB is packed with some of the
world’s most advanced acoustic engineering. 30 years of continuous
development have endowed it with a host of considerate features. 
Its remote control is intuitive and easy to use. The volume ramps
smoothly to the desired level as you turn it on. Its anti-glare display
self-adjusts to suit the ambient light level around it. It has a back-up
power supply so you can trust its alarm function. It has dozens of
thoughtful qualities that will fit seamlessly into your life so that you’ll
barely notice they’re there. But nothing will prepare you for the way 
the BOSE® WAVE® music system - DAB sounds: a rich, room filling 
performance you’d never expect from a system so small and so 
simple to use.

Bose-patented dual-tapered waveguide technology creates a clear,
clean, accurate sound reproducing the highest registers and lowest 
resonances of your music with the depth and nuance you’d expect of
a much larger system. Very soon you could find the BOSE® WAVE® music
system - DAB becomes the primary music system in your home.

30 days to be impressed
But the only way to experience the sound of a BOSE® WAVE® music 
system - DAB is to enjoy it for yourself. Send for one today: when it 
arrives, plug it in, switch it on and listen. Try your favourite CDs or tune
into any DAB, AM or FM radio station and if, after 30 days, it hasn’t 
impressed you in every aspect of its performance, call us: we’ll collect
it and refund you, no questions asked.

*Instalment plan available on credit / debit cards only and is subject to status. An initial deposit is due at the time of order and payments will be charged to your credit /
debit card. There will be no interest charges from Bose but in the event of late payment credit / debit card company charges may apply. Price / Payment Plan / FREE pair
of BOSE® around-ear headphones offer subject to change without notice. If the product is returned FREE pair of BOSE® around-ear headphones must also be returned
for a full refund. ©2010 Bose Corporation. All rights reserved. Risk-free refers to 30-day home trial. WAVE® music system is registered trademark of Bose Corporation in
the US and other countries. Registered in England no 1187672. Registered Office: Bose Ltd, 1 Ambley Green, Gillingham Business Park, Gillingham, Kent ME8 0NJ. Quotes
reprinted with permission: Gramophone Magazine, 08/2005. 

30 reasons to love 

“The sound is punchy & impressive … 
its ability to fill a room is quite astonishing … 

all one could want from a system of this kind.”   
Gramophone magazine 

30-day RISK-FREE
home audition and 

Interest-free monthly 
instalments

30 reasons to love a 
BOSE® WAVE® music system - DAB

… although you’ll only need one:
How it sounds

1 Bose quality sound with...
2 ...Bose-Proprietary waveguide

speaker technology
3  Plug in and play simplicity
4 No speaker cables
5 Credit card-sized remote control
6 No bigger than a shoebox
7 Available in three colour options

8 High performance digital tuner 
9 Built-in FM and AM antennas

10 Digital tuner with 6 DAB pre-sets
11 … and six pre-sets for AM
12  … another six for FM
13  … and six snooze settings
14  Talk radio audio mode
15  Slot-loading CD player

16  CD/MP3-CD/CD-RW playback
17  Multiple CD play modes
18  Automatic ramping volume
19  An instant mute button
20  Large, clear visual display
21  Your choice of clock formats
22 15 adjustable brightness settings
23 Display dims in dark conditions

24  iPod/iPhone connection and
CD-changer options

25  Auxiliary component input jack
26 Integral headphone jack
27 BOSE® link connectivity port
28 Power-saving back-up mode
29 Back-up settings memory
30 Magnetic field shielded speakers

Shown in Graphite Grey
without hideaway DAB module
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