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COURSES LAUNCHED TO BEAT HIGH E-LEARNING DROPOUT RATE

Two courses designed to combat worryingly high dropout rates from online learning programmes have been developed by the Open University’s corporate arm, COROUS.

Learning to Learn Online introduces students to the basics of online learning, while Supporting Online Learners trains participants to become e-moderators, advising and supporting less experienced online learners.

COROUS Director of Learning Jim Flood said the courses were devised to help combat a dangerous trend:

“Drop out rates for online learning programmes are worryingly high and can range as high as 80%
, giving the incorrect impression that online learning is not effective or successful. 

“The main problem is that the internet is an unfamiliar learning environment, without a teacher there to give advice. Learners often lack confidence when it comes to using the technology, and feel very isolated if they are thrown in at the deep end with no support and explanation. Learning to Learn Online is designed to hold a student’s hand as they become acclimatised to the online learning environment, as well as helping them to develop the practical skills they need to learn effectively, and work collaboratively, online,” he said.

The two-hour course ensures that learners understand the ‘netiquette’ protocols involved in using the internet, and is designed to be taken before participants embark on a longer online course, whether with COROUS or another e-learning provider.

For those planning to oversee employees taking online courses there is also a specially written four-hour course Supporting Online Learners which teaches participants how to become e-moderators, advising and supporting online learners to ensure they get the most out of their course.
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Supporting Online Learners is based on the acclaimed book E-Moderating by Dr Gilly Salmon from the Open University Business School.

Both courses have been developed by COROUS for corporate clients who plan to use e-learning as part of their staff training and development programme, but want to give their employees a grounding in online learning first. 

Learning to Learn Online has been used by staff at Janssen-Cilag and P & O. Royal and SunAlliance has also used a customised version for its staff.   

Mike Fitzgerald from Royal & SunAlliance, who has worked closely with COROUS, said: “In Royal & SunAlliance, we have a goal to assist our employees with "employability".  Since we cannot guarantee jobs for life, we want to make sure that our employees have the opportunity for continuous learning and skill updating. COROUS has been a significant partner in helping us achieve this goal. Their consultancy has been invaluable in many areas, particularly in helping life-long, "stand up" trainers make the transition to remote tutoring.”
Jim Flood added: “Experts predict that up to 35% of learning will be carried out online by 2004. Our courses create a framework where learners, and future moderators, can develop the skills they need to ensure that online learning is a productive and enjoyable experience. A bi-product of this will be a reduction in the number of people who fail to complete courses in the future.” 

Editor’s Notes

COROUS is devising online learning packages for numerous companies including insurance giant Royal and SunAlliance, Shell International Exploration and Janssen-Cilag, and established a collaborative online discussion forum for the Cambridge Programme for Industry earlier this year.

It also holds quarterly meetings for 40 large companies all interested in e-learning and planning to use online learning for staff development in the future.

More information about COROUS can be found at its website at www.corous.com.
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� The Forrester Report, August 2000.





