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MAKE YOUR BUSINESS WRITING MORE EFFECTIVE 

Managers whose goal is better and more effective business writing are being invited to a Customer-Friendly Writing event in Edinburgh, hosted by the MBA Alumni Association of the Open University Business School.
The event, presented by Park Sims, will be held at:
Registers of Scotland, Meadowbank House, 153 London Road, Edinburgh

on Tuesday, June 1
(6.30pm refreshments and networking; 7pm-9pm speaker)

The event is suitable for upper and middle level managers involved in business writing of all sorts – and for those who review or oversee the business writing of others.
OUBS MBA Alumni Association manager Christine Sargent said: “Too much business writing is poor; it can be too long, badly organised and difficult to understand. It creates paper mountains, causes confusion, annoys customers, damages images, and costs millions in wasted time and lost business. It’s one of the most overlooked improvements to efficiency, morale and customer care that an organisation can make.

“This event offers an introduction to learning how to say what you must in fewer words, and in a better style, so that it’s quicker and easier to write.”

The cost for both guests and association members is £15 each. For more information and to book a place, visit http://www.open.ac.uk/oubs-alumni/ and click on the Events section.   m/f
-2-
EDITOR’S NOTES
The Open University Business School MBA Alumni Association is one of the three largest alumni associations for MBA graduates outside the United States. More than 14,000 people hold OUBS MBA awards. 

The association offers extensive networking opportunities; access to a range of continuing professional development activities; and partnerships with professional organisations.
The Open University Business School (OUBS) is Europe’s leading business school and the major provider of management development programmes delivered by supported distance learning. It is one of an elite group of UK and European business schools to hold both the prestigious EQUIS quality kitemark, awarded by the European Foundation for Management Development (efmd), and AMBA (the Association of MBAs) accreditation for its MBA. The School is ranked fourth in the world for distance learning MBA programmes, according to rankings published by the Financial Times (March 2003).

Currently the OUBS has 30,000 students based in the UK and more than 40 countries. Since its inception in 1983, more than 150,000 managers have studied an OUBS course at Certificate, Diploma or MBA level. The OUBS has also developed a significant research capability based in eight research Units. The School is based at the Open University’s Milton Keynes headquarters in Buckinghamshire. Its website can be found at: oubs.open.ac.uk 
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