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THE NEw YEAR is nearly upon us and many 
will be hoping the next 12 months will return  
to less erratic times than those dished up  
during the latter part of 2008.  

It has certainly been an interesting one 
for the Publications team: Sesame has been 
revamped, re-equipped and re-energized  
– and we’ll continue to reassess Sesame  
to ensure your student and alumni magazine 

remains an appealing read as it keeps you informed of the 
OU-related topics that you told us you wanted to hear about. 

Likewise, so will Platform, the new social media website for  
OU alumni, students, staff and others. Teething problems have 
meant that the website has launched later than we anticipated  
– it’s disappointing for all of us, but we think it has been well worth 
the wait. Log on to www.open.ac.uk/platform to see for yourself. 

To whet your appetite, this issue of Sesame provides  
a glimpse of the type of content Platform will deliver.

we’re also preparing to mark the occasion of The Open 
University turning 40. Many of you will no doubt want to join  
in the celebrations, so if you have memories of being part of  
the worldwide OU community that you would like to share with  
the rest of us, then why not email us at the address below with  
‘OU 40th’ in the subject header? we’d love to hear from you.

This period of celebration also coincides with a change at  
the very heart of the University, as Professor Brenda Gourley  
retires in September after nearly seven years’ service as  
Vice-Chancellor. The new VC will be Martin Bean, about whom  
you can discover more on p5. 

we hope you enjoy this issue of Sesame – and remember  
that you can email the team at sesame@open.ac.uk or write  
to the address below.

Acting Editor Scott Russon 
Editor Tracy Buchanan
Contributors Yvonne Cook, Richard Cooper
Head of Publications Jan Henderson
Design Glen Darby
Published by The Open University
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Update
All the latest news from The Open University

OU/Tesco Clubcard scheme praised by judges

Award-winning partnership

Tesco partnership 
wins top award

A UniqUe pArTnership 
between The Open University 
and retail giant Tesco has won 
the Marketing initiative of the 
Year prize in the UK’s 
prestigious Times higher 
education Awards.

The partnership allows 
Tesco shoppers to exchange 
their Clubcard vouchers for full 
or part payment towards their 
OU undergraduate courses, 
providing much needed 
financial relief during the 
current recession.

“The partnership allows 
prospective students the 
opportunity to gain access to 
our courses without incurring 

any debt,” said Open University 
Vice-Chancellor, professor 
Brenda Gourley. 

“in times of economic stress, 
like we currently have, people 
look to education to improve 
their employment prospects or 
retain their employability.

“however, accessing 
world-class education is not 
always affordable, so this 
partnership helps make it 
accessible without creating an 
additional financial burden.”

The partnership with Tesco 
has been in operation since 
2007, and Tesco Clubcard 
director Janet smith said it is 
the only one of its kind in the UK 

Join in with our 
celebrations!

OU’s birthday

OU’s 40th 
birthday

 in 2009 The Open 
University celebrates 40  
years as a pioneer in the  
field of higher education.

April 23, the anniversary  
of the granting of the royal 
Charter back in 1969, will  
mark the official launch of the 
programme of activities – and 
the next issue of Sesame will 
feature details and indicate  
how you might participate.  
We will also feature details  
at www.open.ac.uk/platform, 
the new social media website 
for OU alumni, students, staff 
and beyond.

Clearly there will be plenty  
of opportunities for nostalgia  
as the OU looks back on the 
many achievements and 
milestones of the past 40 years. 
There will also be presentations 
of the latest initiatives that are 
set to ensure the OU continues 
as a trend setter.

Maybe you have an 
interesting story to tell that 
illustrates why Open University 
people are always in the 
vanguard. if so we’d like to  
hear from you – email us at 
sesame@open.ac.uk

Tracy Carlton and  
Kirstie Godwin-Day  

of the OU’s marketing  
department with the award

and is open to every one of its 
13.5 million members.

“Tesco is very proud to be 
involved with the OU on this 
programme, which allows 
millions of people the 
opportunity to meet the cost of 
tertiary education and to get on 
in life,” she said.

“it’s very encouraging that 
the partnership has been 
recognised in this way. The 
Open University has an 
excellent reputation and with 
the reach of Tesco Clubcard  
we hope the success of the 
programme will continue and  
its appeal widen further still,” 
added smith.



Bid to revise exam policy

Speech Recognition Software

Dragon software latest

Will sWAnn, direCTOr, 
(students) at The Open 
University, has responded to 
concerns about the University’s 
new policy on the use of the 
speech recognition software 
dragon in exams. 

in a statement issued to 
students, he said: “steps are 
being taken to ensure that  
the current policy on the use  
of speech recognition 
software in examinations  
is consistently applied. 

“steps are also being taken 
to ensure that students are 
aware that if their request to  
use software in an examination 
is refused by their regional/
national Centre, they can make 
a case to the sub-committee 
with evidence that any 
alternative offered, such as  
an amanuensis, will not meet 
their needs.”

The change in policy came 

after it was discovered that 
some versions of dragon 
contain custom command 
macros. 

These are voice commands 
that can be used to enter text, 
insert graphics, or activate 
menu and keystroke 
commands. They enable the 
user to enter stored text into a 
document with a word 
command. 

This functionality was 
therefore seen to “present  
a risk to the integrity of the 
examination process” so it was 
decided that any versions of 
speech recognition software 
that allowed macros should  
not normally be permitted  
in examinations. 

Following the change of 
policy, OU students expressed 
their anxiety via blogs and the 
FirstClass forums.

Will swann added: “The 

University hopes to be in a 
position to revise the policy  
and allow the use of versions 
containing macros in time for 
the April 2009 examinations. 

“if that is not possible, we  
will write in January to all 
whose dsA (disabled 
students’ Allowance) 
assessments contained a 
recommendation on the use  
of speech recognition 
software, to ensure that they 
are aware of the University’s 
policy, and know what action  
to take if they wish to use the 
software in an examination. 

“Until such time as the policy 
is revised, the University will 
also ensure that where dragon 
is recommended for students  
in their dsA reports, the report 
explains that dragon is 
recommended for study but  
its use is currently restricted  
in examinations.” 
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Just In...
Poetry and writing
poets John hegley,  
Kate Fox and Matt harvey 
were among the performers 
to take part in an OU  
event that took a behind-the-
scenes look at the london 
arts scene. The Open 
rehearsal event  
at the Museum in docklands, 
in Canary Wharf, was one  
of a number coinciding  
with the Cultural Olympiad, 
which runs until 2012  
and culminates with the 
london Olympics. 

it followed an afternoon  
of creative writing taster 
workshops where participants 
had the chance to listen and 
comment on each other’s 
work. Jo ham, london 
regional Marketing and 
sales Manager, said:  
“The event generated  
a lot of interest as well  
as raising the profile of  
the Open University.”

eTMA system changes
The eTMA (electronic 
Tutor-Marked Assignments) 
system hasn’t changed 
significantly from when it  
was introduced more than  
a decade ago, although 
enhancements have been 
made along the way. More 
and more students are using 
the system to submit their 
assignments; with over  
60 per cent of assignments 
(more than 400,000 
assignments) predicted to 
come via the system in 2008. 

To ensure that the system  
still meets its purpose, a 
review has been carried  
out and the report published 
for consultation within the 
University. The main findings 
of the review are concerned 
with making the system more 
user-friendly and ensuring  
the look and feel of the 
system matches other 
student websites.

New era

The Open UniVersiTY’s 
new Vice-Chancellor is to be 
Martin Bean (right), who is 
currently General Manager 
responsible for product 
management, marketing and 
business development for the 
Worldwide education products 
Group at Microsoft.

Martin, who will be the  
OU’s fifth Vice-Chancellor, will 
take up his appointment on  
1 October 2009, following 
professor Gourley’s retirement 
in september. 

pro-Chancellor, lord 
haskins of skidby, who chaired 
the appointments committee 
that unanimously chose Martin 
Bean, said: “We live in 
extraordinary times. At this 
critical point in the 
development of higher 
education in the web-driven 

knowledge economy, The 
Open University needs an 
extraordinary person to  
lead it. Martin Bean is that 
extraordinary person.”

Martin Bean said: “it is an 
honour to have been selected 
as the next Vice-Chancellor  
of The Open University to  
lead a community which has 
already achieved so much. 

“i look forward to combining 
my passion for education and 
technology to lead The Open 
University over the coming 
years, as we continue to 
provide innovative and 
high-quality distance education 
solutions to meet the needs  
of the 21st Century.”

professor Gourley welcomed 
the appointment: “i am 
delighted that Martin has been 
chosen and know that his 

tremendous record of success 
in technology enabled 
education is going to be of 
inestimable benefit to the 
future of this University. he’s  
a leader of great intellect and 
charisma and i hope you will 
join me in welcoming him  
to our community.” 

he holds a Bachelor’s 
degree in Adult education from 
the University of Technology  
in sydney, Australia, and 
currently lives in Washington. 

New Vice-Chancellor
Martin Bean takes up post in October 2009 



Courses from February 2009 affected

Family’s joy at Versailles ceremony

Courses

Graduation Scotland

Change in substitution policy

Shanghai surprise Can you help?

A neW sUBsTiTUTiOn 
policy has come into force  
for presentations of Open 
University courses starting  
from February 2009.

A number of OU courses 
allow substitution to provide  
a form of ‘insurance policy’  
for students who, for whatever 
reason, were unable to submit 
an assignment to the standard 
of their other pieces of 
assessment. 

On courses that allow 
substitution, the University 
calculates a representative 
score for each student based  

on all of their assessment 
scores and, if there are any 
assignments with a score lower 
than this representative score, 
one or more of these scores 
can be replaced by a higher 
one (hence the term 
‘substitution’).  

The main features of the  
new policy mean:
• It relies only on the scores for 
TMAs and CMAs. The current 
rule also relies on the score in 
the examinable component.
• More students will benefit 
from substitution than under  
the existing policy, but the 

average increase in Overall 
Continuous Assessment  
score (OCAs) will be smaller 
than under the current rule.
• As with the current 
substitution policy, the 
substitution procedure will  
be carried out automatically  
but it will only lead to a score 
change if it will benefit  
the OCAs.

These changes came as  
a result of a study that was 
commissioned after a small 
number of cases arose  
where counter-intuitive  
results were given. 

iF YOU liVe in scotland 
and would be willing to talk 
about the financial aspects of 
being a part-time student, the 
OU in scotland would like to 
invite you to take part in a 
conference in Glasgow on  
Monday 12 January 2009. 
The conference, higher-level 
skills in the Workforce: Making 
part-time learning Work for 
scotland, is intended to raise 
the profile of part-time learning 
and secure greater government 
commitment and investment in 
it. Fiona hyslop Msp, Cabinet 
secretary for education and 
lifelong learning, will be the 
keynote speaker, and the  
event will bring together people 
from across the university  
and college sectors, such as 
the likes of scotland’s skills 
and learning agencies and  
the scottish Government.   

By sharing your experiences 
you could help to improve the 
financial position of other 
part-time students in the future. 
For further information, please 
contact lorraine hunter on 
0131 549 7195 or email  
l.hunter@open.ac.uk

The Open UniVersiTY 
graduation ceremonies are 
joyous events, not just for the 
graduates but for their proud 
family and friends, too. And 
when Catherine Xiang received  
her phd at the Versailles 
ceremony in september, her 
parents came all the way from 
shanghai for the occasion.

Catherine was full of praise 
for The Open University:  “it’s 
been an excellent experience 
for me – in the first year of  
my phd the OU provided lots  
of training courses, which 
emphasise teaching and 
research methods, different 
courses to help the research 
student. it’s been excellent.”

now Mandarin Chinese 
Coordinator at Bristol 
University’s language Centre 
and Centre for east Asian 
studies, Catherine added:  
“The concept that everybody 
can learn at any age, at any 
time and as long as they have 
the determination – that’s the 
message The Open University 
has throughout the whole 
nation and the whole world...
that’s my big inspiration.”

And how did her parents  
feel on the day their daughter 
picked up her degree? 

“This is one of the days  
that they feel most proud  
– and they feel very happy  
for me,” said Catherine.

“They are really happy to  
be here and they are really 
grateful to all the people who 
have helped me throughout  
the phd process.”

Catherine Xiang with her PhD 
certificate at The Open University 
graduation ceremony in Versailles

Update News

Sesame 239 | Winter 2008  To find out more about courses, go to www.open.ac.uk/courses6

part-time student views

Just In...
Seasonal greetings  
via email
For the second year running, 
the OU is offering staff, 
students and alumni the 
chance to send seasonal 
greetings via email. There  
are a range of digital cards  
to choose from – including 
five seasonal options –  
and senders will be able  
to personalise them before 
distributing them. The eCards 
can be sent to more than one 
recipient at a time, separating 
addresses as you would  
in an email, and a Welsh 
version will also be available. 
To access the eCards visit 
www.ecardsender.co.uk/ou 
throughout the month  
of december.

Engineering accreditation
In a first for The Open 
University’s engineering 
programme, the institution  
of engineering designers 
(ied) has accredited two  
OU engineering qualifications 
for professional registration.
The Bachelor of engineering 
(Beng hons) and Master of 
engineering (Meng) degrees 
have received recognition. 
The much sought-after 
accreditation means that 
anyone considering 
becoming a Chartered 
engineer now has a much 
simpler route than before,  
by combining an OU 
qualification with their 
professional experience. 
More details of the 
accreditation and much  
more information about  
the engineering programme 
are on the engineering 
website at:  
engineering.open.ac.uk  
or by emailing:  
engineering@open.ac.uk



TEACHERS ACRoSS 
Africa have expressed their 
delight at gaining access to 
online teaching resources,  
as The open University’s 
TESSA programme enters  
its next phase. 

Earlier in 2008, TESSA 
(Teacher Education in Sub-
Saharan Africa) launched  
a website covering a range  
of subjects, with material 
designed and co-written by 
open University staff and 
partners in nine countries. 

The open content resources 
include 15 study units in each  
of literacy, numeracy, science, 
life skills and social sciences 
and the arts. 

Freda Wolfenden, senior 
lecturer at The open University, 
said: “The completion of the 
TESSA website is a 
considerable achievement by 
the TESSA consortium; it is the 
largest global open 
Educational Resource (oER) 
site dedicated to teacher 
education.  

“In this next phase  
of TESSA, we will be 
consolidating the use of  
TESSA materials in courses 
and programmes delivered  
to teachers by the 13 partner 
institutions.”  

Initial feedback from 
teachers involved in pilot 
projects with the TESSA 

materials has been highly 
encouraging. Teachers have 
enjoyed using the materials  
and show evidence of 
improvements to their teaching 
practice with benefits for pupils. 

Jaccent Nabukenya, a 
teacher working just outside 
Kampala, Uganda, has been 

OU in Africa
African teachers reap benefits from resources on TESSA website

using the literacy materials as 
part of her upgrading Diploma 
course with Kyambogo 
University. 

She said: “I didn’t know 
teaching English could be so 
active. This practical approach 
is suitable for all the children in 
the school. 

“It harnesses their creativity 
and aids their long-term 
memory. The group work 
involves them as active 
participants and they are 
developing leadership skills.”

The new website has been 
supported by a number of 
workshops with teachers 
across the continent. Most 
recently there have been 
workshops in Uganda, Nigeria 
and Kenya, which have 
generated intensive 
discussions about the teaching 

material and the approaches  
to training.

These lead to new 
classroom activities in the five 
subject areas being set up for 
teachers on different training 
programmes.  

Teacher Amina Umar, based 
in Kaduna, Nigeria, said: “I am 
glad to be a participant in this 
great programme. It’s a step 
forward in enhancing teachers 
and teachers’ educators.

“TESSA Africa makes it 
easy for a teacher to interact 
and share ideas online with his 
or her fellow colleagues from 
other countries.”

During the next few months, 
similar workshops are taking 
place in the other countries to 
integrate the TESSA materials 
into teacher education 
programmes. 

TESSA is supported by  
the Alan and Nesta Ferguson 
Charitable Trust, the William 
and Flora Hewlett Foundation 
and donations from oU alumni.

“It’s a step forward in enhancing 
teachers and teachers’ educators”

Insight
BLAST off!
THE BLAST! SCIENCE 
outreach team has received 
£24,000 for a project aimed 
at tailoring interactive 
resources to teachers’  
and students’ needs.

The grant, from the Dow 
Corning Foundation in the 
US, will go towards the first 
phase of BLAST (Broadcast-
Linked Activities in Science 
and Technology). The project 
will research science 
teachers’ and students’  
views on interactive 
resources and what gaps  
in the market there may be. 

Emily Unell, Science 
outreach Project Manager, 
said: “We will be asking 
teachers and pupils  
about what they want from 
teachers’ resources.  
They may want interactive 
websites or audio-visual 
clips on interactive 
whiteboards. So much  
is produced for teachers  
and they are not really  
asked enough about what 
they want.”

The project will also be 
linked to the YASS (Young 
Applicants in Schools 
Scheme), which is aimed  
at gifted school students  
who want to study at The  
open University. The Dow 
Corning grant is one of a 
number given to the BLAST! 
Science outreach team. 

BLAST! is an oU science 
and technology outreach and 
public engagement project, 
with activities based on  
TV programmes produced 
by the oU and the BBC. 

For more, see  
http://blast.open.ac.uk

 
TESSA’s practical approach involves 
children as active participants

TESSA update

To find out more about courses, go to www.open.ac.uk/courses  Winter 2008 | Sesame 239

Update NewsDid You Know? OpenLearn Scotland has launched at: www.open.ac.uk/openlearn/scotland

7



Sesame 239 | Winter 2008  To find out more about courses, go to www.open.ac.uk/courses 8

Star letter 
THE END OF A JOURNEY 
After six long years I have reached the end of my BA Honours 
history odyssey. In doing so, I have therefore taken four years 
less than Odysseus to return back home to Ithaca! 

The sense of relief I feel is tangible, to say the least. However, 
with just more than one week having elapsed since the deadline 
passed to lodge my final end-of-course assessment (ECA), I am 
still experiencing sudden attacks of panic that I have forgotten to 
complete a piece of work in time, that I need to start studying for 
the next TMA or begin work on the next chapter of the set book. 

Those of you reading this and who are presently (or have 
been) in the same situation as me are probably nodding your 
heads in recognition of this phenomenon. Of course, upon the 
realisation that no, in fact, there isn’t any need to study anything 
further just now, I can almost feel my mind and body relax as a 
sense of calm returns to wash over my senses. 

Indeed, my state of mind is currently more synonymous with 
Springfield’s Homer, slumped on the sofa chugging on a can of 
beer. Doh! 

I also feel a great deal of satisfaction at what I have achieved 
in my studies so far. Indeed, all students, whatever your 
circumstances may be, should all feel very proud of yourselves 
no matter what level you have reached in your own studies. 
Speaking from experience, I know that it is not easy studying 
whilst, for example, working full time and raising children. 

My thanks to the OU, the Faculty of History and to all of the 
tutors whose sage counsel has been much appreciated during 
the past few years.
Jeremy  Smith,
Kent

HOw TO FAil AN ExAm  
– pART 2
I loved your article on how to 
fail an exam in the autumn 
edition of Sesame. It did make 
me laugh. Last year I went one 
better than your advice to leave 
all the revision to the night 
before; I left all revision to the 
morning of the exam, thinking  
a three-hour stint would be 
enough. I failed. 

I intend to pass this year’s 
exam by not taking you up on 
your tips and revising well in 
advance!  
AnnAbel Knight, hertS 

EvOlUTiONARY cREDiT 
I was very surprised on reading 
the Darwin article in the 
autumn issue of Sesame to find 

no mention of Alfred Russel 
Wallace. He also came to the 
same conclusions as Darwin 
and was the cause, as I 
understand it, of Darwin 
actually publishing his Origin  
of Species. 

The course An introduction 
to the humanities (A103) was 
very fair and balanced in its 
views and it should be made 
clear that Darwin was not  
the sole instigator of the idea  
of evolution.
Eunice WeSt, viA e-mAil 

Dr Peter Skelton, course leader 
of Darwin and evolution (S170) 
responds: Yes, Alfred Russel 
Wallace did independently 
conceive of natural selection 
and sent a draft paper to 
Darwin in 1858, providing the 
famous ‘bombshell’ that 
pushed Darwin into publishing 
his clandestine research of the 
previous two decades as On 
the Origin of Species…, in 
1859, following the gentlemanly 
compromise of joint publication 
of Wallace’s paper and extracts 
from Darwin’s private writings.  

These historical facts are 

NEvER TOO OlD TO KEEp ON lEARNiNG
I was interested to read your article in the autumn issue about 
the OU/BBC documentary on growing old in the UK. 

I turned 81 years of age in November this year and I have  
had a varied career in engineering, ending up as principal 
technician and chief draughtsman in design engineering  
in 37 different firms. 

Redundancy led me to teacher training and a three-year 
full-time course in mathematics. This proved rather boring,  
so I did the OU course M100 plus many others at the same time. 
I graduated from the OU in 1975. 

The only qualifications I ever had up until the age of 41 were  
O level GCE English Language and O level English Literature. 
I’ve been studying ever since! Once in gear, stay in gear.
DeSmonD Knight,  
Brighton

Update Letters

We’ve got mail!
If you’d like your letter or email to Sesame to be considered for inclusion in the Letters pages, then please email your correspondence  
to sesame@open.ac.uk or Sesame, The Open University, Milton Keynes, MK7 6AA. Please include your name, address and daytime 
telephone number. We reserve the right to edit letters. Letters will be permanently available to read online at www.open.ac.uk/platform



OU that has given me the 
confidence and the background 
to take such a class.
vAlerie cuthbertSon,  
tyne & WeAr 

GETTiNG A 16-25 RAilcARD
Last year I was one of the first 
OU students to get an ISIC 
(International Student Identity 
Card). I argued unsuccessfully 
with Virgin Trains to use it to get 
a 16-25 Railcard (even though  
I am 55), as according to the 
Association of Train Operating 
Companies’ regulations 
possession of an ISIC card 
qualified me for one. The 
situation has since been 
clarified: OU students who 
study for 60 points or more will 
be entitled to an ISIC. Railcards 
are offered to students who 
attend university for more than 
15 hours a week and for at least 
20 weeks a year. Students on  
a 60-point course clearly fall 
into this category. To get a 
16-25 Railcard (for a mature 
student the card can only  
be purchased at a station)  
you must first get an ISIC – 
subject to being registered  
on a 60-point course. You can 
apply for your ISIC card online 
at www.isiccard.com/get_it_
now.asp 
bernie DoeSer, cornWAll
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covered in the TV programmes 
on the course DVD. However, 
S170 is chiefly concerned with 
the scientific legacy and it was 
unquestionably the publication 
of Darwin’s book that laid the 
foundations for modern 
evolutionary theory. 

FREE OF pARKiNG RAcE
I’m a new 40-year-old OU 
student with five children. I 
haven’t studied since leaving 
school, but in 2002 I enrolled at 
a college close to home. During 
the course of four years I 
witnessed the car park situation 
change dramatically.  When I 
first enrolled, I could complete 
school runs and drive to the 
college in time to choose a 
parking space. 

By the fourth year I was 
almost speeding to get to 
college to secure a parking 
space for the rest of the day. I 
think more people should opt 
for home study. Having enrolled 
with the OU now saves me from 

all sorts of time-gobbling 
situations.  
ShAziA SheiKh, mAncheSter

i Am cOmpUTERlEss!
Dear Editor, may it please you 
to read this missive, written with 
trusty Biro on Basildon Bond, 
all innocent of the slick 
assurance of the email. 

I plead for those of us guilty  
of the latest sin that dare not 
speak its name. Oh, whisper  
it softly, “I do not have a 
computer”. A browse through 
the autumn edition of Sesame 
gives the impression that large 
chunks of information are 
available only to those who can 
go online. I must protest against  
this insidious edging out of the 
computerless. Is it indeed still 
possible to study an OU course 
without the use of a computer? 
Jennifer Driver, Kent

 
Professor Denise Kirkpatrick, 
Pro Vice-Chancellor  
(Learning, Teaching and 
Quality) responds: We make  
a distinction between courses 
that require sustained access to 
a computer and the internet, 
and courses where occasional 
access provides a good 
learning experience but, which 
can still be studied without the 
use of a computer. About 40 per 

cent of courses are in the latter 
category, so it is still possible to 
study with the OU without a 
computer. The OU is gradually 
increasing the online content of 
its courses. For some students 
this will make study more 
difficult; for a much greater 
number it opens up benefits 
from the opportunities that the 
use of technology affords. 

Familiarity with information 
and communication technology 
is a requirement of 
‘graduateness’ and written into 
the subject benchmark 
statements for named degrees 
set by the Government’s 
Quality Agency. 

i’m AlsO pAssiNG iT ON
I was interested to read about 
Gwen Wright of Harrow, 
“Passing on Knowledge” in  
the previous edition of Sesame. 
I finished my second degree 
just before I retired in 2005  
and I too joined my local 
University of the Third Age.

I am now a Group Leader  
in Art Appreciation and when  
I went into the loft to dust off all 
my course books and pictures  
it was like meeting old friends 
again. I am told by many that 
my classes are interesting and 
inspiring. Once again, it’s 
thanks to studying with the  

ANimAl wElFARE cONcERN
I am writing in regard to the image on the front 
cover of the autumn edition of Sesame, issue 
238. My concern is the use of primates in the 
entertainment and media industry. Is this image 
a composite involving a wild orang-utan or from  
a live photo shoot arranged purely for this 
edition of Sesame? 

If the latter is the case, I hope you will 
appreciate my concern about the welfare and 
long-term care of the animal involved and the 
growing consensus that primates should not be 
used as an advertising tool. I include a link to Dr 
Jane Goodall’s website – she has campaigned 
for a number of years to ban the use of primates 
in the entertainment and advertising industries  
and she eloquently outlines the reasons why.

 
www.janegoodall.org/chimp_central/
conservation/issues/in_entertainment.asp
JAnice WilSon, viA emAil

 
The Editor responds: A photoshoot wasn’t 

arranged by Sesame – to do so would have 
been impractical. As is the case with many 
images used in magazines, the image was 
sourced from a reputable photo library. 

In this particular instance, we know that  
the photographer is renowned for working  
with endangered animals around the world  
and advocates the preservation of threatened 
species. As a result, we are confident that  
the care of the orang-utan involved would  
never have been jeopardised.

Sesame
The Open University

A magazine for the Alumni community

Autumn 2008 Issue 238

DARWIN & EVOLUTION
New course examines 
Darwin’s pioneering theory

A JOB WELL DONE 
Celebrating this year’s
graduating students

 

FOOD FOR THOUGHT
The expert view on why
food tastes of politics
 

OU GOES WEB 2.0
Introducing the OU’s 
new virtual campus...

p1 Cover and Back.indd   1 22/08/2008   10:48:57

Got something to say? Share your views at www.open.ac.uk/platform

CO
V

ER
 IM

A
G

E:
 G

ET
TY

 IM
A

G
ES



Update News

10

Who Would have 
thought that technology would 
have changed the academic 
landscape so thoroughly that  
it even makes a difference  
to how we conceptualise 
scholarship? and yet the  
web in each of its successive 
generations (1.0, 2.0 and  
now 3.0), combined with the 
enormous computer power  
we now have, does indeed 
make a serious difference  
to what it is that defines 
scholarship – scholarship at 
every level – for academics  
as well as the scholarship  
we expect of our students. 

Is it possible to still be  
a marvellous teacher or 
researcher and ignore the  
web, except for its most 
fundamental functions (more  

or less characterised as Web 
1.0: a one-way experience)?  
I think not.

Web 2.0, of course, is not 
one-way at all. It is a much 
more interactive, participatory 
experience, only made possible 
by millions of people pooling 
their knowledge and 
experience and in the process 
creating all sorts of collective 
intelligences and opening up 
new forms of research and 
knowledge production – and 
even new research questions. 

Web 2.0 means that 
anybody can be a broadcaster 
or a publisher at almost zero 
cost; it means that collaboration 
no longer requires expensive or 
particular expertise, just a web 

browser; it means that large 
amounts of data can be 
integrated and transform  
the way we understand  
and represent information. 

It means also that these 
millions of people and networks 
that make up the Web 2.0 
experience have given a  
whole new meaning to the term 
‘community of scholars’, and  
its impact on the production, 
dissemination and storage  
of knowledge lies right at the 
heart of the traditional role  
of universities.

Web 3.0, the semantic  
web, is emerging as ever more 
sophisticated, harnessing  
also the power of artificial 
intelligence. 

a research report published 
earlier this year by Becta, the 

Government agency leading 
the national drive to ensure  
the effective and innovative  
use of technology throughout 
learning, has identified most 
higher education students  
as being part of what we  
now describe as the Net 
Generation. this is a 
generation who thinks that 
Instant Messenger, text  
and Google are verbs, not 
applications! they expect  
to be engaged by their 
environment, with participatory, 
sensory-rich, experiential 
activities (either physical or 
virtual) and opportunities for 
input. they are more oriented 
to visual media than previous 
generations – and prefer to 

Welcome  
to a new era
“Is education 1.0 ready for Web 2.0 students?” asks 
ou vice-chancellor Professor Brenda Gourley

learn by doing rather than by 
telling or reading. they prefer  
to discover rather than be told. 

It is clear that the way we 
teach these students and the 
way that they learn require 
different kinds of learning 
experiences where different 
pedagogies apply.

John Seely Brown  
and Richard adler write 
persuasively on this topic in 
their article, ‘Minds on Fire – 
open education, the long tail 
and learning 2.0’. they talk 
about learning 2.0 being active 
and “passion-based learning” 
and about the appropriate 
blend of the cartesian view of 
“knowledge as substance and 
pedagogy” (“I think, therefore 
I am”) as opposed to the social 
view of learning where 
understanding is socially 
constructed, through 
conversations about the 
content and through grounded 
interactions, especially with 
others, around problems and 
actions (“we participate, 
therefore we are”). 

this is indeed a new era. Is 

education 1.0 ready for Web 
2.0 students? I believe that the 
open university understands 
this question more than most 
– and anyone who interacts 
with its openlearn site and
its new virtual learning 
environment will be impressed. 
take a look!
To read the full text, visit: 
www.open.ac.uk/vice-
chancellor

“They prefer to learn by doing  
rather than by telling or reading”

 
The Web 2.0 experience has  
given a whole new meaning to  
the term ‘community of scholars’

Web 2.0 and education

Insight
What is Web 2.0?

Web 2.0 describes changes 
in the past few years in web 
technology and design to 
create more interconnectivity 
and interactivity in web-
delivered content. this has 
lead to an explosion in the 
creation and use of social 
networking sites (such as 
Facebook) and information 
sharing sites (such as Flickr) 
as well as blogs and wikis, 
with an emphasis on content 
created by users instead  
of website owners.  
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the autumn issue of 
Sesame showcased the new 
Ou short course to mark the 
2009 Darwin bicentenary. 2009 
is the 200th anniversary of 
Charles Darwin’s birth and also 
the 150th anniversary of the 
publication of the work he is 
most famous for, On the  
Origin of Species. the Ou is  
co-producing three Darwin-
related tV series and a one-off 
programme with the BBC.

Ou reader in palaeobiology 
Dr Peter skelton is academic 
advisor to two of the series. 
The first, provisionally titled  
A Year in Darwin’s Garden, 
features entomologist and 
farmer Jimmy Doherty 
recreating many of Darwin’s 
own experiments, and it forms 
part of the new short course 
Darwin and evolution (s170), 
which Peter is chairing. 

Darwin’s Dangerous Idea 
(also a provisional title), 
presented by andrew marr (see 
our interview on p15), explores 
the impact of Darwin’s theory 
on science, society, political 
movements and religion. 

ramifications
“the two series are very 
complementary,” says Peter, 
“and i would urge people to 
watch both. Darwin’s Garden 
focuses very much on the 
mountain of observational  
and experimental work he  
did; everything he says in  
The Origin of Species is backed 
up by evidence. Darwin’s 
Dangerous Idea looks at the 
ramifications of his theory more 
generally in areas such as 
psychology, politics and 
economics.”

so why all the fuss about a 
150-year-old scientific theory? 
Because, according to Peter,  

it represents “probably the 
biggest shift in our perception  
of our place in nature in the 
history of human thought”. 

By the early 19th century, 
scientific thought on the origin 
of life on earth had gone 
beyond a literal belief in the 
Biblical creation story. the 
favourite theory was that 
creation had taken place in a 
series of waves, each followed 
by extinction caused by 
unspecified ‘convulsions’ of  
the earth – leaving a clear 
succession of fossil forms in the 
geological record. then in the 
1830s, geologist Charles Lyell 
declared that detailed 
examinations of the geological 
record contradicted the 
convulsion theory – indeed, 
argued Lyell, everything that we 
see in the rocks can be 
explained by natural processes 
that are still occurring today, 
such as erosion and volcanism. 

there was no need to invoke 
any catastrophic overturn.

But if Lyell had taken the 
fantastical out of geology, there 
seemed no way to account  
for the origin of living species. 
this still remained what 
eminent astronomer sir John 
herschel called “the mystery  
of mysteries”. 

extinction
“What Darwin did,” says Peter, 
“was to come up with a 
completely naturalistic 
explanation – evolution, by 
means of natural selection, 
creating populations of 
organisms which change over 
time, progressively adapting  
to changing circumstances to 
become so different from their 
ancestors that they can be 
seen as new species.”

as well as evolving, species 
become extinct and, over time, 
the links between different 

tV feature

the Galapagos tortoise: an  
important factor in the formulation  
of Darwin’s theory of evolution
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Darwin hits our screens 
the autumn issue of Sesame showcased new Ou short courses to mark the 2009 Darwin bicentenary. 
Now find out about the forthcoming Darwin-related BBC/OU TV programmes...

species disappear and what we 
see are distinct groups, such as 
birds and reptiles, whose 
common ancestry lies in the 
distant past. 

adaptation by natural 
selection explains why 
characteristics such as the 
hooked beak of the eagle, so 
suitable for tearing flesh, can 
arise without the need for a 
designer. 

“One of the things people find 
difficult to understand about 
evolution is that it has no 
purpose, no end point that it is 
aiming for,” says Peter. “its 
products look like purposive 
creation, but they aren’t; they 
are simply the consequences of 
adaptation to prevailing 
circumstances.” 

Purpose was something that 
Darwin himself lacked in early 
life. the son of a very wealthy 
doctor, young Charles was 
something of a drifter; he 
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the oU/BBc website www.
open2.net has information 
about all oU/BBc series. 
You can also discuss 
issues raised in 
programmes in the online 
forums and follow up  
a topic of interest with  
more in-depth information.

Insight 

the tree of Life
the Ou helps launch the 
BBC’s Darwin anniversary 
season with the first 
programme – Charles Darwin 
and the Tree of Life. in this 
single programme, naturalist 
and passionate Darwinian sir 
David attenborough argues 
that the science of evolution 
is more important now than 
ever. sir attenborough takes 
viewers on a personal journey 
that reflects the way he came 
to understand Darwin’s ideas, 
and how they’ve permeated 
his work. he explores the 
‘tree of life’, from its origins 
with Darwin, through its 
scientific history, to a stunning 
modern representation. 

Charles Darwin and the 
Tree of Life is a BBC/OU 
co-production, and is 
scheduled for transmission 
in early February 2009. 

a Tree of Life poster will  
be available to viewers  
with this and other BBC/OU 
Darwin programmes. 

This section All the latest news on upcoming TV programmes co-produced by the OU and the BBC

tV round-up 

Latest news 
BBc tV – aUtUmn

awarD win: 
Life in CoLd 
BLood
BBc one
Life in Cold 

Blood, the BBC/OU  
co-production presented  
by sir David attenborough, 
has won the top award,  
the Golden Panda,  
at the Wildscreen  
Festival 2008. 

the awards, which have 
been running for 26 years, 
are firmly established as  
the most prestigious  
in the natural history 
filmmaking calendar. 

more than 420 entries  
were received this year,  
with 22 prizes awarded 
altogether.

BBc raDio
ReaL Lives 
raDio foUr 
the real lives 
of people in 
the 1950s are 

the inspiration for a new 
series of daily dramas 
planned for Radio Four. 

Writing the Century,  
co-produced by the BBC  
and the Open university,  
is based on diaries and 
correspondence from  
that era. the series is due  
to air in march next year.

Broadcast schedules, 
where available, are  
liable to change.  
check tV listings for 
up-to-date details.

Update  Television

studied medicine then 
abandoned it to become a 
clergyman without any obvious 
vocation. his father had already 
decided he was a hopeless 
case when the young man was 
given the opportunity to join  
the momentous Beagle 
expedition in 1831 as 
‘gentleman companion’ to 
Beagle’s aristocratic Captain 
Fitzroy. it was the observations 
Darwin made on this five-year 
voyage of discovery, and 
reflected on after his return, 
that led gradually to the 
construction of his theory.

natUraL seLection
Darwin’s first insight – revealed 
in the notebooks he began in 
1837 after his return from the 
voyage – was the possibility  
of “transmutation” of species. 

he had collected fossils in 
Patagonia and noted their 
similarity to species still living 
there. he had observed, most 
famously in the Galapagos 
islands’ tortoises, how different 
islands had their own distinct 
species, but clearly were all 
part of the same group. he 
realised that there must be   
an evolutionary relationship 
between these organisms.  
But what was the mechanism 
by which this came about?

“he had been reading a tract 
by the Rev thomas malthus, 
who had concluded that human 
population, unchecked, would 
double every 25 years and so 
rapidly outstrip its food supply,” 
says Peter. 

“the reason this doesn’t 
occur is because people die 
– in famines, in wars, or of 
disease. Darwin realised that 
some individuals were better 
placed than others to survive.”

Darwin hit on the idea of 
natural selection: those who 
are best adapted to their 
environment are most likely to 
survive and pass on successful 
characteristics to their 
offspring, resulting in gradual 
adaptive change as generation 
succeeds generation. there 
was no need for a supernatural 
creative power to explain the 
diversity of species.

Realising that such a radical 
theory was likely to meet with 
opposition from established 
science and religion, Darwin 
set about backing it up with 
countless experiments. he dug 
up his garden and noted every 
weed that grew, to demonstrate 
the reality of the “struggle for 
existence”. he painstakingly 
removed the stamens from 
flowers and hand-pollinated 
them to investigate the relative 
reproductive success of  
cross- versus self-pollinated 
individuals. he spent years 
studying the taxonomy of 
barnacles to underline his 
credentials as a naturalist. he 
trailed around pigeon clubs  
and talked to pigeon fanciers  
to gather evidence on the 
effects of selective breeding. 

The Origin of Species –  
or more accurately On the 
Origin of Species by Means  
of Natural Selection – draws  
on the results of some 20  
years’ worth of experimental 
testing, observation and 
voluminous correspondence  
to verify his facts. 

and Darwin thought this was 
still not enough; he was only 
pushed into publication by a 
famous ‘bombshell’ letter from 
another naturalist, alfred 
Russel Wallace, who was 
evidently working along similar 
lines and unwittingly 
threatening to pre-empt his 
discoveries. Darwin fair-
mindedly gave Wallace due 
credit for his work, and the  
two men remained on good 
terms for the rest of Darwin’s 
life. The Origin of Species  
was a sell-out, but Darwin 
continued to carry out his 
experiments and publish 
further elaborations of his 
theory for the rest of his life.

his own man
in the 150 years since the 
publication of The Origin of 
Species we have learned a 
great deal more about heredity 
and the natural world, but it  
has only served to confirm  
the validity of Darwin’s insight, 
says Peter. “his work has the 
hallmark of a great scientific 

theory – not only is it robust in 
testing, but it explains many 
facts of life that might otherwise 
seems positively quirky.”

The Origin of Species, and 
Darwin’s later works such  
as The Descent of Man, stand  
as testament to a scientist  
who was both a great observer 
and an independent thinker. 

“he was open, honest, 
questioning and he was 
dogged; like some artists who 
say they feel compelled to 
create, he seems to have had 
an irresistible urge to keep on 
doing what he did,” says Peter. 

“he was never part of the 
professional establishment, 
in the sense of being a member  
of a university or some such 
body; he was his own man.”

Darwin’s Dangerous Idea 
(working title) and A Year in 
Darwin’s Garden (working title), 
will air on BBC two during 
2009. more details available 
at www.open2.net/darwin
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Marr-vellous Darwin!
Broadcaster and writer Andrew Marr discusses his new documentary, which explores the political,  
social and religious significance of Charles Darwin’s theory of evolution 150 years on...

As politiCAl eDitor for 
the BBC, barely a day went by 
for five years without Andrew 
Marr appearing on our 
screens, giving us an insight 
into his unrivalled access to 
the Blair Government. At 
present he hosts The Andrew 
Marr Show on Sunday 
mornings on BBC one and 
presents radio Four’s Start  
the Week. He has written  
five books, including Andrew 
Marr’s History of Modern 
Britain, which was made into  
a television series. Here he 
talks about his most recent 
project – a BBC documentary  
in collaboration with the open 
University about Darwin… 

Could you give a flavour of 
your documentary about 
Charles Darwin? 
it’s only a working title, Darwin’s 
Dangerous Idea. the idea is to 
not only introduce people again 

to the concept of natural 
selection, but to look at its wider 
implications. What will make 
this programme different is  
that it examines the effects of 
Darwin’s thinking on religion, 
politics and ideas of equality 
and drills into the difficult and 
uncomfortable sides of the 
story. Darwinism has been 
misunderstood, twisted and 
misused in the public sphere 

with catastrophic effects in  
the last century, and it needs  
to be used properly. 
Did you learn anything new 
about Darwin by making 
these documentaries? 
i am not a scientist; i have 
always been interested in 
science through popular 
writers. But i think quite a lot of 
scientists will be interested by 

what we have unearthed and  
i hope it will feel quite fresh. 
Was Darwin aware of the 
implications his theory 
would have, not just then  
but for the future as well? 
i think he had an inclination  
of what it meant. He had terrible 
dreams about being hanged 
and he once said that 
publishing his theory was like 
confessing to murder. He knew 
he was grappling with a huge 
idea. He was on course to 
become a rural Anglican vicar, 
riding and hunting. the loss of 
his faith which followed was 
directly from his own research 
combined with a growing sense 
of the old testament God not 
being a just God, and the death 
of his daughter. He knew 
exactly what he was doing. He 
sought out the answer to the big 
questions and pursued the trail, 
no matter where that led. i think 
he would have been horrified 
by the way his thinking has 
been coarsened, twisted and 
misunderstood. 
You once said that Darwin’s 
time is only just beginning. 
Could you expand upon 
that point? 
the more that we look at the 
issues ranging from why we are 
the way we are, politically and 
socially, we are finding strong 

answers in Darwinism. the 
more we look at our huge 
devastating impact on the 
planet, the more we have to 
look at the web of life, the 
delicate microcosms and how 
they connect. Darwinism is not 
an academic textbook theory.  
it is a very, very powerful living 
idea – there’s nothing abstract 
about it.  people do not realise 

Andrew Marr
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that enough and that’s why 
these type of programmes 
really do matter. We hope that 
we are informing people about 
the world they are living in. 
Why did you nominate 
Darwin as your  
Greatest Briton? 
For me, Darwinism is the last 
big idea standing in the world 
today. When all the great 
19th-century big ideas have 
been crushed and fallen, this 
one is still with us. the more 
work that’s done on it, the 
closer it is examined, the truer  
it seems to be. it is a huge 
breakthrough, because it is 
counter-intuitive and a difficult 
idea. But he was also a 
wonderful person and it helped 
enormously that he was a 
decent and admirable man. 

“Darwin once said that publishing his 
theory was like confessing to murder”

Course connection
Darwin and 
evolution (S170)

this level 1, 10-point course 
explains and explores the 
science of evolution for 
students who have little  
or no scientific experience.  
the book 99% Ape: How 
Evolution Adds Up, a 
collaboration by oU experts, 
forms the core of the  
course, explaining modern 
evolutionary theory and its 
relevance to current issues.
the book also illustrates  
a number of evolutionary 
case histories. 
registration closes 13 
February to start the same 
month. Call +44 (0) 845 
3006090 or visit www.open.
ac.uk/courses for more 
information. Quote Sesame 
in any correspondence.



Shamed
By Your
English?

A SIMPLE technique for
acquiring a swift mastery of
good English has just been
announced. It could double
your powers of self-expres-
sion. It could pay you real
dividends in business and
social advancement, and
give you added poise, self-
confidence and personal
effectiveness.

Influence
Many people do not realise

how much they could
influence others simply by
speaking and writing with
greater power, authority and
precision. Whether in
business, at social functions,
or even in friendly
conversation with new
acquaintances, you could
dominate each situation
simply by using the right
word in the right way.

For example, when you are
presenting a report, training
a child, fighting for a cause,
making a sale, writing an
essay, or asking for a rise . . .
your success depends upon
the words you use.

Yet thousands of talented,
intelligent people are held
back because their powers of
self-expression do not equal
their other abilities.

But now the right
words are yours to
command! A free booklet,
“Good English — the
Language of Success”,
tells you all about a
remarkable home-study
Course which could give
you a swift mastery of
good English in just 20
minutes a day.

Respect
Never again need you

fear those embarrassing
mistakes. You could quickly
and easily be shown how to
ensure that everything you
say and write is crisp, clear,
correct.

This amazing self-training
method could show you how
to increase your vocabulary,
speed up your reading,
enhance your powers of
conversation and improve
your grammar, writing and
speaking — all in your spare
time at home.

Free
For your free copy of

“Good English — the
Language of Success” either
call our 24 hour freephone
enquiry line on 0800 298
7070, post the coupon below,
send an e-mail (see coupon)
with your name and address
or visit our website at
www.bowdenhall .com
TODAY.

WHAT THIS FREE BOOKLET
COULD SHOW YOU

How to stop making mistakes in English!

How to earn more — get a better job!

How to increase your word power!

How to read faster and better!

How to put punch into your writing!

How to pass English examinations!

How to develop self-confidence!

To: Practical English Programme, FREEPOST SSE38T, Marple,
Stockport, Cheshire SK6 6YA.
Please send me your free English booklet.

NAME ......................................................................................................................................................................

ADDRESS................................................................................................................................................................

.................................................................................................................................................................................

..................................................................................................................Postcode...............................................

Mr./ Mrs./ Miss / Ms

POST TODAY, VISIT OUR WEBSITE AT
www.bowdenhall.com

OR CALL 0800 298 7070 FREE QUOTING SESAME
E-mail: SSE38E@bowdenhall.com with your name and full postal address

SSE38T SBYE 280x194 web  19/11/08  3:49 pm  Page 1

Advertisement



To find out more about courses, go to www.open.ac.uk/courses  Winter 2008 | Sesame 239 17

The vivid painTings  
that decorate the walls of the 
egyptian grain accountant 
nebamun’s tomb-chapel, dated 
1350 BC, have been under 

intensive scientific and scholarly 
investigation in recent years.

Following the detailed 
research by the British 
Museum, The Open University 
has introduced a new course 
(Art and life in ancient Egypt: 
the Nebamun wall paintings),  
which presents the story 
behind the intriguing images 
nebamun commissioned  
to depict his afterlife. 

students who take part in  

Egyptian delights
a new course examines the wall paintings from the tomb of ancient egyptian nebamun...
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Ancient art

Courses

the short course, which lasts 
between 30 and 40 hours, will 
learn about the paintings and 
how they represent ancient 
egyptian social structures  

and attitudes to art. it will  
also examine whether the 
depictions represent life  
how it was actually lived, the 
techniques used to produce 
them, and the nature of the 
paintings as ‘art’. 

The course uses graphic 
visual close-ups of the detail 
of the paintings; interviews 
with their curator, dr Richard 
parkinson; and video clips of 
excavations in egypt. There is 

also a large array of interactive 
screens, discussion areas and 
activities for learners to explore 
and develop their understanding.  

“The nebamun paintings are 
among the most remarkable 
works of art to have come down 
to us from the ancient world,” 
says paul Wood, the author of 
the course and a member of the 
Faculty of arts. “They not only 
provide information about how 
life was lived several thousand 
years ago, but they raise 
questions about our 
understanding of ‘art’ itself. 

“students taking the course 
should have a great experience 
using the latest technology to 
investigate the paintings in 
close-up detail. But they will 
also be able to think about how 
western art relates to art from 
elsewhere in the world and 
about what the differences and 
similarities are. 

“The course offers a 
stimulating mix of egyptology 
and art history to open up the 
meanings of these tantalising 
and beautiful paintings.”

nebamun worked in the 
temple of amun at Karnak 
during the reign of amenhotep 
iii (c. 1390 to 1352 BC)  
– a generation before the 
better-known Tutankhamun.

amenhotep was one of the 
most important kings of the 
18th dynasty, one of the high 
points of egyptian wealth. 

in 1820, 11 pieces were 
removed from the walls of the 
tomb-chapel – the exact 
location of which is now 
unknown – and acquired by the 

“The course offers a stimulating  
mix of Egyptology and art history” 

Insight
Egyptian Gallery 
opens at the  
British Museum
The nebamun wall paintings 
course coincides with the 
opening of a new gallery at 
the British Museum 
dedicated to ancient 
egyptian life and death. 
The Michael Cohen gallery 
opens in early 2009, and is 
dedicated to the nebamun 
tomb-chapel paintings.
The extensive conservation 
project – the largest in the 
museum’s history – has been 
undertaken on the 11 large 
fragments, which will go on 
public display for the first time 
in nearly 10 years. 

British Museum. The paintings 
show nebamun at work and at 
leisure – surveying his estates 
and hunting in the marshes. 
The British Museum 
collaborated with the OU on the 
project to expand its online 
education activity, in order to 
bring its collections and their 
stories into people’s homes 
across the world. 

Art and life in ancient Egypt: 
the Nebamun wall paintings 
(ga060) can be taken at any 
time – you can register today 
and start tomorrow. For more 
information call +44 (0)845 300 
6090 or visit www.open.ac.uk/
courses. Quote Sesame in  
any correspondence. 

Here Nebamun is depicted 
hunting birds in the marshes
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Taking a step up

New courses

The sTory of maths 
(TM190) is likely to prove 
popular when it starts next 
May, following the success  
of a BBC4 TV programme  
of the same name.

When you register for the 
course you will receive free 
copies of the DVD and Anne 
Rooney’s book The story of 
Mathematics – they’re retailing 
in the shops for a total of £70 
this Christmas.

This 10-week, 10-point 
online course follows the 
programme presented by 
Professor Marcus du Sautoy, 
tracing the development of 
mathematics from its origins in 
Egypt and Mesopotamia 4,000 
years ago to 20th-century 

If you ARE looking  
to climb the management 
ladder you should give serious 
consideration to Managing 1: 
organisations and people 
(B628), which starts in May 
2009; registration closes  
on 31 March.

This highly practical 
30-point level 3 course is the 
first in a suite of three courses 
that lead to the award of the 
Professional Certificate in 
Management. Designed for 
managers, aspiring managers, 
team leaders and supervisors, 
it takes you through core topics 
in organisational behaviour 
and human resource 

management via activities and 
problem solving. 

Among the topics covered 
are organisational context, 
strategy, structure and culture, 
stakeholders, management 
roles, recruitment and 
induction, performance 
management, motivation, team 
work, managing operations  
and change.

These are focused primarily 
on your own work situations 
and practices, whether these 
are in the commercial, public  
or voluntary sectors.

The second in the suite of 
courses is B629 – the next start 
of which is November 2009

Europe and the uS. 
you’ll explore mathematical 

ideas in a historical and  
cultural context that are 
explained in an entertaining 
and accessible way. 

This course can be studied 
as a one-off if you have studied 
GCSE-level maths and could 
be an excellent introduction  
to further study in mathematics 
and the sciences.

Registration closes April 
2009 for a May 2009 start

You are the boss

The story  
of maths

Maths counts Accessible online learning

Giving support to  
disabled students

ThERE IS AN increasing 
expectation in many 
countries that disabled 
students will be able  
to participate fully in  
post-16 education. 

This means that people 
responsible for provision, 
whether they have an 
academic role or a support 
role, need to be aware of the 
impact of this on the way 
courses are designed and 
delivered online.

If you are a practitioner 
working within higher 
education, further education 
and adult or vocational 
learning and providing 
teaching or support for online 

learning, Accessible online 
learning: supporting disabled 
students (h810) will be of 
interest to you. 

This 30-point postgraduate 
course is concerned with 
accessibility and improving 
access to learning for students 
with disabilities. The course 
looks at the learning 
experiences of students with 
disabilities, before dealing with 
the more technical aspects of 
accessibility, as well as the 
current debates about disability 
and accessibility in education.

All the materials are 
delivered online and 
interactions take place through 
asynchronous online forums. 

The England national football 
side’s manager, Fabio Capello

Professor Marcus du Sautoy, 
presenter of The Story Of Maths

ou launches new management courses

free DVD and book  Course looks at supporting disabled students
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Courses Upcoming“Did You Know? Elessi. Orem dit aliquam ad magniamcommy nonulput la feu facin ulpute mincin”

EMPIRES hAVE hAD  
an enormous impact on the 
world during the past five 
centuries – with either 
colonies or ex-colonies taking 
up 85 per cent of the world by 
the 1930s.The new course 
empire: 1492-1975 (A326) 
looks at everything from 
Christopher Columbus’s first 
journey to the Americas to 
Portugal’s withdrawal from  
its African colonies. 

Empires have been 
responsible for some of the 
most brutal violence, but 
without them the world  
would be unrecognisable. As  
a result of the British Empire, 
English is an official language 
in countries as far apart as 
Botswana, India and Jamaica. 

The course looks at the 
significance of the British 
Empire as well as the empires 
of france, Spain, Portugal,  
the Netherlands, China and 
Russia. The course is a natural 

choice if you have already 
studied A200 exploring history: 
medieval to modern 
1400-1900, and can be 
included in a range of  
degree programmes.

The 60-point level 3 course 
runs from february to october 
2009, with registration closing 
on 17 December

The sun finally sets 
Inspirational leadership
Making it happen! 
Leadership, influence and 
change (B204) is a new 
60-point level 2 course 
designed to motivate and 
inspire. The course, which 
starts in february, explores 
how academic ideas about 
leadership can help you 
make improvements at work 
and elsewhere. Registration 
closes on 31 December.
Another new course offered 
by The open university 
Business School is  
Managing knowledge 
(BZX823) – online only, 
postgraduate level, 
starting November 2009. 
Registration closes on  
30 September 2009.

Helping vulnerable 
children
Working with children and 
young people within the 
youth justice system is both 
demanding and potentially 
rewarding. A new course 
Working with children and 
young people in trouble 
(K116) is designed to give 
students the basic practical 
skills necessary to support 
the needs of children and 
young people and address 
their challenging behaviour. 
The level 1 60-point course 
runs from february to 
october 2009; registration 
closes on 17 December. 

Planet in danger
As the world faces an 
unprecedented 
environmental threat,  
a new ou course examines 
the international causes  
and consequences. 
earth in crisis: environmental 
policy in an international 
context (Du311), a level 3 
60-point course, looks at 
political causes,  the loss  
of biological diversity, water 
allocation, urbanisation and, 
of course, climate change. 
Registration closes on  

17 December, and the course 
runs from february to 
october 2009.

In the net
Sport plays a huge role in 
many people’s lives, whether 
they’re a competitor or a 
spectator. exploring sport 
online (y164) looks at 
different areas of sport from 
the perspectives of the 
individual, team and society. 
It also examines the body  
as an engine, its fuel 
requirements and mechanics.
The 10-point course runs 
from March to July next year, 
with registration closing on  
19 february. 

Course updates

Understanding care
At one time or another, all 
of us will come into contact 
with health professionals 
at home, at the GP’s 
surgery or in hospital.
An introduction to health 
and social care (K101)  
is aimed at anyone who  
is involved in care work,  
paid or unpaid, or has  
a general interest in  
the subject.

The 60-point course 
takes students into the 
lives of care workers and 
care service users through 
in-depth case studies, 
using the latest techniques 
of an interactive DVD.
Registration ends on  
17 December for a 
february 2009 start.

for more information visit: 
www.open.ac.uk/
courses.

Colonies and ex-colonies

This makes the course 
available for students from 
anywhere in the world and 
provides the added bonus of 
being part of a lively 
international community of 

The Barcelona Colom monument,  
a memorial to Christopher Columbus

students able to learn from  
one another’s experiences  
in different cultural contexts.

The course starts in 
September 2009; registration 
closes on 4 September.
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Course ideas for the New Year

Turn over a new leaf 
The New Year is fast approaching and one way to welcome it is to start a new course. Who knows, it might 
take your life in a new direction, equip you with new skills or just make you have fun! To register for any  
of these courses, log on to www.open.ac.uk/courses or call +44 (0)845 300 6090 (quoting Sesame)

Personal finance course 

Put your finances in order
The crediT cruNch and 

the economic hurricane that 
has raged through most of 
2008 has left many of us 
financially battered, and all  
of us apprehensive about  
our financial futures – so  
how are you dealing with it?

The New Year is a great time 
to get your head around your 
finances. The Open university 
runs a popular course called 
You and your money: personal 
finance in context (dB123) 
which can help you do this. 

The great thing about this 
course is that it gives you the 
confidence to make educated 

Use this course to help you start 
your own business 

Inner workings of computers

Get tech savvy 
A fAsT-grOWiNg part of 

our lives revolves around 
computers and new technology 
– it affects just about 
everything we do, and most  
of us wish we knew more 
about it. 

This is where the Ou’s Data, 
computing and information 
(M150) could help. 

it offers an insight into the 
inner workings of the 
computers around us, seeking 
to demystify the process so 
that next time you’re buying 
something on eBay or trying to 
search for something on 
google, you can have more of 
an understanding of how it all 
works and is processed. 

After completing this course, 
you will have learned how to 
write simple programmes, 

Business studies 

Start your own business  

discover the journey external 
stimuli go on to be captured, 
organised, then stored on a 
computer, plus explored topics 
such as privacy and security, 
and ethical issues regarding 
the use of computers. 

Registration for the February 
presentation closes  
17 December, and for  
the October presentation,  
it closes in September 

MAYBe 2009 cOuld be 
the year when you decide to 
branch out and start your 
own business? 

But before you start 
looking into this, you need to 
make sure you have the right 
knowledge bank behind you. 
The Ou course, An 
introduction to business 
studies (B120), can offer a 
valuable insight into what 
may be in store for you. 

This course looks at all 
aspects of a business while 
exploring what makes it tick, 
from marketing to 
accounting. it also makes you 
aware of external influences, 
including political, social, 
economic, technological and 
ethical considerations. 

financial decisions, from 
whether or not to buy those 
shoes you saw at the weekend 
to the big stuff, like what kind  
of mortgage to take out. it  
also puts your own financial 
situation in a social and 
economic context by giving an 
overview of what’s happening 
out there. specific topics such 
as planning for your retirement 
are also looked at. 

Who knows, maybe you’ll  
be able to afford those shoes  
in the end… 

The course starts in May 
2009 with registration closing  
10 April 2009

so that dog grooming 
business or web design 
consultancy you’ve always 
dreamed of launching might 
yet become a reality!
The course starts in May 
2009 with registration 
closing 31 March

Help inform your day-to-day use  
of computers with course M150
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Use this course to help you become  
a published writer

Learn how musical pieces are constructed 

Wayne Rooney: role model, 
celebrity or merely a footballer?

Fiction course

Write that 
novel! 

hAve YOu AlWAYs felt 
that there’s the makings of  
a great novel lurking inside  
you – but you’ve never had  
the confidence to sit down  
and get it all down on paper? 

Start writing fiction (A174) 
does just what it says in its title: 
it gets you to put pen to paper! 

Your understanding of plot, 
genre and great novel openings 
will be enhanced, and you will 
also get invaluable feedback on 
your own writing from tutors 
and other students. Well known 
published authors also offer 
advice via the course materials.  
This course is conducted online 

Enhance your understanding of music

Start listening to music 

Explore the sporting world

Get sporty  
geT ThOse TrAiNers 

on and grab that stopwatch! 
The New Year is a great 

time to start thinking about 
sport, not just doing it but also 
discovering more about it. 

It may be freezing outside 
and there is turkey and wine 

Write your family history

Discover your roots   

and you will be expected  
to write two short pieces  
for assessment. 

The next presentation 
starts February 2009  
with registration closing 
29 December

if WriTiNg’s NOT your 
thing but you’re an arty type all 
the same, then you might like 
to gain new insights into music. 
Start listening to music (A179) 
should strike the right note! 

This course equips you with 
the skills and knowledge 
necessary to understand how 
music is constructed and see 
how certain pieces are linked to  
society. in this 12-week course, 

still swilling about in your 
stomach, but it won’t be long 
before you’ll be having to  
don those trainers!  

This sporting planet (d170)
could be just what you are 
looking for to get you started. 

The 12-week course seeks 
to equip students with the 
knowledge and skills to better 
understand sport and the role 
it plays in society. You will 
learn how to read sport media 
coverage more critically and 
develop your participation in 
sport through a renewed 
understanding. 

This course makes use  
of online tools such as blogs, 
wikis and discussion forums, 
so will also give you the 
chance to get to grips with  
the new media world and  
Web 2.0 tools. 

This course starts in  
April 2009 with registration 
closing 27 March

hAve YOu AlWAYs 
wondered about your roots? 
Not the ones of your head  
– the ones that tell you more 
about your family history!

If so, 2009 could be the 
year that you plan to find  
out more about your own 
family and your roots.

 Start writing family history 
(A173) is a 12-week online 
course that gives you the 
skills that will allow you to 
research and write your  
own family history. 

Areas covered include 
learning about historical 

sources, interpreting evidence 
and selecting suitable 
information. 

specific examples from  
a range of historical periods, 
including photographs, diaries 
and oral accounts, will be  
used to help you get to 
grips with writing your own 
family history. 

The changing nature of  
the family will also be explored  
in this 10-point course. 

This course starts in  
February 2009 with 
registration closing  
29 December

you will listen to musical 
examples drawn from a variety 
of styles and genres, including 
classical, jazz, popular and 
world music. 

The course assumes no 
knowledge of musical notation 
so it is fine for those who simply 
have an interest in music. 

The course starts  
February 2009 with registration 
closing 29 December

REX Image: 812797a

Ph
o

to
: R

ex
 f

ea
tu

R
es



Sesame 239 | Winter2008  To find out more about courses, go to www.open.ac.uk/courses22

Below is Sesame’s guide to 
the results of a selection of the 
30- and 60- point courses that 
ended in October 2007. They 
do not include results of other 
completion periods earlier in 
the year and some very low 

Key to abbreviations

Fin Reg  Number of finally registered students  
on course

Freg E/ECA (%)  Percentage of finally registered students 
examined/submitting end-of-course 
assessment (E/ECA)

Freg pass (%)  Percentage of finally registered students  
who passed

E/ECA pass (%)  Percentage of those examined/submitting  
end-of-course assessment who passed

A103, DD121, DD122, MU120, MST121 and M150 have 
continuous assessment only on the course. The figures in  
the pass columns reflect those who passed on continuous 
assessment, and are not comparable with courses within  
an examination/ECA. 

Courses Results

Course 
results 2007

population courses. 
Don’t be put off by a low 

pass rate, as results vary from 
year to year and an aggregate 
figure gives little guidance to 
any individual’s chance of 
success.

Course 
Code Fin 

reg 

Freg 
E/ECA 
(%)

Freg 
pass 
(%)

E/ECA 
pass 
(%)

GRADE
1

(%)
2

(%)
3

(%)
4

(%)
A103 2416 90.3 66.5 73.6 n/a n/a n/a 73.6
AZX103 645 87.9 67.6 76.9 n/a n/a n/a 76.9
A200 1630 68.6 62.3 90.9 12.8 30.2 28.3 19.6
A207 527 68.3 62.4 91.4 5.8 33.3 37.8 14.4
A210 840 66.9 61.4 91.8 15.8 29.2 31.5 15.3
A211 490 56.1 53.5 95.3 15.3 42.5 28.7 8.7
A214 439 73.3 67.7 92.2 14.0 32.9 30.7 14.6
A215 1832 79.0 76.7 97.1 14.6 33.9 35.2 13.4
A216 666 62.2 59.2 95.2 13.0 35.5 30.4 16.2
A217 567 63.1 58.2 92.2 11.7 45.5 21.5 13.4
A218 283 72.1 64.3 89.2 7.4 35.8 30.4 15.7
A219 669 70.4 63.4 90.0 11.7 28.7 37.4 12.3
A296 331 52.3 47.4 90.8 43.4 24.3 14.5 8.7
A297 618 57.8 50.6 87.7 37.3 25.2 17.1 8.1
A300 501 79.6 73.9 92.7 18.0 29.1 27.1 18.5
A397 434 75.6 75.3 99.7 39.0 41.8 15.2 3.7
A424 240 79.2 77.1 97.4 18.9 37.9 25.8 14.7
AA300 242 73.6 66.5 90.4 3.4 31.5 34.8 20.8
AA302 223 70.9 63.2 89.2 12.0 34.2 32.3 10.8
AA305 222 73.9 72.1 97.6 14.0 40.9 28.7 14.0
AA306 304 84.9 82.6 97.3 12.4 33.7 36.0 15.1
AA307 447 78.1 73.2 93.7 7.7 27.5 38.1 20.3
AA309 475 80.0 74.9 93.7 9.2 35.3 36.6 12.6
AA310 417 78.4 76.5 97.6 19.6 35.5 31.2 11.3
AA311 301 72.8 71.1 97.7 18.3 44.7 27.4 7.3
AA312 465 81.1 77.0 95.0 12.5 41.4 28.9 12.2
AA314 238 71.0 69.7 98.2 8.9 41.4 29.6 18.3
AA315 628 81.5 77.7 95.3 10.9 39.3 36.3 8.8
AA316 808 78.5 70.4 89.7 11.4 32.0 32.8 13.6
AA318 306 71.2 65.4 91.7 16.5 43.1 20.2 11.9
AD317 335 81.5 76.7 94.1 9.2 39.9 33.0 12.1
AT308 223 87.0 84.8 97.4 9.8 43.3 35.6 8.8
B120 1565 62.9 54.1 86.0 5.7 n/a n/a 80.3
B200 938 53.4 45.9 86.0 8.6 13.0 35.3 29.1
B202 599 59.4 56.3 94.7 4.2 38.5 25.0 27.0
B300 450 63.8 41.1 64.5 5.2 18.5 26.1 14.6
B615 483 79.9 65.8 82.4 n/a n/a n/a 82.4
B680 849 53.9 33.1 61.4 4.8 27.9 n/a 28.6
B700 399 76.9 67.2 87.3 0.7 22.8 n/a 63.8
B713 529 81.9 66.4 81.1 1.4 19.2 n/a 60.5
B820 505 78.6 64.8 82.4 2.0 9.3 n/a 71.0
B821 322 81.1 68.6 84.7 6.5 14.9 n/a 63.2

Course 
Code Fin 

reg 

Freg 
E/ECA 
(%)

Freg 
pass 
(%)

E/ECA 
pass 
(%)

GRADE
1

(%)
2

(%)
3

(%)
4

(%)
B822 394 86.0 83.0 96.5 1.5 12.1 n/a 82.9
B830 343 91.0 86.9 95.5 4.2 16.7 n/a 74.7
BU130 258 55.8 52.7 94.4 n/a n/a n/a 94.4
D315 692 67.5 62.1 92.1 7.3 22.9 32.5 29.3
D318 303 75.9 70.0 92.2 2.6 31.7 39.1 18.7
D319 250 70.0 68.8 98.3 8.6 46.9 30.3 12.6
D820 351 64.4 57.5 89.4 9.3 n/a n/a 80.1
D844 267 78.7 76.4 97.1 11.4 n/a n/a 85.7
DA204 377 65.3 50.1 76.8 2.4 23.6 28.5 22.4
DD100 3400 88.9 60.5 68.0 n/a n/a n/a 68.0
DD121 2135 90.9 58.2 64.0 n/a n/a n/a 64.0
DD200 276 67.8 65.9 97.3 19.3 35.3 35.3 7.5
DD202 571 54.3 47.8 88.1 5.8 27.1 27.7 27.4
DD205 373 77.2 73.2 94.8 13.9 22.9 44.4 13.5
DD303 1465 79.9 74.9 93.8 6.8 42.8 32.3 11.8
DD304 522 83.7 81.2 97.0 11.7 49.7 28.1 7.6
DD305 356 76.1 68.0 89.3 6.3 25.5 40.6 17.0
DD307 1354 73.3 68.5 93.5 18.1 34.5 29.6 11.3
DSE212 3970 58.6 50.2 85.5 11.3 22.8 33.6 17.8
DT840 324 74.4 67.0 90.0 6.2 n/a n/a 83.8
DU301 649 76.9 72.9 94.8 9.2 30.7 38.3 16.6
DXR222 980 86.5 79.9 92.3 6.0 34.7 37.6 14.0
E115 376 70.7 68.4 96.6 n/a n/a n/a 96.6
E123 2156 79.3 59.5 75.0 n/a n/a n/a 75.0
EZL123 162 74.7 41.4 55.4 n/a n/a n/a 55.4
E124 1825 78.7 67.6 85.9 n/a n/a n/a 85.9
E230 204 76.0 71.1 93.5 7.1 31.0 38.7 16.8
E243 483 67.7 65.6 96.9 8.3 39.4 41.6 7.6
E301 693 77.6 72.6 93.5 11.7 31.6 37.2 13.0
E303 315 69.8 66.7 95.5 19.5 30.9 31.4 13.6
E801 343 72.3 52.8 73.0 n/a n/a n/a 73.0
E804 274 69.0 53.6 77.8 n/a n/a n/a 77.8
E836 205 74.6 68.8 92.2 n/a n/a n/a 92.2
E841 200 71.5 54.5 76.2 n/a n/a n/a 76.2
E849 384 83.1 77.6 93.4 n/a n/a n/a 93.4
ED209 2786 62.9 57.5 91.4 13.8 24.4 38.0 15.4
ED840 439 73.3 63.6 86.6 1.9 17.4 n/a 67.4
EK310 644 75.0 63.7 84.9 3.3 29.0 39.5 13.0
K100 2081 61.4 56.8 92.6 15.4 n/a n/a 77.1
KZX100 361 55.7 53.2 95.5 15.4 n/a n/a 80.1
KYN107 247 83.4 81.8 98.1 13.1 n/a n/a 85.0
K113 379 93.7 88.7 94.6 11.8 n/a n/a 82.8
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Courses Results

For a full run-down of all the course  
results, visit www.open.ac.uk/platform  
and go to ‘Campus’ then ‘Study’
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K202 417 59.7 49.9 83.5 6.0 18.5 31.7 27.3
K204 832 71.2 65.4 91.9 7.1 25.0 34.6 25.2
K208 362 70.2 69.1 98.4 5.1 31.1 45.7 16.5
K216 457 95.2 82.7 86.9 4.8 21.1 30.8 30.1
K221 242 69.8 64.0 91.7 16.6 26.0 35.5 13.6
K224 252 87.7 78.6 89.6 4.5 21.7 31.2 32.1
K257 499 57.7 49.3 85.4 0.7 24.0 34.7 26.0
K260 340 62.6 53.5 85.4 4.7 13.6 37.1 30.0
K269 529 75.6 68.8 91.0 5.0 32.0 38.2 15.8
K302 265 75.1 67.5 89.9 6.0 28.1 32.7 23.1
K303 342 70.8 61.4 86.8 2.1 21.9 37.6 25.2
K307 204 72.1 50.0 69.4 4.1 8.8 20.4 36.1
K309 437 71.6 60.9 85.0 5.4 20.4 26.8 32.3
K311 362 72.4 68.5 94.7 8.0 21.8 40.5 24.4
KE308 451 84.5 76.9 91.1 8.9 27.6 31.5 23.1
L120 746 61.3 58.2 95.0 20.1 n/a n/a 74.8
LZX120 296 56.8 51.7 91.1 20.2 n/a n/a 70.8
L130 277 67.5 62.5 92.5 22.5 n/a n/a 70.1
L140 671 60.4 55.6 92.1 13.1 n/a n/a 79.0
LZX140 245 55.9 51.4 92.0 26.3 n/a n/a 65.7
L192 927 57.1 53.2 93.2 25.9 n/a n/a 67.3
LZX192 454 54.6 51.1 93.5 24.6 n/a n/a 69.0
L193 420 57.6 53.6 93.0 26.0 n/a n/a 66.9
L194 986 58.9 54.4 92.3 22.5 n/a n/a 69.7
LZX194 479 52.2 48.0 92.0 21.6 n/a n/a 70.4
L204 295 77.3 70.2 90.8 15.8 43.4 27.6 3.9
L211 473 73.6 69.6 94.5 9.5 34.8 34.2 16.1
L310 322 78.0 71.7 92.0 5.2 32.7 43.0 11.2
L314 245 79.6 73.5 92.3 16.4 45.1 24.1 6.7
LXR122 263 89.4 73.8 82.6 n/a n/a n/a 82.6
M150 1757 90.5 60.8 67.2 n/a n/a n/a 67.2
M208 725 71.2 63.7 89.5 29.5 27.3 20.5 12.2
M248 668 61.1 55.2 90.4 27.7 28.2 18.4 16.2
M249 530 75.8 74.9 98.8 44.0 31.1 17.9 5.7
M255 852 62.0 52.7 85.0 16.1 23.9 25.8 19.3
M256 399 80.2 78.4 97.8 21.6 45.6 24.4 6.2
M257 753 75.0 68.1 90.8 11.3 34.3 25.1 20.0
M301 363 71.6 63.9 89.2 14.6 19.6 32.7 22.3
M337 432 68.8 63.7 92.6 32.3 34.0 18.9 7.4
M343 278 72.3 62.9 87.1 25.4 30.8 18.4 12.4
M346 247 76.9 67.2 87.4 6.3 33.7 26.3 21.1
M359 506 64.0 55.5 86.7 3.1 17.0 33.3 33.3
M360 371 74.4 69.8 93.8 14.1 29.3 33.3 17.0
M364 261 75.9 70.5 92.9 3.0 17.7 43.4 28.8
M373 233 74.2 63.1 85.0 17.3 32.4 24.9 10.4
M381 440 68.0 59.1 87.0 22.7 32.4 18.1 13.7
M820 238 58.8 50.4 85.7 17.1 n/a n/a 68.6
M865 318 68.9 52.5 76.3 n/a 22.8 n/a 53.4
MA290 289 59.9 54.7 91.3 26.0 17.3 28.9 19.1
MS221 1686 62.4 53.4 85.6 20.2 22.6 23.0 19.9
MST121 1708 89.0 61.0 68.6 n/a n/a n/a 68.6
MST209 788 65.2 61.2 93.8 27.6 30.0 23.3 12.8
MST322 297 56.2 48.8 86.8 18.6 21.6 21.6 25.1
MSXR209 202 88.6 85.1 96.1 27.4 38.0 22.3 8.4
MT262 416 66.3 61.5 92.8 25.4 26.4 22.1 18.8
MT365 375 77.3 74.9 96.9 18.3 31.4 30.7 16.2
MU120 1450 90.8 60.9 67.0 n/a n/a n/a 67.0
S103 1799 61.9 60.0 96.9 n/a n/a n/a 96.9
S204 454 56.8 50.4 88.8 15.9 25.6 27.1 20.2
S205 389 52.2 48.8 93.6 29.6 22.7 28.6 12.8
S207 500 60.8 50.4 82.9 17.8 22.7 22.7 19.7
S216 469 64.6 58.4 90.4 10.2 19.1 29.0 32.0
S250 532 75.4 72.0 95.5 12.0 35.9 30.4 17.2
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S278 363 69.7 63.1 90.5 12.6 26.9 27.3 23.7
S279 495 65.1 58.6 90.1 17.7 28.6 27.3 16.5
S283 382 65.2 54.5 83.5 11.2 20.1 26.1 26.1
S320 489 61.8 53.0 85.8 6.6 27.5 35.1 16.6
S330 467 67.2 59.7 88.9 10.5 26.1 29.3 22.9
S344 227 67.0 59.0 88.2 20.4 25.7 24.3 17.8
S357 385 54.0 49.6 91.8 20.7 20.2 34.1 16.8
S366 383 57.4 46.2 80.5 6.8 29.5 25.9 18.2
S369 546 78.9 72.0 91.2 9.3 31.1 32.7 17.9
S377 300 52.7 42.3 80.4 10.1 24.7 20.9 24.7
SD226 1751 66.9 63.0 94.2 10.9 23.1 38.6 21.6
SD329 441 63.7 55.8 87.5 15.3 26.7 24.6 21.0
SD805 165 75.8 69.7 92.0 9.6 20.0 n/a 62.4
SK120 399 58.4 56.9 97.4 n/a n/a n/a 97.4
SM358 382 60.5 55.5 91.8 29.9 25.1 20.3 16.5
SXR103 1082 89.6 81.8 91.2 n/a n/a n/a 91.2
SXR207 200 94.5 85.0 89.9 14.3 31.7 27.0 16.9
SXR260 360 90.3 81.4 90.2 24.9 31.7 26.8 6.8
SXR270 234 88.0 85.0 96.6 31.6 38.8 19.4 6.8
SXR369 269 93.7 84.0 89.7 13.9 32.1 33.7 9.9
T172 593 62.6 61.9 98.9 29.9 n/a n/a 69.0
T173 382 58.9 53.9 91.6 19.1 n/a n/a 72.4
T175 1261 65.7 61.7 93.8 n/a n/a n/a 93.8
T205 315 59.4 55.2 93.0 15.0 29.4 33.7 15.0
T206 466 71.7 67.8 94.6 14.7 30.2 31.1 18.6
T207 293 75.4 67.2 89.1 14.0 27.1 19.5 28.5
T209 724 72.7 65.9 90.7 12.9 27.4 30.0 20.3
T210 274 70.8 59.1 83.5 9.3 19.1 29.4 25.8
T211 429 64.8 63.2 97.5 24.1 35.3 25.9 12.2
T224 587 64.6 57.6 89.2 8.4 29.0 25.9 25.9
T228 346 56.4 52.0 92.3 12.8 34.4 27.7 17.4
T305 473 72.3 61.7 85.4 10.2 30.7 28.4 16.1
T306 288 69.8 67.4 96.5 7.5 35.8 29.4 23.9
T307 516 79.5 78.1 98.3 15.9 37.6 30.5 14.4
T324 343 71.4 67.3 94.3 4.9 34.7 30.2 24.5
T357 289 72.0 67.1 93.3 18.3 39.4 22.6 13.0
TA212 376 72.9 69.4 95.3 35.4 34.3 16.1 9.5
U205 534 55.4 44.0 79.4 9.8 22.3 24.0 23.3
U211 850 66.1 60.1 90.9 15.7 31.7 31.5 12.1
U212 1072 74.6 68.4 91.6 4.4 19.8 47.8 19.8
U213 601 75.2 68.7 91.4 15.5 35.2 25.7 15.0
U216 762 73.4 69.0 94.1 6.6 25.4 40.4 21.6
U316 558 75.4 72.8 96.4 10.7 53.0 25.2 7.6
W100 2194 59.9 49.8 83.1 n/a n/a n/a 83.1
W200 1068 65.5 53.3 81.3 10.7 14.1 30.6 25.9
W201 426 74.4 57.0 76.7 11.4 21.5 23.0 20.8
W300 580 80.2 51.4 64.1 3.7 16.6 19.8 24.1
W301 446 81.8 59.6 72.9 17.3 27.7 20.8 7.1
Y154 381 55.6 46.7 84.0 n/a n/a n/a 84.0
Y156 817 54.1 48.1 88.9 n/a n/a n/a 88.9
Y157 543 53.6 48.6 90.7 n/a n/a n/a 90.7
Y158 379 49.6 44.3 89.4 n/a n/a n/a 89.4
Y159 516 54.7 49.8 91.1 n/a n/a n/a 91.1
Y160 474 58.6 54.4 92.8 n/a n/a n/a 92.8
Y161 451 68.7 65.2 94.8 n/a n/a n/a 94.8
Y162 402 62.9 57.5 91.3 n/a n/a n/a 91.3



NAME 

ADDRESS 

The Writers Bureau
Freepost BL86, Manchester, M1 9HZ

Quote ref:
BL86

As a freelance writer, you can earn very good
money in your spare time, writing the stories,
articles, books, scripts etc. that editors and
publishers want. Millions of pounds are paid
annually in fees and royalties. Earning your share
can be fun, profitable and creatively most
fulfilling.

To help you become a successful writer we offer
you a f irst-class, home-study course from
professional writers – with individual guidance from
expert tutors and flexible tuition tailored to your
own requirements. You are shown how to make the
most of your abilities, where to find ideas, how to
turn them into publishable writing and how to sell
them. In short, we show you exactly how to become
a published writer. If you want writing success –
this is the way to start!

Whatever your writing ambitions, we can help you
to achieve them. For we give you an effective,
stimulating and most enjoyable creative writing
course… appreciated by students and acclaimed by
experts.

It’s ideal for beginners. No previous experience or
special background is required. You write and study
at your own pace – you do not have to rush – there
are no time limits whatsoever on you. Many others
have been successful this way. If they can do it –
why can’t you?

We are so confident that we can help you become a
published writer that we give you a full refund
guarantee. If you have not earned your course fees
from published writing by the time you finish the
course, we will refund them in full.

If you want to be a writer start now by requesting a
copy of our prospectus ‘Write and be Published’.
Please visit our website or call our freephone number
for free details NOW.

�

FREE CALL
24�HRS 0800 856 2008

email: 8W1BL@writersbureau.com
Please include your name and address

www.writersbureau.com

COURSE FEATURES

� 30 FACT-PACKED MODULES

� 3 SPECIALIST HANDBOOKS

� 20 WRITTEN ASSIGNMENTS

� ADVISORY SERVICE

� TUTORIAL SUPPORT

� FLEXIBLE STUDY
PROGRAMME

� HOW TO PRESENT YOUR 
WORK

� HOW TO SELL YOUR 
WRITING

� 15 DAY TRIAL PERIOD

� NO TIME LIMIT

� FULL REFUND GUARANTEE

Fiction & Non Fiction · Articles
· Short Stories · Novels · TV ·

Radio · Drama

All covered in detail

We are accredited by

THE ODL QUALITY COUNCIL

Please send me details on how to become a published writer:

POST
CODE

Christina Jones,
Oxfordshire

‘So far, I have
had sixteen novels

published! The Writers Bureau
helped make this possible for
me. Within six months of
enrolling on my course I was
having work commissioned by
editors and I still work regularly
for magazines.’

‘Earning more
than £4,000
in just over
two years,
from my

writing hobby,
has convinced

me that writing can be a future
career choice for me. All of this
is thanks to The Writers Bureau,
for it is they who have shown
me how to harness and direct
my writing talents effectively.’ 
James Hendrie

‘Five months
into the
course my
first article

was published,
soon followed by

others. My commissioned
features to date are worth
£3040, completely exceeding
my expectations. With the help
of the course I have begun to
realise my lifetime ambition.’
Beate Allerton

Why
not be a
Writer?

Advertisement
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Art in 15th Century
Florence and Siena
03 – 09 March ‘09

Medieval Paris: Art
and Architecture
02 – 06 April ‘09

Art in Liverpool
25 – 28 April ‘09

The Glories of Rome:
Art and Churches
30 Apr - 05 May ‘09

Bruges & Antwerp:
Art in Northern
Europe
04 - 08 June ’09

Prague: Art & Cul-
ture
18 – 22 June ‘09

New York & Phila-
delphia: Art & Cul-
ture
02 – 07 Sept ‘09

Pisa and Lucca
18 Oct – 01 Nov ‘09

Madrid, Toledo, El
Escorial
18 – 23 Nov ‘09

Venice: East Meets
West
01 – 06 Dec ‘09

AHST

March - December 2009

Committed to providing
activities that support your studies

Siragusa Ltd, Unit 26, JBJ Business Park, Northampton Road, Blisworth, Northants,
NN7 3DW, UK Tel: 01604859491 Fax: 01604 858511

ahst@siragusa.co.uk www.siragusa.co.uk

Visit www.siragusa.co.uk for further details

Gallery & Museum Visits for AA100, A216,
A219, AA309, AA315, AA318/A840



People
Everything to do with you, from inspirational stories to fascinating interviews

More than 30 years after being diagnosed with 
multiple sclerosis, Jean Heaney has completed  
a BA degree at the OU and published her own 
book. She tells how the power of positive thinking 
has helped her triumph over personal tragedies 

Spotlight

Triumph over

FOR MAny, Being 
diagnosed with multiple 
sclerosis (MS) is a devastating 
event that means life will never 
be the same again. But for 
Jean Heaney it was one of a 
number of personal setbacks 
that have spurred her on to 
achieve goals which she never 
before thought were possible.

“it was frightening, because 
as a nurse i had looked after 
people in hospital with MS,” 
said Jean, who is now 74. 

“i didn’t start suffering the 
symptoms until i was 57, at 
which time i had to eventually 
retire from nursing – and  
i needed a new outlet for  
my energies.

“i was limited physically 
because my growing disability 
and fatigue didn’t allow me  
to enjoy my hobbies like 
gardening or walking in the 
country – but i desperately 
needed to have a project to 
concentrate my brain.”

But in 1990 a leaflet dropped 
through her door advertising 
short courses at The Open 

University, and she was 
immediately attracted to The 
elements of music, having  
had a life-long love of choirs. 

Although she found the 
course challenging, it gave 
Jean a hunger for study and 
following her tutor’s advice she 
decided to try for an arts degree 
course, using her music half 
credit. “For a start, it gave me  
a plan for my life. it gave me a 
pattern to my day, which was 
like going to work. My husband 
was a teacher and he retired  
a year after me and he 
encouraged me a lot. 

“As there was a summer 
school, my husband was also 
able to attend and help me get 
around, which was all paid for 
by the OU.  Although i drove 
short distances at home, i was 
not able to drive myself to the 
Reading campus from Poole, 
where i lived at the time, so i 
needed someone to drive me 
around the different venues. i 
also needed help with carrying 
trays at meal times and little 
things like that. Life was made 

Jean Heaney
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easier for me by having a carer 
there, and we both thoroughly 
enjoyed the experience.”

in 1995, she and her 
husband John were among  
the first to take up a language 
module when they embarked  
on a three-year French diploma. 

“For this you needed to test 
yourself to make sure you 
reached a basic minimum level 
in the language, which we  
both had. it was good studying 
together and having John 
around gave me confidence.”

The following year, however, 
they were shocked when John 
was diagnosed with cancer – as 

a result, they missed the 1997 
summer school while he 
underwent treatment. “By the 
time the exam came round in 
October he was on morphine, 
and an examiner came to our 
home,” recalls Jean.

“Throughout that difficult 
year John had seen his French 
diploma studies as an aim to 
concentrate on. He died on  
13 november, but sadly never 
heard the news that he had 
passed with flying colours.  
i, on the other hand, failed.  

“John’s illness had taken its 
toll on me and, although my 
tutor counselled me to sit for a 

adversity
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retake the following year, i 
couldn’t think of study at that 
time. Within six months i had 
sold our house in Poole and 
moved back to Derbyshire 
where my three sons lived,  
and where i had spent most  
of my working life.”

Determined to get back  
to her studies, she decided  
to resume her OU degree in  
1998 after settling into her new 

bungalow. “One of the good 
things about the OU is that you 
can move around the country, 
take study breaks, and pick up 
again when you are ready,” she 
says. “i decided to stick to half 
credits and covered the 
european history periods of  
the 1700s and 1900s, having 
previously done the 1800s.

 “i was unable to attend 
seminars because i was living 
in a remote area, but managed 
to pass the two courses 
satisfactorily. i got lifts to the 
exam centre when i could and 
on one occasion, when i was 
going through a rough period 
with my MS, an invigilator came 
out to my home. There is 
always support from the OU.”

With half a credit to go,  
Jean decided to switch faculties 

completely and chose the 
course Death and dying from 
Health and Social Welfare, 
three years after losing her  
own husband. “i had just met a 
new partner who was studying 
to be a reader in the Church of 
england and he was studying 
how to conduct funerals, so 
death and dying was a subject 
we had many conversations 
about. i had got over my 

grieving and i was ready to  
start the course. it helped  
me understand and think 
through what had happened  
to me and how it affects people 
more generally.”

Following the course, Jean 
has joined the church visiting 
team and counsels people 
suffering from grief.  And in 
2002, she completed her  
BA – 11 years after beginning  
her journey. She adds: “you 
cannot see it at the time but, 
looking back, if it had not been 
for MS, i would not have done 
the OU degree, and i would 
have been doing other things.  
it did me a lot of good.”

Having completed her Open 
University degree, Jean was 
looking for a new project which, 
again, presented itself following 

Insight
Footprints Through 
a Century  
1880s to 1980s
Footprints Through a 
Century 1880s to 1980s,  
by Jean Buxton and Alan 
Wildsmith-Towle, centres  
on Jean’s father, Wing 
Commander geoffrey  
John Buxton MBe. 

Commander Buxton 
served with Lawrence of 
Arabia in the RAF in 1922, 
when they were both recruits 
for photographic training. 

From Jean’s father’s diary 
notes and photographs  
from 1940 to 1942 it has  
been possible for her  
to record his personal 
account of the siege of  
Malta (see picture left) during 
the Second World War. 

The book is priced £14.99 
and available to order from  
all good book retailers. 

Course connection
Modern languages 
at the OU
if, like Jean and John, you  
are interested in learning  
a modern language such  
as French, visit: 
www3.open.ac.uk/study/
undergraduate/languages/
index.htm. 

Maybe you regret not 
studying language school,  
or language skills would help 
you secure that dream job,  
or you perhaps have dreams 
of emigrating to a new 
country, or just want to be  
more fluent when taking a 
foreign holiday.  
There are a range  
of language courses 
including French, german, 
italian, Spanish and Welsh. 
Call +44 (0)845 3006090  
or visit the web link  
above. 

Quote Sesame  
in any correspondence.

a tragedy: the death of her 
brother. “i discovered a 
suitcase in his flat containing  
all my father’s photographs, 
details of his service career  
as a photographer in the RAF  
and a diary of his wartime  
years spent in Malta. 

“When i showed a 
photographer friend of mine  
the selection of photographs, 
he was amazed and said they 
should be published. 

“i agreed to write a book if he 
would prepare the photographs 
for publication, and set out the 
story on the computer. Thus,  
i began my new career as an 
author. The title (eventually 
Footprints Through a Century 
1880s to 1980s) and the  
format of the book changed 
many times as we slogged 
away between us with many 
new learning curves to 
negotiate. it is very difficult  
to get a book published unless 
you are famous, particularly 
one that covers as many 
genres as ours. So we set up 
our own publishing company, 
Plum Publishing, and just had 
to pay for the printing.”

Having published her  
first book, Jean has now 
started writing a novel which  
is semi-autobiographical. 

“To tell you the truth, i don’t 
know how it is going to end...”

“If it had not been for MS, I would  
not have done the OU degree”

A photo from Jean’s book sees  
a merchant vessel under attack  
in Valletta Grand Harbour,  
Malta, during the Second World War
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Crowne Plaza, Holiday Inn  
& Express by Holiday Inn 

Enjoy 25 per cent 
off weekend leisure 
breaks at more  

than 400 hotels across the  
UK, Europe and the Middle 
East. This offer is available 
Friday, Saturday and  
Sunday nights until 31 
December 2008. To book call 
+44 (0)870 400 8135 quoting 
‘Exclusive Rate’. Or visit  
www.ichotels.com/exclusive 

On foot holidays
is offering a  
£50 per person 
introductory 

discount off its 2008/09 
self-guided walking holidays  
in Europe. Please quote  
‘OU Alumni Offers’. See  
www.onfootholidays.co.uk  
or call 01722 322652.

Spirit of Adventure’s cruises 
are for those who 
want to explore and 
learn about unusual 

locations, especially those 
rarely visited by other cruise 
ships. A discount of up  
to £150 per person is being 
offered. See www.open.ac.uk/
platform/member-benefits

Walking with Wine
offers fully guided 
wine and walking 
holidays in Spain 

and Italy, allowing you to 
wander through vineyards  
and visit wineries. For detailed 
itineraries and to claim your 
£50 per person discount, see  
www.open.ac.uk/platform

LA Fitness 
is offering OU 
members 
discounted 

membership and a free trial 
(including 15 per cent off the 
club, group and off-peak rates) 
and a free two-day pass.  
www.open.ac.uk/platform/
member-benefits   

Open Fairways
is offering a special 
membership rate  
of £79 (RRP £99), 

entitling you to play half-price 
golf at over 1,200 premier 
courses worldwide. Call  
+44 (0)28 9073 1055  
and quote OUA. Or visit 
 www.openfairways.com 

I-Jewellery.biz 
is offering high-
quality designer 
jewellery with a 

discount of 15 per cent on 
complete ranges on a variety  
of websites including www.
diamond.uk.com, www.gold.
uk.net, www.silver.uk.net.  
For more information visit 
www.open.ac.uk/platform/
member-benefits. Simply 
enter OUBenef1t in the 
checkout promotional box.

Cottages4you  
is offering a 10  
per cent discount 
on its 13,000 cosy 

cottages, traditional gites, rustic 
chateaux and modern villas 
throughout the UK, Ireland and 
Europe. Visit www.cottages-
4-you.co.uk/openuniversity 
or call +44 (0)845 268 0539.

Yokmok adventures
 is offering 7 per 
cent discount  
on all guided 

adventure holidays. Choose 
from holidays in the Alps, 
Spain, France, Italy and more: 
Hiking & trekking, Bicycle tours,  
Photographic holidays, Kitesurf 
camps and Ski & snowboard 
vacations. Visit www.open.ac.
uk/platform/member-benefits

ZSL London 
& Whipsnade Zoo

Get 20 per cent off 
tickets to London 
Zoo and Whipsnade 

Zoo (Bedfordshire) until 31 
December 2008. You must 
book in advance and online. 
Enter CB202 in the promotional  
code box at www.zsl.org.

Egmont.co.uk
The UK’s largest 
publisher of 
children’s books  

and magazines is offering  
OU members a 20 per cent 
discount on all books bought 
on www.egmont.co.uk/OU,  
as well as free P&P. Visit  
www.open.ac.uk/platform/
member-benefits for more 
information and discount code.

COntInuIng OFFErS
APH

Pre-book your 
airport parking  
and save up to 25 

per cent (T&Cs apply, see 
website for details). Save an 
additional 15 per cent discount 
off APH-owned car parks and  
a 10 per cent discount off all 
other participating third party 
car parks. Visit www.aph.com/
openuniversity or call 0870 
737 7671 quoting ‘TOU’.

nEW OFFErS
I adore your

Looking for 
adorable gifts and 
jewellery? Save  

10 per cent off all gifts over  
£20 with Iadoreyour.com and 
receive free delivery* on all 
orders. Visit www.iadoreyour.
com and enter OPEN8 in  
the promotional code box.  
*UK delivery available only

Just Champagne 
Save 10 per cent  
off champagne  
gifts and 10 per cent 

off wine, port and spirits gifts at  
www.justchampagne.co.uk 
and www.justdrinkgifts.co.uk 
Please note, these discounts 
apply to the overall cost 
including delivery charges.  
Visit www.open.ac.uk/
platform/member-benefits 
for the discount code.

Petals network
is offering 20  
per cent off the 
flower/product value 

of their entire range for orders 
placed between 3 November  
to 15 December. To order, 
simply go to www.open.ac.uk/
platform/member-benefits 
and visit the campus section 
‘benefits and services’.

Sea France
is offering a 10  
per cent discount 
on the cross-

Channel Dover-Calais*  
route. To book online, visit 
www.open.ac.uk/platform/
member-benefits or call  
+44 (0)871 2222 500 to book. 
To receive the 10 per cent 
discount quote ‘OPEN’.  
*Must depart from Dover.
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Great discounts for OU
alumni and students
Visit our website for more information on offers and for links to all discounts* at www.open.ac.uk/platform/member-benefits  
If you are unable to access the website please call +44 (0) 1908 653815 to request a flyer. 

* Reference in this publication/website to any specific commercial 
products, process, service, manufacturer, or company does not 
constitute its endorsement or recommendation by The Open University.
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Clare Short MP



Whether you agree with her 
views or not, Clare Short MP  
is a politician of conviction. In 
2003 she stepped down from 
the Government owing to the  
Iraq war, giving up her post  
as Secretary of State for 
International Development   
– and three years later she 
resigned the Labour whip.

At the time of becoming  
an independent MP, Clare 
Short said she was “profoundly 
shamed” by the Labour Party, in 
particular Tony Blair’s “craven 
support for the extremism  
of US neoconservative  
foreign policy”.

Since leaving frontline  
politics she has sat on a 
number of international 
humanitarian committees and 
written a book, An Honourable 
Deception? New Labour, Iraq 
and the Misuse of Power.  
The book was awarded Political 
Book of the Year in 2005 by 
Channel 4. Clare Short plans  
to stand down as an MP at  
the next general election.  

Earlier this year, she helped 
launch the OU’s Politics, media, 
war: 9/11 and its impacts 
(D271) course at a question 
and answer session  
in Birmingham.

What are your hopes for the 
OU course Politics, media, 
war: 9/11 and its impacts?
I think recent developments  
in international affairs are 
ill-informed and dangerous. 
From September 11 onwards 
the world has gone off track 
and there has been a very 
uninformed debate. I hope the 
course will be helpful in 
showing people what exactly 
happened afterwards; what  
the options were; why America 

Taking a stand
Richard Cooper met Clare Short, independent MP and former Secretary of State for International 
Development, to talk about The Open University’s new course, Politics, media, war: 9/11  
and its impacts (D271), and her insights into the British Government’s reaction to the atrocity

get lucky once, you have to be 
lucky all the time.” Britain went 
about it the wrong way by 
following America. It should be 
looking at the root problems, 
looking at the causes of 
fundamentalism without 
alienating the Muslim world. It 
should also look at the causes 
of their anger, which stems from 
what’s happening in Palestine, 
where America supports 
everything Israel does. 

Is the threat of terrorism 
overplayed by the 
Government?
British people have lived with 
the threat of terrorism for a long 
time with Ireland. We had to 
stand together, not be 
frightened and not let those 
who want to attack us panic 
everyone. Britain was 
determined to stand firm. Since 
September 11 and the London 
bombings the Government 
seems to be spreading fear in 
order to get support for extreme 
actions, like the 42-day 
detention. It is a foolish 
response and you risk 
alienating the Muslim 
population whose support they 
need in fighting terrorism. The 
Government has used the 
short-term strategy of uniting 
people against the enemy by 
using headlines, in particular 
newspapers, but that has been 
a dangerous and foolish course 
of action which divides people. 

What do you think about the 
OU and what it has to offer?
Although I haven’t studied with 
the OU myself, I have lots of 
friends who have. I noticed in a 
recent survey it came out as the 
top university to be valued by its 
students, and it should be very 

much congratulated for that. 
We are going into an economic 
downturn with people looking to 
change occupations after 
losing their jobs, and it provides 
them with a great opportunity to 
gain another qualification. I’m 
part of the 60s generation who 
are fit and healthy, retiring early 
and are interested in studying 
to keep their minds active. But  
a very damaging thing the 
Government has done is saying 
that it will not fund people to do 
degrees if they already have 
one. To offer people a second 
chance or to change direction 
in life is something to be 
honoured, treasured,  
respected and nourished.

Course connection
Politics, media, war: 
9/11 and its impacts 
(D271)

This course explores the 
consequences of the Twin 
Towers terrorist attack – 
examining the role the media 
plays in defining the nature 
of potential global risks. It 
also looks at how the British 
state balances security and 
civil liberty in the face of a 
terrorist attack. By looking  
at the geopolitical causes  
of 11 September, 2001,  
the course also views the 
response, both military  
and political, of the UK,  
the US and their allies.
Registration closes 27 March 
for an April start. For more 
information call +44 (0)845 
300 6090 or visit www.open.
ac.uk/courses for more 
information. Quote Sesame 
in any correspondence.  
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went down the road it did –  
and why Britain followed. 

What are your views on the 
immediate political reaction 
to September 11?
I think people were shocked 
and upset on behalf of those 
who lost loved ones in the 
atrocities. There was a general 
mood that the most important 
thing was to stop America 
lashing out in an unthinking 
way. Tony Blair started 
travelling around the world 
saying we must stop the people 
who committed this terrible 
crime. We thought he was 
doing the right thing. But it was 
at that point that Tony Blair 
moved from the British stage to 
the world stage and he got a 
taste for it. And that’s when 
hubris took over. It was a 
terrible atrocity aimed at killing 
innocent people. But the Twin 
Towers had been attacked 
before and this time it was used 
by neoconservatives in the 
Bush administration to justify 
their pre-planned invasion of 
Iraq. We have got a real event 
with mostly Saudis involved, 
including Osama bin Laden 
who originally went to 
Afghanistan to fight against the 
Soviets with the support of the 
US. The action taken by 
America had nothing to do with 
seeking out those who were 
responsible. Instead it 
embarked on a preordained 
plan to take control of Iraq.

What can be done to prevent 
another terrorist attack on 
the scale of the Twin Towers?
You cannot prevent attacks by 
highly motivated groups willing 
to blow themselves up. The IRA 
famously said “we only have to 



With a four-year-old 
daughter, Katherine hawkins is 
certainly kept busy. But as well 
as looking after her daughter, 
she is now well on the way  
to gaining an open degree  
in psychology and philosophy 
that she hopes to complete 
in three years’ time. 

however, studying didn’t 
come easily to Katherine,  
29, who suffers from a mental 
illness. first diagnosed  
with a mild form of paranoid 
schizophrenia that was later 
changed to a borderline 
personality disorder, finding  
out more about her illness and 
the mental health profession  
in general influenced her 
choice of degree. 

Reflecting on this, she says: 
“Personally i think it was just 
anxiety, paranoia and 
depression stemming from a 
few stupid things i did in my 

First steps to recovery
Current ou student Katherine hawkins talks to Sesame about how she balances studying  
while dealing with a mental illness and caring for her child. Jenny Bond reports... 

i didn’t want to be left behind. 
But i have always been one  
to let my illness get me down, 
so the funding was very 
important to me as a person  
as well as academically.” 

Katherine believes her 
illness should never have been 
defined as purely ‘mental’,  
but also physical. She also 
considers that the referral was 
ultimately a negative thing for 
her, as the antipsychotics and 
antidepressants she is now 
addicted to have caused  
further physical problems. 

Starting out with openings 
courses in Understanding 
health followed by 
Understanding children, 
Katherine not only gained an 
insight into her illness but soon 
found that studying also gave 
her a way to focus her mind. 

Since embarking on her  
ou path, Katherine has been 
discharged from the mental 
health teams and believes the 
courses helped her to create  
a sense of closure. 

“the courses helped me 
realise how the system works, 
to come to terms with the way  
i was treated and to draw  
a line under my mental illness.  
i learned a lot about how the 
systems work and that i wasn’t 
the only person suffering 
under it and from my 
health problems.”

So what advice would she 
give to anyone in a similar 
situation and who wants to 
study? “Give the open 
university a go, as it means you 
can study from home and, in 
certain circumstances, you can 
even do the exams at home.” 

the support from the ou 
has been vital to Katherine 
being able to study, as she 
confirms: “The OU takes 

people as they are, regardless 
of their problems, and always 
does its best to help. 

“Studying has helped me 
come to terms with things that 
have happened in my life and 
has helped me grow in many 
ways as a person,” says 
Katherine says. “i now see  
life in a better way.”

Supporting the OU
The Development Office 
raises funds from alumni  
and friends through the  
ou Supporters’ fund,  
which helps open university 
students in a variety of ways 
– from support for disabled 
students through to help  
with study costs or course 
fees such as introductory 
openings courses. the 
Supporters’ fund has  
a growing number of 
supporters who donate 
through regular direct debits, 
single donations or even by 
leaving legacies in their wills.  

In the previous financial 
year, through the generosity 
of supporters, the fund 
raised £93,000 to pay for 
students suffering financial 
hardship to study openings 
courses. To find out more 
about fundraising priorities,  
visit www.open.ac.uk/
fundraising or call the 
fundraising assistant on 
 +44 (0)1908 655044. 

To find out more about 
openings courses visit 
www.open.ac.uk/courses 

openings courses are 
often a gateway to higher 
education giving people  
the confidence to study  
at a level they never  
thought they could.
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teenage years.” 
Following a difficult 

childhood, her illness 
eventually stopped her from 
doing anything. “i couldn’t go 
out, i wouldn’t socialise and i 
couldn’t work. eventually i got 
referred to a psychiatrist and 
many years of being under the 
mental health team began.” But 
after seeing an open university 
advert on tV, she found the 
courage to try distance learning 
and took the first steps with an 
openings course.  

unable to work because  
of her illness, Katherine was 
eligible for funding from the ou 
for her openings course – the 
taster course then gave her the 
confidence to go on and study 
for her degree. “Without 
funding i could not have 
studied. all my friends were  
half-way through their degrees 
when i began mine and i guess 

The OU can provide a variety of support and funding for students with 
disabilities and illnesses. Picture posed by models for illustrative purposes only.

Inspirational



Countless open 
university students during  
the years have described how 
gaining their qualification has 
changed their lives. Dean 
Andrew is an ou graduate  
who is now using the skills 
he has learned to help change 
the lives of others.

Group Captain Dean 
Andrew completed his RAF-
sponsored open university 
Business school MBA in  
2003, and has spent most of  
his career flying Tornados, 
often on operations over Iraq.  
In April this year, though, he 
was posted from RAF Marham 
in norfolk, where he was in 
charge of no. 31 squadron,  
to Basra in Iraq to run the air 
station there.  

As well as coordinating all 
military aircraft movements, 
Dean has also been giving the 
challenging task of developing 

High-flying graduate
Business school MBA Dean Andrew is putting his skills to good use… in Iraq 

prepared me for this mission. 
I’ve fallen back almost 
exclusively on my MBA 
experience. the airport had 
made progress before I arrived 
but my immediate problem was 
in understanding the roles 
people played, where they fitted 
into the overall picture and most 

importantly what they could 
contribute to the future.  

“I set about drawing up a 
stakeholder map. We included 
all interested parties: the 
national aviation authorities, 
national and provincial 
governments as well as the 
airport staff. I drew up a table  
of their power and influence 

over the airport’s future against 
my ability to influence them.  

“From that I realised my 
biggest return would be with  
the Director of the Iraqi Civil 
Aviation Authority in Baghdad 
and the airport manager, who 
works for him. I met with them 
and we held a classic 

brainstorming session where  
I asked each to give me their 
idea of the airport in 10 years 
time – at the end of the day  
it’s their airport. I haven’t 
ignored any stakeholder,  
but my relationship with  
these two has unlocked  
doors that might otherwise 
have remained closed.”  

Basra International Airport 
(BIA) so it can be handed back 
to the Iraqis as part of the 
country’s transition to normal 
life – a job that has put his  
MBA skills to full use.

“It’s fair to say this is the 
most difficult challenge I’ve 
ever been asked to complete,” 
he says wryly. “When I first 
started we were under constant 
threat from insurgents. My 
office was destroyed in a rocket 
attack – fortunately I was out!” 

trying to do work in the early 
days was tough for Dean, as 
was getting to grips with the  
job itself. “Although I’ve spent  
a lot of hours in airports in my 
time, my only real exposure  
to the airline industry was an 
easyJet case study we did  
as part of the strategy elective. 
so I’ve had to learn quickly. 

“nothing I’ve done before  
in the military could have 
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“Nothing I’ve done before in the 
military could have prepared me for 
this mission. I’ve fallen back almost 
exclusively on my MBA experience”

Spotlight

Group Captain Dean Andrew
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Business does not get  
done in Iraq the way it does  
in western countries, and 
understanding the Iraqi 
mentality has also been key. 
Dean works very closely with 
the Iraqi airport manager,  

Mr Ameer. “I meet him twice  
a week and I have to be on  
the ball every time. successful 
interaction relies on me 
understanding their culture. 
Being aware of the way they  
do things over here has really 
paid dividends.” 

Dean gains buy-in for his 
plans by making the Iraqis  
own them. “I spend a lot  
of time helping Mr Ameer 
articulate his ideas to me  
and then I include them in the 
operations and business plans 
we are developing for them.  
But ownership is not just giving 
them a piece of paper with Mr 
Ameer’s name on it – if we want 

Dean at Basra airport

“The Iraqis are a proud people who 
know what they want  – and they  
now have an airport to be proud of” 

Course connection
Master of Business 
Administration  
(F02)

Dean has found the MBA  
he studied at the open 
university Business school 
a huge help in his current 
role in Basra. the 
internationally recognised 
MBA qualification is designed 
for practising managers 
aspiring to higher positions. 
the emphasis is on strategic 
analysis, interdisciplinary 
skills, intellectual stimulation  
and independent judgement.  
the courses comprising  
the MBA are challenging. 
they assume that you 
already have some 
experiential knowledge 
acquired from managerial 
work. For more information 
about studying for an MBA  
at the open university 
Business school, visit  
http://www.open.ac.uk/
oubs/programmes/mba/

success in Basra, the Iraqis 
must birth rather than foster 
their future road-map.

“I relied a lot on Johnson’s 
cultural web [an approach for 
looking at and changing an 
organisation’s culture] to help 

me to understand what was 
important to Mr Ameer and his 
team. I used it when I was 
running my tornado squadron 
and successfully created a 
paradigm shift by rebalancing 
some of the hard and soft 
effects. In Basra, though,  
it’s not my place to interfere 
with culture – I just wanted  
to identify which areas were  
off limits for negotiation.”

Basra Airport has been 
frozen in time for the past 20 
years, so to give Mr Ameer’s 
team a chance to see what is in 
the art of the possible, Dean 
arranged for the management 
team from Amman Airport in 

neighbouring Jordan to visit 
and swap ideas and plans.

“Benchmarking is something 
I really believe in – I wanted Mr 
Ameer to bounce ideas around 
with fellow Middle-eastern 
businessmen. It was a great 
success.” 

Basrawis now control air 
traffic from a modernised tower 
during the day, man their own 
fire-station and ground handle 
all civilian flights using the 
airport. Dean will soon hand 
over a new radar and 
instrument landing system. 

“A part of me will be sad  
to see the airport go back.  
I have really enjoyed working 
with the Iraqis. they are  
a proud people who know  
what they want  – and they  
now have an airport to be  
proud of.” And Dean is certain 
that without his MBA, BIA 
would have a lot further to go.

Dean has become a 
regular contributor to the 
OU’s new Platform website. 
For a taster of Dean’s blog 
see pages 34-35. To read  
his blog in full, visit  
www.open.ac.uk/platform
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THE GOVERNOR OF the 
Bank of England was right 
when he pronounced in May 
2008 that the nice economic 
decade was behind us. The 
sustained boom in the 
economy from 1996 through  
to 2007, fuelled by low interest 
rates and readily available 
credit, looks like another 
financial world from the one  
we have now entered.

As the economic data 
delivers more gloomy news 
week by week (with 
unemployment rising by 
140,000 to a total of 1.82m in 
the three months to August and 
with the economy contracting 
by 0.5 per cent in the third 
quarter of the year), it is clear 

that the devastation caused  
to the financial sector by the 
so-called ‘credit crunch’ has 
spread to what we know as the 
‘real’ economy. House prices, 
the touchstone for prosperity  
in the UK, are now down more 
than 15 per cent from their peak 
in October 2007. 

So can the Government now 
bail out the real economy in the 
same way it moved to prevent  
a collapse in the banking 
system in early autumn?

Getting the economy moving 
normally again relies on  
easing fiscal policy, by raising 
Government spending or cutting 
taxes, or easing monetary 
policy by cutting interest rates.  

Both measures stimulate the 
economy – reduced taxes give 
households more spending 
power; lower interest rates 
reduce the burden of the huge 
mountain of personal debt, 
which now amounts to £1.5 
trillion in the UK.

What scope is there currently 
for the Government to use 
these options? 

With Government borrowing 
for the first half of the 2008/09 
financial year hitting a record  
of £37.5bn – and forecast to hit 
£60bn for the full year – there 
are limitations on the room to 
ease fiscal policy, since the 
result would be a greater need 
to borrow. Greater volumes of 
borrowing would require higher 

debt repayments to be financed 
from the Government’s tax 
income in future years. The 
Chancellor of the Exchequer 
has talked of bringing forward 
planned major infrastructure 
projects – but these would 
certainly need to be financed 
by an increase in Government 
debt. Despite these constraints 
an easing in fiscal policy, 
perhaps only as a temporary 
measure, is on the cards.

So, what of monetary policy? 
Well, the Bank of England’s 
Monetary Policy Committee 
(MPC) acts independently of 
the Government and is charged 
with the responsibility of 
keeping inflation under control 

UK recession 
sees no end

Martin Upton, Centre Head for Finance 
and Lecturer in Finance at The Open 
University Business School, gives  
his diagnosis of the economic crisis...

with a medium-term target for 
the Consumer Prices Index 
(CPI) of 2 per cent. CPI is 
currently running at 4.5 per 
cent. But with inflation now off 
its recent peak and expected to 
fall rapidly, the MPC has judged 
that it has scope to reduce 
rates. The dramatic 1.5 per cent 
cut in Bank Rate that the MPC 
made in November followed  
the 0.5 per cent cut in October. 

At 3 per cent, Bank Rate is  
at its lowest level since 1955. 
One problem, though, is that 
the connection between cuts  
in Bank Rate and the rates 
charged by the financial 
institutions for loans and 
mortgages has been weakened 
by the impaired liquidity  
in the UK banking system,  
and by the need for these 
institutions to keep loan 
charges high to rebuild profits. 
The MPC is very likely to make 
further cuts in Bank Rate,  
but the banks will find it  
hard to pass on in full such 
reductions to its customers.

So all routes out of the 
looming recession will be hard 
to negotiate. Yes, a degree  
of fiscal stimulus seems 
inevitable, despite the 

prevailing size of the budget 
deficit, and the MPC is very 
likely to cut interest rates again. 

Sadly, the odds are that these 
initiatives will do little to return 
us quickly to the economic 
conditions we enjoyed in that 
‘nice’ decade.

Martin was writing on 21 
November; circumstances  
may have changed since.“The sustained boom in the economy 

looks like another financial world  
from the one we have now entered”

Traders around the world have 
been hit by falling share prices

Course connection
You and your 
money: personal 
finance in context 
(DB123)
You and your money will 
improve your financial 
capability and enable you  
to make informed decisions. 
For more information see 
p20. (Also see International 
Finance and Management, 
F39) Registration closes  
10 April for a May start. Call 
+44 (0)845 300 6090 or  
visit www.open.ac.uk/
courses for more 
information. Quote Sesame 
in any correspondence.   
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Blogtastic! 

People Blogs
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Platform

Platform has a dedicated blog section where people are invited to blog about anything that’s on their  
minds. Here are some extracts. To read more go to www.open.ac.uk/platform and click on ‘Blogs’...

PlaTform, THe new 
community website for oU 
students, alumni and staff,  
has a snazzy Blog area where  
a variety of people – from 
students and alumni to famous 
faces and academics – get 
the chance to spout off on  
any subject they wish. Here’s 
some choice extracts from the 
latest blogs. To read more,  
go to www.open.ac.uk/
platform and click on ‘Blogs’.

What’s it all about? Insight into student life

Student blog: 
Exam vs end 
of course 
assessment 

OU student Wendy 
Davies is fitting her study 
in around her part-time 
jobs, family and a  
worrying addiction to  
TV’s Diagnosis Murder.  
Here she reflects on her 
evolving revision tactics…  

“In my first exam, I tried  
to be too clever and revised 
selectively. I realised as I 
read the exam paper, I was 
leaving an awful lot down to 
luck – and I was particularly 
unlucky that day because 
there was not one question 
I felt I could answer properly. 

You’ll be able to read a host  
of different blogs on Platform 

Dean is pictured here with Iraqi 
airport manager Mr Ameer

Wendy even laminated her revision notes 

I learned from my mistake, 
and in my second exam  
I revised everything 
comprehensively. I made fact 
sheets, mind-maps, study 
cards (I even laminated and 
made them into a small book  
to carry everywhere). So  
I have no idea why I got a lower 
mark than in my first exam. 

Third time lucky perhaps – I 
did some selective revision, but 

did it much more thoroughly.  
I did find three questions that 
kept me fully occupied for the 
three hours, but I know deep 
down I could have done 
better. my sieve mind just 
cannot retain facts. as  
I enter the exam room all 
my knowledge goes down  
the plughole and I am left  
with a pan of mushy 
overcooked cauliflower.”

Alumni blog: A typical day in Basra 
Group Captain Dean 

Andrew (see p31 for our 
interview with Dean) 
completed his RAF-
sponsored OU MBA in  
2003 and has spent most 
of his Royal Air Force career 
flying Tornados, often  
on operations over Iraq. 
He is now working on  
the challenging task  
of developing Basra 
International Airport (BIA)...  

“I find the morning the best 
time to break the back of the 
larger pieces of work, as this is 
the time I am at my freshest and 
most focused. This is working 
practice I discovered whilst 
studying with the oU! 

Life in Iraq

at 7.30am I prepare for my 
morning briefing and at 7.45am, 
I get my team of flight 
commanders together (my 
middle management in effect). 
This is one of the most useful 
parts of the day for the team as 
a whole as it helps keep people 

focused on the task in hand and 
allows me to give direction. I 
enjoy communicating and will 
rarely make a decision unless  
I have allowed all interested 
parties to have a chance to 
have their say. Does that 
surprise non-military types?  
It certainly works. The morning 
brief only lasts 30 minutes –  
but it sets the tone for the day.

Then it is time to head down 
to the airfield. My major project, 
and one of the conditions of 
success for Iraq outlined by  
the Prime minister in July, is 
assisting my Iraq airport 
colleagues in getting Basra 
International airport up to 
international operating 

standards prior to handing over 
complete control. one of the 
ongoing projects on the path  
to gaining the all-important 
international accreditation  
has been a complete re-paint  
of the airfield markings. 

The company that won the 
contract is mafrix from 
Switzerland. The in-country 
manager, ahmed mahdi, is  
a Baghdadi whose family fled  
to Switzerland when he was  
a toddler to escape Saddam’s 
regime. He is one of many 
proud Iraqis who work tirelessly 
to rebuild their country’s 
infrastructure and this 
commitment gives me great 
faith for the future of Iraq.”



way up in aberdeen.
 I’m not arguing against 

Scotland or A History of 
Scotland. It will, like 90 per  
cent of oU programmes, be 
excellent. I just think there is a 
timelier and better story to be 
told. It’s england’s – and the 
oU should be the ones to face 
down conventional mores and 
tell it with half the conviction the 
Scots are going to tell theirs.”
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People Blogtastic“Did You Know? More than 14 million UK people visit at least one blog in one month (source: comScore)”
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Defeated presidential hopeful John 
McCain and running mate Sarah Palin

Insight
New to blogs... 

Blogs are publicly available 
online diaries that allow the 
author to write regularly on 
any subject they wish. Posts 
are listed in date order  
(the most recent first) and 
readers can comment  
on each blog post. 

If you wish to set up your 
own blog, follow the simple 
steps at a popular blog site 
such as www.wordpress.
com or www.blogger.com. 

Blogs We Like

In the ‘Blogs We Like’ section 
of Platform, the team trawls 
the internet for top-notch 
reading. Here’s a selection... 

The Magistrate’s Blog
features the musings and 
snippets from an english 
magistrate who tells it like it 
is. http://thelawwestofealing
broadway.blogspot.com/

Michael Palin said his work on 
Timewatch was “as important  
to me as anything I’ve ever done”

Frank gets riled up about Scots-
centric broadcasting

NHS Blog Doctor
Check out this anonymous 
blog written by a GP. It’s  
a candid look at health,  
politics and life. and it’s  
an award winner too! 
http://nhsblogdoc.blogspot.
com/

The Diary of Samuel Pepys
Imagine if blogs were around 
in the 17th century. This  
clever blog publishes diary 
entries from the famous  
diarist Pepys each day. 
www.pepysdiary.com 

ft.com Management Blog
one for the business-minded 
among you. fT journalists 
adam Jones and Stefan Stern 
round up the latest thinking  
on management issues. 
http://blogs.ft.com/
management

If you think you could write  
a blog entry for Platform or 
can recommend any blogs  
out there, email the Platform 
team: platform@open.ac.uk

Guest blog

Academic blog:  
The theatre of politics 

Frank blog
Michael Palin, TV 

presenter and star of Monty 
Python, contributed to 
Platform’s guest blog, 
discussing his involvement 
with the Timewatch 
programme about the last 
day of the First World War...

“There are many things I’ve 
learned through making this 
programme. There’s the fact 
that the dead were honoured 
and revered, whilst those who 
came home badly wounded 
were often seen as little more 
than an embarrassment. The 
fact that the american troops 
suffered appalling losses in 
taking German positions when 
the war was effectively over. 
And I’ve stood, for the first time, 
at the grave of [poet] wilfred 
owen, the man who brought 

Michael Saward, 
Professor of Politics at the 
OU, submitted his blog to 
Platform while attending  
the 2008 APSA (the  
American Political Science 
Association) Annual Meeting 
and Exhibition in Boston, 
Massachusetts. This 
coincided with presidential 
candidate Senator John 
McCain’s announcement  
that Sarah Palin would be 
his running mate...
 “‘How can the president not  
be an actor?’ ronald reagan 
once asked.

 The late, great american 
playwright arthur miller agreed: 
‘Political leaders everywhere 
have come to understand  
that to govern they must learn 
how to act.’

 It is hard to disagree, amid 
the theatre of the Democratic 
and republican conventions  
in the US. all the trappings of 
theatre are on display. There 

Platform’s regular blogger 
Frank has a sharp tongue 
and dry wit, as he takes a 
wry look at the good, bad 
and ugly of all things OU…

“The dramatic story of 
Scotland and how it shaped 
Great Britain… A History of 
Scotland is a highly ambitious 
and thought-provoking [BBC] 
series that charts the story of a 
disparate people who fought for 
their sovereignty and then gave 
it up to become north Britons.

and here’s the rub. I’m 
english. I’m proud of it, but  
if I walked into the open 
Broadcast Unit at the oU and 
pitched a 10-part series on the 
History of england, its people 
and greatness, you’d hear  
the laughter and taunts of 
“separatist” (and worse) all the 

WW1 musings

Politics all an act? 

At the sharp end

the horrors of war home to me 
so poignantly.

The first world war has 
been so firmly etched in my 
mind since my schooldays that 
this programme seemed a 
quite natural thing to be 
involved with. It may be a little 
different in tone from my usual 
offerings, but in a small way it 
was as important to me as 
anything I’ve ever done.”

are stages and scenes – one 
journalist talked of how one 
evening’s event in St Paul, 
minnesota  ‘highlighted mr 
mcCain’s eagerness to get the 
President off the stage’. TV 
cameras are rarely allowed to 
capture an obama or mcCain 
without adoring crowds and  
a phalanx of flags.”

What is a blog?
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People Videos
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Videodrome
Video news, views and experiments

A wide variety of The Open University’s work is being brought to life on Platform at  
www.open.ac.uk/platform – here’s a taster of Platform’s latest snappy video content...

Economic 
meltdown

Martin Upton
Martin Upton, Centre Head  
for Finance and Lecturer  
in Finance at The Open 
University Business School, 
gives his assessment of the 
current economic crisis in  
the UK and discusses the 
problems for the near future 
and medium term. In his bleak 
diagnosis, Martin says the 
recession will be with us for 
several more years. 

NB: Martin was interviewed 
at the end of September 2008.

African
training 

Mike Stewart
Mike Stewart, Professor  
in Neuroscience, gives an 
introduction to the OU’s 
involvement with the innovative 
St Paul’s Millennium Medical 
School in Ethiopia, run by 
leading transplant surgeon 
Professor Gordon Williams.

“The course is designed  
to produce doctors who will 
actually work in Ethiopia and 
will stay in Ethiopia rather than 
leave as 95 per cent of them 
do at the moment,” says Mike. 

Saving 
meadows

David Gowing
David Gowing, Professor  
of Botany, talks about how  
97 per cent of the UK’s  
natural green space has  
been lost due to intensive 
agricultural techniques.  

Interviewed in one of the  
few remaining meadows in  
the country, David says:  
“All our grandparents can 
remember playing in these 
meadows, but now all we are 
down to is just a few pockets  
– just 1,500 hectares remain.”

Saving 
forests

Joe Williams
Post-grad student Joe Williams 
talks about his three-year 
study of fossils, insects and 
vegetation in the Andes. 

Joe says: “I reconstruct 
environments from Bolivia  
in the Andes. In three years  
I should be able to tell you 
what the vegetation was like 
there 25,000 years ago –  
I’m interested in preserving  
a particular tree species.”

Joe also talks about OU 
post-graduate life in general. 

Mission to Mars
Monica Grady

Monica Grady, Professor  
in Planetary Science at  
The Open University, says  
a mission to bring back a  
rock sample from Mars may  
be difficult and expensive  
– but it is an essential step 
towards taking humans to  
the Red Planet. 

Monica says The Open 
University is taking a leading 
role in this international 
mission, which is a great 
opportunity to build on its 

previous experience, which 
includes the Beagle II  
Mars landing.

Monica says: “A mission 
to Mars to bring a sample  
back would be really  
technically challenging. 

“It would be a really 
audacious mission that would 
be so difficult to do, but we  
have to learn to do it. 

“If we can’t bring a rock  
back from Mars, we certainly 
can’t bring people back  
from Mars,” she says.

“An audacious mission would be so difficult - but we have to learn to do it”



People Videos“Did You Know? Watching online videos attracted 12 million more users than online banking (comScore)”
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Modern motherhood

Fit for study

Storing 
data

OU Library
The intrepid video blogger 
Documentally visits The Open 
University’s archive room, 
which is climate controlled, and 
flood- and fire-proof. But as 
more material becomes stored 
digitally there is less demand 
for physical copies. 

However, digital material  
is a risk, as Documentally 
highlights: “CDs are 
susceptible to fungus”. 

The answer, however, is  
to have physical copies of 
documents and photographs, 
or, as Documentally puts it: 
“Potentially a solar flare  
could wipe out all the data 
information on the planet... 
Less digital, and more solid!

“If you have important 
documents you want to save, 
it’s best to have a hard copy,” 
Documentally warns.

Confidence 
booster

Christine Holder  
and Chris Rowley 
Mother and son Christine 
Holder and Chris Rowley talk 
about how they conquered 
feelings of failure to 
successfully graduate from the 
OU. Chris says: “I am dyslexic 
and it was never diagnosed at 
school. The teachers gave up 
on me. They called me thick, 
stupid and lazy.”

With the help of the disability 
office, however, he was given 
the support he needed to 
successfully complete his 
studies. Christine, who finished 
school with just a GCE in 
domestic science, talks about 
her pride in receiving a BA 
Hons – an achievement she 
never thought possible. “It  
was absolutely unbelievable 
and I still smile every time I 
think about it,” added Christine.

Mary-Jane Kehily
A study by the Equalities and 
Human Rights Commission 
has claimed that women are 
damaging their careers by 
taking maternity leave. 

However, Mary-Jane Kehily, 
a senior lecturer of the Faculty 
of Education and Language 
Studies at The Open University, 
says that women are 
increasingly planning for 
pregnancy later in life.

She argues that women 
have often already established 
a career, which was evidenced 

Ben Oakley
While swinging on parallel 
bars, Ben Oakley, Senior 
Lecture in Sports Studies, 
talks about three sports and 
fitness courses that relate  
to everyday life. 

The courses are: Exploring 
sport online (Y164), an 
introduction to the subject; 
Introduction to sport and 
fitness management (E112),  
a 60-point course aimed at 
industry professionals, plus 
This sporting planet (D170), 

in the three-year Open 
University research project 
‘The Making Of Modern 
Motherhood’, of which she  
was a member.

Mary-Jane observes:  
“We found by talking to women  
that they were synchronising 
their pregnancy to coincide  
with and maximise their 
maternity benefits and 
maternity leave. 

“So they were working out 
ways to combine work and 
motherhood that suited them,” 
she adds.

which looks at how sport 
influences events around  
the world. 

“With the UK staging the 
Olympic Games in 2012, 
there’s a lot more interest in 
sport, fitness and health,”  
says Ben. “Everyone wants  
to know more about how their 
body works and to do more 
sport. It’s about applying the 
theory of what students  
are reading and applying it  
to their own situations.”

“Women working out ways to combine work and motherhood that suited them”



Advertisement

Continuing
Education

Master's Degree
in Creative Writing
This Master's Degree in Creative
Writing is a two-year, part-time

course offering a unique
combination of high contact hours,

genre specialization, and critical
and creative breadth.

Tel: 01865 270369 or see website
www.conted.ox.ac.uk/ad/pp11

Advanced Diploma in

Local History Online
This one-year part-time course aims
to make you a proficient researcher

of family and community history.
Study online in a friendly group.

Apply by 30 June. Starts Sept 09 See
website or tel: 01865 280973

www.conted.ox.ac.uk/ad/pp8 and other
online courses www.conted.ox.ac.uk/ad/pp8

Continuing
Education

Short Online Courses
A choice of over 30 ten-week courses

in:
Archaeology, Art History,

Creative Writing, Economics,
English Literature, History,
Local History & Philosophy.

For full details and to enrol online visit:

www.conted.ox.ac.uk/on5

Oxford University
Summer School
11 July - 8 August 2009

47 one-week residential courses
Literature,  Creative Writing,  History,  Politics,

Art History,  Music,  Film,  Archaeology,  Philosophy
Astronomy,  Social & Local History

Tel:  01865  270396
email:  oussa@conted.ox.ac.uk

www.conted.ox.ac.uk/summerschool

Scottish History by Distance Learning

Medieval and Early Modern Scotland: 1100-1707 
Modern Scottish History: 1707 to the Present

The Dundee-Open University programme in 
Scottish History offers you the chance to study 
Scotland’s history from 1100 until the twenty-
first century. Each course is accompanied by five 
volumes of specially commissioned essays by 
leading Scottish historians, readings and original 
documentary sources to make these honours-
level courses the most consolidated route to the 
study of Scotland’s past.

The courses run from February to October 
and can count towards an OU degree (60 level 
3 points each) but are also open to anyone 
interested in studying Scottish history. 

For further information contact the Programme 
Administrator at the address below:

Distance Learning in Scottish History 
School of Humanities • University of Dundee
Dundee • DD1 4HN • Scotland
t: 01382 385149 • e: scottish-history@dundee.ac.uk 
www.dundee.ac.uk/history/distance.htm 
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Research
A round-up of the latest news from The Open University 

OU research project examines China’s cosmetics consumers

Make-up secrets
The Open UniversiTy 

Business school is conducting 
a new three-year research 
study investigating the retail 
experience and purchasing 
behaviour of consumers  
buying cosmetics in China. 

“The Chinese consumer has 
been exposed very quickly to 
marketing and has taken the 
idea of brands on board in a 
very short space of time,” says 
professor in Marketing sally 
Dibb, who is leading the project. 

“They’ve become quite a 
label-driven culture,” she adds. 

The research will focus  
on how factors like store 
atmosphere, staff performance 
and shopping processes 
influence the shopping 
experience. 

retailing research conducted 
in other nations has shown that 
the store environment can 
hugely influence shopping 
behaviour, particularly 
patronage intentions and 
duration spent in the store.  
yet, despite being the world’s 
largest national population,  
few comparative studies have 
been carried out in China. 

The project, which will be 
conducted in stores in Beijing 
and shanghai, will be of much 
interest to both major retailers 
and the academic community. 

The research is timely given  
the rapid and recent growth in 
cosmetic consumption in China 
and the fact that many overseas 
brands intend to enter the 
Chinese retail market.

Label-driven culture?

in The AUTUMn edition  
of Sesame we brought you the 
news about iTunes U – Apple’s 
global-reach environment where 
institutions such as the OU can 
offer video, audio and text-
based content online. Joining 
the existing OU content (which 
includes podcasts related to 
courses and faculties), are new 
‘albums’ (short films) about a 
variety of OU research activities. 
www.open.ac.uk/itunes

Dr JOe sMiTh, senior 
Lecturer in environment at the 
OU, was one of a 40-strong 
team of scientists and artists 
who headed for the north pole 
during autumn 2008. Joe was 
part of Cape Farewell’s seventh 
expedition to the west coast of 
Greenland on board a science 
research vessel. The team  
were tasked with developing 
new ways to respond to the 
challenges of climate change.

Rain, rain  
go away...?

Mapping  
the moon

Chinese ACiD rAin may 
combat greenhouse gas 
emissions from rice paddies, 
new OU research shows. 

Dr vincent Gauci has found 
that related atmospheric 
pollution may have a beneficial 
side-effect – combating 
methane emissions (which is 
21 times more powerful than 
CO2 as a greenhouse gas)  
from rice, of which China is  
the world’s biggest producer.

inDiA LAUnCheD iTs first 
mission to the moon in October; 
on board the spacecraft was 
sophisticated X-ray mapping 
equipment. During the two-year 
mission, the Chandrayaan-1 
X-ray spectrometer (C1Xs) will 
map the lunar surface, aiding 
our understanding of the moon. 
The OU’s Dr David rothery and 
Dr Mahesh Anand are part of 
the C1Xs science team who  
will analyse the valuable data. 

Other news

Fine 
iTune-ing 

Arctic  
role
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Research Focus

Godfrey Boyle, Director of the OU’s Energy and 
Environment Research Unit, discusses how the  
UK must invest in huge programme of renewable 
sources to meet our energy needs before a crunch 
in oil production. Scott Russon reports...

WITH THE GLOBAL 
economy in crisis and living 
costs nearing an all-time high, 
the news that within the next 
decade there could be a peak 
oil crisis is about as welcome 
as a phone message from 
Russell Brand. That is, 
however, the prediction set out 
in a new report that The Open 
University’s Energy and 
Environment Research Unit 
(EERU) has contributed to, 
mapping out how the UK could 
mobilise a massive programme 
of renewable energy and 
energy-efficiency deployment 
to head off the crisis. 

Godfrey Boyle, Senior 
Lecturer in the Department of 
Design & Innovation (DDI) and 
Director of EERU, discusses 
the ‘Oil Crunch’ report and the 
UK’s potential renewable 
energy future...

Tell us about the report and 
its purpose...
An increasing number of energy 
analysts have been suggesting 
that while the world is not exactly 
running out of oil, the rate of flow 
of easily accessible oil could 
soon be exceeded by demand 
– possibly as early as 2012-15. 
It’s no so much that there is no 
oil left; it’s getting at it fast 
enough and making the rate of 
flow match a demand that has 
increased hugely during the past 
few decades – partly as a result 
of the industrial development of 
countries such as China. 

So experts have been worried 
about this issue for quite some 
time – the International Energy 

Agency has just released  
a report underlining these 
concerns. Dr Jeremy Leggett, 
who runs the largest UK solar 
energy company, Solarcentury, 
recently convened a group 
called the UK Industry Taskforce 
on Peak Oil and Energy 
Security (ITPOES) to discuss 
the peak oil crisis with various 
UK companies, including Virgin, 
Stagecoach, Scottish and 
Southern Energy, FirstGroup 
and Yahoo, all of which are to 
varying degrees concerned 
about the problem.

How did the OU come to  
be involved and what is its 
contribution to the report?
I had worked on a previous 
report called Zero Carbon 
Britain that showed how Britain 
could become a zero-carbon 
emission country in as little  
as 20 years or so – which is 
unashamedly very ambitious. 
That report came out in  
2007. EERU at the OU was 
approached by Dr Leggett to 
join the Task Force and we 
ended up investigating how  
the UK could cope with a 5  
per cent per year decline in oil 
supplies – for whatever reason, 
such as political embargoes. 
There is some anxiety that if oil 
begins to run short, producing 
countries might begin to hoard it 
for themselves. We collaborated 
with the Energy Savings Trust  
– it looked at the potential of 
energy-saving measures and 
how we could reduce energy 
demand in the three main 
energy categories: electricity, 

transport fuels and heat. For 
example, by reducing heat 
demand from buildings, 
installing new technologies  
such as ground-source and 
air-source heat pumps, and 
changing transport fuels, with 
some vehicles running on 
biofuels and others on 
electricity. 

Working with the Centre for 
Alternative Technology (CAT), 
we looked at energy supply 
options: how you could supply 
enough renewable energy, 
together with installing 
combined heat and power  
(which basically involves 
reclaiming the heat from power 
generation and using it to heat 
buildings instead of wasting it). 
We used an energy modelling 
system that allows us to see 
what the effects are if you 
change your assumptions – for 
example, if you assume that UK 

solar electricity installations start 
to grow at the same rate as in 
Germany, where they have an 
attractive incentive system 
called a ‘feed-in tariff’; or that by 
2020 some 2.5 per cent of car 
passenger-kilometres travelled 
will be in electric vehicles. 

What was the conclusion  
that you and CAT came to?
We concluded that if our 
measures were implemented 
the UK could just about cope 
with a 5 per cent per annum 
decline in oil demand from 2011.  
Our measures should reduce 
overall energy demand by 
around 30 per cent from 2008 
levels by 2020. This enables 
carbon emissions to be reduced 
by a very significant 44 per cent; 
oil consumption by 46 per cent; 
coal consumption by 79 per 
cent; and natural gas by 26 per 
cent. So we could nearly halve 

Nervous  
energy

“There is some anxiety that if oil begins  
to run short, producing countries might 
begin to hoard it for themselves” 
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Research Focus

UK carbon emissions in 12 
years, if we do all the things that 
we suggest in our proposals.  

So what were the main things 
that you proposed?
On the demand side we suggest 
things like insulating homes 
better. On the supply side, it’s a 
very rapid deployment of wind 
power, tidal wave power, some 
solar energy, and biofuel heating 
during the next 20 years. Now 
while our proposals may seem 
ambitious, just after we 
published our conclusions, the 
Carbon Trust – a Government-
funded and very reputable 
organisation – produced an 
offshore wind power report that 
assumes an even higher 

offshore wind contribution than 
we did. 

In our report we assumed the 
existing nuclear power stations 
continue to contribute to UK 
electricity supplies. On new 
nuclear stations there was a 
range of views in the Task Force 
but the consensus was that new 
nuclear is very unlikely to make 
a significant contribution before 
2020, but might do so later. 

How much of UK power is 
produced by the renewable 
means that you mention?
At the moment just under 5  
per cent of the UK’s electricity  
is coming from renewable 
sources; most of that is wind 
power plus some biofuels, such 

as waste combustion. The 
Government has now accepted 
a commitment from the EU 
to increase the renewables’ 
contribution to UK primary 
energy – the three types of 
energy I mentioned earlier: 
electricity, transport fuels and 
heat – to 15 per cent by 2020. 
And because it’s more difficult 
to get the transport fuels and 
heat levels up to 15 per cent, 
electricity has to contribute 
more. The Government’s own 
consultation document talks of 
renewable electricity providing 
35-40 per cent of UK electricity 
by 2020 – mainly from wind, 
on- and offshore. We go further 
by suggesting nearer to 50 per 
cent. The Government sees  
10 per cent of transport fuel 
coming from renewables, which 
we agree on, and 14 per cent of 
heat from renewables by 2020 
– we’re more bullish, at 27 per 

cent. I was at a big wind energy 
conference recently (wind is 
now a multi-billion pound 
industry) and there was quite a 
lot of optimism that these targets 
could be met – provided the 
Government helps to avoids 
obstacles in the way of 
deployment 

And Britain was recently 
declared a world leader  
in offshore wind power 
generation...
Yes, Britain has overtaken 
Denmark with the recent 
commissioning of the latest 
offshore wind farm. We have 
something like 200 offshore 
turbines and around 1,000 
onshore turbines. Those 
numbers would have to go up 
by about four times as many 
onshore and perhaps 15 times 
as many offshore to reach the 
Government’s EU target – but 
the offshore turbines are now 
getting very large indeed and 
with larger machines we may 
need fewer of them. 

So what is stopping the UK 
from achieving the targets 
set out it in the report?
Political will is the main thing.  
In order to meet the targets the 
Government needs to provide 
the right incentives and it needs 
to help with problems like grid 
access – there is a huge queue 
to get connected to the grid. 
OFGEM (the Office of Gas and 
Electricity Markets) could help 
with that, but it currently only 
has a narrow remit to consider 
just the short- and medium-term 
cost to the consumer; it needs  
to be given a longer-term remit. 
This would involve, for instance, 
putting in connections in 
advance where we know 
windfarms will be built. 

Action is required by the 
Government, industry, the 
regulators and the planners, 
particularly for onshore wind 
farms. There’s a particularly 
chaotic local planning system  
at present – though the 
Government is bringing in a new 
planning bill that will deal with 
major projects to try to speed 
the process up. It’s right that the >

“We could nearly halve UK carbon 
emissions in 12 years, if we do  
all the things that we propose”
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public should be consulted, but 
the system does need to be 
streamlined. If we have to have 
negative decisions then fine,  
but let’s have them quickly rather 
than waiting years.

Action is required at all levels: 
the manufacturers have to 
increase the rate of production; 
the Government has to make it 
attractive to invest in renewables 
(which is starting to happen); the 
National Grid has to start putting 
in connections; planners need to 
speed up the planning process. 

Who actually owns the 
windfarms in the UK?
In theory anyone can own them 
but in practice the big windfarms 
are likely to be owned by the  
big energy utilities. There are 
smaller companies that own 
smaller windfarms but as the 
scale increases it gets harder  
to finance them. 

An important player in the 
offshore domain is the Crown 
Estate, because the Queen 
effectively owns the seabed 
around the coast of the UK. 
Permission has to be sought 
from the Estate for offshore 
windfarms. They are now 
adopting a very cooperative 
attitude – going into partnership 
with the big developers for these 
multi-billion pound projects. It’s a 
complex situation, as they have 
to worry about shipping routes, 
fog, sea mammals (including 
dolphins), seals, birds, ports, gas 
and oil rigs – there’s even talk 
that when some of the oil and 
gas installations get dismantled, 
windfarms will be able to be 
placed there. It’s fiendishly 
complex. But there are a lot  
of people working on this  
– not least because there’s  
a lot of money to be made. 

Presumably the energy 
companies invest heavily in 
renewable energy technology 
research and development to 
preserve their own life span?
Yes, partly it is because fossil 
fuels are dwindling but also 
because the Government is 
giving them obligations and 
incentives to do so. The 
Government’s Renewables 

Obligation obliges them to 
produce a certain percentage  
of their power from renewables 
– a target that goes up each 
year. The Government has  
also just agreed to introduce  
a ‘feed-in tariff’, which means  
if you sell electricity from a wind 
or solar system in your home  
to the National Grid, you can  
get a fixed and quite attractive 
price. That’s the reason for 
Germany’s success with 
renewable energy. It’s good 
news, as it means that installing 
renewable electricity systems 
will start to become quite an 
attractive prospect for people.

What are the options that  
are currently available? 
There are a lot of options 
available but at present many  
of them are not very attractive 
economically. You can install  
a biomass boiler, solar water 
heating, or solar electricity 
panels on your roof to generate 
electricity. At the moment in the 
UK, because there are so few 
installations the prices are very 
high – and you don’t get much 
money if you sell your electricity 
into the Grid. In Germany, prices 

are lower for the technology  
and higher for selling it to the 
Grid. Largely as a result of this 
feed-in tariff, the country has 
200 times more solar-generated 
electricity capacity in homes  
and commercial premises  
than in the UK. 

How much further ahead is 
Germany with its renewable 
energy programme compared 
with that of the UK? 
In 2007, Germany produced 
14.5 per cent of its overall 
electricity through renewables, 
compared with the 5 per cent 
in the UK. It is much further 
ahead with its renewables 
programme than the UK.

Going back to the report,  
the main conclusion includes 
some strong statements 
such as the peak oil is a 
greater threat than terrorism 
and climate change... 
We’re at pains to say that we  
do accept that climate change 
issue is extremely important  
– but peak oil could be a more 
imminent threat. Some peak oil 
experts worry that in three to 
five years’ time there will be a 

growing deficit of oil, for one 
reason or another. The main 
point of this report is to  
propose action before we get a 
catastrophic wake-up call where 
something like rationing might 
have to come into effect. 

So is windpower the future 
for Britain’s energy needs? 
There are other renewable 
technologies such as wave  
and tidal streams that are at  
the stage of development that 
wind was 20 years ago. This 
technology is still experimental 
but we know enough to be 
confident that it will work. We 
just need to invest time and 
money in it to make it reliable. 
But at the moment wind power 
is the leading renewable energy 
source for the UK and looks like 
being the dominant contributor 
to renewable electricity for the 
foreseeable future.

The Oil 
Crunch: 
Securing the 
UK’s energy 
future report  
is available to 
download at: 

www.peakoiltaskforce.net

Course connection
Energy for a 
sustainable future 
(T206)

If you are interested in 
energy issues, such as 
transport, then Energy for  
a sustainable future (T206) 
may be for you. The 60-point 
course explores issues such 
as energy sources, energy 
consumption, energy 
conservation, the role  
of new technologies and  
how we can move to a 
sustainable energy future. 
Registration closes 17 Dec 
2008 for a February 2009 
start. Call +44 (0)845 300 
6090 or visit www.open.
ac.uk/courses for more 
information. Quote Sesame 
in any correspondence. 

“The main point of this report is  
to propose action before we get  
a catastrophic wake-up call” The Oil Crunch

Securing the UK’s energy future
First report of the UK Industry Taskforce on Peak Oil & Energy Security (ITPOES) 

At the moment wind power 
is the leading renewable 

energy source for the UK
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Great competitions and special offers, all to be found at www.open.ac.uk/platform under ‘Time Out’

Microsoft TotallyTheatre.comEddington Hook

Virgin Balloon Flights

You have to be in it to win it!

Microsoft 
Office offer

Set course 
books for free

Cheap theatre  
tickets offer

Win a champagne balloon flight

Your coursework is set to 
get a helping hand with a 
special offer from The Open 
University and Microsoft, with 
students able to get 50 per cent 
off Office Ultimate 2007 
software.

The package, which is  
just £38.95 (including VAT), 
comprises: Word 2007, Excel 
2007, PowerPoint 2007, 
Publisher 2007, Access  
2007, Outlook 2007, OneNote 
2007, InfoPath 2007 and 
Groove 2007.

To apply for the discount, 
enter your Open University 
email address when visiting 
 www.theultimatesteal.co.uk 

If you don’t know your  
Open University email address, 
you should check your initial 
registration paperwork to find 
out what it is, or visit 
StudentHome.

Free set course books are  
a tempting prospect and could 
be yours if you enter the 
Eddington Hook competition 
on Platform. Or you could  
be one of the six runners-up  
to receive a free copy of the 
Good Essay Writing: A  
Social Sciences Guide.

We will be running this 
competition every month, so  
if you don’t win this time, come 
back in a few weeks for 
another chance to win.

To enter the competition, 
visit www.open.ac.uk/platform 
under ‘Time Out’.

Eddington Hook is a 
specialist mail order and 
internet bookseller which  
has been supplying set books 
to OU students since its set 
books scheme started in 1971. 

For more information, visit 
www.eddington-hook.co.uk

Fancy a night at the theatre 
but haven’t got the cash to 
flash? Then why not take 
advantage of this great  
London theatre offer with 
TotallyTheatre.com on seats  
at The Woman in Black. Get 
top-priced seats, normally  
£39, for just £20 each. 

This special offer is open to  
all members of The Open 
University community, saving 
theatre lovers a massive  
£19 per seat.

The play, based on a  
thriller by Susan Hill, was first 
performed at the Theatre-By-
The-Sea in Scarborough in 
1987 before hitting the West 
End two years later. 

This play within a play has 
mass appeal and if it’s spooky, 
it’s in there, from haunted 
houses to sea mists and dark 
stormy nights.

Virgin Balloon Flights is 
giving away a champagne 
balloon flight for two, worth  
£590, exclusively to OU 
students and alumni through 
Platform.

The fantastic prize includes a 
three-to-four-hour ballooning 
experience, with about an  
hour in the air, a traditional 
champagne toast, plus  
a certificate signed by Sir 
Richard Branson and your pilot.

You will have access to more 
than 100 balloon launch sites in 
England, Scotland and Wales, 
with a choice of flying on a 

weekend or weekday, morning 
or evening. 

You have 12 months to  
take your flight and the 
protection of Virgin Balloon’s 
added ‘weather insurance’ 
(more details at www.
virginballoonflights.co.uk). 

Plus, you’ll receive  an 
adventure gift pack each 
including Virgin shoulder bag, 
compact binoculars, cap, pen, 
pre-flight DVD and a pair of 
Bloc sunglasses (RRP £35).

For competition details go to  
www.open.ac.uk/platform under 
‘Time Out’.

Visit www.open.ac.uk/
platform under ‘Time Out’ to 
access this great offer.

TotallyTheatre.com is a 
theatre club that offers you  
the latest news, reviews and 
features plus fabulous 
discounts on theatre tickets.

To discover more,  
visit www.totallytheatre.com
* Reference in this publication/
website to any specific commercial 
products, process, service, 
manufacturer, or company does 
not constitute its endorsement or 
recommendation by The Open 
University.
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Five thousand years 
ago the ancient Mesopotamians 
used one of the earliest forms 
of writing to record business 
transactions and religious texts 
on clay tablets. they had so 
many stashed away in boxes 
that they had to invent an index 
system in order to retrieve the 
information they wanted. 

today, web search engines 
do exactly the same job – 
although with greater speed 
and efficiency. But what if we 
want to find information that is 
not stored as text but as, say, 
images or sound?

the answer is multimedia 
retrieval – the focus of research 
by Professor stefan rueger, 
director of the prize-winning 
Multimedia information 
systems team in the ou’s 
Knowledge Media institute. 
Multimedia retrieval allows you 
to, for example, locate a tune by 
humming a bit of it to your PC. 

it can also be applied to 
pictures, as Professor rueger 
explained: “imagine you stroll 
around Milton Keynes and you 

happen across a remarkable 
building. Would it not be great if 
you could pull out your mobile 
phone, take a snap of the scene 
and send it to a service that  
tells you what it is?” 

at the university of 
Massachusetts amherst, 
Professor Manmatha has 
co-founded a company called 
snaptell that specialises in 
mobile search. Customers  
take pictures of advertising 
billboards with their mobile 
phones and send them in to 

More than words
A challenge of living in an information society is finding the right information. Professor of Knowledge Media 
stefan rueger explores the future of multimedia retrieval in his lecture ‘More than a thousand Words’

vast quantities of information  
– a single picture is normally 
made up of millions of pixels. 

using statistical analysis, 
researchers are able to reduce 
this mass of information down 
to a small amount of data that 
records the distinguishing 
features of an image, such as 
brightness, colour and texture, 
which can be stored and used 
as the basis of a searchable 
index. to search moving 
images, which are even more 
complex, Professor rueger’s 
group have devised an indexing 
system by breaking down hours 
of video into distinct ‘scenes’ 
based on their visual features. 

But researchers are still 
grappling with how to 
encapsulate the more subtle 
qualities of meaning and 
emotion in images, as 
Professor rueger illustrated 
with an iconic photograph of 
england football team captain 

Bobby Moore receiving the 
World Cup in 1966. “When you 
ask a computer what this [the 
photograph] is, its pixels might 
be able to tell you that there are 
people or a vase-like object, 
nothing more. But of course this 
picture is not really about that,  
it is really about victory and 
triumph.” one solution being 
explored to bridge this so-
called ‘semantic gap’ is to use 
machine-learning technology 
to get computers to associate 
properties in images with 
particular words. it may be 
possible in the future to allow 
visual searches on abstract 
terms such as ‘victory’, 
Professor rueger predicted, by 
incorporating knowledge about 
the world into data stores. 

Browsing can complement 
or sometimes even replace 
searching: the research group 
is using the well-known 
principle of the ‘six degrees of 
separation’ to create networks 
of linked items based on 
similarity within databases. “in 
a couple of clicks we are able  
to find images of something 
even though we didn’t know 
what it was called, or have a 
similar image of what it looked 
like,” said Professor rueger. 

and search by humming  
is already a reality. Professor 
rueger’s team have been 
converting the differences in 
pitch between notes in a melody 
into a sequence of letters, so it 
can be stored as text. a working 
system has been built by a 
former member of the research 
team: it converts the sound of 
someone humming part of a 
tune into text, searches its 
database for the same pattern 
and plays back the entire tune! 

See the full lecture at  
http://stadium.open.ac.uk

receive a promotional reward 
– say a free clip of a film being 
advertised, together with 
booking information.

as well as advertising and 
other areas, such as tourism, 

multimedia retrieval has very 
promising potential for 
medicine. “say i go to the 
doctor with a cough. they take 
an X-ray and they wonder 
‘Where have i seen that little 
shadow on the lungs before?’. 
they then search a medical 
database for similar pictures, 
which are already diagnosed.”

But visual search poses 
some hugely difficult problems, 
which Professor rueger and 
his research team are striving 
to overcome. images contain 

Bobby Moore at  
the 1966 World Cup

Scholar’s address

“It may be possible in the future  
to allow visual searches on  
abstract terms such as ‘victory’”
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Support
How The Open University opens up learning for all

Aiding students with disabilities
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to ensure the financial support 
covers individual needs.
Together they carry out needs 
assessments for students to 
define and organise support 
packages, while providing 
training to OU staff who support 
students. They also work to 
make the curriculum more 
accessible and inclusive for all 
students, providing a wide 

range of practical support for 
study at home, tutorials, and 
day and residential schools,  
as well as delivering advice  
and guidance to students. 

Advisers in the University’s 
regional or national offices are 
there to let students know what 
assistance is available to them 
while they are studying and how 
to get the support they need. 

The Open University’s reputation for support and innovation makes it the most  
popular university in the UK for students with disabilities. Here’s why…

Each year around 10,000 
students with a disability or 
who need additional support 
study with The Open 
University. This is more than 
the total number of disabled 
students at all other UK 
universities combined.

The Open University was 
founded in 1969 on a clear 
principle: rather than select 
people who would be allowed 
to study, the OU welcomed all 
who wanted to try. This opened 

opportunity to many who had 
been excluded from higher 
education and helped them  
to achieve their full potential – 
both personally and in society.

The OU’s supported open 
learning approach brings both 
learning and the support of a 
personal tutor to you wherever 
you are. This takes away 
access issues with transport 
and buildings that face anyone 
getting to a campus.

Open University materials 

are produced in the widest 
range of media, which 
enables them to be tailored 
for particular needs. 

Projects such as the 
virtual microscope or virtual 
field trips allow students who 
could not use a physical 
microscope or undertake a 
study visit in challenging 
terrain to participate. 

Today, the OU has 
tutorials in the Second Life 
virtual world where students 
can participate equally, 
regardless of their abilities.

The OU provides 
dedicated services to meet 
students’ needs arising from 
a disability, health condition, 
mental health disability or 
specific learning disability 
such as dyslexia. 

As well as support and 
services offered by the OU’s 
regional or national centres, 
it also has its own Access 
Centre, Disability Advisory 
Service with specialist 
advisers, Curriculum Access 
team and Resources team.  

The OU also administers 
the Disabled Students 
Allowance (DSA) in England, 
Wales and Northern Ireland 

“OU materials are produced in the 
widest range of media, enabling them 
to be tailored for particular needs” 

The OU’s Access Bus visits disabled 
students’ homes to help them study
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Alternative formats for  
OU course materials
The Open University has its 
own Audio Recording Centre 
where 200 volunteer readers 
produce audio versions of 
printed course material, from 
which around 1,600 print-
disabled students benefit 
annually. There are audio 
recordings of the printed 
materials for more than 100 
courses, ranging from the 
introductory courses to 
postgraduate. Adobe Portable 
Document Format (PDF) files 
are available for hundreds of 
other courses. Audio recordings 
or PDF files can be useful for 
students who have difficulty 
with printed material – for 
example, if they have a visual 

impairment or dyslexia or just  
find handling books difficult. 

Also available are written 
transcripts of any audio 
components of the course, 
tactile diagrams for some 
courses and hundreds of 
courses where the books have 
a spiral comb binding so that 
they lie flat on the table (useful 
for scanning) and are easier  
to hold. Examination question 
papers are also available in 
alternative formats, and 
depending on their 
circumstances students may  
be able to have extra time,  
rest breaks or an examination  
at home or present answers  
in different ways. 

If a student who has special 
requirements needs to attend  
a residential school, support 
can be provided in the form  
of an assistant to help at meal 
times, mobility around campus, 
note taking or practical work.

There is also equipment 
available such as radio aids  
and scooters, and specialist 
support such as sign language 
interpreters and lip speakers  
for students who are deaf or 
hard of hearing. Disabled 
students can also benefit from 

their own exploration of the 
site through directing a 
‘sherpa’ – a field geologist 
following their instructions.

Because ERA uses 
technology available on any 
high street, the kit is 
lightweight and can be 
deployed within five minutes, 
and it also means that in the 
future, any course with a 
compulsory fieldwork 
element could be open to all. 

  http://kmi.open.ac.uk/   
  projects/era

Rocking all over the world    

A successful distraction?   

Scaling rocky surfaces 
and wild terrains isn’t an 
option for residential school 
students with mobility 
impairment – but a new 
technology solution from the 
OU has overcome this 
barrier to learning.

A combination of portable 
wireless technology, laptops, 
a video camera and two-way 
radios enabled student 
Jackie Wardill to fulfil her 
dream of taking part in a 
geology field trip as part  
of the OU’s Ancient 
Mountains course.

Jackie was the first 
student to test a scheme that 
is set to open up not only 
science courses but also 
careers requiring science 
degrees to students with 
severe mobility difficulties.

The OU’s award-winning 
ERA (Enabling Remote 
Access) project allows 
students such as Jackie to 
get as close as possible to 
the field location, then direct 

Samantha Sparke’s 
ever-more debilitating cystic 
fibrosis rendered her 
housebound and meant she 
had to drop out of her 
red-brick university course. 

As her condition 
deteriorated, she learned  
she needed a double lung 
transplant and might have 
weeks to live. 

So she started an OU 
course to distract herself. A 
donor was found, and while 
recovering from her 
operation she studied with 
the help of telephone 
tutoring.  Samantha 
successfully achieved her  
BA in Humanities.  

Case study: Samantha Sparke

Case study: Jackie Wardill

Jackie Wardill

Samantha Sparke

communication support and 
equipment at face-to-face 
tutorials. 

Equipment
There is a wide range of 
equipment designed to help 
students with different 
disabilities or additional 
requirements to study. These 
range from low-tech solutions 
such as coloured overlays, 
which may help dyslexic 
students, to high-tech solutions 
such as screen readers that 
recite electronic text on a PC  
or adapted hardware for 
students who can’t use a 
standard PC set-up. 

The OU also has a pool  
of individual items to loan to 
students while they are 

studying, such as radio aids for 
people who are hard of hearing. 

Digital voice recorders are 
available for disabled people 
who find it difficult to take notes, 
and an access technology loan 
scheme, which provides a more 
comprehensive package such 
as PCs with appropriate 
hardware adaptations, software 
and training. 

Flexibility and support
The OU method of studying 
naturally lends itself to 
adaptation to suit the individual. 
What’s more, there’s the 
support from staff and other 
students, for example, on the 
same course or through the 
Student Association.

Adaptation of course 
material or the provision of 
assistive technology is not 
always required – someone to 
provide guidance, support or 
information is often enough. 

The Open University’s 
student online conferencing 
system also has various groups 
where students can chat to 
fellow students who may be  
in a similar situation.

www.open.ac.uk/disability

“The Open University method of 
studying naturally lends itself to 
adaptation to suit the individual” 

The OU’s Disability Equality Scheme and Action Plan is  
available to read at www.open.ac.uk/equality-diversity 
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 Tell us about Enterprise 
Rent-A-Car...  
We are a worldwide rental  
car company with more than 
65,000 employees in more 
than 7,000 locations, including 
Germany, Ireland, Canada, 
Puerto Rico and the US. We 
have 3,500-plus employees  
at more than 330 UK locations.

How does your graduate 
programme operate? 
Employees join one of our 
rental branches and learn all 
the business skills they need 
to run it themselves. The 
programme gives trainees the 
chance to develop expertise  
in all areas, from sales and 
marketing to customer service 
and finance. After an initial 
classroom-based orientation 
session, trainees are assigned 
to a branch office for the 
hands-on business training, 
which includes learning 
management skills, business 
management, marketing, 
sales, customer service  
and fleet management.

What sort of career does 
Enterprise Rent-A-Car offer? 
Graduate employees begin as 
a management trainee and 
progress through a clear, 
structured career path within 
our rental operations. Within 
nine to 12 months, most 
trainees complete the 
programme and are eligible to 
become an assistant branch 
manager. There, employees 
receive a percentage of the 
profits generated by their 
branch. The career path 
ascends from assistant 
manager to branch manager, 

Donna 
Miller, 
Director 
of HR, 
Europe, at 

Enterprise Rent-A-Car...

Employment tips

Employer focus

PH
O

TO
s:

 E
N

TE
R

PR
Is

E 
R

EN
T-

A-
C

A
R

Employment
news
Summer internships  
for disabled students
Many graduates with 
disabilities can find 
looking for employment 
daunting once they have 
finished their studies. 
Gaining valuable 
experience through a 
summer internship can be 
just as difficult, especially 
as students often have 
conflicting priorities. 
EmployAbility, the not-for-
profit organisation 
dedicated to assisting 
students with disabilities, 
may be able to help. 
EmployAbility offers 
spring and summer 
internships, and graduate 
opportunities for students 
with disabilities with a 
range of organisations, 
such as top financial 
institutions and law firms.
For more, visit 
www.employ-ability.org.
uk/internships.htm

New UK graduate 
programme survey
For the first time 
employers will be able 
to see how their graduate 
programmes really 
perform within their 
industry sector and the  
UK as a whole. Developed 
in partnership with the 
Association of Graduate 
Recruiters (AGR) and the 
Guardian, Real Prospects 
2009 is the first national 
survey to explore what 
graduates actually think 
about their employers’ 
recruitment, training and 
career development 
programmes. The results 
of the survey, which will 
run annually, will provide  
a unique insight into the 
best graduate employers, 
as rated by graduates. 
For more, see  
www.onrec.com

“Seek feedback from people on 
failed applications. Each one  
should be a learning experience”
then area manager, followed 
by city manager and  
finally general manager. If 
employees find an area of the 
business they are particularly 
interested in, there are plenty 
of opportunities to specialise 
in, such as HR, marketing or 
finance, to name just a few.

Are there OU students/
graduates at Enterprise? 
Yes there are, and they are 
great employees. Often our 
OU graduates come with some 
fabulous work experience, 
which due to the fact that we 
promote based on merit can 
potentially set them up to move 
quickly up the career ladder.

What advice do you have for 
completing applications? 
Get the basics right. Check 
there are no spelling mistakes, 
text jargon or missing 
information. At Enterprise we 
are also interested to hear 
about your extra-curricular 
activities, awards and interests. 
It gives us an insight into what 
you like to do outside of work 

and education, and helps us 
form interview questions. 

How long should someone 
spend researching and 
writing the application?
A good application requires 
some research. Look at  
our recruitment website,  
www.enterprisealive.co.uk, and 
familiarise yourself with the job 
descriptions. It’s a good idea  
to read the core competences 
we will be assessing you on.  
www.enterprisealive.com/en/
apply/application_process.html 
 
What advice would you offer 
applicants who submit 
applications but aren’t 
selected for an interview? 
Seek feedback from the people 
who are screening you out. 
They can give tips for future 
applications and point you in 
the right direction. You will 
have to swallow some pride in 
making the call but, if it helps 
you gain the job you have 
always wanted, it’s worth a go. 
Each failed application should 
be a learning experience. 

Graduate employees start  
as a management trainee
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