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THE Open University has experienced highs and lows over
the past few months. First, the University was delighted to
hear that, for the third year running, it has been voted first

overall for student satisfaction in the National Student Survey – a
testament to what the Vice-Chancellor described as “the 
continuing commitment and enthusiasm of staff”.

But only a few days later, the OU was brought back down to
Earth again with the news that the government is to withdraw
£100 million worth of funding for students in England and Ireland
who are taking ‘Equivalent or Lower Qualifications’ (ELQs). The
Open University will be one of the institutions most heavily
affected by the policy. The FirstClass forums, various blogs and
even Facebook were buzzing with concerns and confusion 
about this announcement. How will it affect students? Will the
University be able to cope with the estimated losses? We run a
special news feature in this issue which will hopefully answer
many of your questions (pages 6 - 7). 

We also answer questions about a very special event some of
you will be looking forward to next year. Your award ceremony!
There will be many students new to the OU reading this issue 
of sesame (I myself started a course in October – A174 Start 
writing fiction – so hello to all my fellow scribblers out there!). 
For those ‘newbies’ amongst you who are thinking about turning
your course into a degree or similar, there’s no better motivation
than the thought of attending one of the very special award 
ceremonies the OU holds. 

So aim high, you never know where it might lead you! And
make sure you have a fabulous festive break this winter and a
wonderful New Year. 

Tracy Buchanan, Editor
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TECHNOLOGY from the Beagle 2 and
Rosetta space missions could be
used to detect tuberculosis (TB) in

developing countries. 
Scientists from The Open University and

the London School of Hygiene and Tropical
Medicine (LSHTM) have been awarded a
£1.34 million grant by the Wellcome Trust
to develop a mass spectrometer capable of
diagnosing TB. 

Diagnosing TB in countries where
resources are poor relies on a very 
labour-intensive process with low 
sensitivity. Dr Corbett, a Wellcome Trust
Senior Clinical Fellow in Tropical Medicine,
said: “We urgently need an accurate and
cost-effective method of diagnosing TB. At
the moment, because diagnosis is not
accurate, people with TB may have to be
seen up to 10 times before they can be
started on TB treatment. They may be
infectious throughout this period and, 
especially if they also are HIV-Positive, at 
considerable risk of dying before their 
diagnosis is made.” 

Now, researchers led by Dr Geraint ‘Taff’
Morgan and Professor Colin Pillinger at The
Open University, together with Dr Liz
Corbett from the LSHTM, are looking to

develop a portable mass spectrometer for
diagnosing TB. In the second year of its
development, the device will be trialled in
the field in Zimbabwe, where Dr Corbett is
based.

news

FOR the third year running The Open University is the higher education institution with the
highest overall student satisfaction rate – one percentage point above its nearest rivals.

Ninety-five per cent of eligible students who responded ‘definitely agreed’ or ‘mostly
agreed’ that overall they were satisfied with the quality of their course.

The OU also has the highest satisfaction rate for assessment and feedback – again for
the third year running, and third highest for organisation and management.

More news online at www.open.ac.uk/sesame More news online at www.open.ac.uk/sesame

OU hat trick 

Health sector given 
educational boost 

Another shot at glory
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THE Open University’s Faculty of Health & Social Care has
taken over all of the Royal College of Nursing’s (RCN) 
existing distance learning training programmes. 

This comes after a UK-wide strategic agreement was signed in
October between the OU and the RCN, the largest professional
nursing organisation in the UK. 

This HEFCE-sponsored alliance was created to increase access
to higher education, particularly for marginalised healthcare support
workers who will be offered flexible progression from unqualified to
highly skilled and qualified professional status. 

Linda Jones, Director of the Strategic Alliance, highlighted its
importance for the whole sector. “The Open University and the 
RCN Institute have both already demonstrated that high quality 
distance learning can widen participation and boost achievement 
for busy healthcare staff who can't access traditional higher 
education programmes. 

Working together in this new alliance, the OU and RCN will
enhance opportunities for HE study at all levels, providing more 
integrated pathways for learners and working with public and 
independent sector employers to harness the power of distance
learning to support workforce development and health sector 
innovation.”

Students are already signing up to study for the first OU/RCN
awards, including a Masters programme in Advancing Healthcare
Practice, and a ‘top up’ programme which enables qualified nurses
to achieve an honours degree by studying just two years part-time. 

For more information on the courses available, visit
www.open.ac.uk/new/healthcare

THE OU has set out plans to improve the
support it offers to PhD students after 
coming 40th in a league table of 53 
institutions. Published in October, the report
by the Higher Education Funding Council
for England (HEFCE) revealed that only 62
per cent of PhD students studying with the
OU complete their doctorate within seven
years against a benchmark of 74 per cent
set by HEFCE. HEFCE Head of Research
Policy, Paul Hubbard, told the Times Higher
Education Supplement that it would expect
those institutions below the benchmark to
“take corrective action”.

In a statement issued in October, the
University’s Pro-Vice-Chancellor (Research
and Enterprise) Professor Brigid Heywood
said: “The imperative to improve 

qualification rates among our full-time
research student community was identified
by the University itself some time before the
recent publication of HEFCE data. Indeed,
we have been working closely with the 
postgraduate research community, both in
the UK and internationally through the
Affiliated Research Centres, to develop the
core functionality of our support.

“The information published by HEFCE
refers to students who started their 
programmes in 1999-2000. We expect the
University’s qualification rate to improve
over time, in the light of the changes that
have already been made and as the 
benefits of new initiatives bear fruit.”

For more information please visit
www.open.ac.uk/research

OU PhD support to be improved 
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IN BRIEF
Voucher winners   

THE lucky winners of the OU gift
voucher competition in the last edition
of sesame are: Jill Field (first prize of
£600), Sandra White (£300) and Ross
Sutherland (£100). For more 
information on OU gift vouchers, a
great idea for a festive gift, visit
www.open.ac.uk/gift-vouchers or call
+44 (0)1908 858793.

S104 Exploring science to start in
January

THE course start date for S104
Exploring science was erroneously
printed in the last issue of sesame.
The start month is actually January
2008, not October 2008. Registration
for the course, which replaces S103
Discovering science and explores a
variety of topics including the origin of
life, genetics and evolution, will close
on 14 December. 

Seasonal greetings via email  

THIS year the OU is offering students
and alumni the chance to send 
seasonal greetings via email. There
are three digital cards to choose from
– one moving and two static – and
senders will be able to personalise
them before pressing send. There 
will also be a Welsh version. To
access the cards visit 
www.ecardsender.co.uk/ou until 27
December. The OU-themed e-cards
can also be added as an application
to Facebook profiles from now.

Win with OU Life Screensaver 

AS part of its ongoing development,
users of the OU Life Screensaver will
have the chance to get their hands on
a range of prizes. The screensaver –
which aims to keep students and staff
up to date with OU news, courses and
diary events through a series of
colourful 15-second slides – will now
feature regular competitions. For your
chance to win some prizes, download
the OU Life Screensaver by visiting
www.open.ac.uk/oulifescreensaver/

news

Simulation of Beagle 2 on the Martian surface

THE TECHNOLOGY
THE key to the project is a compact 
gas chromatograph-mass spectrometer 
(GC-MS) which has significant heritage
from ESA’s Rosetta mission.

Dr Morgan believes they can adapt
Rosetta's technology to pick out the unique
chemical fingerprint of TB. It needs to be
capable of detecting TB in sputum with
greater sensitivity than smear microscopy
and quicker than the alternative culture
methods. “The TB bacterium has a special
coating and it is the pattern of chemicals in
this coating that the instrument will be
searching for,” says Dr Morgan. “A number
of the technical challenges we face with
this project are common to those we solved
for our space missions; for instance, 
making systems that are robust, portable,
low power and require minimal human
intervention. We look forward to working
with the Trust and our project partners to
further develop and then evaluate this
potential solution to a truly global problem.”

New faculty
launches
THE brand new Maths, Computing &
Technology Faculty was launched on 
1 October, combining what was previously
the Faculty of Mathematics & Computing
with the Faculty of Technology.

At the launch event, the Faculty’s Dean,
Professor Chris Earl (who was previously
Head of the OU’s Department of Design
and Innovation), said: “This new faculty
covers huge ground, from design and 
innovation to the environment and computing.
It reflects the range that our students now
need and it will be a great challenge.” 
For more information see
www.mcs.open.ac.uk
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newsMore news online at www.open.ac.uk/sesame More news online at www.open.ac.uk/sesame

THE recent announcement to cut funding for ELQs means that
grants given to English universities for students studying a
qualification that is equivalent to, or lower than, one that they

have already will be phased out from next year. These proposals do
not affect students in Scotland and Wales. However, they will affect
OU students in Northern Ireland. 

The Open University will be one of the institutions most heavily
affected by the policy, which will be implemented from 2008/09.

The impact on the part-time educational sector will also be 
profound, further exacerbating the issue of under-funding in 
part-time education, with figures from the Higher Education Funding
Council for England (HEFCE) revealing that 20 per cent of part-time
students in England will become unfunded from 2008/09 (against
only two per cent of full-time students).

Taking action
As sesame goes to press, The Open University has expressed its
strong opposition to the policy, and is campaigning to reverse or
ameliorate the worst effects of the policy. The Vice-Chancellor
Professor Brenda Gourley met with Bill Rammell, Minister for
Lifelong Learning, Further and Higher Education, soon after the 
announcement, as well as other ministers and industry figures, to
press this point. A public affairs campaign to oppose the change in
principle is also underway for England and Northern Ireland, and
the University has met with HEFCE officials to discuss their 
modelling. 

The Vice-Chancellor said: “The policy is contrary to the Prime
Minister’s compelling imperative that we need to nurture the 
talents of all people – an imperative entirely consistent with the even
larger imperatives of a fast-changing knowledge society. The Leitch
Report called for an urgent raising of skills levels in the UK. These
funding changes will deter those with existing qualifications who are
looking to re-skill or change career by studying.” 

Online petition
She added: “I, and my executive, will be working to ensure that the
University suffers as little as possible. We have been assured by the
Minister that there is much to play for in the new arrangements and
we will maximise grants there as well.” 

OU students are already having their say on the issue via 
channels such as the social networking site Facebook. But you can
do even more if you feel strongly about this. You can contact your
MP to not only inform them but also potentially galvanise them into
action – visit www.writetothem.com for your local MP’s address. The

OU Students Association (OUSA) is also taking action – see page
37 of this issue for more information. The association has launched
an online petition at http://petitions.pm.gov.uk/ELQFunding so make
sure you sign up. 

HEFCE is to provide transitional funding to ‘teach out’ students
who are currently studying for an ELQ.  

There will also be some exemptions to the new policy, such as
training courses for teachers, nurses and social workers and all
foundation degrees. HEFCE will continue to provide a targeted 
allocation to support students studying for ELQs in what it calls
“strategically important and vulnerable subjects”. 

What are ‘Equivalent or Lower
Qualifications’?
Students taking ‘Equivalent or Lower
Qualifications’ are those who already have a
qualification and are taking another course

which results in a qualification that is 
equivalent to or lower than the one they already

have. So, if you have a degree and are taking a 
second degree, certificate or diploma with the OU, you are an ELQ
student. Or if you already have a diploma and want to take a 
second diploma, you are an ELQ student. In these cases, the OU
will not receive HEFCE funding for the additional courses you take
with it.  

Will this policy affect the individual financial support an ELQ
student might normally receive?
At the moment, most of the financial support offered is for people
who do not already hold a qualification at degree level. But in 
certain circumstances, such as if a student is studying for a second
degree because they need to retrain in their career, a financial
award has sometimes been available. However, this new policy will
have an impact on the support that the OU will be able to offer. 

Will the policy cover all UK students?
No. Institutions and students in Scotland and Wales are not 
affected by this decision but OU students in Northern Ireland are.

Which students/courses will be exempt?
Students on courses in nursing, midwifery, health-related care 
professions, social work, initial teacher training courses and all 
students on undergraduate courses leading to a first qualification as
a medical doctor or dentist will be exempt. All foundation degrees
will also be exempt. 

news
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OU opposes government
funding announcement   

What impact will the administrative
implementation of this policy have? 
It will result in a major increase in bureau-
cracy – in checking prior 
qualifications, determining their equivalence
and interpreting funding rules

Useful links:
• Facebook HEFCE Cuts Group:

http://www.facebook.com/group.php?
gid=5335572035

• HEFCE Consultation on implementation:
http://www.hefce.ac.uk/pubs/hefce/2007/
07_27/

VOX POP
WE asked people on the new ‘sesame 
magazine’ group page on Facebook (see
page 32 for details on how to sign up) for
their views on the ELQ funding 
announcement. Here’s a selection of
responses: 

The cuts are not just about ELQs. They
will impact on ‘all’ of us, even those going for
their first degrees. Ultimately the cost of 
‘all’ courses will increase to cover the 
loss of funding and the loss of part-time 
students, and will quickly filter down to 
first-time students who will have less
course choice. 

Linda Hawkins

I'm a bit torn. Part of me says that when
people have had the advantage of a higher

education, then they should have a 
responsibility to self-fund if they wish to
study something else at a lower level. BUT,
I think it depends heavily on individual 
circumstance. Change of career, especially
into a field which is short of qualified 
individuals, may be an exception. Studying
for personal / general interest / self-
improvement should most probably be 
funded by the individual, as the priority for
higher educational funding should surely go
to those who have not had the benefit of
it in the first place.” 

Chrissie Taylor

All through my life, I have seen 
successive governments pull up the
drawbridge on lifelong learning. Now
we have got back to the 1970s
situation of ‘No you cannot
have another grant!’
Oliver Twist had
nothing on New 

Labour. Of course they keep on 
forgetting that this is our money and not
theirs. I got my pension forecast six months
back. I have made 28 years contribution into
the system, have three years to pay and
have another eight years to go through. It’s
just a reminder; have I paid taxes and
national insurance all these years just to see 
the money I paid shifted about in an
aimless fashion? I think not. 

Donald Hedges  
The Open University has voiced its concerns after the government announced that it is to withdraw
£100 million worth of funding that universities receive for students in England and Ireland taking
‘Equivalent or Lower Qualifications’ (ELQs). 

Q &a

Beyond the history book 
HISTORY will be looked at from a different angle when the third
series of Things We Forgot to Remember begins on BBC Radio 4
on 24 December at 8pm. 

In the series, former Conservative MP Michael Portillo explores
these events which have been forgotten by the history pages to
make way for more ‘exciting’.   

In the series, Portillo will highlight a range of ‘forgotten milestones’,
covering subject matters such as the suffragettes and their militant
armed wing; the Darian venture and why trying and failing to start
an Empire forced Scotland into union with England in 1707; the
Bengal famine and the fact that it was preventable; and why the
Spanish lost at Trafalgar … not the French! 

Chris Williams, a Lecturer in History at the OU and a major 
contributor to the programme, said: “We’re trying to point out the
gaps in what most people think is important about history. History is
long and complicated – a fact that historians like, since it keeps us
in work.There's only a certain number of things we can remember,

and when a few get selected as popular reference points, they often
serve to obscure equally relevant and significant events which
remain unknown outside a narrow group of specialists.

So what we end up saying in these programmes isn't ‘Everything
you know is wrong!’ but ‘There are other things you need to know
about’. We're normally reflecting a historians' consensus on an
issue, rather than highlighting an area where historians disagree
with one another. It's very easy to get historians (at the OU and
elsewhere) to help make these programmes, because pretty much
every historian has an issue that they think hasn't been given the
prominence that is its due. 

“I like working on the series because one of the things that it does
is remind me of the inexhaustable number of interesting things that
happened in history, and how much fun it is finding out about them.”

The programme continues on 31 December, 7 January and 14
January.

For more information see www.open2.net/thingsweforgot

“

”
“

”
“

”



Transport discounts 
HAVING applied for an NUS
Extra card at the beginning of
September, I went to
Macclesfield railway station
where I purchased a Young
Persons Railcard using my
NUS Extra card/ISIC as proof
of my full-time student status.
Although the booklet does say
that Open University students
are not entitled to the card, it
also says that mature students
in possession of an ISIC card
are entitled. The leaflet, 
therefore, has contradictory
statements in it, and needs
changing as now mature 
OU students can hold an 
ISIC card.

I would be interested to know
if other OU students have been
able to use their NUS Extra
card to obtain a Young Persons
Railcard. I cannot see how
ATOC can justify discriminating
specifically against OU 
students, nor on what grounds
they can refuse to issue
Railcards to OU students 
holding an ISIC card.

Bernie Doeser  
Macclesfield

I AM an OU student in Dublin,
and last year I had no problem
getting a student travel card
from the Trinity College branch
of USIT. But this year I’m not so
lucky: I went into Trinity College
today to the USIT office where
they issue the cards (which
cost 15 euros and give you a
discount on all public transport
here), and was told by the very
aggressive officer there that the
OU is not recognised by USIT
for the travel card. I tried to
explain that I had one last year,
and that OUSA had written to
me to tell me to get one, but he
just dismissed me as a 
‘part-time student’ and then
tried to argue that as the OU
courses register a student from
one course to the next, it is 
impossible to be fully registered
as a ‘student’. I got the 
impression that he was just
looking down on OU students.

Have any other Irish OU 
students had similar problems?
I'm going to try another branch
of USIT next week, but the
whole experience was 
humiliating and frustrating. 

Juliet Bressan  
Dublin 

Financial assistance
for 2nd degrees?
I HAVE twice now sent off for
the application form for 
financial assistance. On the
first page of general guidance
notes it says applicants must
not already hold a qualification
at degree level. As I have a
degree from years ago, I take it
I am not eligible. I am studying
for an OU degree to train as a
teacher, as my first degree is
not relevant to the secondary
school curriculum.  

I don't mind having to pay my
own fees; after all I understand
that taxpayers shouldn’t be
expected to fork out for more
than one degree per person
over a lifetime, but why is this
exclusion not made clear in any
of the articles or on the website
for financial support? It is such
a waste of paper and time to
send forms out to those who
are not eligible.

Christine Lydon  
Southampton 

ANNE LANE, STUDENT SERVICES
MANAGER – FEES AND FINANCIAL
AWARDS, REPLIES: 

OUR aim is to appeal to as wide

an audience of students as 
possible – as quite often 
students assume that they will
not be eligible for support and
are surprised to find out that
they are.

However, as you rightly point
out, most (though not all) of the
financial support available is
exclusive to students who,
among other criteria, do not hold
a first degree.  

The Financial Support website
does state this under ‘Support
for retraining’ (England, Northern
Ireland and Wales only) but 
goes on to say that if you are
studying for a second degree
because you need to retrain in
your career, you may still be 
eligible for support to help you
achieve this. 

We appreciate your feedback
and will consider making
changes in our forthcoming 
website review.

Thanks Royal Mail!
WHEN handing in my final
piece of course work, I was
concerned I would be involved
in the postal strike chaos.
Although I should be annoyed
about the postal strike and 
having to make the journey to
get this in, I think the strikers
did me a favour. 

After the distance learning of
nearly five years, it was really
satisfying to hand my last piece
of work to a human, smile and
say: “That’s the end of five
years’ worth of work”. I got a
smile back from the lady on
reception who told me she
often meets students who say
the same. I never thought 
delivering an envelope would
feel so good but I suppose I
have got my life back. 

I am already looking forward
to all the DIY jobs I have been
able to get out of and that my
wife is saving up for me!

Now it’s just waiting for the
result in late December.

John Connolly  
London 

lettersletters
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STAR LETTER  

Don’t give up  

I HAVE been studying with the University for
some years. Indeed this year completes a BA
degree. However I wish to tell of an unusual
aspect of The Open University which has
stood me in good stead this year. 

I registered for A215 Creative writing, 
beginning last February, but my husband
became unwell. I managed my first 
assignment but then my husband was 
diagnosed with fast track cancer. My initial
reaction was of course to quit the course but
we were advised by the Macmillan team that I
should keep on with the course as my 
husband would find it easier if things remained
as normal as possible. I discussed this with
my very kind tutor, Linda, explaining that I
would not be able to participate in online 
tutorials and agreed that one of my peers

would help, passing on specific information I
needed. Linda also said the University would
provide any support that it could during
this time.

I could not submit the second assignment in
time and Linda said I could have an extension.
My husband’s illness worsened and he 
regrettably died in May. 

The University allowed me a long extension
and though some may find my ability to carry
out the work callous, it was a godsend. It
diverted my mind from the awful four months I
had gone through and the terrible outcome. It
allowed me time to come to terms with my
grief in stages. 

I wish to thank the University and all those
involved and would say to any other student
going through any form of stress that study
can have a very palliative effect. Don’t give up.

Annie Watts 
Bishops Itchington

Multi-cultural cover
IT was pleasing to see the front
cover of this autumn’s sesame
showing a student from a 
multi-cultured background such
as that of Ayesha Dana. This is
especially the case today
where the so-called ‘War on
Terrorism’ highlights Muslims as
the scapegoat for everything
that is radical and threatening
in this country. Clearly, the 
latter is not the case in very
many circumstances and I wish
to praise the OU and sesame
for its impartial approach to
good students like Ayesha.

Keep up the good work. 
Hilary J Kitching  

Bridlington 

Second Life
I READ the article ‘Every 
second counts’ in the autumn
2007 issue of sesame with
some interest.

Having done T171 You, your
computer and the net, I can
see how virtual worlds really
need to be brought into the
course materials to keep
abreast of modern technology
and developments. I can also
see how it would be quite scary
for technological ‘newbies’ and
they would need a guiding hand.

I do, however, have 
reservations about Second Life.
Firstly, it tends to be quite
‘exclusive’ in its hardware
requirements – demanding a
very powerful computer with
plenty of memory and one or
two specific makes of graphics
card. 

Secondly, it's already 
accepted that ethnicity is rather
skewed in Second Life. The
vast majority of residents are
white, middle class and fairly
well off because they need the
financial means to buy a 
powerful computer and afford a
broadband modem. 

However, I love the idea of
being able to build a Greek
amphitheatre or a model of a
heart as part of the learning

process and would be 
interested in taking part in any
research that the OU is 
conducting in Second Life. 

I think I shall go and see if I
can find Cetlment Island :-)

Lois Ann Morris 
Isles of Scilly

Electronic 
submissions
I AM currently a student on
S151 Maths for science. On
this course I am required to
submit my end of course
assignment electronically. Not 
a problem, I thought. I was 
aiming for a submission date of
31 October 2007. 

Firstly, it is suggested that I
should aim to submit a week
earlier than this in case I have
trouble with electronic 
submission. However the most
infuriating thing is that as yet I
have no access to my 
end-of-course assessment
(ECA). If I were doing a short
course which allowed for
‘paper’ submission, as I have 
previously done, the ECA
would have been included with
the course material and 
therefore I would have had
access to the ECA from day
one. I feel this provides me with
a frank disadvantage. If I take
the advice to submit a 
week early in case of computer
problems, this takes a week off
the time I had estimated would
be available for the course.
This is not helped by having as
yet no ECA available to me. 
I will think long and hard before
enrolling on any further courses
which only allow electronic 
submission. 

Penny Masters 
Cambridge 

Why no English PGCE?
WITH regards to your article
‘Try out teaching’ in the last
issue of sesame, I was very
intrigued by the scheme offered
by the Open University Student

Associates Scheme and would
very much like to take part.  

However, there is a drawback
which means I can’t apply –
namely that the OU as yet does
not offer a PGCE course in
English, the subject I am 
currently studying and the 
subject which subsequently, I
wish to teach.

Are there any plans in the
near future to offer English as a
PGCE course? I find it difficult
to understand why a subject
which is just as vital to the 
curriculum as maths, science and
the other subjects listed in your
article should not be available
for study at PGCE level.

Paul Hamer 
Stafford 

KAYTE JUDGE, ASSOCIATES
SCHEME MANAGER REPLIES:

WE have tried, as a provider, to
secure an allocation of places for
English on a number of 
occasions. However, the 
subjects we are allowed to offer
depend on TDA (Teaching and
Development Agency) approval.
TDA approval of the OU PGCE is
based specifically on ‘shortage’
and ‘non-shortage’ designation
but English is not designated by
the TDA as a shortage subject.

Scottish law degree? 
I AM writing with regards to the
focus on law degrees in the last
issue of sesame. 

In the first paragraph it explains
that the OU law degree is in
English law. I am wondering
why there is not also an OU
degree in Scottish law? Take
the example of ex-footballer
Derek Stillie (also featured in
the same issue) – a
Scotsman

who has qualified in law with
the OU but has had to move to
England to seek employment. I
have always been fascinated
with law and indeed law would
have been my first choice for
an OU degree. However, as I
am in Scotland (and would like
to stay here!) there is little point
in doing an English law degree. 

I am sure I am not the first to
ask this question, and probably
won't be the last.

Steve Dale 
Aberdeen 

PROFESSOR GARY SLAPPER,
DIRECTOR, CENTRE FOR LAW,
REPLIES: 

THE Centre for Law recognises
the desirability of offering a law
degree in Scotland, and would
very much like to be able to do
so. There is though, sadly, the
question of resources. To 
present such a degree, student
numbers would need to be 
sufficient to cover our costs. We
do not believe that there is 
sufficient demand, and therefore
it is, regretfully, unlikely that we
will be able to offer such a 
programme.

However, we are pleased to be
able to announce that a 15-point
level 1 course is being planned
(provisional title Introduction to
the law in Scotland) for 
presentation in 2008. We are 
confident that this will be an
extremely attractive course to
anyone with an interest in Scots
law.

Lawyers who have qualified
under the English system are
able to practise in Scotland
through the ‘Intra UK Transfer
Test’. I understand students from
the OU have gone down this
route. Further details about this
can be found at www.lawscot.
org.uk/training/requalifying.aspx

Please send your letters to: 
Letters to the Editor, sesame, The Open University, 
Milton Keynes, MK7 6AA. Fax: +44 (0)1908 652247 

Email: T.L.Buchanan@open.ac.uk Include your address and
daytime telephone number. We reserve the right to edit letters. 

Please also note that letters will be permanently available to read 
online in the sesame archive at www.open.ac.uk/sesame

The writer of the Star Letter receives a 
£20 book token.
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going to continue having many more disappointments. I think the
important thing in terms of the political process is the function and
ability of politicians to argue for long-term structural solutions and
not just put forward policies to try and win the next election. It’s a
problem for us being in opposition, because the way you win
power is by making promises that sound attractive to the 
electorate; and it’s a challenge for the government because
they see themselves as a progressive government, so 
therefore they want to make statements of big social goals
that they wish to achieve. I don’t think it’s bad to set yourself
tough goals but I think we just have to be a little bit more 
honest about the progress we are making and what more
needs to be done.

THE ETHICS OF CLIMATE CHANGE
Among the speakers at the opening of the Ethics Centre was
Catherine Cameron, co-author of the Stern Review on Climate
Change, the most comprehensive review ever carried out on the
economics of climate change. Here sesame talks to her about the
fate of the planet and our ethical responsibilities

What do you think about the ethical aspect of the 
developing world being hit hardest by climate change when 
it has done the least to contribute to the problem?
The Stern Review was very clear about the ethical responsibility
that the developed world has. Whether you take a consequentialist
or welfarist approach, those are highly relevant to the ethics of 
climate change. At the moment, the impact of climate change on
future generations and every other nation raises very firmly the
question of rights. If we accept our responsibilities, we have to do
something now. Protection from harm carried out by others lies at
the heart of many philosophic approaches to freedom, liberty and
justice, whatever ethical approach you take. 

As a nation, do you think we are living our lives more 
ethically?
We’re moving in the right direction very slowly, with things like
recycling, but it all needs to be scaled up. There was a recent 

announcement that one of the biggest producers of light bulbs in
the world won’t be producing standard light bulbs any more as the
global demand has fallen so dramatically because people are 
buying low-energy ones instead. That is one thing that everyone
can do easily to reduce their carbon consumption. People 
changing their lifestyles have to be part of the solution. In the west
we’ve certainly had a carbon intensive and wasteful lifestyle in the
past 50 years and I think historians will look back on this period as
abhorrent – a period in time when we consumed without thought
of either waste or cost.

If we fail to take decisive action, what sort of time scale are
we looking at before we begin to experience catastrophic 
consequences?
Well, catastrophes are already happening in Africa, in South Asia
and South East Asia and Central America – and then there’s the
flooding that we’ve seen here in the UK. There was a recent
announcement made by the Association of British Insurers that
unless the government makes adequate investment in flood
defence then they will not insure households anymore. That’s a
very tangible announcement being made by the private sector. So,
I think we’re already there.

What are your thoughts on seeking technological 
advancement to help solve the climate problem?
We need to dramatically reduce our greenhouse emissions and
the way of doing that includes establishing a global carbon market
(carbon emissions trading between nations). But we also need to
include technological solutions – so lots of research and 
development and innovation are required. What is needed is a
combination of things that will require both the public sector and 
private sector working together as far and as fast as possible.

What would your definition of ethics be?
Whatever angle you want to take on ethics, it all comes down to
whether or not we are interested in the consequences of our
actions for future generations. 

PEOPLE deal with ethical issues all of the time,” says
Director of the Ethics Centre, Professor Tim Chappell. “The
point of the Ethics Centre is to think about ethical problems

in a more structured way and produce more creative and rationally
compelling solutions.”

The OU’s Ethics Centre launched in May this year. Since the
launch, Professor Chappell, a member of the Arts Faculty, has
seen the members’ list steadily increase. As well as a blog being
in the pipeline, a research plan and funding proposal have been 
formulated for the centre. Professor Chappell has also participated
in the writing of two new courses on ethics, engaged in close 
discussions with a number of colleagues who are bringing forward
curriculum proposals, and in general has been giving serious
thought to plans for the future. 

“The Ethics Centre,” says Professor Chappell, “isn’t to get 
people to start thinking about ethics, but more to get people to
realise that they are already thinking about ethics. Our choice is
not whether we think about ethics, because we all do – it’s
whether we do it well or not.” 

The centre operates on three fronts: research, public 
engagement and curriculum, and is currently helping academics
across a number of faculties within the OU to develop their 
potential curriculum ideas for the future.

So what does ethics mean in terms of real life issues? sesame
interviewed two key figures who spoke at the Ethics Centre launch
in May. 

Anyone wishing to become a member of the Ethics Centre
should contact Professor Chappell by emailing him at 
t.chappell@open.ac.uk

THE ETHICS OF THE AIDS CRISIS AND POLITICS
Among the speakers at the opening of the Ethics Centre was
Jeremy Hunt (pictured above right), Conservative MP for south
west Surrey. He chose to discuss the Aids crisis in Africa and the
responsibility of developed nations to honour their commitments to
help fight the prevention of the disease. sesame caught up with
him briefly to touch upon this issue and also to discuss the 
relationship between ethics and politics.

What was the basis of your speech at the opening of the
Ethics Centre?
I was arguing for an international development policy that 
recognises the role of intervention. The tragedy of the war in Iraq
was that, because of the mistakes made, mainly in the execution
rather than the principles of it, it has significantly weakened the
ability of western governments to intervene militarily when 
needed. Darfur is a case in point – there is absolutely no political
will for any intervention despite people being killed by the
Janjaweed militia every day. I also focussed on the Aids crisis in
Africa and the reality that only with help from the rich countries will
the problem become containable. 

Why did you become particularly concerned with the Aids 
crisis in Africa?
I started sponsoring a little girl in Kenya who was HIV-Positive and
then a couple of years later I went to visit her and that brought the
whole issue to life for me. She’s on antiretroviral drugs now and is
absolutely flourishing. She was able to survive until she was 11
without the drugs but she was fairly sick and probably wouldn’t
have lasted much longer without them. I realise that antiretroviral
drugs are a modern miracle.

What are your feelings about the ethical aspect of 
pharmaceutical companies making a profit from antiretroviral
drugs used to treat sufferers of HIV and Aids?
The situation is better than it was. They were very slow off the
mark in the 1990s when it came to HIV/Aids. People in the 
developing world were dying because they didn’t have access to
the drugs and the pharmaceutical companies were saying, “I’m
really sorry but we have to maintain these prices otherwise we
won’t be able to afford funding in the future”. They behaved
appallingly badly. In fairness to them, they have now understood
that that position was totally ethically unsustainable. 

Politics and ethics don’t traditionally go hand-in-hand…
They certainly don’t! I think that my generation of politicians have
to think about politics in terms of what you can deliver and not
what you can promise. If we carry on making big promises we’re

Ethical exchange

focus focus

Scott Russon finds out more about the OU’s new Ethics Centre and tackles two subjects – climate
change and the Aids crisis in Africa
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The OU’s Vice-Chancellor, Professor Brenda Gourley, 
delivered the introduction to the opening of the centre. 

Below is an extract from her speech.

“One thing of which I am reasonably certain is that the great
issues of our time, issues involving survival and sustainability, 

are in the end likely to require choices. Those choices are largely
going to be made on ethical or moral grounds of one sort or 

another. Many of the choices will involve sacrifice on the 
part of the rich and none will be easy. If I am right in my 
assessment, then there can be no more relevant item on 

the curriculum of our students than the ethics of their 
particular professions and career choices – the 

ethics indeed of living and making choices 
at this time in the history of our country

and our world.”

PROFESSOR 
BRENDA GOURLEY

The Chancellor of The Open University, 
Lord David Puttnam, discussed the topic of 

ethics in the media. Below is an extract from his 
speech at the centre’s launch. 

“Nowadays, in one sense of another, we are all 
victims of spin and hypocrisy: all caught up in a cycle of 

blame and counter-blame. And as a consequence, we are 
all capable of losing our perspective. This growing attitude 

to the expediency towards facts, now adopted by 
many of those working in the media, reminds me of 

WE Forster’s quote about former 19th century 
Prime Minister William Gladstone, ‘as being 
a man who could persuade people of most

things, but could persuade himself 
of almost anything’.”

LORD DAVID PUTTNAM



Reader Offer

Half½ Price Hot Air Balloon Flights!
Amazing Christmas gifts…
Searching for an unforgettable gift experience for a loved one this Christmas? Look no further – a 
Virgin Balloon Flight is a once-in-a-lifetime voyage through the sky! And, for a limited time only, all
readers can get Virgin Balloon Flights Adventure Packs (rrp £285 per person) for half the normal
price, just £142.50!

Terms and Conditions: Offer valid until 24 December 2007 relates to a Virgin
Balloon Flights Adventure Pack (RRP £285) valid for one year from start
date, which you can specify at the time of purchase. Voucher price is
£142.50 for one person including VAT and postage and packing. This offer
cannot be used in conjunction with any other offer or promotion and is only
open to readers and OU staff. Children aged 7 to 16 must be accompanied
by a responsible adult. Passengers must be at least 4’6” in height. Virgin
Balloon Flights is unable to fly passengers who are pregnant or who have
recently undergone major surgery. All orders dispatched First Class with
Royal Mail, but any after 15 December may not arrive before 25 December
so please book early. Full terms and conditions available on request – call
0870 444 2768 or visit www.virginballoonflights.co.uk

Call 0870 444 2768 or visit 
www.virginballoonflights.co.uk/offer.asp 
quoting ‘Open University’ now to book.

You can look forward to:
• Three to four hours ballooning experience, with around an hour

in the air.
• Traditional champagne toast.
• Certificate signed by Sir Richard Branson and your pilot.
• Choice of 100+ launch sites in England, Scotland and Wales 

(full list at www.virginballoonflights.co.uk).
• Transport back to your launch site.
• PLUS – A Virgin Balloon Flight Shoulder Bag, compact 

binoculars, heavy-weight branded pen, baseball cap, DVD and
key ring!

But be quick – this fantastic offer ends 24 December!

report

OU STUDENT Nigel Clifford wrote to sesame (issue 235, letters
page) shocked by his employers’ response when he asked
for assistance with his MBA fees through their ‘university

scholarship’ scheme: “My MBA study at the OU had absolutely
nothing to do with them and they would prefer it if I would cease
studying and work longer hours. It transpired that there were no
employees on the university scholarship scheme at all.” 

Following Nigel’s letter, other students got in touch with similar
experiences – including Chris Dack, who works in a school. He
told sesame: “I have always had to grovel for the time off to take
my exams.” 

They are not alone. Although sesame is aware of shining 
examples of employers who support staff
development, government figures back up
the fact that there are employers out there
who don’t. The government’s Leitch Report
on Skills (published in December 2006)
found that one-third of employers in the UK offer their staff ‘no
training at all’. 

Yet the government is expecting employers to do more, 
especially to soften the blow of the recent ELQ funding 
announcement (see the news pages in this issue of sesame). In a
recent letter to the Higher Education Funding Council for England,

Secretary of State for Innovation, Universities and Skills, John
Denham, said: ‘In many cases, it may be appropriate for the
employer to pay at least a proportion of the costs of such 
retraining’. But how realistic is this? 

The lack of response from employers comes as no surprise to
Alan Carr, the OU’s Head of Union Liaison. “The level of employer
buy-in to training in the UK is abysmal,” he told sesame. “There is
still very much an attitude that if they invest large sums of money
in training their workforce they will be helping their competitors,
because people will move on and take their skills with them.”

Jane Henry, a Senior Lecturer in Applied Psychology at the
Open University Business School’s Centre for Human Resources

and Change Management, adds: “Britain 
differs from some of its neighbours in not
having retained much by way of a separate 
vocationally-based form of higher education,
such as that previously encouraged by the

polytechnics. The academisation of higher education qualifications
may have hindered the perception of the relevance of education 
to employers.” 

Yet this employer reluctance is not shared by all, according to
the TUC’s Liz Smith: “Smart employers realise their workforce is
their best asset in developing their businesses. Employers such 
as Merseytravel and VT Shipbuilding will testify to the 
effectiveness of workplace learning in increasing productivity, 
lowering absenteeism, and raising staff morale. Open University
students have shown initiative by getting themselves back into
learning, and dedicating time and energy to their studies. These
are qualities that employers should recognise and reward.”

Ambitious plans
But if your employer does not recognise and reward your study,
what can you do? At present UK employers are not obliged to 
provide or support staff training or education. But although the 
government has so far resisted calls for a compulsory training levy
or other measures to compel employers to do more on the training
front, it is supporting a number of measures to encourage them –
some of which the OU is involved in.

These include unionlearn, an ambitious project aimed at getting
a quarter-of-a-million additional workers into education and training
by 2010, primarily through the negotiation of ‘workplace learning
agreements’ between unions and employers. The OU joined forces
with unionlearn last October, offering, among other things, a 10 per
cent discount on its entry level courses to all TUC-affiliated union
members. By bringing pressure to bear on employers to negotiate
workplace learning agreements, unionlearn is challenging 

Staff development
Around 80 per cent of OU students are in employment, but how
much support do employers give them in their studies?

sesame
investigates

report
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employers’ training apathy, says Alan Carr. 
As a response to the Leitch Report in April this year the OU

launched a two-year Skills and Employer Engagement
Development Project to make the University a ‘partner of choice’
for more employers, by offering more courses and services to
meet employers’ needs. 

This includes expanding the work of the University’s Centre for
Professional Learning and Development Services – newly created
from a merger of the University’s Centre for Continuing Professional
Development and its corporate services wing COROUS. The new
centre creates tailor-made courses for companies and is already
working with over 30 organisations. However, its director, Charles
Edwards, said that employers do not always appreciate that staff
need support with time as well as money. “Some of our corporate
customers have very ambitious plans for staff development pro-

grammes, and are prepared to pay for
them, but do not give their staff

enough study time to fit in with the
demands of their jobs.”

If money is tight, funding from
the Learning and Skills Council's
Train to Gain service could 
provide the boost your employer

needs to put your training plans
into action. The service links

employers with ‘Skills Brokers’ who

provide free, impartial and independent advice on choosing the
best and most appropriate training for your business needs. Some
training delivered through the service also attracts subsidised
funding from the government, which has set aside £400 million in
2007/08, rising to £650 million the following year. Skills Brokers
can advise you on what specific funding is available. 

So if you are looking for an employer likely to support your study
ambitions, who should you head for? Public sector employers, on
the whole, tend to have a far better record of supporting staff
development than the private sector. And within the private sector,
large companies rate higher than small businesses, presumably
because they have more resources. But opportunities may not be
offered to all: low-paid and low-skilled employers are less likely to
be supported.

The OU Careers Service knows of more than 50,000 
organisations to date who have sponsored OU students. We
asked Wendy Woollery, who is the OU’s Manager for Careers,
Education and Employability, to name her most ‘OU friendly’
companies, outside the public sector, in terms of their readiness to
employ OU students and graduates and to support them in their
studies. So hats off to: Logica CMG; KPMG; Enterprise (formerly
Enterprise Rent-a-Car); and The Co-operative Group.

Useful links:
http://circus.open.ac.uk •  www.open.ac.uk/union
www.traintogain.gov.uk •  www.unionlearn.org.uk

“Smart employers realise their
workforce is their best asset in

developing their businesses”
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nominations from other
students, so email

sesame@open.ac.uk or visit
our Facebook Group page

(see page 32 for more
details) to give us

your views.
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IT’S strange to be sitting in the desert with a computer on my
lap and sand blowing in my face.” This is a typical backdrop
from Orla Guerin’s life. But as someone who has reported from

some of the world’s most turbulent regions, with the romantic
scenes come the less savoury ones too.

Orla is very philosophical about this. “You’re never forced into
such situations. You volunteer for it because the risky stories are
the most interesting ones. But that’s not to say that I am blasé
about this risk.”

She’s also keen to stress that she doesn’t work alone, often
working with a cameraman, her producer and
a local translator. “There were many times in
the Middle East where we’d be sat in a car
with, say, a huge tank literally around the 
corner and we’d think ‘no, we’re not going any further’. It’s about
gut instinct. If one person doesn’t feel right, we stop. 

“But gut instinct is sometimes wrong,” she adds sombrely. “Like
everyone else, I’ve lost colleagues.”

Danger is an inevitable part of Orla’s life, having reported from
areas including the Balkans during the Kosovo conflict and Israel
during some of its most tumultuous periods She describes her
time working as the BBC’s Middle East Correspondent as “a
relentless roller coaster of journalism”. She adds: “I’d be filing 
stories three times a day, working from 6am to midnight. I would
struggle to keep pace with developing events.” 

Aspiring journalists
In contrast, Africa is quite different. “With 50-plus countries, Africa
is so vast. The work I do is much more proactive. I now have to
plan stories weeks in advance because, due to the sheer size of
the continent, a great deal of preparation is needed. But there’s
still the sense that comes with foreign news of no two days being
the same.” 

And that is just how Orla likes it. She trained as a journalist in
her birth town of Dublin before joining Ireland’s RTÉ News, writing
and delivering radio reports. It wasn’t long before she was in front
of the camera, eventually becoming the channel’s correspondent
in Europe. She joined the BBC in 1995, with her first post in Los
Angeles covering stories ranging from the Oscars to political
news. “Six months there was enough for me,” she says of that
time. “It just wasn’t me. It was extremely strange out there and
representative of itself rather than the US as a whole.”  

Becoming the BBC’s Southern Europe Correspondent just a few
months later was much more ‘Orla’. It was during this period that
she regularly reported on the Kosovo conflict, at one time being
expelled from the regional capital Pristina by Serb forces at the
outset of the fighting. She also broke the story of the ceasefire by
the Basque separatist group ETA. She then became the BBC’s
Middle East Correspondent in January 2001 before becoming its
Africa Correspondent in January 2006. 

The key to good journalism? As well as objectivity, Orla also

believes it’s about getting the human side of the story across.
“Someone told me about a report they watched from Sarajevo
where they noticed a baby was wearing OshKosh B’Gosh
(American family brand) clothes. It made the story even more 
real as they identified with the mother’s needs to clothe her child.” 

Dealing with such intense issues on a day-to-day basis makes it
difficult for Orla to switch off at the end of the day. So what does
she do in her spare time? “I do the same thing as everyone else –
drink coffee; catch a film; travel for pleasure. Most of the time,
though, my 55-kilogram dog, a South African Boerboel, keeps me

busy!”
So what advice would she give to any

aspiring journalists out there? “I spent a lot of
time writing when I was young. I didn’t take

no for an answer. I pestered a local newspaper and got my first
byline when I was 16. So the advice I would give is to find every
opportunity you can to get your name in print.” She also recom-
mends getting relevant work experience under your belt, even if
that means working for nothing. “Do what you can to scrape by but
don’t let yourself be exploited. You can’t live on fresh air!”
The OU runs a number of media-related courses. Visit
www.open.ac.uk/courses for more details.
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interview

No ordinary Orla
Dogs. Death. Determination. Tracy Buchanan talked to the BBC’s Africa Correspondent about her life
on the ‘relentless roller coaster of journalism’  

“I pestered local newspapers and
got my first byline when I was 16”

“
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When will I be able to start organising my ceremony? 
You will receive a letter from the University to confirm that you
have qualified for your award and inviting you to a ceremony in the
third week of December. You will be given instructions about how
to accept your award (if you have choices) and to make your 
ceremony arrangements. You can do that this year from Monday
17 December. It’s recommended that you make these 
arrangements as soon after this date as possible because, like 
a concert, venues fill up pretty quickly.

I haven’t received my invitation yet, what’s wrong? 
If you haven’t received your invitation by the New Year, it might be
because you haven’t linked your course credit to your award. You
must do this – you will not receive an invitation if you haven’t
ensured that the credit you have is linked to the award you want.
You can check this now by visiting your StudentHome site at
www.open.ac.uk/students If you find that your credit is not linked
to your award, you can do that online yourself. If you can’t check
online, call Student Services or your regional office.   

Can I make ceremony arrangements online?
Yes, and 78 per cent of OU graduates make their degree ceremony
arrangements online via StudentHome. This is by far the easiest
and quickest method. Once you receive your letter, simply log on
in the usual way and follow the links. First, you must accept your
qualification. If you don’t, you cannot book a ceremony. Once you
accept, you will be able to go through the step-by-step process of
booking your degree ceremony, which includes selecting the
venue you wish to attend. This can be any venue you wish, but
remember, some venues are more popular than others. You will
then be asked to pay for your academic dress and any guests you
want to attend (you go for free, unless it’s a ceremony on the
European mainland) online using your credit or debit card.
Naturally, this is all secure. Please note that the website is open
for bookings between 8am and 10pm.  

Once I’ve booked my ceremony, when will I receive more
information?
A pack will be sent to you three to four weeks before the 
ceremony with a range of information including your tickets, maps,
directions, information about your venue, how to book a 
photograph and lots more. 

Is there a limit to the number of people I can invite?
Yes, each venue has its own limit. Check the Awards &
Ceremonies website under ‘Venue Choices’ to see what the limit is

for your chosen venue. If you want to invite more than the 
maximum, this is possible but there is a waiting list so you won’t
know until closer to the time. 

What happens once I get there?
It’s recommended that you get there with plenty of time to spare,
as it can take a while to get everything ready. You need to 
register, then get your academic dress on, and this is when 
you’ll have your official photographs taken. If you’ve not booked
for this in advance, you can do so on the day – but you’ll need 
to queue. You’ll also be able to pick up a graduate directory and a 
programme and also visit some of the stands there such as the
Alumni stand and the OUSA stand, where you can buy OU 
memorabilia. 

Awards and
Ceremonies Q &a

It’s that time of the year when those of you who completed your final courses for a foundation, 
bachelors or masters degree, or a DipHE or PGCE, can start thinking about attendance at your degree
ceremony. Here are the answers to some of the most popular questions about this special day

Not studying
next year but
still want 
to keep in
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For just £8 (£15 overseas) you can be added to sesame’s list of subscribers. You will receive all copies published in 2008 and be
invited to renew your subscription anually. Don’t forget all OU students receive sesame free while they are studying. If you wish to

subscribe just fill in the form below and return to: sesame subscriptions, The Open University, Walton Hall, Milton Keynes, MK7 6AA
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www.cartridgeking.eu

UK’s leading Inkjet printer supplier brings you new low prices on original  
manufacturers ink cartridges and compatibles. 

Below are a few sample prices.
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DIRECT state support for informal carers is still perceived, at
best, as unnecessary and a deadweight cost and, at worst,
as undermining the willingness to care’. This is the 

conclusion of Supporting Parents and Carers, a report co-authored
by Susan Himmelweit, Professor of Economics at the OU. 

The report, which Himmelweit co-authored with Hilary Land,
Professor of Family Policy at Bristol University, was published by
the Equality and Human Rights
Commission. It takes a detailed look 
at the economics of care in the UK. 

It calls for support systems for those
who care for children and adults to
become part of one coherent system, and for a universal 
entitlement to affordable care, placing it on the same footing as
health and education.

In particular, it looks at how patterns of care are changing, but
policies to support carers often do not reflect this. Our current
approach dates from the founding days of the welfare state. While
health and education services were developed as comprehensive
services, free for all at the point of delivery, childcare and social
care services were still seen as the responsibility of wives, 

mothers and daughters who provided them ‘free’. State childcare
and adult social care were only available as a fall-back, when the
family had failed. This attitude persists. 

The Supporting Parents and Carers report proposes a range of
policy changes which are not, in view of what has gone before,
startling: improved rights to statutory leave and flexible working;
better paid leave; and an end to the long hours working culture –

exemplified by UK government’s decision
to allow individuals to opt out from the
EU Working Time Directive – which 
disadvantages workers who care and
those whose partners work long hours,

and so are unavailable to share caring responsibilities. But the
underlying theme of the report is that decent services and a more
equitable distribution of care-giving will only be achieved if 
affordable, high-quality care is seen as a universal entitlement. It
calls for policies ‘based on a sense of social solidarity’, a 
sea-change in our approach, as Himmelweit explains:

“In some countries the way you care for your people is seen as
the mark of a good society; in others, like ours, it is seen as cost,
a burden, something that we should save as much money on as
we can. It is depressing that people who make up our society are
just seen as costs. We should remember that we are running the
economy for people, not people for the economy.”

Raising money
But, inevitably, the next question is ‘how do we pay for it?’. The
report pulls no punches. Yes, it will cost more and yes, we as 
taxpayers will have to fund it; while the private sector is not 
discounted, the peculiar economics of care limit the cost savings
that can be achieved through competition and market forces. In
fact, whatever care system we opt for in future, “we will need to
spend more money because, firstly, there are more people 
needing care and fewer people to do it and, secondly, the costs of
care are rising,” says Himmelweit.

The report suggests a number of ways of raising money – such
as a revised inheritance tax and local taxation – but its most 
radical proposal, for funding the care of children, is a modification
of the Treasury’s Golden Rule. Introduced by Gordon Brown as
Chancellor to promote prudent financial management, the Golden
Rule allows the government to borrow to fund the development of
physical infrastructure, but not health, education or care. 

“If the definition of investment was changed to include 
investment in human capital, then the things that benefit future
generations could be counted as capital, and this would allow us
to invest more in childcare,” says Himmelweit.
Professors Susan Himmelweit and Hilary Land are members of
the Women’s Budget Group, a think-tank which advises 
government on the gender implications of economic policies. 
Supporting Parents and Carers is available from 
www.equalityhumanrights.com

Economics of care
A recent report into the economics of care in the UK, co-authored by the OU’s Susan Himmelweit,
reveals that much more needs to be done to support informal carers. Yvonne Cook reports 
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Does Your English Let You Down?
A SIMPLE technique for acquiring a
swift mastery of good English has just
been announced. It could double your
powers of self-expression. It could pay
you real dividends in business and
social advancement, and give you added
poise, self-confidence and personal
effectiveness.

Many people do not realise how much
they could influence others simply by
speaking and writing with greater
power, authority and precision.
Whether in business, at social func-
tions, or even in casual conversation
with new acquaintances, you could
dominate each situation simply by
using the right word in the right way.

For example, when you are present-
ing a report, training a child, fighting
for a cause, making a sale, writing an
essay, or asking for a rise . . . your suc-
cess depends upon the words you use.

Yet thousands of talented, intelligent
people are held back because their pow-
ers of self-expression do not equal their
other abilities.

But now the right words are yours to
command! A free booklet, “Good
English — the Language of Success”,
tells you all about a remarkable home-
study Course which can give you a swift
mastery of good English in just 20 min-
utes a day.

Never again need you fear those
embarrassing mistakes. You could
quickly and easily be shown how to
ensure that everything you say and
write is crisp, clear, correct.

This amazing self-training method
can show you how to increase your
vocabulary, speed up your reading,
enhance your powers of conversation,
and tremendously improve your gram-
mar, writing and speaking — all in your
spare time at home.

What’s more, you could command

the respect of people who matter,
because you could learn how to use
English accurately, impressively, inci-
sively — to cut through many barriers
to social, academic or business success.

For your free copy of “Good English
— the Language of Success” simply
post the coupon below — NOW. Just
phone our enquiry line on 0800 298
7070 free, post the coupon below, visit
our website at www.bowdenhall.com
or you can send an e-mail with your
name and address details to
SSE37E@bowdenhall.com.

WHAT THIS FREE BOOKLET
COULD SHOW YOU!

How to stop making embarrassing
mistakes in English!

How to earn more—get a better job!

How to become a fluent conversation-
alist and effective public speaker!

How to increase your word power!

How to read faster and better!

How to put punch into your writing!

How to pass English examinations!

How to develop self-confidence!

To: Bowden Hall, FREEPOST SSE37T,

Marple, Stockport, Cheshire, SK6 6YA.

NAME.............................................................................

ADDRESS......................................................................

.......................................................................................

..........................................Postcode.............................

(Mr./Mrs./Miss)

No stamp needed in U.K.

POST TODAY, VISIT OUR WEBSITE AT

www.bowdenhall.com
OR CALL 0800 298 7070 FREE

E-mail: SSE37E@bowdenhall.com
with your name and postal address

Free Booklet Coupon

Please send me your free “Good English” booklet.
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IRECOLLECT a very special memory. I

was pondering on the question of the
origin of life early in the 1960s whilst 

living in rural Punjab. The day was 
blisteringly hot and I was on the narrow dirt
track at the edge of my village, pacing to
and fro, kicking burning sand and thinking.
There I was, with little or no guidance and,
even as a child, I knew that under those
conditions I didn’t have a prayer of finding
the answer to my question. Even in 1960s
England, people left school aged around
14, so what hope was there for me, living
in India with an almost non-existent 
educational system? 

Initially, I asked my mother how life came
about – but, being virtually illiterate, she
was unable to help much except in terms
of religion and folklore. My father couldn’t
assist because he left India in 1958, initially
to work in Uganda and then later in
England. When I finally met up with him in
the summer of 1964, I asked him the same
question, but he too was unable to give me
a satisfactory answer because, to my 
dismay, he was also uneducated. As a new 
immigrant, not having a full command of
the English language, I couldn’t 
communicate my question to my 
school teachers. Summers rolled by and
soon it was the final term of 1969; time to
leave school and become ‘factory fodder’.
It was a foregone conclusion that I would,
like my classmates, work in mills or
foundries. The school in which I had placed
so much faith had failed me miserably and
so I went out into the world aged 15 with
my question still on the back burner! 

School for also-rans
In those days that was really all we 
working-class children were destined to be
because the English education system was
such that it was divided into three classes;
the ‘Rich and the Good’ went on to become
our country’s leaders and ‘captains of 
industry’; the middle classes went to 
grammar schools and good comprehensives.
They became the white-collar workers and
formed the backbone of industrial 
management or the state sector. If they

were lucky, they managed to get a degree
from a new university or polytechnic. I went
to an ordinary, bog-standard comprehensive
– a school for ‘also-rans’. 

When taking into account the many 
red herrings, diversions and sidetracks
along the way, what should have been a
process of seven to eight years will have
taken me nearer 40 by the time I finish.  

Forty-seven years have elapsed since
those hot and humid days in India, during
which I have been on a winding and 
difficult road. This is because no one really
wanted to help me. I myself didn’t have
clear goals at the time, plus I don’t think
anybody else knew what they should be
doing with me either. 

Some young people, like myself, were
relegated to flotsam and jetsam status.
However, my instincts dictated that this
was not to be my destiny. I had to ignore
the pigeonhole I was supposed to be in
and struggle to find my way through the
various levels of higher education, without

parental or professional direction, with little
or no financial support and just my own
blind faith. 

Somewhat bruised, I have been given
the chance to realise my ambition and am 
currently researching ‘the origin of life’ at
the OU. I am studying the formation of 
chiral molecules (types of optical isomers)
in simulated space conditions, in a bid to
discover why all life forms are composed
solely of left-handed amino acids – a fact
which is universally acknowledged. Many
scientists believe that initially, chiral 
molecules were formed in space and so
instigated the synthesis of life forming
amino acids there. My research could
answer two major questions. These are
first, how the disparity between left-handed
and right-handed amino acids arose and
second, the hypothesis that life could have
originated in space. 

I have since returned to the Punjab to
take stock of my life. I stood again at the
edge of my village, watching the sun set in
the west. It occurred to me then that I had
indeed come a long way since I was that
small boy and I realised that, after all, I
would be able to pursue the ambition that
had eluded me all those years ago.
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The road to PhD studies 
Sohan Jheeta, a research student in the OU’s Department of Physics and Astronomy, talks about his
journey from rural Punjab to The Open University 

“I had to ignore the pigeonhole 
I was supposed to be in and

struggle to find my way”

Sohon is pictured here with his son visiting Kak-Kra-Klan, the village where he was born
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AMAJOR Open University study has concluded that organic
food is in danger of becoming ‘just another commercial
brand’ unless those who produce and sell the produce

sharpen up their marketing techniques. The report – The 
Discourse of Organic Food Promotion: Language, Intentions and
Effects – finds the sector has fallen into a habit of using ‘bland and
ineffectual promotional language’ instead of focusing on the real
selling points of organic food.

Campaigners and independent retailers are putting too much
emphasis on organic food being more ‘tasty’ and making vague
references to health, say the researchers. Not only that, but the
marketers are largely ignoring the benefits of its environmentally
friendly, smaller-scale production, which can strengthen local 
communities and give farmers a fairer deal.

Food politics
“Language used tends to be poetic, vague and emotive”, with an
“emphasis on story-telling rather than facts” found the research
team, led by OU Professor of Language and Education Guy Cook,
who belongs to the Centre for Research in Education and
Educational Technology (CREET).

The researchers’ report drew its conclusions after examining
interviews with leading players from the industry and a million
words of promotional material. 

The team, which also spoke with focus groups, said 
campaigners for the food had “become like the supermarkets
when it comes to persuading people to buy organic”.

But consumers were not swayed by this style of marketing, said
Professor Cook. “Buyers are not as easily manipulated as the
marketers seem to believe,” he added. “They reacted negatively to
extravagant descriptions of ‘succulent sausages’ and animals that
are ‘free to root and roam’. People are cleverer than that.”

He added that part of the reason supermarkets – and therefore
smaller retailers that follow their techniques – are failing to 
connect with the buyers is that the stores themselves cannot buy
into the wider implications of organic farming. “People see organic
farming and its benefits for the environment and economy as 
promoting a sense of community,” said Professor Cook.
“Supermarkets by their very definition are not interested in the
idea of small community and so cannot sell that ideal.”

The research, which was the first of its kind to speak to focus
groups and marketing writers, and examine the promotional words
themselves, was rated ‘outstanding’ by the Economic and Social
Research Council, which funded the work.

The research is just one of many such projects carried out by
Professor Cook and his team examining the language and rhetoric
of food politics. Their previous work examined how scientists 
communicated and justified their work genetically modifying foods
and they are currently examining the work of celebrity chef Jamie
Oliver and others involved in ‘The Discourse of the School 
Meals Debate’.

“We examine language and how it affects public opinion,” said
Professor Cook. “Language can be and is used very artfully, often
to pull the wool over people’s eyes.”

Vital to the work is its innovative use of a two-million word 
database enabling the researchers to highlight particular words
and phrases and how they are used. And the value of the
research stretches wider than simply discourse about food.

“Food is a useful place to start in examining language,” said
Professor Cook. “It is linked into our health, our cultural identity,
our political systems.

“Our work shows just how important language is in public life –
not just about food but about all aspects of everyday life. One of
the key findings throughout all of our research is that people tend
to base any judgement on what they know about the person talking.

“And in the case of our research into organic food promotion,
our studies show marketing and PR departments and their
received wisdom can often be patronising and out of date.

“The findings of our latest research show that this is a key
moment for the organic movement. Does it want to remain 
distinctive and politically committed, or go down the road of
becoming just another commercial brand?”

Full details of the research can be found at http://creet.open.
ac.uk/projects/language-of-food-politics/projects.cfm
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Organic = bland? 
A new study from the OU warns organic campaigners that they are not communicating effectively.
Peter Taylor-Whiffen discovers more 

Stores are not buying into the wider implications of organic farming
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Debbie Dixon caught up with the OU’s senior lecturer in environmental science, Dr Mark Brandon, after a recent research trip to Antarctica 
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Your research focuses on ice shelves in Antarctica. Tell us
more.
Ice shelves are the floating edges of the ice sheets that cover
Greenland and Antarctica. If the ice sheets were to melt 
entirely, sea levels would rise by up to 80 metres and we could
say goodbye to many of the world’s low-lying areas. In 
addition, up to 10 per cent of the world’s population would be
displaced. Antarctica plays an important role in influencing the
world’s climate and weather because the ice reflects most of
the sun’s energy. We know a lot about the thickness of Arctic
ice as nuclear missile submarines have been cruising under it
for years making measurements. But we know hardly anything
statistically about the thickness of the Antarctic ice – it is a
huge unknown. With regard to how much the ice shelves we
studied are melting, we should have an answer within the next
few months. 

Which ice shelf do you think will collapse next?
The last big ice shelf to break up was the Larsen B ice shelf in
2002. The next ones to melt are most likely the Wilkins and the
King George VI ice shelves. We are fairly confident that they
are going to be the next ones to go. We need to find out how
much they are melting now. One thing we can be certain of is 
atmospheric temperatures are going to continue to rise over
the next 50 to 100 years whatever we do. After the Larsen B
ice shelf collapsed the satellites showed us that all the glaciers
that previously fed into that ice shelf suddenly sped up, a bit
like taking a cork out of a bottle. That ice in the glaciers hasn’t
been floating on the water before so that is adding to the sea
level rise, and the speeding up is increasing the rate of sea
level rise.

So what inspired you to delve into the icy unknown?
My dad worked in the merchant navy and we lived down by the
docks in London. When I was a kid, one of the British ice
breakers came and moored up next to HMS Belfast and I went
on board and thought ‘I want to do that’. After a stint at 
university in Surrey and the Institute of Oceanographic
Sciences, I then did a PhD with the Scott Polar Research
Institute at the University of Cambridge. While there, I went to
the Arctic twice and the Antarctic once and spent time on a
drifting ice station measuring sea ice and from that point I was
hooked.

Why were you hooked?
I much prefer the Antarctic to the Arctic. In the Arctic, the 
temperatures can drop to -50°C as you visit in the winter. I was
also having problems with polar bears kicking over my 
experiments. We would be given flare guns to frighten the
polar bears away, but although it sounds silly polar bears are
quite hard to see! I also had lots of problems with my nose as
the temperatures would suddenly drop like a brick to -55°C and
lower, and the doctors on the ship had to cauterise it. The

Arctic was a horrible experience – I said never again. Whereas
the Antarctic is not cold as you mostly go in the summer to do
your research. What with the ozone hole, sunburn is a real
issue.

Tell us about some of the research projects you’ve 
worked on. 
In 2001 we carried out the first large-scale measurements of
the thickness of Antarctic sea ice. We were fantastically 
successful and got some high profile science out of it. By using
an AutoSub [an underwater robot which is able to survey
remote environments] we were able to look under the ice and
in particular at the undisturbed environment which has never
been studied before. My findings were published in Science in
2002. In a later trip, I attempted to send the robot beneath an
Antarctic ice shelf. We need to get the AutoSub robot back
under the ice and we can only do this with more funding. For
one experiment in 2003, we had a grant of £150,000 and it
costs £15,000 a day just to run the research ship. It is a big
investment.

What do you think about a report published earlier this
year by IPCC which states that sea levels probably aren’t
going to rise as much as people originally thought?
It is like opening Pandora’s Box. I can see why the IPCC has
ignored the data on ice shelves. We don’t know much about
ice sheets and the IPCC wanted to be as accurate as possible,
because the more precise you can be the more you can tie
down countries that might deny there is an issue.

What impact does tourism have on the area?
I worked as a lecturer, boat driver and shore guide on a tourist
ship. The tourists only visit a small area as most of the
Antarctic is covered in ice and so competition for space
between wildlife and humans is high. On average up to 15,000
tourists visit half-a-dozen sites each year. They think they are
all getting a unique experience visiting untouched places when
the truth of it is that they all come back with the same pictures.
Each night the tour ships talk to each other on the radio when
the passengers are having dinner to check each other’s 
locations so there is never more than one boat at a site at any
one time. Of course it is really hard not to see the other boats,
but it is more acceptable to see them in the distance. They
think they are going to this great empty place – that is what
tourists are buying.

Tourism does have an impact on the region and there has
been a rapid growth in tourism ships since the late 1980s. On
the one hand there is the opportunity to experience the 
wonders of the Antarctic, learn about them and understand
how important they are; while on the other, there is a risk of
environmental damage and an increase of wildlife disturbance,
as well as the introduction of diseases and pollution. As I said
in an interview with The Times in 2003, I was once steering a

passenger-filled Zodiac through icebergs. It was so beautiful I
stopped the engine to take in the atmosphere. All you could
hear were penguins and camera shutters. Then an excited
passenger cried out: “Oh my God, it’s just like Disneyland”. I bit
my tongue. But I think we have to remember that we are all
tourists. Antarctica has been a place of over-exploitation since
the 1820s and it is hard to go to any place in the world 
nowadays and not see evidence of human contact.

You and your team decided to do a blog from the Antarctic
this year. Why did you choose to do this?
A lot of the research academics do is hidden, and for the first
time we were able to show our work. And anything that raises
the University’s profile is very good news. The Open
Broadcasting Unit worked very hard on the BBC/OU climate
change programmes and people see the OU as a teaching 
university. We always need to raise the profile of our research
and this was a great way to do that. It was also the first time
that my mum actually got to see what I do! In addition, I was in
contact with junior schools in Essex explaining to the children
about Antarctica and what I am doing.

Finally, what do you think to the recent headlines about
record temperatures in the Arctic this summer?
Like most polar scientists, I was sitting in my office watching
the Arctic sea-ice satellite data through the summer. I guess I
shouldn’t have been surprised to see it break the previous
record, but by so much! It's incredible, and also very worrying.
The reduction in ice means that more solar energy enters the
surface waters, which in turn means there is more cooling
needed to freeze the sea this winter. The result means the ice
will most likely continue to decrease in mean thickness.
Computer models predicted that the Arctic could be entirely ice
free in the summer by 2060 or so. But what is actually 
happening is the rate of warming and melting is increasing, so
it could be ice free by
2020 or so. And I 
wouldn’t bet against it
being ice free before that. 

When the ice goes we
have other issues. One is
the frozen land in the
Arctic tundra will melt. As
this happens we expect
there to be large scale
methane release which
will add to the 
greenhouse effect.  

To read extracts from
Mark Brandon’s blog 
visit www.open2.net/
blogs/antarctic



Cracking codes
behind bars

WE DO WORK
HARD! 

fifth column

ONE last, liberating click of my
mouse and it’s done. I’ve submitted
the final assignment of the final
course of my degree. And with no
exam to take, and a faint confidence
that things have gone to plan, I’m
feeling rather smug.

But as I prepare to release myself
back into society after seven years of
being buried beneath textbooks, what
should be waiting to dampen my 
triumph but the ignorance of some of
those non-OU folk?

The fact that studying with The
Open University involves hard toil
remains a mystery to some. They
seem to think my efforts over these
past years have involved little more
than staying up late once in a while to
watch an OU programme on TV. 

Yes, add to that 42 assignments, 15
hours in exam halls, and enough ring
binders of notes to warrant an 
extension on the house, and you’re
almost there.

Still, this isn’t the time for ranting. I
have my post-study satisfaction to
indulge in, whether the world thinks I’ve
earned it or not. But what to do with
this newly acquired spare time? I think
I might just sit around and watch TV
for a bit. That would make a change.
John Dickson is awaiting results
from the course U316 The 
environmental web which, if 
successful, will complete a BSc in
Environmental Studies (Hons).
From there, he hopes to pursue a
career in freelance writing. 
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people

Do you have a gripe or something 
interesting to share? Send us an 
article of no more than 200 words and
picture to sesame@open.ac.uk or to the
address at the front of sesame including
your contact details.

The ancient African language of Meroitic has never been 
deciphered. But a database created by OU graduate Tony Benfield 
is now being used by the British Museum to crack the linguistic
code. Tony tells sesame how he created this ground-breaking 
database while serving a sentence for armed robbery
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HOW many of us have started on a course of action that has taken a different route
and changed our lives forever? One for me was robbing a bank and getting 11
years’ imprisonment for it, a stupid thing. But rather than waste the time sitting in a

maximum security cell pondering the error of my ways, I wanted to make use of the
opportunity that this gave me, so I enrolled on an OU degree programme. 

With a background and career in IT and communications, I wanted to better my skill set.
But Long Lartin is a dispersal prison, part of what is known as the High Security Estate, so
I was not be permitted to take many courses in this subject area. History had always been
a passion for me and while locked up I was able to cover a variety of subjects which
eventually led to me completing my BA Honours in Humanities. 

But all this study has taken an unusual path for me. In 2004 I came across an article in
Current World Archaeology about Nubia, which focused on an exhibition of artefacts. One
of those was about a stela (an ancient stone slab) to the goddess Amescemi and Queen
Amanishakheto. The language of Meroitic hieroglyphics and demotic script had still not
been translated despite the work of academics all over the world, even though it bore 
similarities to its Egyptian neighbour. More intriguing for me was that there had also been
Greek and Roman contact periods with the then Nubians. This captivated my attention
and, always being up for a challenge, I wanted to understand more. 

Reading through hundreds of archaeology articles and journals trying to piece together
some understanding of the script made me realise that it was an impossible task without it
being computerised. To resolve
this I designed a relational access
database of the Meroitic 
language, using both the demotic
script and hieroglyphic. It was
then a matter of inputting every word from all the artefacts I could find recorded. After
three years solid, I am still at it with over 11,000 entries. Little did I realise that what was
just a project to understand something obscure has totally taken over my time and is still
with me today. 

I could not have done this work alone so thanks to those at the British Museum’s
Department of Ancient Egypt and Sudan, the CNRS_LLACAN group in Paris, the interloan
library system and the archaeology department at Worcester County Council.

Security clearance 
The skills I learned doing each OU course proved really invaluable. For instance I was 
able to use the interpretation skills I gained in A216 Art and its histories for my 
understanding of artefacts and what they could represent. Researching ancient texts in
AA309 Culture, identity and power in the Roman Empire helped me work on ancient
Meroitic family structures such as the Saweyibar and Qéqéli family tree and its numerous
references to historic contact with the Nubian peoples. AT308 Cities and technology: from
Babylon to Singapore helped me to understand settlement patterns of the Nubians in
association with the Nile and how towns related to one another in the area of trade. 

Undertaking the OU degree helped me a
great deal. Not only did it give me purpose
and a direction but I actually feel that by
broadening my horizons and outlook it
made me realise a lot of my own failings in
how I saw the world as a whole. The
numerous tutors who had to undergo the
rigmarole of getting security clearance to
visit me in the prison, then allocate a full
day to travel to visit for a few hours to
review my work, really gave me motivation
and helped me more than I could ever
express in words. To those tutors I say a
big thank you.

A lot of people have asked why I do not
get paid for this but it is not about money –
that’s what got me in jail in the first place!
To me, working on the database is the
challenge of working on the unknown and
getting great satisfaction from making
sense of all the inscriptions. 

As the database grows so do the various
reports that have been requested. I now
have so much work that there are actually
not enough hours in the day, ironic from
someone in a prison! The thing that I really
try to get across to people inside and 
outside prison is that no matter what the 
circumstances, it is still possible to do
some real good from a prison environment
that can actually help others. The lucky
thing for me is that all the work that I have
done over the years on the database, as
well as the reports and analysis, can now
be counted towards my PhD. 

I will have opportunities of working in a
number of countries, be it at a museum or
university in an archaeology aspect, or I
could just carry on with my IT contracting
and use my Meroitic work as a hobby.
Either way my imprisonment has not been
wasted and has actually been put to good
use for the benefit of not just myself. Thank
you, OU, for the opportunity and having
faith in me. 

I AM proud to have been able to assist Mr Benfield with his studies, particularly
those concerning the undeciphered African language known as Meroitic and the
creation of the Meroitic Database. Meroitic is the first written native Nubian 
language. It came into common use during the 2nd century BC in Nubia, a land that
in ancient times stretched along the River Nile, just south of Aswan, Egypt to north
of modern Khartoum, Sudan. The sound values for the Meroitic signs are known, as
are a few words, but their meaning remains largely undeciphered. This is partially
due to a lack of bilingual inscriptions like the Rosetta Stone that was used to 
decipher Egyptian hieroglyphs. The Meroitic Database is an extremely useful tool
enabling thousands of Meroitic texts, words and names to be cross-referenced,
located and compared. This will prove invaluable particularly for the study of ancient
Nubian family structures, titles, kinship, inter-relationships between towns, 
settlement and trade patterns. As such, it is ground-breaking work that will lead
towards a greater understanding of ancient Nubian culture and society and perhaps
to the decipherment of the Meroitic language itself.

Dr Julie Anderson
Assistant Keeper, British Museum

Department of Ancient Egypt and Sudan
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“I designed a relational access database 
of the Meroitic language, using both the 

demotic script and hieroglyphic”

Tony is pictured at his award ceremony
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courses

ANEW course from The Open
University will introduce students to
the idea that marketing, typically

used by business to influence consumer
behaviour, can also be applied to benefit
society by influencing health and social
behaviour.  

B324 Marketing and society is a 30-point
level 3 course in the BA Business Studies

programme. It answers questions such as
‘what is the social marketing product?’ by
exploring social marketing programmes
that are based around promoting health –
for example, the campaigns used to
encourage younger people to give up
smoking which emphasise the unpleasant
smell of cigarette smoke to appeal to 
the desire to appear attractive to the 

opposite sex.
The potential for unethical conduct or

consequences in marketing is also examined,
with a variety of ethical frameworks and
some of the ethical issues that can arise in
different areas of marketing practice being
explored. The course also considers what
it means to act ethically and looks at some
of the ideas that have been suggested for
ethical marketing. Sustainability and 
corporate social responsibility will be 
investigated as well, in particular the
growth of ‘green marketing’.

The final focus in this new course is on
the growth of the ethical consumer and the
overall health of the sustainability 
movement in its impact on business, and
on society as a whole in its attitude to 
consumption.

As well as anyone interested in the area
of social marketing, the course is also of
relevance to business and management
students in both the commercial and 
not-for-profit sectors.
Registration closes: 31 March 2008 
Course starts: May 2008 

More courses online at www.open.ac.uk/courses More courses online at www.open.ac.uk/courses

Focus on ethical marketing 

UP UNTIL now, the OU’s social work qualifications have only
been available to people being sponsored via an external
agency. But for the first time this year, these courses will

be open to anyone who wants to return to a career in social care,
or learn more about the area. 

KYJ113 Foundations for social work practice provides a 
thorough grounding in social work, whether that be re-introducing
people to social work standards and codes of practice or providing
a springboard into further qualifications for newcomers. 

The qualifications are now available for all in England, Scotland
and Ireland, and will be available for all in Wales from 2009.

Professor Monica Dowling, Director of Social Work in the
Faculty of Health & Social Care at The Open University, said: “We
are very excited that this programme is now open to everyone to
register, and we hope it gives people the insight they need into the
theory and practice of social work.” 

This news comes as the social work qualifications at the OU
were ranked first out of 51 higher education institutions in the

National Student Survey. Students’ overall satisfaction with the
social work degree was 97 per cent, which is the second highest
result in all the OU courses that were reported. 
Registration closes: 14 December 2007 
Course starts: January 2008

courses
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Social work 
qualifications
open to all

Marketing campaigns promoting health will be explored

OU launches computer forensics course
Re-numbering credit levels 
FROM the end of 2007, you will find that the credit level of the work you have done
with the OU will be explained in terms of the national frameworks levels alongside
the familiar OU levels 1, 2 and 3.

We are all accustomed to the use of the numbers 1, 2 and 3 to reflect the level of
work that full-time undergraduates do in the first, second and third years of honours
degree courses in England, Wales and Northern Ireland. So, in this range, level 1
courses are especially suitable if you are new to study in higher education, while
level 3 courses expect you to be well-equipped as an independent learner and the
work in them is assessed to honours standard.

Arrangements to promote graduate mobility throughout the EU mean that the
work you do with the OU needs to be correctly situated within credit level systems
with which European higher education institutions and employers are more 
familiar. These frameworks start at school and vocational qualification levels and
extend through to further and higher education. So in each of them, higher 
education begins well above level 1.

Therefore, the three OU undergraduate levels will become levels 4, 5 and 6.
Masters degree work is level 7 and doctoral level work is level 8.

A different set of levels is approved in the Scottish Credit and Qualifications
Framework (SCQF) and you will be able to have your OU work explained in the
terms of that framework should you wish to. In that, the three OU undergraduate
levels become four – levels 7, 8, 9 and 10, mapping on to the normal four-year
honours degree programmes that operate in Scotland. Masters degree work is
level 11 and doctoral level work is level 12.

THE amount of credit that can be 
transferred into the MBA from external
study has been reassessed following 
discussions with the accrediting body, the
Association of MBAs (AMBA).  

After 1 January 2008, students will only
be allowed to count 30 points of 
course-related credit into the OU’s MBA,
including the MPA, MBA (Technology
Management) and MBA (Life Sciences).
Because Stage 1 of the MBA is a single
60-point course, credit can no longer be
awarded towards this part of the MBA.  

Credit towards Stage 2 cannot exceed
30 points and previous study must match
the content of one of the Stage 2 courses by
80 per cent to be deemed course-related.
Any claims received by the Credit Transfer
Centre up to and including 31 December
2007 will be assessed under the current
policy. 

CHANGES TO MBA
CREDIT TRANSFER 

EMAIL bullying, online fraud, electronic identity theft ... barely a
day goes by without a report in the papers or on TV of digital
crimes and misdemeanours. Guarding an organisation against
computer-based incidents, both internal and external, is now a
major issue: not just for IT staff, but for senior managers, human
resources staff and legal professionals.

To equip professionals with a basic understanding of this 
complex field, the OU’s new course, M889 Computer forensics
and investigations, provides an introduction to the world of digital
evidence collection, forensic computing and computer-related 
incident management.

The course has been carefully constructed to balance both the
technical and the legal aspects of the subject area. Relevant to IT
professionals wishing to broaden their skill set, managers who
need to understand the issues, and legal professionals seeking a
new challenge, this 15-point course could provide a starting point
to becoming a forensic investigator.

M889 was created with input from one of the most 
highly-regarded digital forensic consultancies in the UK, Evidence
Talks, as well as an acknowledged legal and technical expert in
law and forensic computing. During the course students will use
real computer forensic tools to investigate scenarios that replicate
real-life situations. 

“This course is both demanding and exciting,” says Course Team
Chair Blaine Price. “It introduces you to the real concepts behind

the legal and technical issues you may have seen in popular
media portrayals of the subject. M889 is a big departure from the
OU’s usual computing courses: there is no programming and no
final exam, and students have to solve a mystery for their end-of-
course assessment. We have had a lot of fun developing it!”
Registration closes: 31 March 2008 
Course starts: May 2008  
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careers

EMPLOYERS are keen to recruit people who can demonstrate transferable skills
and experience as well as formal qualifications, so spending some time doing
work experience or voluntary work can be a real bonus when you are applying for

jobs. Undertaking work experience can: 

• help you to develop a range of transferable skills
• enhance your CV 
• give you access to useful contacts and aid in networking 
• help you explore possible options and make a positive career choice 
• help to motivate and inspire you to pursue your personal and development goals
• help to get your foot in the door of a prospective future employer 
• simply help you to get out of the house and meet new people.

Sounds good? Before you rush off to organise a placement, you do need to carefully
consider the time commitment necessary; any geographical mobility constraints you
have; and the financial implications of doing work experience. Your time is precious, so
you need to spend it wisely and constructively, and you need to be realistic about what
you can take on. 

Opportunities
Work experience opportunities can be found in all sorts of places: from the UN to the
Civil Service; the BBC, or your local play group or Citizens Advice Bureau. You may also
be able to volunteer or do work experience via your current employer – many have
schemes for their employees, and some will even pay for employees to undertake work
experience elsewhere, so check with the personnel department where you work. 

Different organisations recruit and advertise work experience in different ways – some
require you to fill in an application form and go to an interview; others are more informal,
and you may just have to give them a ring, or turn up on a particular day. There is likely
to be competition for places for work experience with the bigger, well known 
organisations, whereas offering to do some voluntary work within your local community
shouldn’t be too difficult to organise. 

If applying for a formal scheme, you will probably need to fill in an application form, so
you will need to demonstrate your interest in and understanding of the placement and
the employer. It’s similar to applying for a job, so you will need to market yourself and
your skills. 

Do employers actually value work experience? Indeed they do! You can work on 
specific projects for them; you may bring alternative knowledge and skills to the 
organisation, and this is a bonus for them. It is also a good way for them to recruit staff:
a recent poll showed that more than 70 per cent of employers who offer work experience
to students and graduates have taken one or more on permanently. 

There are different ways in which you can make the most of work experience:
• Make sure you have a mentor or supervisor who you can approach for help.
• Be proactive and seize any opportunities you get to make contacts.
• Ask for feedback at the end of the placement or as you are going along.
• Make sure you mention it in CVs and job applications.

SOME USEFUL WEBSITES
www.work-experience.org •  www.volunteering.co.uk •  www.volunteeringireland.com •
www.do-it.org.uk

A work experience placement can prove invaluable in getting your
foot in the door of your chosen career

OU Careers Advisory Service at www.open.ac.uk/careers OU Careers Advisory Service at www.open.ac.uk/careers

Company profile

How does your graduate programme work?
We offer a number of placements across different parts of the
business area you join, with a programme that is flexible to meet
individual needs but tends to be between 12 and 24 months. This
allows those with the desire and capability to progress more 
quickly. We also offer professional qualifications and structured
training to support your integration into the Royal Mail Group, and
to provide you with the skills and knowledge required for the roles
you will undertake and your future career.

We have various streams of the graduate programme (see
www.royalmailgroup.com/graduates for a list of streams) with the
main stream being operations. To work in operations we require a
degree in any subject at 2:2 or above and some previous work
experience. The other streams of the programme look for a 2:1 or
above but work experience is not essential.

What skills do you look for in applicants?
We look for people with drive, energy and ambition and a certain
amount of resilience. We also look for evidence of our 
organisational behaviours that include creating value for the 
customer, owning performance and having energy and enthusiasm
plus a can-do attitude. We also expect candidates to be able to
work collaboratively with others to win, to communicate with 
people in a meaningful way and to encourage and support to bring
out the best from our teams. 

How does your organisation work with the OU?
We are really keen to build a good working relationship with the
OU, making students and graduates aware of the fantastic career
opportunities we have available to a diverse population of 
graduates with the right level of ambition. We have advertised our
vacancies on the Careers website, and we are hoping to have an
entry on the Virtual Employer Fair soon. 

What interview tips would you give to people?
Think about selling yourself: why should we invest in you? Do your
research, look into the organisation you are applying for. Why
would you want to join them, what do you have to offer them, what
is your unique selling point? Think about the challenges this 
company offers you: how would you prepare yourself for these and
see them as an opportunity to gain key experience?

What advice would you give to applicants who are applying
but not getting any interviews?
Think about your whole approach: are you tailoring your 
applications for the specific requirements of each company, or do
you have a tendency to ‘copy and paste’ your information? 

If you are being asked for examples of when you have shown
certain behaviours, focus on what action you personally took and
what the result was – organisations are less interested in the
background and situation (so keep this brief); they want to know
what ‘you’ did, not what ‘we’ did.

What qualities do you think mature applicants can offer?
Being ‘savvy’ and ‘street-wise’ tends to come with maturity, and
these factors are critical alongside the academic achievements of
our graduates. We offer real jobs from day one and in our 
operations programme, the opportunity to lead and motivate teams
from the start of your career – this needs more than a degree, and
the ability to relate to and engage teams is critical. We find that
mature graduates often have life experiences that help them ‘hit
the ground running’.

We are keen to attract applicants from all age groups and 
therefore tend to advertise our vacancies in many areas. In 
addition to the usual graduate advertising media such as
Prospects, DoctorJob and Milkround, we also advertise in
TotalJobs and Monster which tend to attract graduates who have
already commenced their careers.

Carol Barlowe
Head of Talent
Management, 

Royal Mail

careers
IN BRIEF
OU careers team commemorated 

THE OU Careers Advisory Service
recently gained two prestigious
awards from the Association of
Graduate Careers Advisory Services
(AGCAS). They were runners up in
the ICT category for “demonstrating
an outstanding use of ICT in the
delivery or management of HE
careers services to students” with the
online forums they hosted on
FirstClass this year. They were also 
runners up in the Innovation category
given for “demonstrating an 
outstanding innovative/creative
approach in services to students and
graduates”, with the interview 
simulation exercise which is on the
careers website. 

Extra present 

IN December, graduating students in
regions 5, 6 and 8 will get an 
additional present courtesy of a
careers service collaborative project
with other universities and First Move
publishing. They will be sent a 
publication which outlines job 
opportunities for graduates in their
region, and contains articles about
the region, the job-seeking process,
and some case studies from 
students. It also highlights how 
university careers services can help
graduates who are aiming to change
or develop their careers. 

Enjoyed your work experience? 

DO you know a work experience
provider that stands out from the
rest? The National Council for Work
Experience would like you to 
nominate a company where you
have undertaken a work experience
placement. It doesn’t matter whether
you worked part-time, over the 
summer, or just did a week, as long
as the experience was a positive
one. To nominate a company for an
award, complete the online 
nomination form at: 
www.work-experience.org/awards
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Work Experience
FOCUS ON:
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FACEBOOK is a website that was 
initially set up as an online version of
the ‘yearbook’, used typically by US

college students to record, highlight, and
commemorate their past year. It provides
users with the chance to set up their own
page featuring as much, or as little, 
information as they want, plus photos.   

OU students, and the OU itself, is 
harnessing the potential of Facebook in
many ways. But how can you use it, if you
haven’t stumbled across it already? Simply
visit www.facebook.com and follow the
online steps to set up your personalised
profile. The main content of this profile can
only be read by people that you accept as
your ‘friends’. Only limited details, such as
your name, photo and who your friends
are, can be seen by strangers. And always
remember, as with all sites such as this, to
be careful about how much information you
include in your profile. So don’t include
your telephone number, postal address or
any details you wouldn’t feel comfortable
sharing with a stranger. 

Once a member, you can check out what
the OU and its students are up to on there.
Below is an overview of what’s available.

The Open University network 
The Open University has its own network
on Facebook with nearly 4,000 members,
and you can join it using the OU email
address you were given on registration (it
won’t allow you to join if you don’t use this.
If you don’t have an OU address, join the
OU group by clicking on ‘Groups’ on your
page). Here, you can network with other
members, see upcoming events related to
the OU, see links posted by other 
members, buy and sell on the
‘Marketplace’, discuss subjects and lots
more. Also make sure you join the OU
business pages by doing a keyword search
for ‘Open University’ and joining the listed
‘organisation’.

sesame Magazine group
All users can join different groups on
Facebook, and one of these groups is run
by the sesame team. To join, simply click
on ‘Groups’ on the left-hand side and do a
keyword search for ‘sesame Magazine’.
Once in, click on ‘Join this group’ on the

right. Via this group, you can let sesame
know what you think about particular
issues (and possibly get your views 
published) by posting on discussion
boards; post links to any websites that you
think might be of interest to sesame
readers; see photos and videos from 
OU-related events attended by the sesame
team and much more. You might also find
a group related to the course you’re 
studying. Simply do a keyword search for it
or look on the OU network page. Or why
not set one up yourself by following the
online instructions?

Course Profile application
Facebook applications allow you to 
supplement your profile with a suite of 
applications (work- or fun-related) which
allow you to carry out activities from within
the Facebook environment. Adding an 
application to a Facebook requires very 
little effort on the part of the user. No 
additional personal details need to be
divulged, although your Facebook details
will be shared with the application if you so
choose. The OU has released the Course
Profile application which Facebook users
can easily incorporate into their profile.

Those who decide to install the 
application are able to add details of past,
current and future OU courses and to

undertake a range of activities around
these. Users can:
• Click through to the course’s page on

the courses and qualifications website. 
• Find a study buddy based on the

course, their region and their interests. 
• See which of their existing Facebook

friends are also studying the course. 
• Leave a comment relating to a course

on the ‘course wall’.
• Recommend a course to other

Facebook users. 
• Find OpenLearn material related to the

course.
Whenever users visit Facebook, the
Course Profile application will always be
there, ready to provide them with some
sort of value. Perhaps someone has left a
useful comment about a course you were 
considering, or maybe your study buddy
has just sent you a message which throws
a whole new light on the text you were
reading.

So, if you are interested in having a go
and trying something new visit the sesame
Magazine group and download the 
application ‘Posted Items’.  

What do you think about Facebook? Let
us know your views by posting on the
Discussion Board in the sesame Magazine
group of Facebook, or email
sesame@open.ac.uk 

Show us your face! 
Why not join the Facebook revolution? sesame has …  
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web focus



To be in with the chance of winning, simply email
sesame@open.ac.uk (with the subject line ‘Software’) or
send a postcard to: Software Competition, sesame, 
The Open University, Walton Hall, Milton Keynes MK7 6AA.
Please include your name, address, PI number and a 
contact email and/or telephone number. The closing date is
7 January 2008.
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competition

Stocking
full of 
software! 
In this issue of sesame we’ve teamed
up with software supplier citnexus to
give you the chance of winning a 
fantastic set of prizes to improve the
capabilities of your home computers
and laptops in a wide range of areas
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TERMS & CONDITIONS: Competitions are open to all readers except employees of The Open University and Citnexus. Prizes must be taken as offered and are not 
transferable or exchangeable for a cash equivalent, only one entry per person will be entered in the draw. Winners will be the first three entries with all required details that is
drawn after the closing date and will be notified within 28 days by email, post or telephone. Entries are taken as acceptance of these terms and conditions. The name and town
of the winner will be published in a future edition of sesame magazine. The editor’s decision is final and no correspondence will be entered into.  

QUARK Industry standard page layout and design package which now also
produces web and interactive content. Full international version with
language support and including Quark Interactive Designer. Runs on Mac
or Windows.

MICROSOFT OFFICE 2007 Latest version of the leading office suite. Standard
includes Word, Excel, PowerPoint and Outlook,
Professional Plus also includes Access and Publisher
while Enterprise also includes Groove and OneNote.

AVG INTERNET SECURITY Combines antivirus, antispyware, antispam and a
firewall in one product for two years.

NSURE:EXPRESS 2GB of secure backup available from any location. Simple
drag and drop interface can protect your precious documents,
images, emails or any other electronic document for 12 months.

WE have three prizes to give away. For
more information about the software, see
below. 

Top prize includes QuarkXPress 7 with
Quark Interactive Designer, Microsoft
Office 2007 Enterprise, AVG Internet
Security Suite (complete with a two-year

licence) and nsure:express. 
For the lucky runner-up we have

QuarkXPress 7 with Quark Interactive
Designer, Microsoft Office 2007
Professional Plus, AVG Internet Security
Suite (complete with a two-year licence)
and nsure:express.

And for third place we have
QuarkXPress 7 with Quark Interactive
Designer, Microsoft Office 2007 Standard,
AVG Internet Security Suite (complete
with a two-year licence) and
nsure:express.

If you are looking for software at low, low student prices go to www.citnexus.co.uk/ou
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NIVERSITY students rely on the Internet
more than ever these days. A painfully
slow connection can hold back your

research and mean you spend more time
waiting for web pages and emails to load 
than you do actually writing assignments.
ONSPEED is a simple, inexpensive and 
reliable solution to a slow Internet connection
and thousands of cash strapped students are
already feeling the benefits of ONSPEED.

ONSPEED is a quick and easy software 
download that significantly increases the 
speed of your existing Internet connection –
Dial-up increased by 10 times and Broadband
by 5 times. There’s no need to upgrade 
your hardware or do anything to your phone
line, and no need to change your existing
Internet Provider.  

The ONSPEED service uses superior 
compression technology developed by the 
US military and NASA to help data travel
faster – so your web pages and emails come
through in a fraction of the time. In a test
by Internet Advisor magazine, ONSPEED
increased a standard Dial-up connection 
from 30kb per second to around the 300kb
per second level – well into Broadband 
territory for a fraction of the cost and 
none of the hassle. If you already have

Broadband, you can use ONSPEED to get a
significant speed boast, up to 5 times the
speed of your current connection.

At just £24.99 a year, ONSPEED won’t break
the bank, and if you compare it to around
£200 a year for a Broadband contract, it’s 
an essential purchase for Dial-up users. You 
won’t be tied into a contract and there is no
set-up charge because ONSPEED doesn’t
require any extra hardware and you can set 
it up yourself without any expert computer
knowledge.  Just in case, you can call the
ONSPEED technical support centre on a 
standard rate number for assistance 7 days 
a week.

10x faster Internet 
for just £24.99 a YEAR
Why suffer with a slow Internet connection? 
You need ONSPEED. 

www.onspeed.com

CCCCC
ONSPEED is available to purchase 
securely and download from: 

www.onspeed.com
It takes just two minutes to install 
from start to finish and is covered 
by a 14-day money back guarantee.
So join over 500,000 happy ONSPEED
customers today. 

www.onspeed.com

U

"An amazing piece of software" 
PC Answers

"Once you’ve used ONSPEED you won’t
want to surf the Net without it" 

Internet & Broadband Advisor

* Internet connection required - standard fees apply. Works with AOL when using an alternative Internet browser. 
Speeds up Broadband connections up to 2Mb. Speeds up web browsing and sending/receiving of emails only.

How relevant is OUSA?

The official publication of the Open University Students Association

HOW relevant is OUSA? As the leader of the organisation
this might seem like a perilous question for me to be 
asking but I think the real risk is in not asking. It is with

this very question in mind that I have started a process of looking
at the possible shape of OUSA for the 21st Century. So in the
coming months I want to ask you as an OU student: What would
make OUSA relevant to you?

I have to admit that the last few months have changed my 
perspective. It is often the case within OUSA that we get
absorbed at the internal working of the
organisation and I suspect that we are
missing a whole wide world by being so
worried about our little corner of it. Recent
events have let us know that we are affected by outside 
influences with the news of changes to government’s priorities
for Higher Education funding and the launch of the National
Student Forum.

I recently attended the House of Commons for the launch of
the National Student Forum which will have a remit of reporting
to government on issues affecting students in Higher Education.
I am extremely pleased to report that OUSA has been included
in this initiative and will have a seat on the new National
Students Forum. This is an extremely important development 
giving OUSA and part time students a voice where it matters.
This development is very timely given that in early September
we were hit with a bombshell when the government announced
the removal of funding for students studying for a qualification at
an equivalent or lower level than previous study. Although it is
commendable that the government wants to encourage students
into Higher Education this is being introduced not with additional
funding but at the expense of students studying for a second
degree for whatever reason. The detail of the announcement has
been slow in coming forward which has been frustrating and
without being fully informed it may have appeared that we were
slow to respond at times. The policy flies in the face of lifelong
learning and the flexible nature of part time study which The
Open University has embraced for the last 38 years. Although
there are exemptions to the new policy the OU will be affected
and I believe that there are key groups of students who will no
longer be funded and will face considerably higher fees which
will ultimately prevent them from studying.

On the face of it this policy appears to be logical with the tax
payer only funding those studying first time round, however this

initial view is what is being banked on. This policy is not going to
hit habitual or career students but individuals who require 
re-training or a change in career due to a change of 
circumstances or are trying to keep up to date in their field while
being a carer or those where their initial studies are simply out of
date. I believe that the majority of students who study with the
OU on a second degree are changing career or direction and the
ability to gain a further qualification radically affects their lives. All
elements of our campaign will only be effective with your 

support. This will be moving fast and the
most current news will be available on
our website www.ousa.org.uk where you
can sign up to our e-bulletin for regular

updates as we work on our response to the government’s 
proposals.

So as things hot up external to OUSA itself I have started on
the path to shape OUSA for the future. An initial session with the
Executive Committee at the September meeting let us stop and
look at the bigger picture. We took time to consider where in the
student cycle we thought OUSA should be involved and how it
should be involved. I will be working with a small project team on
how to take this forward over the coming months. In the mean
time I hope that you can consider how OUSA can be more 
relevant to you and be ready to make your contribution.

Edited by

Lisa Carson

OU Student
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“I have started on the path to 
shape OUSA for the future”

LISA CARSON 
OUSA PRESIDENT



IN BRIEF

Sign Up ... ELQ e-petition
THE OUSA President has launched an 
e-Petition on the 10 Downing Street website.
The petition is very much directed at the 
heart of where the implementation of the 
ELQ policy will hit hardest. Part time students
will yet again be the worst affected by this 
policy and by default the universities which
have supported lifelong learning will be 
most affected. Please sign the petition on 
ELQ funding at http://petitions.pm.gov.uk/
elqfunding For more information on this issue
see page 41.

Photo competition results
IN the last edition of OU Student we asked
you to submit a photograph to our Residential
School competition. The first prize went to
Carla Richards, who received a £50 book
voucher for her photo montage, ‘Art History’,
which was taken at the Art History 
Residential School at Queen Mary College,
London.

OpenLearn turns one
IT’S been one year since the launch of
OpenLearn, an Open University website which
gives free access to OU course materials
online. With study units from across the OU
curriculum, students have been using the 
website to find resources to supplement their
current courses, to experiment with new 
subject areas and to help them decide on
options for future study. The website is free to
use and open to all at: www.open.ac.uk/
openlearn
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The Open University campus in Milton Keynes is the venue of Conference 2008

When the going gets
tough…OUSA can help!
MANY of us choose the OU for our studies because we

can fit it around our daily working lives. That doesn’t
mean we are left alone when we need support though!

OUSA is made up of fellow students, and we know that 
sometimes there is no substitute for being able to talk things
through with another student so we have volunteers to help you.
If you are experiencing problems with your studies, having 
trouble finding your way around the OU systems or could benefit
from having someone to talk to, then OUSA can help!

A Student Support Link (SSL) is an OU student who 
volunteers their time to help others with problems that affect their
studies. These problems may involve fees and financial awards, 
concerns about tutors, exams, exam venues, access to 
information technology and so on. 

Laura Boland, from the North West
Region, is an SSL:

“I became SSL because I believe I
can guide students who need help
towards who to talk to or where to
find information. The Student Support
role is assisted by strong links at
Executive Committee and Regional
office level whilst maintaining student
confidentiality. I’m also Secretary of
Wirral Branch.”

To contact your local SSL, send an

e-mail to this address: ousa-ssl@open.ac.uk 
Your region may also have a Disabled Student Link (DSL)

who is able to offer assistance with issues affecting disabled 
students. For example, concerns about accessing tutorial 
venues and residential schools, format of course materials 
and dealing with a home assessment. To contact your 
local DSL, send an email to this address: ousa-dsl@open.
ac.uk

Student Academic Links (SALs) are local student points of 
contact regarding academic issues. They collect and disseminate
information on student's concerns about the academic content of
courses or requirements of study. You can get in touch with your
local SAL here: ousa-sal@open.ac.uk 

Peer Support Online (PSO) is an anonymous and 
confidential service provided by OUSA to all students through
FirstClass. Experienced volunteer students (Peer Supporters)
can answer questions or queries, offer support and advice, 
give information and contact details, share study tips, or even
just listen, all within a confidential environment.

You can find PSO on FirstClass: Go to your desktop and click
the OU shield. From there click the OUSA shield and you will see
the big red circle with white question mark of Peer Support
Online. Fill in the form for either ‘help request’ or ‘ongoing 
support’ and hit the send button.

So, if you find yourself in need of support, remember, OUSA is
here to help!OUSA Conference is where the policy of the Association is decided and

where the Officers that represent the Association are elected... and
this time OUSA Conference is coming home! It’s being held on the

Open University campus in Milton Keynes over the weekend of 25 – 27 April
2008, and plans are already under way to make sure as many student views
as possible are represented. 

Around 200 students attend Conference every year as delegates 
representing the views of fellow students in their region, branch or other unit,
and any OUSA member can be a delegate. At Conference, delegates listen to
and vote on proposals for motions that either change the way OUSA operates
or change the policy of OUSA on an issue important to the student body.
These policies that are voted in by Conference are then used as the collective
student voice by those representing OUSA to the OU as Central
Representatives, who attend various OU Committee and Board meetings.

Get to vote
As well as voting on motions, delegates to Conference also hear the reports
detailing the progress the Association has made in the past year, for example
on policies that were voted in at the last Conference.  They also get to vote for
the Officers of the Association, including OUSA President, and contribute to a
hustings event where all those nominated for an Officer post address the
Delegates and answer questions posed to them by the delegates.

As well as being an important and all too rare opportunity for students to
meet and socialise, Conference is a vital part of our democracy and there is
still time for you to play a full part. Conference documents are available to all
students via the OUSA website and FirstClass (OUSA>OUSA Live>OUSA
Conference 2008), and this includes the relevant forms for submitting motions
or nominating future Officers.

If you’re interested in finding out more about OUSA Conference or even
want to be a delegate then you can contact your local OUSA branch, visit the
OUSA Website, or email or call the OUSA Office for further details.

OUSA Conference
– students deciding
the future of OUSA

IWAS elected as Vice-President,
Education on 18 October having been
the Executive Committee Member for

Southern Europe since April 2006. I have
been active within OUSA since I began
studying with the OU in 2003 and have
held several posts at Regional level
including Regional Forum Chair and
Secretary and a Student Academic 
Link.

Whilst I will be pursuing OUSA policies
relating to education that have been
passed by Conference, there are some
particular issues I consider important such
as the Student Support Review and the
OU plans for Semesterisation. This may
be a positive development for those 
wanting to ‘fast-track’ their degree, but
some students need to be able to take
their time.  Then there is the question of

30-point courses studied over six or nine
months and whether there should be
more of them. I am particularly concerned
about the quality of materials of courses
in their first presentation.

The Education Matters FirstClass 
conference has already produced a lot of
information about students’ wants and
problems and is an ideal way to let me
know what your concerns are. You can
find it on FirstClass via the following path
OUSA>OUSA Live>OUSA Matters>
Related Conferences>OUSA Education
Matters.

My principal aim is to make sure that
the University hears the students’ views
and vice-versa. 

Introducing the new Vice-President

MARIANNE CANTIERI  
VICE-PRESIDENT, EDUCATION, OUSA

EDUCATION MATTERS



If you would like to see your event advertised here, please 
contact the OUSA Office. Deadline for the next issue of 
OU Student is 4 February 2008.

Local Events
Altrincham & Sale Branch Second Tuesday of every month,
8pm, The Barrington Hotel, 2 Barrington Rd, Altrincham.
Details Edna: edna@fdsnorthern.com

Bath Branch Second Wednesday of every month, 8pm, Crystal
Palace Tavern, 10 – 11 Abbey Green, Bath, Details Nina:
ndh46@student.open.ac.uk

Belgium Branch First Monday of every month, Brussels. Details
Mike: mrd42@student.open.ac.uk

Bournemouth & Poole Branch First Thursday of every month,
8.30pm, Grasshopper Pub, Poole Rd, Lower Parkstone, Poole.
Details Neil Walkling: neil.walkling@ntlworld.com  

Brighton, Hove & Lewes Branch First Monday of every month,
7.30pm, Cricketers Pub, Black Lion Street, Brighton. Details
Colin: cp438@student.open.ac.uk 

Bristol Branch First Wednesday of every month, 8.30pm, Horts
City Tavern, 49 Broad Street, Bristol. Details: ousabristol@
fastmail.fm. Branch New Year’s Meal, Wednesday 9 January.
Branch AGM, Tuesday 15 January, 8.30pm, Horts Tavern.
Details: www.ousabristol.org.uk

Cambridge Branch First Wednesday of each month, 8pm,
Panton Arms, Coronation Street, Cambridge. Details Peter:
plc38@student.open.ac.uk

Cheltenham Branch Second Wednesday of every month, 8pm,
Norwood Arms, Leckhampton Rd, Cheltenham. Details Chris:
ceb8@student.open.ac.uk 

Chippenham Branch Second Thursday of every month.
7.30pm, Pheasant Public House, Chippenham. 
Details Pauline Lock: paulinelen@pau-lin.freeserve.co.uk  
Web: http://imprimis.madasafish.com/OUSAChippingham

Crewe Branch Second Tuesday of every month, 7.30pm, Olde
Manor, Nantwich Road, Crewe. Details Julie: 07733 372036.

Doncaster Branch First Wednesday of every month, 7.30pm,
Salutation Inn, South Parade, Doncaster. Details Andrew:
aje269@student.open.ac.uk

Dorset Branch Relaxed day and evening meetings. 
Details Natasha: natasha_sims@beeb.net 

Exeter Branch Third Wednesday of every month, 7.30pm, 
Mill-on-the-Exe, Exeter. Details Alison: 07971 954392, or
ae2463@student.open.ac.uk or FirstClass branch conference.

Flyde Branch First Wednesday of every month, 8 - 10pm,
Number 3 Public House, Devonshire Square. Details Andrew:
01253 891121.

Gloucester Branch First Thursday of every month, 8pm,  The
Fountain Inn, Westgate Street, Gloucester. Details Andrew:
01453 757445. 

Guildford Branch Wednesday 19 December, 7.30pm, TGI
Fridays, 2 North Street Guildford – Christmas Meal.
Wednesday 23 January, 7.30pm, Old Orleans, Bedford Rd.
Guildford. Wednesday 20 February, 7.30pm, 10 Pin Bowling at
The Spectrum. Details: guildfordousa@yahoo.co.uk or web:
www.guildfordousa.org

Gwent Branch Details Celia: cpw73@student.open.ac.uk or
01633 483423.

Haverfordwest Branch First Thursday of every month. 7.30pm,
Haverfordwest Cricket Club, Dale Road, Haverfordwest,
Pembs. Details Mair Kromrei: gmk64@open.ac.uk or
mair.kromrei1@btinternet.com or 07880 767266

Huddersfield Branch Third Wednesday of every month, 7pm,
Huddersfield University, Howard Wilson Building, Room
HWG03. Details Helen: hb2598@student.open.ac.uk

Ipswich and Bury St. Edmunds Branch
Details: www.ousasuffolk.org.uk

Kendal Branch First Monday of every month. 7.30pm, Brewery
Arts Centre, Kendal. Details Brian Wright: 01539 621567.

Lancaster Branch Third Wednesday of every month. 7.30pm,
Bar of Gregson Institute, Moor Lane, Lancaster. 14 January
AGM, 7.30pm, Gregson Institute. Details Sybil: smr456@
student.open.ac.uk or Sandra: ss339@student.open.ac.uk 

Liverpool Branch Last Wednesday of every month, 8pm,
Wetherspoons (The Richard John Blacker), Great Charlotte
Street, Liverpool. Details Kath: kathmckevitt@byinternet.com or
07968 576491.

London Region Sunday 9 December, AGM and Open Day, 
12 – 5pm, OU in London, 1 - 11 Hawley Crescent, Camden
Town. Thursday 27 December, Thames walk, optional visit to
Weatherspoons pub in Putney, meet at Mortlake station.
Sunday 27 January, general meetings for London branches,
2pm, OU in London (as above). Sunday 3 February, Ragged
School Museum, meet Mile End underground station, 1.30pm.
Details: www.ousalondon.org.uk

Manchester Branch Second Tuesday of every month, 7.30pm,
Lass O’Gowrie, Charles St, Manchester. Details Carol:
cb7399@student.ac.uk  

Newbury Branch Second Monday of every month. 7.30pm,
Details Russell: rs3562@student.open.ac.uk   
Web: www.ousa-newbury.rsmithers.net

Newcastle Branch Last Tuesday of every month. 7.30pm, Toby
Carvery, Kingston Park, Newcastle. Details Edythe: 0191
2421142.

Northampton Branch Second Wednesday of every month,
8.30pm, The Fish, Fish Street, Northampton. Details Cristina:
07796 471908 or acc254@student.open.ac.uk  

Northwich Branch Second Wednesday of every month. Details
Kath: kmm32@student.open.ac.uk

Continued on page 41

Dates for your diary
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Oxford, Abingdon & Witney Branch Fourth Thursday of every
month, 8pm, Rosie O’Grady’s, Park End Street, Oxford. Details
Tracey: ta85@student.open.ac.uk  Web: www.ousa-oxford.org.uk

Plymouth Branch Third Tuesday of every month. Winifred
Baker Court, Addison Road, North Hill, Plymouth. Details Pat:
ousaplymouth@yahoo.co.uk

Portsdown Branch First Wednesday of every month, 7.30pm,
Toby Carvery, Copnor Road, Hilsea. Details Val: 
vam44@student.open.ac.uk

Rochdale Branch Last Thursday of every month, 7.30pm,
Millers, Hollingworth Lake, Littlebrough. Details Gill: 
gill@kilshaw94@freeserve.co.uk 

Sheffield Branch Last Tuesday of every month, 7pm, 
Ruskins, Tudor Square, Sheffield. Details Lucy:
lc2935@student.open.ac.uk

Southend Branch First Thursday of every month. 7.45pm,
Alexander House, off Southend Victoria Railway Station,
Southend-on-Sea. Details Albert: albert.beaven@blueyonder.
co.uk

Southport and Cheadle Second Thursday every month, 8pm,
The Unity Pub, Wellington Road South, Stockport. Details
Steve: 0161 406 6210 or Jane: jane@isparp.co.uk

Weald Branch Third Wednesday of every month. 7pm, The
Humphrey Bean Pub, Tonbridge High Street. Details Norman:
wealdousa@yahoo.co.uk or 07967 245939  
Web: http://www.wealdousa.org.uk/

West Cumbria Branch Last Thursday of every month, 7.30pm,
The Howgate Inn (on A595 between Whitehaven and
Workington). Details Tony: parkerstbees@aol.com

Wirral Branch Details Laura: ljb526@student.open.ac.uk 

York Branch Third Wednesday of every month, 7 – 9pm, St
Johns College, Lord Mayors Walk, York. Details Elizabeth:
ebc34@student.open.ac.uk

Affiliated Societies
Open University Psychological Society (OUPS)
OUPS Reading, pub meet, First Thursday of every month, 8pm
Reading RG4. Details Dominic: dacrehan@hotmail.com
OUPS Ringwood, pub meet, Second Thursday of every month,
8pm, Ringwood BH24. Details Sally: sallyannjruk1@aol.com
OUPS Maidenhead, pub meet, Third Thursday of every month,
8pm, Holyport SL6. Details Phil: pj863@student.open.ac.uk
OUPS London, pub meet, Last Thursday of every month,
8.30pm, East Sheen SW14. Details Denise: denisemward@
aol.com. OUPS Web: www.oups.org.uk

ELQ 
OUSA
Campaign
AT the time of writing the OUSA campaign
against the withdrawal of funding for 
students studying for an Equivalent or
Lower Qualification (ELQ) is starting to
get moving. “I wanted to make sure we
were fighting the right battle,” said the
OUSA President in response to the 
questions on why the campaign was not
moving sooner. There are several threads
to the campaign and OUSA is asking for
the help of all members of The Open
University community past and present to
make a contribution.

Student Stories Campaign!
OUSA is collecting evidence from 
students to help explain why withdrawing
funding for students who are studying an
equivalent or lower level qualification than
they already hold would be detrimental to
thousands of students, and we need your
help! 

If you have studied for an OU 
qualification, particularly if you had an
equivalent or higher qualification, we want

to hear from you. Did your OU studies
give you an opportunity to change track?
Did the OU change your life? Would you
have continued studying if your course
costs were substantially higher? If you
can spare us a couple of hundred words
(no more than 300 please), and are happy
for us to use your words in any campaign

we run on this issue, then please send
your stories, headed ‘My Story’ to the
OUSA Office by post or email 
ousa@student.open.ac.uk and remember
to keep up to date on our campaign at
www.ousa.org.uk

Email your stories to OUSA@student.open.ac.uk
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The festive season is nearly upon us so
why not celebrate in style by 
sipping a nice glass of bubbly from

our classic champagne flute or decide who
cooks lunch by using our flashing decision
maker? (Pictured right.)

We offer a wide range of exciting items,
the majority of which are branded with either
the OU logo or coat of arms. 

So… if you are looking for an extra 
special Christmas gift for a work 

colleague or a student friend, or just want a
treat for yourself, please visit our web shop
today.  

To place your order or to view the 
products on offer, please visit the OUSA
website at www.ousa.org.uk and click on
OUSA Shopping. 

Donations from the profit of sales are
made to OUSET (the Open University
Students Educational Trust), OUSA’s 
students’ charity.

Festive Fizz!

NUS EXTRA CARD
The NUS Extra Card is available now for all current OU students. Still only
£10 for a year subscription, but with access to more discounts, and a 
broader range than ever before. The Card also incorporates the
International Student Identity Card (ISIC) currently worth £7 yearly, giving
access to more discounts in the UK and around the world plus excellent
savings on travel including international flights. The NUS Extra Card 
will be accepted as valid student identification on your travels and at your
OU exams. You can also enter competitions, apply for special offers and
receive discount updates all online. For more details of the amazing range
of discounts on offer and to apply for your card go to www.nusextra.co.uk
Important to note: This card lasts from September to the following August.
Applications are only available on line. All you need is a photo to upload
and your credit or debit card to hand. Make sure you know your OU Student
personal identity (PI) number for current student verification.

OUSET DONATION
OUSET, The Open University Students Educational Trust, is a registered
charity, administered by OUSA, and is designed to help Open University
students in financial need. Its funds are almost entirely generated by donations
and fundraising activities of fellow students. Any donation is welcome. 

REPRESENTATIVES ON CENTRAL COMMITTEES
If you are interested in representing your fellow students on Open University
central committees and boards, please tick the box.

SUPPORT LINKS
Tick the box for further details about becoming a Student Support Link,
Disabled Student Link or Student Academic Link (circle area of interest).

REPRESENTATIVES AT RESIDENTIAL SCHOOLS
If you are interested in being a rep at residential schools in the future,
please tick the box for a recruitment pack and application form.

DISABLED STUDENTS GROUP
This group is open to all those disabled students interested in helping
OUSA to achieve its equality policy. Please tick the box if you are interested
in receiving details of how to register with the Disabled Students Group.

GRADUATION CEREMONIES
Tick the box for details of how you can represent OUSA at an OU
Graduation ceremony.

OU STUDENT MEMBERSHIP CARD                                                 
Whilst all students are automatically members of OUSA, we do provide a
free membership card. This may secure discounts from some retailers 
and service providers, and counts as identification for OU Exams. Please
send in one passport sized photograph, proof of student identity/
correspondence from the OU with your PI number on and a 2nd class stamp
for return of your card (or alternatively enclose 20p). Documents will be
returned with your card

Please allow 28 days for delivery of all OUSA Services.

IF YOU WANT INFORMATION ABOUT OUSA PLEASE COMPLETE THIS FORM

OUSA information is recorded on computer. OUSA is registered under the Data Protection Act.

Name Student Number Region Catchment Area Number
Address

Postcode Daytime Tel No
Signature

Date

I include a donation to OUSET.

Please send completed form and enclosures to: 

OUSA Office, (OUS22), PO Box 397, Walton Hall, Milton Keynes MK7 6BE  Fax: +44 (0)1908 654326.

ORDER FORM

OU Student, the publication of the Open University Students Association, is edited by the OUSA President. Most of the 
articles are written by students of the University. It is produced on OUSA’s behalf by the Communications department of
The Open University. Editorial enquiries and contributions should be addressed to: Als Ryan, Open University Students
Association, Walton Hall, Milton Keynes MK7 6BE. Telephone: +44 (0) 1908 652026 Fax: +44 (0)1908 654326 Email:
ousa@student.open.ac.uk OUSA website: www.ousa.org.uk
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Learning a new language ?

SDS, Unit 5, Brannam Crescent, Barnstaple, Devon. EX31 3TD

+ £99
UK Next Day Carriage £10 or
UK Standard Installation £99.

Call SDS on 01271 325777 or visit www.ousat.co.uk

Si     Spanish Intensives 

Spanish Summer Courses for 
L(ZX)194, L140, L(ZX)314 and 
post OU diploma students 

One-week intensive residential courses in Alicante, 
Spain. Practise and revise in small groups in friendly 
environment. Exclusively available to OU students. 

Price includes accommodation in single rooms in 
modern university hall, meals, excursions, 25 hours’ 
tuition, optional sessions, course materials, access to 
swimming pool. 

www.spanishintensives.com

Psychometric profiling – matches 
people to people. FREE join and profile!
Est. in 2000 – the site attracts an 
interesting crowd of genuine people 
looking for love, romance, friendship 
and social contacts.
It doesn’t take millions to find ‘the one’...

Smart matching for the discerning dater
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London Region Arts Club
Serving Students of the Open University

• The London Region Arts Club organizes events
designed to supplement OU studies including course

introductions at the start of the academic year and
Revision day schools at the end.

• Residential study weekends are offered for many of
the popular courses that have no summer school.

• Museum and gallery visits and lectures and readings
for those studying level three literature courses are

also organized.

Full details of our activities and membership
application forms can be found on our website: 

lrac.co.uk

HOW TO BOOK 
YOUR CLASSIFIED

ADVERT
It's never been easier to place your Sesame classified
advert, simply go to our new online booking system.
Now never miss an issue, prebook, supply your copy

and prepay all online.
Your booking will be acknowledged together with

receipt of payment.

www.square7media.co.uk/advertising 

SPANISH
LANGUAGE

HOUSE PARTIES
at a delightful Pyrenean farmhouse

Informal, professional and personal Spanish language holidays 
in an idyllic mountain hamlet of the Pyrenees.  Leisurely walks 

to explore the local culture. Dynamic atmosphere with 
interesting and diverse people. 

www.pyreneanexperience.com
Tel:  0121 711 3428

• Intensive conversation and
integration with native speakers 

• Courses for total beginners –
very advanced  

• Average age:  35 – 70
• Small groups, farmhouse

bedrooms, full board, NO single supplements
• EU approved training courses for Spanish teachers
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Oxford University
Continuing Education

Master's Degree
in Creative Writing

This Master's Degree in
Creative Writing is a two-

year, part-time course
offering a unique combination
of high contact hours, genre
specialization, and critical

and creative breadth.

Tel: 01865 270369 or see website
www.conted.ox.ac.uk/ad/pp11

ITALIAN RESIDENTIAL SCHOOL
Would you like to attend an Italian Residential school for 10 days in the

countryside near to Rome to learn or improve your Italian?

Courses (for small groups) are very carefully tailored to meet students'
requirements.  The courses will include airport transfers,

accommodation, three meals a day, 4 to 6 hours tuition per day, Italian
cooking lessons and guided excursions to Rome and surrounding areas.

If you are interested please contact the teacher Francesca Valentini on
tel/fax: 0039 069 625752 for more information or send an email to:

francesca.valentini@btinternet.com

Please send me FREE details of how to become a published writer:

Name:

Address:

The Writers Bureau Ltd
Freepost BL711, Manchester, M1 9HZ

Quote ref: 
BL711

FREE CALL
24�HRS 0800 856 2008

www.writersbureau.com

‘I am pleased

to report that

I have been

published in

several magazines since

embarking on The

Writers Bureau course. 

I am now on target for

earnings of around

£12,000 for the year for

roughly 25 hours per

week.’

Caroline Foster.

Being a writer can offer you a second income,

extra spending money or even be a full-time

career. It’s your choice. But whatever your

writing ambitions we have a course that will

help you to achieve them.

That's because our first-class home-study
creative writing course contains all you need to
know to become a successful, published writer.
You learn how to write articles, short stories,
novels, TV, radio, drama and more. You are
shown how to develop your writing style, present
your manuscripts, contact editors, find markets
and HOW TO SELL YOUR WORK. 

What’s more, you do not need any previous

writing experience to succeed on the course as
it's suitable for the absolute beginner.

Throughout the course you will be tutored by a
professional writer, who will offer constructive
feedback on your twenty marked assignments. In
addition, you can count on the support of our
dedicated Student Services team who will do all
they can to ensure that you get the most out of
your studies. 

When you enrol, your full course is sent to you on
a fifteen day trial. Your studies are then flexible to
your requirements as we set no time limits
whatsoever. Moreover, we offer you a full

refund guarantee. If you do not earn back the
equivalent of your fees by the time you finish
your course we will refund them in full.

So, if you would like to learn to earn from

writing, try our risk-free course. For a free
prospectus visit our website or call our freephone
number today!

‘I was paid a

£25,000

advance for my

novel ‘Red’. The

success of ‘Red’ is thanks

in no small part to The

Writers Bureau who

helped and encouraged

and offered most

valuable advice.’ 

Jon Eagle.

‘The amount of

hours I have

been able to

work have been

limited but I have earned

approx £3,500 from my

writing this year. I now

regularly sell articles and

have begun working on a

book proposal.’

Jane Redfern-Jones.

Enrol online to access your course modules TODAY at: 

www.writersbureau.com

Learn To Earn 
From Writing

What our students say: 

�

Postcode:

‘Over the past

year I've been

published in

over 16 different

magazines and have also

written three books. I

have earned around

£10,000 from my

writing. At least one of

my friends has joined

The Writers Bureau

because of my

enthusiasm.’

Keith Gregson.

Learn To Earn 
From Writing

SPECIAL INTEREST BREAKS FOR
L120, L192, L211, L310 FRENCH LANGUAGE STUDENTS

Practise and improve your spoken and written French in a totally French
environment! This is our Twelfth year and many students return.

6-Day Intensive 
French Courses in a 
picturesque Loire
village

** Special Exam 
Revision Weeks **

Small group 
lessons with 
experienced University
Lecturers in French

INDIVIDUAL ACCOMMODATION WITH FRENCH FAMILIES

IMMERSION FRANCE
Send for our brochure: Jane McAdoo, 30, Copley Park, 

London SW16 3DD
Tel: 020 8764 8356 email: imm.fr@btinternet.com

website: www.immersionfrance.co.uk

Psychometric profiling – matches 
people to people. FREE join and profile!
Est. in 2000 – the site attracts an 
interesting crowd of genuine people 
looking for love, romance, friendship 
and social contacts.
It doesn’t take millions to find ‘the one’...

Smart matching for the discerning dater

ADVERTISEMENTS
Publication of any advertisement or loose insert in Sesame should not

be taken to imply University approval or recognition of the goods or
services offered. In particular courses advertised by other institutions
relating to Open University courses are not in any sense part of those
courses: nor, in the University’s opinion, is attendance at any privately

arranged course necessary for the successful completion of 
Open University studies.
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ADVERTISEMENTS

Publication of any
advertisement or loose insert

in Sesame should not be
taken to imply University

approval or recognition of the
goods or services offered. In
particular courses advertised
by other institutions relating
to Open University courses
are not in any sense part of
those courses: nor, in the

University’s opinion, is
attendance at any privately
arranged course necessary

for the successful completion
of Open University studies.

Care should be taken when
replying to small ads. Readers
should be aware that no vetting

or screening is carried out on the
persons who place these ads.

We believe in
God the eternal father and

His Son, Jesus Christ and in
the Holy Spirit.

We believe that through the
redeeming work of Christ,
by his death on the cross,
God offers salvation to all.

OU Christian Fellowship
For further details contact

Ms Joy Clark 
40 Pickwick Avenue
Chelmsford Essex CM1 4UN
or email her at

jmc296@student.open.ac.uk

DSE212 ED209
DD307 DD303

Revision Packs
Prepared by experienced OU

tutors 

DSE212 pack (incl. summary
cards): £10

Also: ED209, D307 and DD303 
Prices include p&p within UK

DSE212, ED209 and DD303:
erika191@yahoo.com;

D307:
linda.corlett@btconnect.com

Full details and samples for all
courses: www.erikacox.co.uk

OPEN UNIVERSITY
MOUNTAINEERING

SOCIETY
Mountaineering, Rock

Climbing and Hill Walking

Contact Membership
Secretary
Sally Toll

1, Little Clayhams
High Street
Ticehurst

East Sussex
TN5 7BE

Tel: 07786 018772
www.oums.co.uk

Open University
Shakespeare Society

For anyone with an interest
in the works of

Shakespeare.  Our journal
is published quarterly and
contains reviews, articles, 
‘A’ Grade essays, etc.. For

more details see our
website at www.ouss.org.uk

or send SAE to   
Brian Foster, 3 Sedgley

Close, Middleton,
Manchester M24 2SP

Do you write poetry?
Then join

OU Poets
Your poems will be sent to all 

other members, for comment and
helpful advice.

Members receive five magazines,
each with over 70 pages of poetry

and comments, plus an annual
anthology of members’ work.

Further details from:
Adrian Green

Flat 3, I Clifton Terrace,
Southend-on-Sea  SS1 1DT

01702 435263
adrian@greenad.co.uk

Supports all Earth Science 
Courses

Field trips, lectures & revision days 
run from 18 branches throughout

the UK & Europe

Also, regular newsletters
Annual Symposium and Journal

Subscription £18p.a. details from
Membership@ougs.org
or phone 01244 682356

Society & Event details: www.ougs.org

OU 
Geological

Society

Cool Fusion
Discovered!

Join FUSION – The 
OU Physics Society
Stay cool with the Fusion

Newsletter and attend events
across the UK. Open to all.

Annual membership just £7 (or £18
including Institute of Physics).

01273 505550
membership@oufusion.org.uk
www.oufusion.org.uk

OU Law Society
For all students with an interest in
law. Annual membership includes
quarterly magazine with
academic articles, legal news,
course & career info & info on
OULS events including court visits
& mooting.

To join send CHQ/PO for £10 (UK)
£12 (O’seas) payable to OULS, c/o
S.Sales, 6 Low Ash Grove, Wrose,
Shipley, BD18 1JL.

For more information visit
http://ouls.org

OU Computer, Sci-Tech &
Space Society (OUCSTSS)
Affiliated to OUSA since 1989. 

Members‚ interests have
expanded over the years from
computing, via engineering, to

space science. 
The ‘Open File’ journal is issued

three times a year. 
To join, send £5 pa subscription to: 
Membership Secretary & Treasurer 

OUCSTSS, 61 Orkney  Drive, 
Sunderland SR2 0TB 

http://tech.groups.yahoo.com/group/oucstss
The OU First Class forum is open to students, & lecturers 

Private
Publisher

publishes for academic societies, 

institutes, clubs and individual authors

www.jeremymillspublishing.co.uk

sales@jeremymillspublishing.co.uk

T: 01484 421674 F: 01484 421696

Present your work and
TMA’s professionally

• Efficient and professional
typing service 

• Confidentiality assured at all
times

• Scanning / binding /
presentation service
• Internet research

• Discount for students
To save precious time and to discuss
your requirements, please contact; 

Kate Whitmore 
t: 01625 585090  
m: 07970 380572

e: enquiries@cheshirepa.co.uk
www.cheshirepa.co.uk

HOW TO BOOK YOUR
CLASSIFIED ADVERT

It's never been easier to place your Sesame classified advert, simply go to
our new online booking system. 

Now never miss an issue, prebook, supply your copy and prepay all online.
Your booking will be acknowledged together with receipt of payment.

www.square7media.co.uk/advertising 

Volcanic Experiences 2008
Small group tours to superb volcanic areas of the world

(1) The Big Island of Hawaii (Kilauea, Mauna Loa, Mauna Kea) March
(2) Sicily & the Aeolian Islands (Etna, Vulcano & Stromboli) May

(3) Iceland. Myvatn and the active north!  July
(4) La Palma (Canary Islands)   August

(5) Vesuvius & the Bay of Naples October 

All tours led by experienced former OU tutor 
For further details contact Alan Clewlow on 01527-832578

www.volcanic-experiences.co.uk

Art Courses in the Cotswolds 
15-17 February 2008 

Bellini, Titian, Venice and the North: Artistic
Cross-currents in Renaissance Europe, with

Mary Hawkins 
Highly suitable as an introduction to OU course

AA315 
"Renaissance Art Reconsidered" 

www.FarncombeEstate.co.uk/Sesame 
Tel. 01386 854100 for details

S207
Preparation
Weekend

26-27 January 2008 at Yarnfield
Park, Staffs

Run by experienced S207 tutors.
£132 (Fusion members £125) 

01273 505550
www.oufusion.org.uk

/Events.htm#Prep
FUSION – 

The OU Physics Society
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FOR SALE

A215 CREATIVE WRITING and study guide
£20.  A353 C15 Art in Italy  £30.  A205
Culture and Belief in Europe  £30 ONO
U210/E300 available.  Plus postage Cambs
01354 741538"
A219 COMPLETE COURSE MATERIALS
and SET BOOKS unused £90 + postage
Email sandy@balntas.co.uk
DD100. Complete course materials.
Excellent condition.£85 inc p&p. Contact
Bob 01789740420
D820, T172. Full course materials, set
books, discs. £25 each, buyer pays
delivery. 01202 848643
EK310 and E801 course materials (no
readers). £30 each including postage.
01963 359418.
GRADUATION ROBES. Fit lady appx.5ft
4ins.  Offers to parva@talktalk.net or
01989562681.
L313/L203 Course materials Good
Condition £80 incl P&P per set. Email
hilary.brakefield@tesco.net
L120 full set course materials & CD`s.
Phone 01475 540674

HOLIDAYS

DORDOGNE/CHARENTE A Beautifully
converted Charantais farmhouse with
private pool. Sleeps 6. Close to village.
robinlittle@blueyonder.co.uk

FRANCE interesting small town near Cahors.
Large apartment sleeps 2-6 in our traditional
stone house. Modern appliances, central
heating, sunny terrace, garden, parking.
Contact Norma: jb-nac@bigpond.net.au
MORZINE, HAUTE SAVOIE, FRANCE. New
letting, Chalet sleeps 8. Good for skiing and
snowboarding in winter. Walking, mountain
biking and lots more in the summer. Access
the web site www.lesgeckos.com for details.
CORNWALL: LELANT. ST.IVES. Traditional
cottage, sleeps 7 comfortably, secluded
garden close to unspoilt sandy beach, golf,
walking RSPB Hayle Estuary.  Tel: 01694
720003

PAPHOS - luxury 2 bed apartment,shared
pool. Near Tomb of Kings.Stunning views .
sleeps 4 -6.avril.england2@tiscali.co.uk
SICILY, Townhouse in traditional hilltop town
between Selinunte/Agrigento. 18 miles to
beautiful,unspoilt beach. Sleeps 6. From
£200 pw. email:axc@ampleforth.org.uk
TUSCANY. Villa with pool. 4 bedrooms(8
persons) 2 bathrooms detached villa in
private grounds in hillside village. Excellent
views and easy access to Tuscan sights
and coast Pisa airport 1 hour. 
From £400pw 01908282240 07836316509
mike_barton@talk21.com
DORDOGNE: Delightful 18th Centuary
farmhouse with self contained annex.
Sleeps up to 10, private pool, gated garden,
comfortable, all mod cons, situated in
National Park.  Perfect for walking, cycling,
sightseeing, leisure lakes and relaxing.  For
availability, special deals and prices.  Tel:
07747 101795 or visit www.dordogne-
holiday-cottage.co.uk
LA GOMERA, the unspoilt Canary Island.
One bedroom seaside apartment, terraces,
pool, close beaches.  Info 0208 677 6212
valley@onetel.com
TUSCANY, villa sleeps 8, detached village
location, views, easy access Florence etc,,
pool. From £350 pw inclusive. 01908
8282240/0783 6316509

MARKETPLACE

AA306 2008 – FIRST YEAR WITHOUT
SUMMER SCHOOL. Lecture series on
Shakespeare’s Sonnets.  Register an 
interest / request information:
Shakespearesonnets@hotmail.co.uk
CONVERSATION PRACTICE. Grammar
revision. French or Spanish Hampshire Area.
Language-teaching.co.uk. Tel: 02380-620451
LEARN SPANISH IN SPAIN whilst living 
with your tutor and explore the amazing 
beauty of Northern Spain. Visit
www.learnspanishinspain.com or phone
01273 207054

LACK CONFIDENCE? EXAM NERVES?
PERFORMANCE ANXIETY? Experienced OU
tutor & qualified hypnotherapist offers tailor-
made self-help CDs.  020-8673-1248 or
examconfidence@hotmail.co.uk Make
contact now and maximise your potential.

ARE YOU STUCK? What’s holding you back in
your studies or career? Life coaching by
phone can help you set goals and stay
motivated. For a free sample session contact
Juliet on 078178 33319 or
jlpcoach@btinternet.com
NEED AN EXTRA INCOME part-time without
affecting your surrent responsibilities? 
Call 0208 338 9247. Email
bigfortunes@googlemail.comTRANSFORM
YOUR WORK WITH NLP. London-based
evening sessions with OUBS tutor & Certified
NLP trainer: nlpforbusiness@hotmail.com
French conversation at La Besnardiere,
country  "Maison d'Hotes" near the
wonderful towns of Dinan, Dinard, St Malo,
Brittany. Feel at ease, experiencing total
immersion in the french language while
visiting the coast and surrounding area each
afternoon, and enjoying good food with 
a welcoming french  family. Phone: 
00 32 2 96821349 www.labesnardiere.com  
Email: labesnardiere@wanadoo.fr 

AUDIO AND COPY TYPING SERVICES.
Digital voice recordings used 
for fast turnaround. email:
yr.transcriptions@googlemail.com or call
07983 771441
CONVERSATION PRACTICE. Grammar
revision.  French or Spanish. Hampshire
Area.  www.language-teaching.co.uk. 
Tel: 02380 620451

WANTED

A319 LITERATURE IN THE MODERN WORLD,
The Poetry Anthology, unmarked if possible.
Please email mfs@letterbox.me.uk

MS221, M208,
MST209, MT262

Exam Solution Booklets containing
fully worked solutions to past real
and/or mock examination papers: 
Each course booklet £10.00 plus
£2.00 p&p (plus £2.00 overseas

postage).

Please send cheque, payable to
BLACK BADGE PRESS to:

Black Badge Press, PO Box 1220,
Norwich NR10 4WX  
Tel: 020 8457 2605

B B P

Computer Software
Students and others to whom the
University distributes computer software
as part of their course materials are
reminded that the University only confers
upon the original recipient of the
computer software a NON-
TRANSFERABLE licence to use it in
conjunction with the University’s
materials. The licence specifically states
that the original recipient of the computer
software MUST NOT in any way transfer
the computer software package(s) or the
use thereof to any other person or body
by means of sale, loan, sub-licence,
lease or any other method. Any
unauthorised use, copying, distribution or
adaptation of computer software
package(s) issued by the University is an
infringement of intellectual property rights
and is illegal.

www.universitybooksearch.co.uk
Recycling OU course material
for the benefit of students all

over the world
To BUY or SELL go to the web-site

or contact Jo Hunt:
e-mail: Jo@universitybooksearch.co.uk

Tel: 01395-442174

PUBLISH YOUR
BOOK

Please contact us for further details

S E R E N D I P I T Y
Dept SM, First Floor, 
37/39 Victoria Road, 
Darlington, DL5 1SF

Tel & Fax: 0845 130 2434
info@serendipitypublishers.com

PERSON TO PERSON
MAGAZINE

For genuine friends and partners,

all age groups nationwide

or overseas. Est. 1984

No membership fees. Free details:

Person to Person (Dept OS)

P.O. Box 40, Minehead TA24 5YS

Tel: 01643 709 509

To advertise in this
section call Mark

on 020 3283 4056

EASY EXERCISES TO DEVELOP 
YOUR SPEAKING VOICE

for teachers, business people, 
presenters, performers 

visit www.developyourvoice.co.uk

“SELF-HYPNOSIS IN
THE MANAGEMENT OF

STRESS & ANXIETY” 
(ISBN: 1-902528-18-2)(S Karim) 

A practical guide to self-
awareness & personal control. 
Order  from Amazon.co.uk or
from the author's informative

web page: 

www.alphacodex.com
e: omegadirective@btinternet.com

En Famille Overseas
En Famille UK

European Hospitality Established in 1945
Live in a family and learn the language. 

Expert planning and tailoring based on years
of experience, to custom-build a language

homestay for you.
Stay from one week to one year. 

Families in France, Spain, Italy or Germany,
also in England for students of English.

0033 468 914990 or 01206 546741
marylou.toms@wanadoo.fr

www.enfamilleoverseas.co.uk

HOW TO BOOK YOUR
CLASSIFIED ADVERT

It's never been easier to place your Sesame classified advert, 
simply go to our new online booking system. 

Now never miss an issue, prebook, supply your copy and prepay all online.
Your booking will be acknowledged together with receipt of payment.

www.square7media.co.uk/advertising 



* Education prices listed may vary. Prices are correct at time of going to print (November 07) and include VAT at 17.5%. Students will be required to provide proof of their current student status to install the products. Only full or part-time students enrolled at HE establishments defined as 

accredited public or private university or college that grants degrees requiring not less than the equivalent of two (2) years study OR students enrolled at an accredited state or private primary or secondary school providing full-time instruction. Discounts may vary by reseller. E&OE.

† Adobe Student Edition discounts apply to selected Adobe software which includes Adobe Photoshop® CS3 Extended, Adobe CS3 Production Premium, Adobe CS3 Web Standard, Adobe CS3 Design Standard/Premium and Adobe Master Collection.

Adobe, the Adobe logo, Acrobat, Creative Suite, Dreamweaver, Flash, InDesign, Illustrator and Photoshop are either registered trademarks or trademarks of Adobe Systems Incorporated in the United States and/or other countries All other trademarks are the property of their respective 

owners. © 2007 Adobe Systems, Incorporated. All rights reserved.

SPECIAL STUDENT BUNDLE

POWER MEETS CREATIVITY

Exciting new offer from Adobe® and HP for Students

Create great digital experiences, blending mobility with value and performance, and develop the skills 

to compete and excel in today’s job market.

HP Compaq 6715b Notebook
With the HP Compaq 6715B Notebook PC multitasking is made easy with AMD’s breakthrough dual-core performance and a 15.4” diagonal widescreen, 

enabling users to run multiple intensive programs simultaneously to accomplish more in less time. An integrated suite of the latest wireless technologies, 

delivers the flexibility to stay connected at high speeds in more places.

Adobe Creative Suite 3 Design Edition
Discover a complete creative solution, with design tools for print, web, interactive, mobile, and video. Use Adobe® Creative Suite® 3 software to express your 

ideas faster, more efficiently, and with more freedom than ever.

You can also upgrade your purchase to include a printer (only available when buying one of the 

bundles detailed above).

A3+ PRINTER
HP B8350
NORMAL SRP: £299 INC VAT
STUDENT PRICE: £199 INC VAT

A4 ALLINONE PRINTER
HP C5180
NORMAL SRP: £169 INC VAT
STUDENT PRICE: £89 INC VAT

Students can now buy Adobe software at up to 80% off 
the retail price!*†

For further information please visit www.citnexus.co.uk/adobeou

HP COMPAQ 6715B NOTEBOOK WITH
ADOBE CREATIVE SUITE 3 DESIGN STANDARD
FOR STUDENTS WIN

£669.95 INCL VAT
OR
HP COMPAQ 6715B NOTEBOOK WITH
ADOBE CREATIVE SUITE 3 DESIGN PREMIUM
FOR STUDENTS WIN

£749.95 INCL VAT
For more details visit: www.citnexus.co.uk/adobehp
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