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OUBS ACADEMICS WIN ESRC SUPPORT FOR BUSINESS KNOWLEDGE RESEARCH

Academics from the Open University Business School (OUBS) have won more than £151,000 from the Economic and Social Research Council (ESRC) to research and analyse the problems facing managers when acquiring and using business knowledge.

Professors John Storey and Graeme Salaman and Dr Richard Holti have recently started work on the three-year project.

The overall aim of the project is to get beneath the surface of current debates and develop some well-grounded practical guidance for managers.  

The research will investigate the issues managers face in overseeing the acquisition and utilisation of appropriate and changing business knowledge.  The OUBS team is working with a wide range of business partners with representatives from financial services, construction, manufacturing, and business service organisations. For example, initial work has commenced with the construction industry organization Be, which represents 100 of the top construction-related firms. This collaboration will seek to improve the identification and dissemination of best practice across the industry.

An interesting aspect of the new research is the way it is attempting to sift out short-lived management fads and fashions from more useful and enduring business ideas.

The project is also scrutinising what constitutes 'business knowledge', how transferable this is across different organisations and sectors, and the extent to which business knowledge is evolving and is cumulative.

Central to the research is the way the academics are working with a number of top executive teams. This will allow them to interpret the implications for the mix of capability requirements within organisations which arise from changes to market positioning and business strategy. 
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Professor John Storey said:

“We will be looking at the behaviour of managers at all levels – senior, middle and low – and analysing their behaviour in relation to the generation, circulation and utilisation of business knowledge. From earlier research we know that managers’ actions can’t always be predicted so we’ll be looking at the non-rational, as well as the rational aspects of management behaviour. We also realise that we can’t assume the strategic competence of organisations or top management in relation to business knowledge so our work will identify behaviour which impedes the acquisition and utilisation of business knowledge, as well as practices which increase and improve it. We have found already that required strategic capabilities are undergoing massive change in many organisations.”

Editor’s Notes:

The Open University Business School (OUBS) is Europe’s leading business school and the major provider of management development programmes delivered by supported distance learning. It is one of an elite group of UK and European business schools to hold both the prestigious EQUIS quality kitemark, awarded by the European Foundation for Management Development (efmd), and AMBA (the Association of MBAs) accreditation for its MBA. The School is ranked fourth in the world for distance learning MBA programmes, according to rankings published by the Financial Times (March 2003).

Currently the OUBS has 30,000 students based in the UK and more than 40 countries. Since its inception in 1983, more than 150,000 managers have studied an OUBS course at Certificate, Diploma or MBA level. The OUBS has also developed a significant research capability based in eight research units, and boasts one of the three largest Alumni Associations for MBA graduates outside the United States.The School is based at the Open University’s Milton Keynes headquarters in Buckinghamshire. Its website can be found at: oubs.open.ac.uk 

The ESRC is the UK’s largest funding agency for research and postgraduate training relating to social and economic issues. It provides independent, high-quality, relevant research to business, the public sector and Government. The ESRC invests more than £76million every year in social science and at any time is supporting some 2,000 researchers in academic institutions and research policy institutes. It also funds postgraduate training within the social sciences to nurture the researchers of tomorrow. For more information visit www.esrc.ac.uk
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