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News
For the attention of: news/technology editors

Tuesday 14 December [PR4937]
Open University Knowledge Network wins International Information Industry Award 2004
The Open University has won the 2004 International Information Industry Award for Innovation in Knowledge Management at a ceremony in London. 

The award was for the University’s Knowledge Network, which is a web-based service that helps OU staff to find out about the university’s experience of learning and teaching.
The technology allows any member of OU staff to share their teaching experiences or educational research, and to create collaborative websites. The Knowledge Network contains case studies and evaluations of teaching innovations; student feedback; institutional research; professional development activities and discussions; and insights from across the educational world. 
Hosted by Online Information and Information World Review, the International Information Industry Awards 2004 ceremony offers the chance for the global information industry to recognise the achievements of individuals and teams working on information, knowledge and content management projects. The shortlist for the award included KPMG People Networks and Arup Projects.
James Aczel, Director of the OU Knowledge Network, said: “We’re delighted that the OU has been recognised by the international information industry for innovation in knowledge management. The award demonstrates the OU’s success in becoming a learning organisation that constantly strives to enhance the student experience.”
The team that developed the Knowledge Network was presented in 2003 with an OU Teaching Award by the Vice-Chancellor, Brenda Gourley. The software underpinning the Knowledge Network was a finalist in the 2002 European Academic Software Awards. It will also be powering the forthcoming national Knowledge Resource Network being developed in conjunction with MIT and the University of Cambridge. 
Editor’s Notes
The face of The Open University is changing as its community of students, staff, alumni and supporters begins to see the University using its new-style logo. The old blue and yellow logo – familiar to millions for 35 years – has been redesigned by world-renowned brand consultants Wolff Olins to fit with the University’s 21st century aims.

While the new logo will appear on everything from stationery to course materials over the next two years, it’s more than just this visible difference that the Open University community will notice. The updated logo is one in a series of changes that the largest university in the UK is making to keep it at the forefront of distance learning in higher education.

A new ten-point strategy ​ – OU Futures – promises to provide even better service to students. Its priorities include fair access for all, an increased pace of innovation, international expansion and greater local presence throughout the UK. There can hardly be a street in the UK that does not have an OU alumnus, student or staff member within its homes.

The Open University is ranked fifth of all UK universities for teaching quality in the Sunday Times University Guide 2004 – a ranking higher than those for Oxford and University College London. More than 1,000 academics are involved in writing materials and in research that ranges from e-learning to space sciences. Another 8,000 associate lecturers provide personal tuition to more than 200,000 students.

Since its beginning in 1971, more than two million people have studied Open University degree, diploma, certificate and stand-alone courses.
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