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7UP for The OU in Wales – remains on top for student satisfaction

OU in Wales makes it 7 years on top for student satisfaction

The Open University remains the top university in Wales for student satisfaction, according to the National Student Survey (NSS) results released today (17th August 2011).

The results show that 92% of OU in Wales students declare themselves to be “satisfied with quality of their course”, with The OU being the only HEI in Wales to score above 90%. 

This is the seventh successive year that students at The Open University in Wales are more satisfied with the quality of their higher education than those at any other university in Wales.

Rob Humphreys, Director of The OU in Wales, said:

“As the leading provider of part-time undergraduate study in Wales, we are clearly matching quality and quantity. Delivering the best student experience possible is at the very heart of The OU’s mission. I’d like to congratulate staff right across The OU who’ve helped achieve this mark, and who ensure that our students are academically fulfilled, receive appropriate advice and support and are prepared to go onto further contribute to our society and economy.”

	 
	Overall satisfaction (%)
	Rank

	INSTITUTION NAME
	2010
	2011
	Diff 2011-2010
	2010
	2011
	Diff 2011-2010

	The Open University in Wales
	94
	92
	-2
	1
	1
	0

	ABERYSTWYTH UNIVERSITY (PRIFYSGOL ABERYSTWYTH)
	92
	89
	-3
	2
	2
	0

	CARDIFF UNIVERSITY (PRIFYSGOL CAERDYDD)
	86
	86
	0
	3
	3
	0

	BANGOR UNIVERSITY (PRIFYSGOL BANGOR)
	86
	86
	0
	3
	3
	0

	UNIVERSITY OF WALES INSTITUTE CARDIFF (ATHROFA PRIFYSGOL CYMRU CAERDYDD)
	82
	82
	0
	6
	5
	1

	SWANSEA UNIVERSITY (PRIFYSGOL ABERTAWE)
	84
	82
	-2
	5
	5
	0

	UNIVERSITY OF GLAMORGAN (PRIFYSGOL MORGANNWG)
	78
	81
	3
	7
	7
	0

	UNIVERSITY OF WALES: TRINITY SAINT DAVID
	78
	81
	3
	7
	7
	0

	GLYNDWR UNIVERSITY (PRIFYSGOL GLYNDWR)
	74
	79
	5
	11
	9
	2

	ROYAL WELSH COLLEGE OF MUSIC AND DRAMA LIMITED
	-
	79
	 
	-
	9
	 

	SWANSEA METROPOLITAN UNIVERSITY (PRIFYSGOL FETROPOLITAN ABERTAWE)
	77
	79
	2
	10
	9
	1

	UNIVERSITY OF WALES, NEWPORT (PRIFYSGOL CYMRU, CASNEWYDD)
	72
	76
	4
	12
	12
	0
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