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Residential schools school director – role description
School directors are responsible, through the host regional director or their nominated deputy, to the Head of Teaching and Learner Support for the day to day success and harmony of the operation of residential schools. In the case of OU business school and other short residential schools, the module director’s role includes the duties of school director and the title of module director is used.

School directors have the standing of the senior representative of The Open University vis à vis all staff and students, and (subject to negotiation with the host regional director) in relation to the host venue.
Role Requirements

The role requirements vary according to the needs of the school, but are likely to include:

· maintain liaison with, and when necessary seek advice from, host regional/national centres and appropriate offices at Walton Hall



· make themselves known and accessible to The Open University’s students and staff, and to representatives of the host venue, and will thus use their influence to further the objectives of the residential school and the policies of The Open University









· interpret and apply The Open University’s policy relating to considerate behaviour and to discipline, including not inviting in unofficial guests

 

· interpret and apply The Open University’s policy relating to the duration of attendance, in consultation with the module director; this will chiefly concern requests for early departure and cases of wilful non-participation



· see such students as are referred to them by a learning adviser or on matters related to the residential school







· ensure that students are aware of the rules and regulations of the host venue, any breach of which might affect good relations between the host venue and The Open University









· acquaint themselves with the needs of and facilities available for students with disabilities who have been allocated to the residential school, and will ensure that the feedback procedures are understood and carried out. They will be responsible for initiating action in case of any disruption caused by a student with mental health problems







· authorise, where necessary, reserve tutors to be called in by the school administrator on Friday evening, Saturday, or Sunday, or by the residential schools team at other times







 

· co-ordinate any social or other activities proposed by representatives of OUSA, ensuring the agreement of module directors and acceptability of arrangements to the host site authorities. They will authorise advances of cash against an OUSA code 








· by arrangement as appropriate with the host regional director, they will negotiate with the host venue settlement of any loss or damage claim up to £100 or so when, after investigation during the week of the occurrence, they believe The Open University is justified in making an ex-gratia payment


· record comments, where appropriate, in the school director's log for the information of successive directors and ensure that the school director’s log is up to date.

· Keep a record of problems and difficulties encountered and prepare a report in consultation with the learning adviser, module directors, and the school administrator, to be submitted to the incoming school director, the host regional/national director and the Head of Residential Schools



· whenever the school director is necessarily absent from the school or on leave for up to 24 hours, a deputy should be nominated from amongst the learning adviser, school administrator or module director (with the agreement of the person concerned), to act on behalf of and with the authority of the school director.  However, the school director will remain responsible for the day to day conduct of the school. The school director should not be absent at the same time as the school administrator






· the school director is responsible for the implementation of the University Health & Safety Policy at the residential school and for ensuring that effective health and safety management systems are in place 




· they are the relevant University disciplinary authorities, with jurisdiction over residential school tutorial and learning adviser staff attending the school. They shall have the same powers as those exercised by a regional/national director within his/her region/nation and subject to the same rights of appeal, provided that if the school director is not a regional director s/he shall not impose any of the penalties other than a caution unless s/he has first consulted the host regional/national director or the Head of Teaching and Learner Support
Person Specification

School directors should normally be salaried University staff working at grade eight or above with two year’s of experience working for the University and a contractual obligation to work at residential schools. Proposals to appoint anyone not in this category should be referred to the Head of Residential Schools for approval. The school director will be a fully resident member of the residential school community, unless the specific agreement of the Head of Residential Schools has been obtained via the host regional/national director. At schools of less than 150 students where there is more than one school line, and elsewhere where there is only one school line, it may be appropriate to combine the duties of school director and learning adviser or school administrator, or for very small single line schools, with module director. In addition to the role requirements described above, there are the following personal requirements:

· good communication, organisation, and interpersonal skills




· ability to work in a professional way with students, all levels of residential school staff, and venue staff








· ability to think and act quickly, prioritise tasks, and handle conflict in a constructive way









· an understanding of and commitment to equal opportunity policy and practices










· respect for others' feelings while working in close proximity in a residential environment
Hours of Work
The main academic programme usually runs between 09:00 and 21:00 daily throughout the residential school, but this may vary and you may be encouraged to offer informal support to students outside those hours.
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