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Residential schools learning adviser – role description

The main duty of the learning adviser is to provide support and guidance to students at residential school. They are responsible, as part of the residential school team, to the school director. There are no set patterns of work. Appointments for discussions about progress or educational guidance will depend on the module timetable, so they will need to coordinate their appointment arrangements with the academic programme. For group sessions, this should be done in consultation with the module director and school director, so that times can be found when all the students (and module staff, if appropriate) who want to attend can do so. Learning advisers might also like to provide for more casual dropping in, or to walk about at coffee or tea times so that students can approach them. Many learning advisers find that an informal presence at social events helps to break down barriers and makes them more approachable to less confident students. Learning advisers will be encouraged to discuss their way of working with the school and module directors at the outset.

Role requirements

The role requirements vary according to the needs of the school, but are likely to include:

· making themselves familiar with materials relevant to their role at residential school, supplied by the University, e.g. learning adviser network website


· attending student briefings at the beginning of the school and explaining how the learning advisory service will work





· providing students, either individually or by running group sessions, with information and/or guidance on a variety of matters in such a way that their needs are recognised (proactively if appropriate) and they can seek help with problems. These matters can include module choice and future study, transferring credit, careers, degree classification, financial support, and study skills. Learning advisers need not be expert in all these areas, but they should be prepared to discuss them and, if necessary, undertake to find out more, or refer students to appropriate sources





· cooperating and liaising proactively with the module director and other residential school staff to ensure that there is a constructive overlap between teaching and learning advice, so that students are appropriately supported

· liaising with the disability support co-ordinator/assistant, enabling students with additional support needs to get the greatest possible educational benefit from the school
· keeping the school director informed of all cases that raise questions (or have the potential to) about the award of a satisfactory attendance mark for the school, or about discipline





· ensuring that student information is updated on VOICE and that any necessary paperwork is completed and information passed on to appropriate areas of the University





· contributing to the evaluation of the learning advisory service.
Person specification
In addition to the role requirements described above, there are the following personal requirements:

· have experience of supporting learners





· have good listening and verbal communication skills





· have good interpersonal skills





· have good organisational skills





· work well both independently and as a member of a team





· be able to make calm and well-balanced judgements in situations of stress or emergency, and be able to take responsibility if necessary




· have a clear understanding of the boundaries of the learning adviser's role


· have a good understanding of the University's provision and structure


· be familiar with, and committed to, the University's equal opportunities policy and practices






· have respect for others' feelings while working in close proximity in a residential school environment





· have good IT skills and be able and willing to adapt to new systems including VOICE






· be willing to work flexible hours.
Hours of work

The main academic programme usually runs between 09:00 and 21:00 daily throughout the residential school and you will be asked to work on a rota basis during this period. The timings may vary and you may be encouraged to offer informal support to students outside these hours.
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