
Review of learning and 
preparation for TMA05
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Tutors:



When working 
together…

• Treat everyone with courtesy 
and respect.

• Think about confidentiality and 
protect the identity of other 
people that you mention.

• Maintain emotional safety and 
boundaries as you discuss 
information. Some of the topics 
within K102 may bring up 
personal issues.
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Plan for today

This tutorial will provide opportunities to: -
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Discuss 
understanding of 
EMA question

1

Review key information:

. Human development

. Safeguarding principles

.Stereotyping/discrimination

. Service user voice

2

Development of 
study skills:

• Notetaking 

• Essay planning
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But first…
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What do you think is the most important thing 
professionals need to do to provide services?

Use the poll to make your selection

Does everyone have the same idea as you?



TMA05 Part B

Write an essay plan for the EMA:

Choose 2 concepts from the list 
below, all drawn from K102, and 
discuss why they are important in 
the provision of care to either adults 
or children and families:

• Human development
• Safeguarding principles
• Digital technologies
• Stereotyping and discrimination
• Service user voice/experts by 

experience

1500 words

NOTE: Digital technologies will be covered 
in next tutorial
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Human 
development
: for each 
concept, 
explain why it 
is important in 
the provision 
of care.

Human 
Development

ACE

Communication

Globalisation

Social 
Disadvantage

Bronfenbrenner 
Ecological 

Framework
Crime/Punishment

Developmental 
theorists – Piaget, 
Kohlberg, Erikson

Learning 
disabilities

Maslow’s 
hierarchy of Needs
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Safeguarding 
principles

Empowerment

Proportionality

Protection

Partnership

Accountability

Prevention

How can the 
safeguarding principles 
be applied to adults and 
children and families?

Type suggestions into 
the chat box or use the 
mic.
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Digital technologies - why they are important in the 
provision of care to either adults or children and 
families

• Digital technology enables self-care, gives access to information 
about healthy lifestyles online and through mobile apps.  
Information can be directed to specific age groups/genders.

• Information and data can be accessed/shared more quickly, 
improving outcomes.

• Bio-monitors can measure blood pressure/glucose levels giving 
patients more control and medical professionals detailed 
information to support care. 

• It can enhance independence through advanced prosthetic limbs, 
and reduce recovery time through keyhole surgery and robotics. 

• Artificial intelligence can be used to support speech where people 
have speech difficulties.

• There are many more advantages to digital technologies that you 
can read about in Block 6  Digital technologies and innovation.

• Although technology will be all our futures, it is also important to 
consider some of the disadvantages, and write about these in your 
essay (if you choose this topic) so you present a balanced view. 

Can you think of some of the disadvantages? 
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Stereotyping and Discrimination

What evidence from the module materials 
suggest that certain groups are stereotyped 
negatively are more likely to face discrimination?

What is the potential impact of discrimination 
on an individual?

What can HSC services do to ensure individuals 
are not discriminated against?
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Service user 
voice/experts 
by experience

• What is meant by the term 
‘experts by experience?’

• What are the advantages of care 
services working together with 
service users?

Use the draw tool to add in your 
suggestions below:
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Notetaking: what works for you?
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Spider diagram

Mind mapping

Outlining method

Highlighting of text and notes in margins

Any others?

Consider the following notetaking techniques:



Why make an essay plan?
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Essay plans are about to become your new 
best friend

• Time preparing a good essay plan is well 
spent, as it will increase your chances of 
writing a well structured essay

• It will help you decide what to put in 
your essay before you write it.

• Your essay will have perfect structure and 
read in logical order because you decided 
what each paragraph was about already.

• You won’t need to waste time thinking of 
what to write next, its all in your plan.

• You won’t forget to include important 
points because you jotted them in your 
essay plan before you started.



Would this template work for you?

Essay title: Word count: Evidence
Introduction:

Words:
NA

Paragraph 1 key topic definition, then discuss 

important Words:

Module 

examples

Paragraph 2 key topic definition, then discuss 

importance Words:

Module 

examples

Conclusion:

Words:

NA

Note references used: Remember you must 

draw on module materials to pass

NA
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Let’s plan a fictional essay

Introduction Paragraph 1

Paragraph 2 Conclusion
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Explain why penguins make great pets.



Study skills for TMA05
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For part A of TMA05 you need to 
prepare a 200 word reflection: -

• What aspects of your learning 
plan or TMA feedback 
comments do you want to 
reflect on? 

• How did you feel about your 
feedback?

• What have you learned? 
• What will you do differently 

next time? Kolb’s learning cycle (1984, cited 
in The Open University, 2022)



Two aspects of my learning plan or TMA 
feedback that I want to reflect on are…
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Please type your comments on the screen (they are anonymous) or just use the mic/chat box.



Session feedback
Please type your comments on the screen (where they are anonymous) or 
use the mic/chat box.
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Thank you

Thank you for attending this 
session. We hope that you have 
found it helpful. Remember that 
you are always welcome to get 
in touch with your tutor about 
any questions that you have.
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